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Personal Details:
Name: Darcey Jones

DOB: August 8th 1997

Address: 10 Heol Isaf,
        Cimla
        Neath Port Talbot

Postcode: SA11 3SR

Home Tel: 01639 790053

Mobile: 07495294818

Email: darc.jones.icloud.com 


Education
Cefn Saeson Comprehensive School 2008-2013

NPTC Group 2013-2015


Qualifications:
CACHE Childcare Level 3 Diploma

English Language - C Grade

Maths - C Grade

Art and Design - B Grade

Science - PASS

Performing Arts - MERIT

Health and Social Care Level 2 - PASS

Additional Certificates and Achievements
Food Hygiene Certificate Level 2
Paediatric First Aid
Full Clean Driving License (car owner)

Previous/Current Employment
Job Title: Teaching Assistant
Employer: NPT Council, Llangiwg Primary School
Start Date: 25/0/16
End Date: 31/8/16
Reason for Leaving: Temporary Contract

Job Title: Sales Assistant 
Employer: Next
Start Date: 26/10/15
End Date: 10/01/16
Reason for Leaving: Temporary Contract

Job Title: Crew Member
Employer: McDonalds
Start Date: 01/07/14
End Date: 01/03/15
Reason for Leaving: Focus on college

Skills and Experience
In my current role at Llangiwg Primary I work within the foundation phase. I work with children in small groups on activities supporting their numeracy and literacy skills under direction of the teacher. I enjoy working with the children, developing their creative and artistic skills, this includes promoting their fine motor skills. One of my primary tasks includes supporting children with social and emotional difficulties to become engaged in various activities with their peers. I also work as a Lunchtime Supervisor during this time I work with children in foundation phase and KS2.  I also supervise children in the dinner hall and help with any difficulties to ensure the health and safety of all the children in my care. I am a qualified first aider, it is my responsibility to ensure all accidents are dealt with appropriately and accident forms are completed accurately. I am able to understand the different needs of individual children and am able to support them in their learning and with developing their social and emotional skills. I enjoy working with the children and seeing them learn and expand their abilities as they grow within the school environment. 

I have completed a two-year course in Childcare Diploma Level 3 in Afan College. During this time, I worked within the local primary school and also in Neath Port Talbot Hospital Day Nursery, I worked with children from birth up to 11 years. I have supported a child on a one to one basis with additional needs and contributed to information for this child to have an assessment for a Statement of Special Educational Needs. I engaged with both adults and children and communicated with individuals, I have the ability to communicate and deal sensitively and effectively with people and can work flexibly when needed. I also have good IT skills which help me when carrying out any task or activities I have with the children.	Comment by Darcey Jones (1702834): I feel I could have worked much harder during my time at college and after this module, I understand where I may have made mistakes and how I could have corrected them using new skills I have acquired. 

As I was studying and completing my placement, I also worked in McDonalds Restaurant during evenings and weekends. I worked in a variety of different jobs including serving customers and operating and cleaning a variety of machinery. I gained many skills during this time including serving and communicating with many people from different backgrounds and dealing with difficult situations, throughout this time I was always polite and courteous and provided my line manager with updates to ensure the work being carried out was done to the best of my ability and in accordance with the regulations set by the organisation.

I respect the issues of confidentiality in the workplace. I am aware of child protection/safeguarding issues within the different settings and my responsibilities to ensure the welfare of all children at all times.
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Contact
10 Heol Isaf, Cimla, Neath, SA11 3SR

darc.jones@icloud.com

07432470313


Education
GCSE English Language: B Grade

GCSE Mathematics: C Grade

BTEC Science: PASS

GCSE Art & Design: B Grade

Performing Arts: MERIT

Health and Social Care Level 2 

CACHE Level 3 Diploma Childcare 

Food Safety Level 2

TEAMTEACH 

Currently studying BA (Hons) Education Studies at the University of Wales Trinity St David, Townhill Campus. 


Employment 
McDonalds – Crew Member, June 2014 – March 2015

Next retail – Sales Assistant, October 2015 – January 2016

Llangiwg Primary School – Teaching Assistant, January 2016 – August 2016

TeacherActive – Teaching Assistant, September 2016 – August 2018

New Directions – Teaching Assistant, December 2016 – August 2018

Ysgol Hendrefelin – Learning Support Assistant, September 2018 – Present 


Experience and Skills
I am currently studying Education Studies at UWTSD in my third year of studies, I have recently completed a Skills for Life module which has supported my employability skills such as time management, organisation and furthered my already good communication skills. Whilst studying at university, I used good time management and organised my studying to ensure I met the required criteria to the best of my ability.  I am also working as an LSA at Ysgol Hendrefelin Special school, Theodore Road site where I work with 11 to 16 year olds with Social, Emotional and Behavioural Difficulties. These children present challenging behaviours and need extra support with the education because of this. An important part of my role requires me to take the pupils out into society and support them to engage and act responsibly and appropriately within the community. I am TEAMTEACH trained, which is a requirement for this role as we occasionally need to use positive handling techniques to support the safety of the pupils as well as staff. This role requires sensitivity to needs and I feel by ability to sympathise and empathise is important for this, I am able to alter my approach based on each child and have built good relationships with each pupil individually as I understand their unique differences. I adapt my interpersonal skills wherever needed and rely on my good literacy, numeracy and oral skills to complete my work and organise my duties and tasks efficiently both at work and university. I work well within a team without compromising the ability to use my initiative. I adhered to the policies and dress code set and was punctual with my timekeeping and worked flexibly whenever needed.	Comment by Darcey Jones (1702834): Time management is a skill I struggle with as I find it difficult to figure out how long different activities may take and can forget to factor in any obstacles I could face. This is something I have because more aware of thanks to the Skills for Life module and I have been planning further in advance and giving myself a time goal for sooner than required to ensure I am not late.	Comment by Darcey Jones (1702834): Empathy is a skill I feel I have developed much further after the Skills for Life module as we looked into depth at the importance for empathy and why people are empathetic towards other, this is something I have put into practice at my current workplace and been more aware of whilst working with the pupils and staff at my school. 	Comment by Darcey Jones (1702834): Before this module, organisation was a word I did not want to hear as I find it difficult to keep everything in order when I have multiple responsibilities and tasks to carry out. This is now however, less daunting as I have used this module to make time and put plans in place to organise my duties more efficiently, incorporating different advice and techniques I have now learned. 	Comment by Darcey Jones (1702834): Team work is a skill that I have focused on specifically throughout this module as we have looked into it in great depth. I have found that although my team work skills are good and I have good experience of working within a team, I struggle to take leadership and prefer to remain in my comfort zone and not take more responsibility for a team. I have worked on this and come to realise that it is in my best interest to practice this skill as it is a role I am likely to take on in my career as well as in life situations.

During my time working as a supply Teaching Assistant worked within many schools across the Neath Port Talbot and Swansea. I enjoyed my time in this role and was able to build good professional relationships with everyone that I worked with. I settle into every environment quickly and am always happy to follow any instructions given to me but am also able to show own initiative. I am confident and friendly which enables me to communicate easily with everyone I work with, this also means I am able to build friendships quickly and get along with everyone with good team work skills. I feel I am very approachable, energetic and hard-working, I love to keep myself busy and do not like to leave tasks to one side. However, I have good ability to prioritise and know where I am needed most, always putting the safety and wellbeing of the children first.

I have experience working in customer service after working in both Next and McDonalds. During my time in Next I received 100% on my customer service skills after having helped an undercover customer who came into the store. This was a great achievement and was glad that I could represent the store in a good light. I am a reliable, responsible and organised person and work well under pressure which means I can still be focused while working fast in a busy environment. I understand that all policies and procedures are important and follow these at all times. 	Comment by Darcey Jones (1702834): Working under pressure is a task I have had to practice during this module as I had work responsibilities which clashed with my studies, this also helped me to develop my prioritising skills and I needed to decide which tasks needed completing first and which were most important. 

I am committed to the equal opportunities and anti-oppressive practise and have awareness and understanding of cultural and racial issues. I am able to relate to people in a non-judgemental manner, have commitment to the rights of individuals and support positive image and encourage individuals at all times. I welcome any opportunity to further my skills and knowledge through training and experience to assist in my work with children and professionals alike.	Comment by Darcey Jones (1702834): I am now more open to expanding my skillset as I have learned that there is always room for improvement, even in areas I feel I am particularly good at as there are always new ways to do things and updated training to take part in, whether it just be to refresh my knowledge as I understand that overtime a person’s perspective can change. 





































Personal Development Plan
Section 1: Starting Out


	Student Name:
	Darcey Jones
	Student Number:
	1702834



	Your Personal Tutor (N.B. You have the right to change your Personal Tutor)

	Year (e.g. 20017-8)
	Name

	
	Laura Hutchings

	
	

	
	

	
	

	
	



	Your Programme of Study

	Programme / Pathway
	Fully enrolled on My TSD?
Y/N
	Date of Change (if applicable)

	Education Studies
	Y
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	



	[bookmark: _Hlk517442231]Your Plans for the Future
This is for you to record any thoughts you have about what you would like to do once you have finished your degree. These plans can change as you progress and gain experience.

	After my I complete my degree I plan to continue to work in Ysgol Hendrefelin on a full-time contract to further my experience until I decide what I want to do next. Options I have already considered include work-based teacher training or applying for a Masters at university somewhere further away from home such as Bristol or London.



Personal Development Plan
Section 2: Looking Ahead




	Academic Life
	Please tick if you would like to discuss this 

	What most interests you about your Programme of study? (e.g. are there any particular topics, issues or groups of people that are of interest to you?)
	

	What initially attracted me to this course was not being directed into a specific role such as teaching as I was and am still undecided on a career path. 


	[bookmark: Check1]|_|

	Do you have any concerns about your Programme of study? (e.g. are there any questions or worries that you have about the academic side of your time with us?)
	

	My current concerns include still not knowing what I would like to do after I graduate as I thought I would have a better idea this close to completion.


	[bookmark: Check2]|_|



	University Life
	Please tick if you would like to discuss this 

	What are you most looking forward to about this year at University?
	

	I look forward to the feeling of accomplishment after I complete my final assessment. 


	|_|

	What are you least looking forward to about this year at University?
	

	I am nervous about being able to stay organised and having good time management as I have various responsibilities which can distract me from my studies. 


	|_|






Personal Development Plan
Section 3: Life Design (Student Experience Team)





	Life Design Exercise

	Your Thoughts

	Please tick if you would like to discuss this

	1) Your Reflection
	After this module, I have a better understanding of what skills I need to develop further and the areas I am more advanced in such as communication and empathy however skills such as organisation and time management are limited, this module did support this is some sense and I plan to further these skills in future. 


	[bookmark: Check3]|_|

	2) Your Roles
	I am a student which entails managing my assignments and attendance of lectures which can prove to be a struggle on times. I am also a teaching assistant working in a SEBD Comprehensive school. This is a challenging role which I find extremely rewarding and plan to continue. Since beginning these roles as both a student and teaching assistant, I feel my skills and personal development have improved drastically and I am more aware of my strengths and weaknesses and use them to my advantage. 



	|_|

	3) Your Priorities
	My priorities are complex at this point in my life as my responsibilities as a student are equally as important to me as my responsibilities as a teaching assistant and these can sometimes overlap, in these situations I must depend on the individual situations to determine where to prioritise. 



	[bookmark: Check4]|_|

	4) Your Wildest Dreams
	One thing I have dreamed of doing since I was in my early teens was to move away on my own to gain independence and learn to cope on my own. Places I have considered are London, Manchester or further afield to places such as France or America. This is something I am yet, if ever to do as I have had many commitments preventing me from going, mainly being a relationship. 



	|_|

	5) Your Bucket List
	My main aim in life is to never regret anything, which is why I have always pushed myself to do things that may scare me, and as a result, I am happy and excited to try new things as it leaves me with a feeling of self-accomplishment. When I was younger this included going on big rollercoasters or going up on stage when the opportunity was there. In the future, I would like to go skydiving, scuba diving, climb a tall mountain and visit as many countries as possible (specifically Australia, China and Gibraltar). 



	[bookmark: Check5]|_|
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Developed by Ken Dicks for the Social Empowerment Group – School of Social Justice and Inclusion


	Level
	
	Semester
	

	Submission Date
(in date order)
	Module
	Tutor
	Assignment Type
(e.g. Essay etc.)
	Weighting
	Tutorial Date(s)
(if booked)
	When will I complete this by?
	Uploaded to Moodle (in the FINAL submission section)

	25/10/19
	Skills for Life
	Laura Hutchings
	Portfolio
	
	
	25/10/19
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




Personal Development Plan
Section 5: My Wellbeing (Student Services Team)







	Support Offered

	Student Services can offer support in the following areas;

	· Counselling Services
· Financial Support
· Support for International Students
· Services for Disabled Students
· Mental Health Advisory Service
· Support for Students from Care
· Student Wellbeing



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Mental Health Advisory Service
	

	Student Wellbeing	Comment by Darcey Jones (1702834): This is something I realised would benefit me and understanding my struggles better due to the module.
	

	
	

	
	





Personal Development Plan
Section 6: Study Skills (Student Services Team)






	Study Support Offered

	Student Services can offer support in the following areas;

	· Academic writing for university
· IT Support including help with presentations
· Revision and exam strategies
· Resources and how to find them and how to reference them
· Grammar, spelling and punctuation
· Techniques for effective note taking
· An opportunity to talk through ideas
· Stress management
· Organisation and time management
· Effective use of feedback



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Induction Week – Learning Needs Assessment
	

	Library Induction session
	

	I.T. Induction session
	

	Stress Management
Organisation and Time Management	Comment by Darcey Jones (1702834): After this module, I understand that my time management skills and organisation skills are limited and I now know that I need to work on this. 
	





Personal Development Plan
Section 7: Career Ideas (Student Services Team)






	Careers Development Support Offered

	Our Careers Advisers are able to assist you with all aspects of career planning

	· Choosing a career
· Job-seeking strategies
· Application procedures and CVs
· Interview techniques
· Work experience
· Course changes
· Further study options
· We also post information about local and national job vacancies, careers-related events and various career paths on our facebook page (University of Wales Trinity Saint David Careers Service) and on Twitter (@uwtsdcareers).



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Choosing a career
	

	Further study options
	

	
	

	
	





Personal Development Plan
Section 8: Professional Networking 
(Student Experience Team)







	LinkedIn Personal Development Support

	The Student Experience Team can help you to develop your profile on LinkedIn

	What is LinkedIn?
LinkedIn is a social network for the business community. LinkedIn users create professional, resume-like profiles that allow other site members to learn more about their business background, areas of expertise and groups or organizations they belong to. Once a user creates their profile, they can add other users to their network. (Business News Daily, May 2012)
Introduction to LinkedIn
This practical session gives students an overview of LinkedIn as a useful tool and tips on how to use it effectively. It also gives students the opportunity to set up a LinkedIn profile, receive advice and even get a professional photo taken for their profile.



	[bookmark: _Hlk517440240]Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Induction Week -  Introduction to LinkedIn session
	

	
	

	
	






	Targets 
	What action do I need to take?
	What obstacles could I face?
	What evidence or tools may I need?
	When do I want/need this completed by?

	Complete my modules for year 3	Comment by Darcey Jones (1702834): This module. I feel, will help me to complete all my future modules as I can better plan for them. It has also developed my ICT skills as this is the first online portfolio I have finished and I am realising that ICT is simpler than I initially thought
	-Organise my time.
-Use readings suggested to me.
-Create a plan for each assessment before carrying it out.
	-Possible illness.
-Difficulty completing tasks due to not understanding.
-Laptop breaking.

	-Laptop.
-Access to books/library.
-Transport to lectures.
-Quiet space to work.
	By each deadline set.

	Decide on a research area for my independent project
	-I need to consider different areas that interest me. 
Research these different areas and consider how I would carry out mu independent project for each topic.
	-Struggle to find an interesting research topic.
-Unable to gather enough information.
-Not be able to make my work interesting or engaging.
-Time management issues.
	-Laptop.
-Access to books/library.
-Transport to lectures.
-Quiet space to work.
-Seek advice from others. 
-Support from lecturer. 
	Set deadline for the independent project.

	Decide on a career path
	-Seek advice from lecturers, colleagues, family and friends.
-Research my options.
-Explore new roles I may find interesting.
	-Not having enough qualifications/experience.
-Not finding something suitable.
-Enjoying a role where the pay is less than I would like.
-Not finding anything to suit my interests or lifestyle. 
	-Access to the internet to conduct research.
-Driving licence.
-Updated CV.
-Qualifications.
-Knowledge of role I may wish to apply for.
	Preferably by age 24.







Name: Darcey Jones________________     Student Number: 1702834________________
Using the stages of the STAR technique draft a response to the following question;
Could you give us an example of how you have contributed to a team or group activity?
	Situation

	Organising a school trip for the last day of term. The initial plan was to take the pupils to Cardiff City Stadium to have a tour and spend a short time in the shops in Cardiff. After this was arranged, it became apparent that interest in the trip was low as the pupils were not particularly interested in visiting the stadium and therefore, myself and the other staff members needed to re-plan.




	Task

	Re-planning school trip to best suit the pupils’ interests, budget, time and transport. 




	Activity

	I worked with my colleagues to plan a new trip where we considered St Fagans, however, having taken 2 pupils previously myself I concluded this would not be appropriate as they insisted on leaving. We were then told we needed to use the smaller school bus, meaning we would not have enough seats for all staff plus all the children which were on the trip. I offered to use my car to travel with another member or staff and up to 3 pupils as I have business insurance. We also needed to ensure we were going somewhere with an option of food that would be suitable to all pupils.


	Result

	After a long discussion and some disagreements, we made a team decision to take the pupils to McCartherglen using the mini bus and my care for 3 pupils for them to walk around the shops, as all children had money from parents and carers as a trip requirement which they could spend. This was suitable as there are plenty of food options and with plenty of staff they could divide to go to the shops that interested them. We decided to return to school for the afternoon so they could have free time which includes going to the nearby park, playing on the Xbox, watching a film or playing board games and cards.




































Reflection


The module we have been studying is called ‘Skills for life: Employability and Future Pathways’ and was designed to support student to develop on vital skills with would help them throughout life and specifically when looking in work or looking for a job. These included everyday skills which I felt I had already such as communication, team work, empathy, resilience and critical thinking. I was however looking forward to looking at which skills were my best and how I could use these to my advantage, which is what I wrote down on the first day of this module when asked what I would like to gain afterwards. I failed to consider all the new skills I could learn and how to continue to develop on some skills I had already which originally prevented me from having an open mind at the start. After the first few sessions, this was something I quickly realised as we took part in tests and quizzes which included rated our own skillset based on various subjects such as marketing, personal organisation, interpersonal skills, innovation, venture planning and investigating. Having graded myself on these individually, I soon realised that my organisation skills and marketing skills, or anything to do with leadership were skills I lacked and would struggle with if ever put into a situation where these are required, which is likely to happen, as Moyses (2014), points out, leadership is a skill for life and can help to lead you to success and should be something everyone learns. This thought made me question the importance of developing my skills in these areas as I do not want an added barrier for progression and therefore I became eager to develop my skills throughout this module. 

During the sessions over this module, I took park in various activities from listening to others and engaging with them on their views to questioning my own abilities and reasoning, I also carried out tasks involving numeracy, literacy and ICT skills which prompted me to refresh my knowledge and resort back to experiences that helped develop these skills previously. I questioned myself numerous times over this module and repeatedly went over answer I gave in my head wondering how I could improve on them or make them clearer. One example of this was on the worksheet provided where I spoke about my team work scenario as this was re-written because I did not like the way it read as I felt it did not give a good vision of the actual situation and how it came about. After completing this sheet, I turned to Gibbs’ Reflective Model (1988) to reflect on the situation that I had described (refer to worksheet), and felt the overall experience was successful but there was negatives that could be improved should we plan for the same trip again. Transport worked well as we were able to get everyone there in a timely manner and separate pupils who may not have worked well together, destination was good as there was something there to interest all pupils, however, as the plan was changed close to the day, there could have been a better plan in place for how to separate with adhered to all pupils and staff were split equally with the most appropriate ratio as we had four members of staff and eight children they could have been split into pairs but as this was not planned for, individual children went to various places laving myself with four pupils at one stage. This did not cause any issues but was something that should have been prevented because had one or two wandered off, I would not have been able to keep eyes on all four pupils. 

During the few weeks of developing and understanding my skills I feel I struggled most with discovering how much I’m yet to understand and to discuss where my struggles lie, I am also worried that I am not going to be able to improve on skills such as organisation and time management as much as I would like, after researching I realised that these two skills will be extremely important in work and in life as time is valuable (AppointmentPlus, 2015) and I do not want to waste any of it being late or having to catch up and rearrange due to my lack of organisation.  AppointmentPlus also point out how bad time management and organisation can increase stress levels, which in turn will affect my skillset such as communication (Research Digest, 2014) as I am too distracted to work to the best of my ability, Research Digest explain that having stress and pressure can lead to inability to put words together and communicate clearly to others.  If I could go back to do this module over I would have more of an open mind about what new skills there are to learn and listen more carefully to others’ opinions as I have found a new fascination to why different people have different ideas and how discuss them appropriately. Harrington (2016), discusses how to learn from the people around you whether they have the same views as you or not. She explains the importance of expressing an interest in what other have to say, whether you agree or not and try to understand their viewpoint as this can but not always, slightly or completely change your way of thinking. She says how you must ensure that discussions to not transform into arguments as you will no longer be open to take in new ideas and views, she always tells how it is vital to have a reason for your view and to ask others to back up their ideas with reasoning rather than just taking someone’s word as truth. 

After this module, I feel my self-awareness and understanding of my strengths and weaknesses has heightened, this is something I know will benefit me in future as I know which skills I need to progress with further and will therefore be open to any training and experience that may help with this as well as pushing myself to work on them alone. 
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