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[bookmark: _Toc212100517]1: Written Report
1.1 [bookmark: _Toc212100518]Introduction
The role I choose for this report is a social worker, I choose this role because of personal experience and how the care system is not fair. As I said before personal experience and to me my family did not get the fair treatment just assumed one thing and members of my family got took into care and because of that this report will include that social worker needs to be more understanding and not judge or assume. It will also include how it affects families and kids ands adults' mental health. It will also include how social workers can protect vulnerable people from harm, neglect, and abuse. And it also will be about how social workers role and what they do.
 

[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 
The duties social workers must do is support individuals, families, vulnerable individuals, making support plans, give emotional and practical support, build trust and confidence with young people to support their wellbeing and help individuals develop and support independent living skills. The most important duty is for a social worker is gaining the individual trust and confidence, this is because once they gain your trust they will start to open and know your there for them. The skills you need for a social worker is patience and the ability to remain calm in stressful situations and active listening skills. Another skill is to try being understanding and sensitive. Another skill is the desire to help people if you do not have that desire then this role is not for you, this role is all about helping people and giving them the support they need.


1.3 Evaluation of the skills needed for [Your Role] in Healthcare

[bookmark: _Int_t9xpZC9z]The first important skill is being sensitive, and understanding is essential in social work because it allows social workers to build trust and form a trustworthy bond with the people they support. Many individuals seeking help are experiencing vulnerability, trauma, and someone they trust approach them helps them feel heard, respected, and valued. Another important skill is being patient and the ability to remain calm; it is vital in social work because situations can get stressful and unpredictable. Staying calm helps de-escalate conflict, building trust, and clear decisions, ensuring individuals feel supported, safe, and understood during difficult or emotional circumstances. Also, another important skill is a desire to help people is important in social workers because it motivates them to support individuals through challenges, remain committed in tricky situations, and provide compassionate care that improves people’s wellbeing and quality of life. I choose these 3 important skills because there all about trust and vulnerability and how these skills are applied to the job and needed for the role.

The skills I have chosen help staff do their jobs better in health and social work by improving the quality of care and relationships they build with individuals. Being sensitive and understanding allows staff to recognise people’s needs, emotions, and backgrounds, leading to more personalised and effective support. Patience and the ability to remain calm help staff manage challenging or stressful situations, such as dealing with conflict or individuals in crisis, without escalating problems. This ensures a safer and more supportive environment. Having a desire to help people keeps staff motivated and committed, even when the job becomes difficult or emotionally demanding. Together, these skills help professionals communicate effectively, build trust, and provide consistent, compassionate care, which leads to better outcomes for individuals and helps services run more smoothly and efficiently overall. If social workers lack these skills, they will struggle to build trust, causing individuals to feel misunderstood or unsupported. This can lead to poor communication, increased conflict. Situations may escalate more easily, and disengage from services, resulting in negative outcomes for their wellbeing and safety.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role]
Social workers can improve sensitivity and understanding by practicing active listening, showing empathy, and asking open questions to better understand individual's experiences. To improve patience and remain calm, they can use stress management techniques such as deep breathing and mindfulness, while staying organised and seeking support from colleagues helps them handle challenging situations. I choose these strategies because they can help the role as a social worker and gain a lot of trust with individuals there dealing with. Reflective practice is also important, as it allows social workers to think about their interactions and show areas for improvement.
[bookmark: _Int_3YfBbbEG]Having a desire to help people is essential for a role as a social worker, this strategy is important as it is a significant impact as a social worker. Being a social worker, all your doing is helping others and trying to be there for them and just trying to see the best in them and help there wellbeing and help them be independent. Being calm and understanding is the best way with individuals knowing your calm and listening to then will help them open up increasingly to you as they will understand you are just trying to help them. These strategies will help you as a social worker because without these strategies the role will be extremely difficult and make the individuals you deal with feel like they cannot trust you and think you cannot help them.



[bookmark: _Toc212100521]1.4 Conclusion
In conclusion, social workers play a vital role in health and social care supporting vulnerable individuals and protecting them from harm, neglect, and abuse. The key skills such as sensitivity, patience, and a genuine desire to help is essential for building trust. When these skills are applied, they improve relationships, communication, and overall outcomes for individuals and families. However, without them trust can break and cause more issues. By developing on these skills through strategies like active listening and reflection, social workers can improve their practice. Overall, strong, compassionate social work is essential for creating a fairer and being supportive for everyone.
[bookmark: _Toc212100522]1.5 Reference List
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