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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing and comparing the coping strategies I have applied to develop resilience and minimise stress since being attested as a Police Constable. Throughout this essay I will be applying the Borton’s Framework (Borton's development framework 1970) to implement reflection. The framework can be broken down into three core stages, What? So What? And Now What? The first stage allows one to identify the problematic factors that I was faced with during training, in which can be recognised as resilience and stress. The second stage asks the question of what did one learn from the experience? And why was that important to aid development? Which will allow me to recognise management strategies.  The final aspect allows an evaluation of the experience and sets out improvements that can be made to excel future practice, evaluating what I would do differently. 

In 1983 Dr Sheldon Cohen developed a tool to assess the stress level of a person, defined stress as “not the potentially omnipresent life event that occurs to the individual, but rather the cognitively mediated emotional response to the target event” (Cohen et al., 1983) (Boluarte-Carbajal et al., 2021)  Thus demonstrating that the stress does not arise from the event itself but how one reacts to the physical and emotional response to that event. Paramount in policing as stress is faced daily and the way in which you respond to such event will impact the level of stress in which you feel. 

Seligman 1990 (Moore, 2019) created a positive psychology framework for resilience, Seligman’s 3Ps Model of Resilience. (Moore, 2019) The three Ps consist of Personalisation, Pervasiveness and Permanence. Personalisation recognises one holding themselves accountable for a failure, putting unnecessary blame one oneself, making it harder to overcome challenges. 

Further Pervasiveness illustrates how one negative situation can lead to the assumption of failure across one’s general life, making it hard to separate a single failure from one’s life as a whole. Finally, Seligman’s (1990) Theory focuses on Permanence, fixating on the bad and not allowing oneself to move forward, creating the feeling of being overwhelmed as if one cannot recover. 

Throughout the training period I faced many failures often leading to the feelings demonstrated in that of the Seligman (1990) Theory. However, through understanding my thoughts and beliefs of an experience it can allow me to excel from my mistakes rather than dwell and fixating on what went wrong, allowing myself to see past them experiences. 

Understanding stress and resilience as identified in the What? Section of Borton’s reflective tool, does not allow for one to overcome the challenges without applying physical coping strategies to co-align with the mental strategies. To analyse these strategies, I will apply the So What? Aspect as per Borton’s second stage of reflection. 

The first strategy I implemented during my 6-month training period was time management, “The practice of using the time that you have available in a useful and effective way” (Time Management Definition | cambridge english dictionary). Before starting my training, I was a university student with my sole focus of study. Starting my training soon led me to realise that I would not only be working an 8am – 4pm role but also putting in copious amounts of hours revising the laws and regulations whilst trying to maintain a balanced home life. At the beginning of training I struggled with time management, my route to work endured an hour drive each morning and an hour drive home which would leave me feeling stressed and like I had no time to revise outside of work. To overcome this, I broke down the revision into manageable sections and created a timetable of what I would complete each night. 

Supported by the ALPEN method (TheKnowledgeAcademy, 2023) I listed the tasks, estimated the time each task would take, adding time for unforeseen circumstances which may arise. It allowed me to prioritise and focus on each task at a time rather than stressing over the bigger picture. On top of this I decided to stay in work an hour extra each day where I would use that time to revise. This was an important part of applying time management to my routine as it allowed me to separate my work and home life. A study into time management and performance found that it decreased illness and identified a link between time management and physical health. (Adams and Blair, 2019) Although this strategy reduced my stress it also allowed me to develop my resilience as although I planned for unforeseen circumstances there were times I did not factor in enough time for certain tasks to which instead of letting it affect me I re adjusted my timeline to ensure my targets were still met. 


The second strategy that I implemented throughout my training was healthy eating and a balanced diet. Kayleigh McMordie (Cassata, 2023) states that “there is evidence that diet affects mood, including depression and anxiety, as well our bodies stress response”. At the start of my training, I was eating unhealthily and found it hard to motivate myself, I found myself feeling overwhelmed mentally as well as struggling physically. Due to the nature of the job and the stress it was putting on my body I turned to cooking healthy meals to alleviate my stress. Through cooking I was not only able to fill my body with the nutrition it needed to perform in such a physically demanding job but also allowed me to spend time with my family supporting the work life balance I endured. I found myself feeling healthier and did not struggle as much when it came to the practical element of the job. 

In conclusion the two strategies outlined above have helped me in different ways. Through developing my time management, it has allowed me to stay on top of work academically allowing myself the time to indulge in my second strategy. Although both strategies helped me reduce stress and improve my resilience, time management reduced my work stress as it reduced my workload and allowed me to achieve my goals. Different from this cooking healthy meals allowed me to spend more time with family and allowed me to forget about the day I has in work, supporting a healthy work life balance. Going forward I will continue to apply my time management skills and continue to cook when I return home from work.  I do however recognise that I need to adapt my strategies to co-inside with my new shift pattern. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The term conflict can be defined as “an active disagreement between people with opposing opinions or principles.” (Cambridge Dictionary, 2019) Paramount in policing conflict can arise from a variety of situations as and the conflict itself does not necessarily mean physical. In this essay I will discuss an incident which I have encountered conflict and critically assess the social and legislative contexts behind the incident. Communication is the main skill I will explore as a study by College of policing shows 91% of officers use verbal and non-verbal communication as their main tactic to manage conflict. (Quinton et al., 2020) Further I will identify the connection between intoxication and conflict and explore the use of powers, justifying why I have used them. Finally, I will explore the Betaris Box model (Mind Tools Content Team, 2023) to reflect upon the incident. 

To critically evaluate and apply the theory associated to conflict it is important to apply a real-life policing scenario. To do so I will firstly explain the occurrence to which my first arrest took place, whilst maintaining data protection. 

The call was initially a concern call from a friend who stated that a male had left the property and stated that he was going to kill himself. A description of the male was passed and an Operation New York was called as the safety of the individual was of the upmost importance. An Operation New York is a policing term where all vacant units are attached to one call to trace the high-risk individual as fast as possible. The individual was located metres from where the reporting person lived and he was sat on the pavement with a bottle of Vodka. Speaking to the individual it became apparent that he had argued with the reporting person and stated that he was going to kill himself in attempt to hurt the reporting person and he did not have any intentions of taking his life. When speaking to the individual the bottle of vodka was taken from him to protect his safety, where he became agitated. Attempts to communicate with the individual where made and several people on his contacts list were contacted in attempt to find a place of safety. The individuals behaviour continued to escalate despite officers communication and the individual started spitting. Due to the erratic behaviour and the individual beginning to lash out at officers the decision was made to place him in handcuffs for the safety of himself and officers present. Subsequently the individual needed to be placed in the back of a police van, however he was resisting and being verbally abusive to officers. After being placed in the vehicle I sat with him in the back of the van where he continued to kick the police cage and verbally abuse me on the way to custody. 

The arrest in this incident was inline with police legislation. The offence of being drunk and disorderly in a public place is governed by Section 91 of the Criminal Justice Act (1967) (Legislation.gov.uk, 2023) a person while drunk is attributing disorderly behaviour. The offence was complete in front of officers as in partner with the agitated behaviour including shouting and spitting the individual was on the pavement of a public place and was showing visible signs of intoxication, slurring his words, glazed eyes and the presence of the vodka bottle that had been drunk. 

When an officer uses force on an individual in line with force guidelines and policy, impact factors must be considered, not only to manage risk but to establish the connection between alcohol and aggression. In 2019/20 there were “525,000 incidents of violent crimes in England and Wales where the victim believed the offender was under the influence of alcohol” (IAS, 2023) Apparent that there is a connection between alcohol and conflict I will explore theories as to the question why? 

Alcohol can provoke a heightened emotional response in person impairing the cognitive function of an individual making it difficult to control emotion, anger and can lead to a person acting on impulse. Supported by Graham’s disinhibition hypothesis (1980) who states, “alcohol affects the function of the areas of the brain that are associated with inhibition and behavioural control” (Beck and Heinz, 2013)

Further the Alcohol Myopia Model discusses how when someone consumes alcohol their focus becomes narrowed and their ability to see the bigger picture of a situation is obscured. The model explored how one acts in the moment and does not consider the long-term consequences of the aggressive behaviour. This can be compared to my occurrence example where the individual was not thinking about the consequence of being arrested because of his actions but acting on his emotions in the present situation. 

It must be stated that throughout the incident there were no issues that arose out of cultural, ethnic or language barriers. 

To critically reflect on the incident, I will apply the Gibbs Reflective Cycle (1988) (Spendelow, 2024). The first part of the reflective cycle is establishing what happened. Throughout the incident described above the main factor I wish to reflect on is my communication skills. When initially dealing with the individual another officer was speaking to him, the individual took a dislike to that officer perhaps because they were the first officer to speak to him. Due to this a decided to start speaking with the individual in a calm coherent manner, continuingly talking to him explaining everything that was happening. The individual was telling me about his life, and I was using active listening. Despite my best efforts I could see a change in his tone, and he became agitated to which working as a team we were able to get him into the back of the van. Once the individual was in the back of the van, I spoke with him yet again where the rapport that I had already built with him allowed the individual to calm back down. I advised him the best way to sit as comfortably as possible whilst travelling to custody and when the individual became stressed, I talked him through breathing techniques and encouraged him to speak to me. 

The second part of the reflective cycle is to analyse what I was thinking throughout the incident. Due to it being my first arrest I was going into the situation blind, and I was nervous about saying the caution correctly, however as the situation unfolded, I felt at ease and in control of the situation. With the support of colleagues, it was easy to lean on each other if we could see one another struggling. 

Evaluating the incident, I conducted myself well with the appropriate manner given the situation. I was the arresting officer and I stayed with the individual whilst conveying to custody. I also had to book the individual into custody which I had not done before, to which I had to explain the circumstances to the custody Sergeant. Evaluating what was bad about the experience leads me to when we were travelling to custody and the individual repeatedly asked if he were under arrest and every time, I told him that he was under arrest he would once again get agitated. Further once we had got to custody, we were informed by the custody nurse that the individual had a contagious skin infection which by that time all officers had already been direct with the individual. 

Analysing the situation, I was able to build a good rapport with the individual through my use of communication and when the individual became agitated, I was able to bring the situation back down to a calmer manner. In conclusion although I was able to communicate well, I feel by repeatedly answering his question of “am I under arrest” made the situation worse and once he had been told once I should not have kept answering the question. Further I would be more careful in terms of my personal hygiene when dealing with people and take into consideration health issues such as I described above to protect my personal safety and that of my colleagues. 

As an action going forward I will continue to communicate in the way that I did but if I can see something that I have said is triggering emotions of an individual I will either re word what I am saying or refrain from saying anything at all, as referring to the above, reminding the individual that he was under arrest. 

Use of Force 
The National Decision Model undermines every decision in which a police officer takes during their duties, including that of the use of force. The National Decision Model was created by the college of policing (College of Policing, 2013). Every action must be run through the sections in the model before any decision is made. The diagram below displays the National Decision Model: 

[image: Diagram of ethics ethical principles and guidance for behaviour

Description automatically generated](College Of Policing, 2013)




Throughout the incident this model was constantly affecting every action I took. Incidents can be unpredictable and like my occurrence the report can be different from what initially reported. On gathering the initial information and intelligence it was a welfare call and our priority was to locate the individual. However once at the seen and information had been gathered from the individual, I then had to assess the risk and threat from what the individual had said to officers. From assessing the risk, it was apparent that the individual had no intentions of taking his life and he was now in the safety of officers to which the asses of risk and threat shifted to the safety of officers and the wider public. Due to the individual becoming agitated through consideration of powers and policy the decision was made to place the individual in handcuffs, supported by force practice J-PLANE a pneumonic which illustrates the following:

· Justified 
· Proportionate 
· Legal, accountable 
· Necessary 
· Ethical 

Through placing the individual in handcuffs, it allowed safety of all to be reassured and allowed me to identify options and contingencies. The first option I sought was to take the individual to a place of safety, where I rung numerous contacts on the individual’s phone to which offered no solution. With no place of safety and the individual becoming increasingly non- compliant, the five-step appeal was given to the individual. The five-step appeal was given as follows:

1. Simple Appeal - I asked the individual to calm down and listen to what officers were explaining to him and that we needed to contact someone where we could take him as a place of safety. 
2. Reasoned Appeal – I explained to the individual that we needed to find a place of safety to take him too as he was drunk in a public place and due to his behaviour, he was liable to arrest. 
3. Personal Appeal – The individual had just come back from Australia and had plans to return, I explained that if he fails to comply with my requests and arrested as a result his return to Australia could be jeopardised by having an arrest record. 
4. Final Appeal – I asked the individual if there was anything I could do or say to make you co-operate with me.
5. Action – With no reply the decision was made to arrest. 

The action took in this scenario was the best outcome to keep the individual safe as he was clearly drunk and could not be left in the public domain due to his behaviour. 

Central to all actions taken in this incident is the Police Code of Ethics, guidelines that have been put in place to ensure that courage, respect and empathy and high level of public service is maintained throughout. 

The final part of this essay will focus on the Betari Box Model (Mind Tools Content Team, 2023) which identifies the impact that our attitude and behaviour has on the attitude and behaviour of those around us. The model suggests that the behaviour we display mirrors the behaviour we receive. When dealing with the incident I went into the situation in a calm composed manner displaying my attitude through my body language, the way I was stood, my facial expressions and using my communication. However, in this situation the external factor of alcohol took president and instead of trying to change the individual’s behaviour with my calm approach it became apparent that this was not going to work. Instead, I had to raise my voice to regain control of the situation by matching the behaviour of that of the individual. This goes to show that the model must be adapted in policing situations to negate the aggravating factors present. It displays that the behaviour we display may not be matched of that of who you are dealing with and instead you must speak to those the way you are being spoken to in the situation. It demonstrates well how attitudes and behaviour affect the actions in which police officers must take in different situations for authority to be established. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The investigation which I will be referring to throughout this essay started from a 999-call stating that there were multiple cars on fire and unknown if any persons were injured. On route to the call I considered any injured persons, the safety of the wider public, any victims and the prospect of the offender still being on scene. Upon arrival at the location, the fire service was already present in the process of putting out the fire, with no persons injured. When the fire was put out it was clear that the one vehicle had caught fire where it was parked outside a house. The door of the house was subsequently melted due to the heat and the vehicle was completely burnt out. 

At this point, the streets were filled with people and the victims of both the house and the vehicle needed to be established. My colleagues and I began to speak to everyone present, differentiating any witnesses, victims and if there was any CCTV covering the scene where I noticed a house CCTV camera pointing in the direction of the fire. 

I conducted house to house where the CCTV was apparent, and a young boy opened the door. He spoke little English but stated that his father and older brother would be home soon. At this point I considered calling language line, a tool in which officers use where you can call a phone line and officers are able to translate the information in their chosen language. This tool is crucial in policing due to the diverse community in which we live in and offers a better understanding to both officers and assisting person. However, due to the child’s age I did not deem this appropriate as it was established that his father would be home soon. 

As I was updating the policing log with this information the child’s father and brother returned home. The father also spoke little English, but the older son was fluent to which he was able to access the CCTV. Despite the son speaking English it was important to demonstrate the correct body language to all those present which allowed communication through a different means, but it was ensured that the son translated everything to his father. The CCTV was able to identify a male walking up to the van, opening the door and throwing something in causing the vehicle to alight. At this time both victims identified themselves to me, the owner of the van who was a white male and the owner of the house who was a Turkish male. 

Section 1 (3) if the Criminal Damages Act 1971 (Legislation.gov.uk, 2024) outlines the offence by destroying or damaging property by fire which took place in this incident. The offence is committed via arson where the offender has no lawful excuse and destroys or damages property by fire with intent or being reckless. Arson is an increasingly growing crime where studies show 65% of car fires are started deliberately. (Ortiz, 2022). A crime of which has the potential to endanger lives. 


The Code of Practice for Victims of Crime in England and Wales 2020 (Ministry of Justice, 2005) sets out twelve rights that the victim is entitled to throughout every investigation. In this essay I will highlight the victims’ codes appliable to this incident. The first victims code is the right to understand and to be understood. In this investigation one of the victims did not speak English and his first language was Turkish. The priority was for the victim’s voice to be heard and understood, to which he was offered an interpreter. The victim on this occasion preferred for his son to interpret the information that was being passed as he felt it would the most comfortable in the process of explaining what had happened. Despite this the right was explained to the victim and he was informed that an interpreter could be used throughout the process. As there was no conflict of interest or contentious issues between the victim and his son it was agreed that this was suitable on this occasion, however if the victim was to attend court, then an interpreter would need to be sought. 

When statements were taken from both victims, the right to make a Victim Personal Statement was explained as the opportunity for the victim to say how the crime had affected them in any way some which may include physically, emotionally or financially. From explaining to the victims that it is entirely voluntary and will allow the judge to consider the impact when passing the sentence, both victims opted for writing a Victim Personal statement. They used the opportunity to state how it has impacted their mental health as well as their families and fears going forward. The owner of the Vehicle stated that it was his works van and that he had been out of work as a result. The right to be informed about compensation was explained to both victims due to the damage and affects it had caused. 

Neither of the victims were deemed vulnerable or intimidated and there were no ethical issues regarding the investigation. The suspect in this investigation was identified by one of the victims’ friends who had lived in the area all his life. From this I took a statement from the identifying person outlining how he new the suspect and why he believed it to be that person. It was soon established that the suspect lived on the same street as both victims and was a well-known within the community. The witness was informed of special measures as created by the Youth Justice and Criminal Evidence Act 1999 (Legislation.gov.uk, 1999) if he was to attend court as he was the identifying person and it was discussed that if he was to attend court would he feel comfortable with the suspect knowing he was the one who identified him. I explained to the witness that an application could be made to the court where a screen could be put in place separating the witness and the accused. Through talking the witness through the court process and the options available to him, he did not deem himself vulnerable and was happy to attend court however he had a disability which affected his ability to walk far. It was essential that the witness was able to get to court if required, thus I submitted a form requesting a parking space close to the court. 

When the victims found out that the suspect lived on the same street, community tensions began to rise. At this point in the investigation victim contact was crucial and the victims were updated every step of the investigation. Over the following days it was officers’ priority to obtain all the relevant documents needed to arrest the suspect as soon as possible to avoid community escalation. Once the suspect had been arrested and charged with the offence both victims were informed and told the date of the court hearing. 

After the offender was charged the safeguarding of both victims were taken into consideration and an application for bail conditions were granted which were not to contact directly or indirectly the victims or attend their home addresses. Safeguarding both victims as if the bail conditions were broken, then the offender would be liable to re-arrets. 

Policing in today’s society is complex with broken trust within the communities. The Scarman Report (1981) identified major failings regarding political, social and economic factors, evidenced from the Brixton Riots (1981). Although the Police and Criminal Evidence Act (1984) was introduced to balance the rights of individuals and police powers, it is still evident in today’s society that many from Ethnical minority backgrounds still lack trust in the police. A survey carried out by the Charity Hope not Hate in 2020 found that “Two- thirds of black and minority ethnic people feel there is a bias against them within police forces” (BBC, 2020)

In January of 2024, the original nine ‘policing principles’ as developed by the College of Policing (2014) were updated by the Ethical Policing Principles 2024 (College of Policing, 2024) with three main headings: Courage, Respect and Empathy and Public Service. The principles set out guidelines to all police officers to do the right thing, in the right way, for the right reasons. Throughout the investigation it was my duty to uphold the law, prevent further crime, protecting and reassuring the victim and community whilst bringing the offender to justice. 

The first heading, courage identifies how officers should set an example to the community and our colleagues. It also identifies the role of taking responsibility within our work. In policing there is no straight answer, and the issue has to be dealt with as it arises. Situations can be unpredictable and with aggravating factors the decision we make can have significant impact on those around us. Throughout the investigation process I was transparent to both my colleagues and the victims, giving the victims honest time scales and not promising the impossible. For example, it is important to be open and honest with victims ensuring not to make statements such as “I promise we will find out who did this.” Furthermore, in policing like any other job, mistakes will be made, but it is about taking responsibility for them mistakes and learning from them. 

The second Policing principle, respect and empathy was at the forefront throughout this investigation. Dealing with the victim from potentially their lowest point required listening and understanding their thoughts, feelings, and frustrations. One of the victims in particular showed anger to the situation, his children were in the house when the incident took place, and his raw emotions were visible. By understanding that everyone reacts different to situations is essential within the role of policing and despite how one may react the respect for the individual remains the same without making assumptions or creating bias. Responding to individual needs falls under this heading and as discussed in this essay one of the victims spoke Turkish. This victims’ needs were taken into consideration, and I applied my communication skills to tailor to the needs of the individual to ensure his voice was heard. 

The final policing Principle is the service we provide to the public, acting lawfully, understanding, and responding to the public’s needs and reflecting on knowledge and experience allowing us to improve. I was committed throughout the investigation to work with the victims from the first call to charging the offender. I worked applied the powers of the law and worked with the fire service to protect the public and I am happy with the outcome achieved. 

To conclude I saw the investigation through from the start to the very end. In policing you deal with several victims daily, and it is understandable how the standards for victims can slip due to the heavy work loads. I felt pride at the end of the investigation when I was able to tell the victims of the charge and I felt accomplished that I had treated the victims with the highest standard victim service. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will outline a police investigation in which I have played a significant role, applying the National Decision-Making Model and the Code of Ethics, reviewing how my decision making was affected and how I applied discretion throughout the investigation. Further I will critically review my responsibilities as outlines in the Criminal Procedure and Investigation Act. 1996 (CPIA) (Legislation.gov.uk, 1996)

During my three months of tutorship, I attended a report of a woman being held against her will, stating that she does not feel safe, and the male will not let her leave. Upon attendance the female was in the communal area of the block of flats, no longer with the male where she disclosed to my colleague that she had been sexually assaulted by the male who she had only known a few days as he had fingered her without her consent and filmed in whilst in the presence of another male. 

With the information I knew at present the National Decision Model, previously explained in the above essay, was leading my thought process and decision making. As stated, the first stage of the model is gathering information and intelligence. When the call came in, I was made aware by the control room of a number of warning markers for both the male and female which played a vital role in ensuring officer safety and allowed me to assess the threat and risk to develop a working strategy. 

Upon initial attendance at the address my colleague went straight to the female and I entered the flat where the male was present. I spoke with the male who stated he had only known her a few days and she had moved into the flat. He stated that over the past few days she had gone crazy and smashed the place up which he had filmed. Whilst in the flat I was scanning the potential risks and threats that were displayed. The flat was a studio flat, open plan and I was conscious that the kitchen had knives on display. 

At this point I was unaware of the disclosure that had been made to my colleague and I was simply listening to what the male had to say. The initial separation of the parties was essential to ensure safety of the individuals but due to my short career in policing I did not know how to communicate with my colleague via the radio to establish the victim’s point of view. With this said it created unnecessary time where the male remained in the scene when he should have been arrested and placed in the police vehicle as soon as possible. I recognise this now and I am now competent at using my police radio to communicate with my colleagues, learning from the mistake I encountered during this investigation. 

When the information had been passed to me about the disclosure that had been made by the victim, I considered the powers and policies as per the National Decision Model. The sexual assault in which she described to officers was assault by digital penetration outlined in Section 2 of the Sexual Offences Act (2003) (Legislation.gov.uk, 2012): 

 a person (A) commits an offence if he intentionally penetrates the vagina or anus of another person (B) with part of his body or anything else, the penetration is sexual, B does not consent to the penetration and A does not reasonably believe that B consents. 

Sexual offences are a growing concern in the UK with “183,587 sexual offences recorded by police across the year a 22% increase on the same period in 2020” (EVAW, 2022) With the article stating a “women are finding themselves treated like the one under investigation”. 

I then had to identify options and contingencies. Despite the male stating that the female had smashed up the house the disclosure of Sexual Assault was the substantive offence, and I executed the power of arrest on the male, explaining the necessity for the arrest. When I arrested the male, I arrested him for sexual assault by digital penetration. To which the male asked what digital penetration was, which was then explained to him, as defined by the Crimes Act (1958) (Brown, 2020) as a person (A) digitally penetrates another person (B) if A introduces their finger/s, thumbs, or toes into the vagina of B.

When the male was arrested, he was searched by a male police officer and placed in the back of a police vehicle where my attention turned to the crime scene. The ‘Golden Hour’ principles allows for best evidence to be achieved, ensuring no evidence is disposed of and maximising the forensic opportunities. Due to the offence taking place in the flat it was now a crime scene and needed to be secured to ensure any evidence could be preserved. When I attempted to secure the flat, I soon realised that the door did not lock as the lock on the door was broken. Realising this was no longer an option to secure the flat, it was decided that an officer would be placed on the scene to ensure the continuity of evidence. 

When applying the National Decision Model discretion undermines every decision made by officers. In policing no two cases are the same, with different aggravating factors applying policing powers may not achieve the best outcome in every situation to which allows for police to make their own professional judgement. This does not mean, not acting in the situation but applying alternative methods of disposal, whereby failure to act can result in discrimination, police neglect and thus corruption. It can be argued that “Officers’ professional discretion is linked to individual police professionalism and perceived credibility as an officer” (Charman and Williams, 2021). Where an officer applies discretion they must be accountable and be ready to be challenged by the public, colleagues and supervisors for the decisions they make.  All decisions must be recorded by officers’ and the APP Risk Principles (College of Policing, 2013) have been put in place to ensure that all officers convey a consist message about the consequences of the decisions that have been made. 

The investigation into this incident started from the moment the 999 call was made by the victim. The Criminal Procedure and Investigations Act 1996 (CPIA) (Legislation.gov.uk, 1996) is a statutory piece of legislation that regulates the procedures within every investigation and thus the prosecution of the offence. The act was put in place after the Birmingham pub bombings in 1974 (Birmingham pub bombings: What we know, 2019) where 6 men were wrongly convicted of killing 21 people and injuring a further 182. The 6 men spent 16 years in prison before the convictions were quashed in 1991 by the Court of Appeal. As a result, the Police and Criminal Evidence Act 1984 (legislation.gov.uk, 1984) and CPIA were introduced to make officers impartial in their investigations, ensuring every line of enquiry is met. The CPIA outlines the regulations where police officers must record every action, retain evidence and material, and disclose to the defence the material collated throughout them investigation. 

The Act separates material into three different sections, evidence, unused material, and non-relevant material. The evidence obtained in the investigation mentioned above would include that of witness statements, forensic exhibits, and body worn video footage. Further the unused material would include the NICHE Occurrence, Custody records and PNC printouts of the suspect. The non relevant material would be that of the house-to-house enquiries that have no evidential value for example a neighbour provided their details, but they weren’t in the house at the time of the incident. 

Circling back to the National Decision Model the code of ethics is central to the decisions I made throughout the investigation. Applying the code of ethics as per the previous task I took responsibility in the decisions I made particularly in making the decision to arrest, acting lawfully from the information I received, explaining to the suspect why he was under arrest outlining the necessity for the arrest. When dealing with the suspect I listened to his perspective and took into consideration the emotional impact that the arrest would have on him. 

Throughout the incident I also had to understand the impact of emotions, not only that of the victim and suspect but that of my own. Responding to the initial incident I had not yet dealt with a sexual offence. Addressing my own emotions when going into the incident was vital to ensure impartiality and for a none-bias approach. Bias in policing can impact the interpretation of evidence and victim credibility, where victims may redact from the investigation from fear of not being believed as shown in an article exploring victim blaming which states “people have been questioning the veracity of the women’s claims, challenging them over their own behaviours” (crew and hancock, 2023) 

On the opposing hand, when I attended the initial call, I was provided with warning markers for both individuals. From hearing the warning markers for the suspect in question it could have been easy for an unconscious bias to form based on the information I had received. Through applying the code of ethics, I was able to acknowledge the information I was given and ensure that this information was purely for my safety, and I did not let it affect my bias towards the incident. 

Another principle in the code of ethics is responding to individual needs. When considering the offence in the investigation gender must be discussed. The victim in this case was a woman who had experiences trauma. When officers approached the victim it was clear that she did not want to speak to a male officer as she had just been sexually assaulted by a male. Understanding this individual need it was decided that the victim would be spoken to by a female officer. 

Drawing a conclusion on the National Decision Model and the investigation at hand I will now review my actions. In terms of the investigation, I pride myself in handling the situation with impartiality and despite the disclosure from the victim I was able to remain respectful towards the suspect. Reflecting operationally, when arresting the suspect I used the term ‘digital penetration’ as discussed. Although this is the legal term it caused confusion for the suspect to which upon reflection when dealing with this offence again, I would consider different vocabulary. I believe I applied the National Decision Model to the investigation and recognised that throughout the developing investigation the model is constantly being reused. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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