Guidelines for questionnaire design for VLE:

· Design a questionnaire for a given problem.
· Create information for decision making by summarising data using representative values 
· Analyse the results to draw valid conclusions in this context 
· Analyse data using statistical measures such as mean, mode and median 
· Produce graphs using spreadsheets and draw valid conclusions based on the information derived.

Question types:

Start with an easy closed end question.
Have Yes or No question
Multiple choice question
Likert scale question
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