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[bookmark: _Int_zzpMp5UY]In a counselling environment, one of the most important attributes to a constructive counselling setting are skills that the person in the counselling role has and can work off of to deliver the best guidance or support. These skills vary but has been defined by the British Association for Counselling and Psychotherapy as qualities that are used to perform safe counselling in many settings, for a support case worker these attributes apply to varying aspects of the role. The job of a support case worker such as S is to provide aid to the client and arrange support plans dedicated to the client’s needs, this role is vital to those in need as it can deliver long term support that tailors to the clients' current struggles. With S’s role and job at a charity, their work in providing this support to people in their homes may aid the client in feeling more relaxed when faced with challenging times when receiving their support, yet the job is still important in keeping the clients safe in the managed properties.

[bookmark: _Int_M9dDM4xs]For S’s role as a support case worker, one important aspect of the job is to perform the expected counselling or assistance needed for the client is professional context. Professional context is the ability to use counselling skills properly, including recognising risks and delivering support, and in an appropriate environment whilst maintaining proper professional boundaries. For S’s role as a support case worker handling at risk clients in their own homes, boundaries would have to be set and respected due to the nature of the clients and due to the support being experienced in a place the client may consider a safe space which might be endangered if boundaries are disrespected. Another part of professional context is the ability to identify risks and then delivering the best support, this may mean adapting to unexpected circumstances to guarantee acceptable support is given, one such case of this occurring is the overwhelming support seen during the 2020 covid pandemics. At the time it was difficult for many, with isolation becoming regular and loved ones growing sick it was a hard time for many people mentally, as well as for support case workers in the support field who had never encountered such obstacles, they still were able to adapt to this new way of life and arrange support including food and medical necessities, this also included providing counselling for clients and help for families dealing with future or current grief (Washington & Lewinson, 2024). This use of identifying those at risk and providing aid to those facing such difficult times is a skill that could be reflect by S as developing new strategies to give clients support whilst being unaccustomed to the unfamiliar environment/ the clients' home.	

Another crucial skill for providing counselling is the counselling skills used, this being the skill to be able to listen to the client and response appropriately, including needing to focus on what the client had said to best supply proper support, for S this may mean using listening and communication skills to arrange what support best suits the clients' needs. Gehart (2012) discusses the roles and responsibilities of a support case worker like S, most notably can meet with the client for counselling and through that experience identify what resources the client may need. This aspect of counselling skills is crucial to the role of a support case worker because without the proper listening and feedback techniques inaccurate support or advice could be given, leading to more harm. For S’s role in the charity, this would involve listening to the clients' needs and discussing with not only the client but also with the charity, using the communication techniques to clearly advertise the charities abilities to the client and vice versa.
In addition, a different skill that is majorly valuable to the quality of counselling and support service the client is the counsellors understanding and use of empathy. Empathy is used in counselling to communicate a mutual. understanding that the counsellor is aware of the clients’ feelings and emotions, and to professionally deliver counselling skills with care and delicacy when needed, this is important the client to not only feel acknowledged in their issues but also that their counsellor cares about them and their issues. For S, this would mean being highly empathetic to their at-risk clients as to not cause any further damage that a lack of empathy and a lack of understanding might cause. Engelberg & Limbach-Reich (2015) completed a pilot study into the relationsh	ip between empathy and support case workers, in this study it was found that not only does empathy plays a critical role to care based jobs such as support case management, it also is the foundation to which support can be gathered and provided to those who need it. Empathy is fundamentally important to the role of any care worker dealing with people who suffer, particularly the clientele of S, who are known individuals who are more at risk than others, therefore S would have to employ empathy when facing the client, when interacting with the client and when arranging whatever support is needed.	
Likewise, another key skill for a positive counselling experience is the use of the counsellors working alliance, this is where the counsellor not only uses their skills to build a professional relationship with the client which helps the client develop ideas for what their counselling sessions are going to entail, but also building professional relationships with other professionals to ensure the treatment the client is getting is what's best for them. This skill of communication that needs to be held with the client and other professionals is essential for S to perform so that they can use that relationship that was developed with the client and discuss with other professionals including the charity so that S’s clients can get the best support. One study investigated the use of working relationships in roles such as support case worker and found that developing trusting relationships with the clients is essential for the job to properly manage arranging support for the client, this study also suggests ways to improve on one's ability to build working relationships by either attending workshops or by practicing the skills in work (Cheng & Lo, 2022). These methods of building up working relationships can be used by S if they are struggling with managing both the clients and the charities demands, although proper execution of this skills is especially important for someone is S’s position to correctly balance the aspects of their job.
[bookmark: _Int_P9CMbHXZ]Finally, one skill that can help elevate the support that clients receive is the counsellors use of their own personal qualities. Personal qualities can change from person to person such as the levels of someone’s compassion or patients, but the skill of using personal qualities is also about how the counsellor can use their own attributes to implement introspection into their work and to decide what areas are most useful for a counselling environment and which attributes are likely to harm a counselling environment. For S, their personal qualities can be implemented in the counselling sessions and any weaker points can be used for self-reflection afterwards, leading to personal growth and improved support given. Bringing positive personal qualities to a counselling session as the counsellor is mostly seen as practical for both parties, an article examining the uses of personal qualities such as professionalism, empathy and compassion discussed the impact these skills can bring to the counselling session and when delivering support, however misusing these attributes can cause friction between the counsellor and the client, such as using a personal attribute inauthentically can lead to the client feeling misheard or that the counsellor is faking their emotions (Tanner, 2020). To combat this, S can cultivate their personal qualities but, in a way, so that their genuine to avoid any unease to the client, but whilst also still using these skills as they are useful to growing connections to the client for more trust in sessions.
For a support case worker, any if not all of these skills are essential to build relationships with clients and other professionals in the field, whilst ensuring that the most is being done for the clients welfare, and if S’s current qualifications fall short of the demands of a  role of support case worker, then options such as practicing these skills or developing new ones in specialised works shops are available, as it should be any counsellors main priority to provide the best support possible to their clients.	
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