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1 Introduction
This report discusses the role of a family support worker, a health and social care professional who provides essential emotional and physical assistance to children, adolescents, and their families. The primary tasks of this job include assisting families with difficulties such as poverty, housing issues, domestic difficulties, or safeguarding concerns. Family support workers establish strong connections, collaborate with other professionals, and encourage families to develop ways to deal, ensuring children's well-being and safety (Skills for Care, 2024). This position is crucial in health and social care because it encourages initial action. I am especially interested in this position because I love working with kids and helping families in need. My desire to help improve people’s lives by providing direction, empathy, and useful assistance is what drives me to pursue this vocation.
https://beta.jobs.nhs.uk/candidate/jobadvert/C9436-25-0703?keyword=family%20support%20worker&location=b11%203hb&skipPhraseSuggester=true&distance=10&language=en 
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2. employability skills 
A support worker in health and social care provides emotional, social, and practical aid to people who have physical impairments, mental health issues, or learning problems. According to the NHS job description (NHS Jobs, 2024), communication, teamwork, problem-solving, time management, and knowledge of technology are essential skills in the workplace (Cottrell, 2024).
2.1 Communication Skills
Support workers must have effective communication skills since they work with those in need, families, and teams of professionals regularly. Effective communication ensures that people's needs and preferences are known and respected. Support workers additionally require listening skills and compassion to develop trust, making individuals feel valued and supported. Clear and empathetic communication is likely to enhance a person's well-being and sense of dignity (Notaras et al., 2021).
2.2 Teamwork
Collaboration is equally important. To offer comprehensive treatment, support workers frequently work together with therapists, social workers, and nurses. Professionals may exchange information and plan actions when they work well together, which guarantees consistency and safety in the provision of care (Leathard,2003). As a good example of teamwork and adaptable working, a support worker may help a nurse check medication or go with a service user to a therapy session.
2.3 Problem-Solving Skills
Support workers with problem-solving abilities can handle unforeseen difficulties, including behavioural changes or emotional suffering, with patience and effectiveness (Adair, 2022).  These abilities assist employees in coming up with workable solutions that preserve their freedom and dignity by requiring both compassion and critical thinking
2.4 Time Management
Another essential employability skill is time management, as support workers frequently deal with several tasks throughout an entire workday. The efficient operation of care services is ensured by task organisation, scheduling urgent demands, and satisfying paperwork deadlines. Effective time management improves overall treatment quality by reducing stress (Maeda and Socha-Dietrich, 2021).

3. Professional Skills Technical
Technical and professional skills, such as understanding of safeguarding, moving, and handling, and infection control, are required to maintain health and safety requirements (Umiker and Umiker, 2005).
4. Evaluation of My Own Skills
 As a family support worker, self-evaluation is a crucial step in presenting skills and pinpointing areas for improvement to get ready for a support worker (Tarrant, 2013). Thinking back on my experiences, I realized that I have several employability skills that fit the job criteria, such as empathy, teamwork, and communication, but I also need to improve in areas like time management, record keeping, and resilience. (Higham,2020) describes communication skills as fundamental for health workers since they directly affect patient safety and results by creating trust and encouraging. 
 Communication is my best ability. During my recent volunteer work at a nearby community centre, I assisted senior citizens with social events, which benefited the development of my interpersonal communication and listening skills. I now feel comfortable communicating with individuals of various ages and ethnicities. I learnt how to help those who might find it difficult to express themselves. This shows my capacity for teamwork and respect for other viewpoints, which are essential components of helping people.
5. Strengths and Areas for Improvement
I found several qualities that fit the requirements of a family support worker after reflecting on my own growth, in addition to certain areas that still require work. However, my areas of improvement include time management, record keeping, and gaining more experience. In healthcare professional evaluation, strengths-based methods support well-being, independence, and resilience (Caiels et al., 2024).
Communication, empathy, and teamwork are my good qualities. Additionally, I have a great deal of empathy as well as compassion that I have developed from academics and individual experiences. Such as I studied person-centred methods and safeguarding in my health and social care coursework. I may ask my educational institution for help filling in the gaps. They can offer advice on suitable programs or placements. Experienced support workers or experts at work may also be able to assist by providing guidance and examples of effective practices and feedback.  Identifying my areas of strength and growth, I may concentrate my efforts on being a capable and sympathetic family support worker.


6. Action Plan and Timeline – Family Support Worker
The table below describes a five-year action plan for obtaining the skills, certifications, and experience required to become a family support worker in the United Kingdom. It outlines short-, medium-, and long-term goals, important initiatives, and the resources and support needed.
	Goal
	Action plan
	Timeline
	Resources
	Support

	Develop fundamental information and basic abilities.

	Finish Level 5 in Health and Social Care; enrol in first aid and safety training, and volunteer with family or youth services to obtain practical experience.

	Short-term
(year 1-2)
	resources for university, courses, online learning environments, and volunteer opportunities. Library, Google Scholar.

	coordinators of volunteers, placement supervisors, and university lecturers.


	Obtain work experience and put your knowledge to use.

	Get a paid job as a family support assistant or support worker through an intern programme, go to webinars and seminars for professionals, and look for staff mentorship.

	Medium-term
(years 3-4)
	Workshops for professional development and online resources from the NHS and NSPCC.

	colleagues in the industry, career counsellors from the local government, and mentors or supervisors.


	Get a career as a family support worker professional.

	Obtain a long-term job, work towards a social work degree or qualification, and pursue ongoing professional development.

	Long-term
(year 5 or more)
	Higher education financing, professional development opportunities, and supervision sessions.

	help from employers, university instructors, and professional mentors.




 

7. Building My Personal Brand
To fulfill my professional ambition of becoming a family support worker, I must develop a strong personal brand. A personal brand is a representation of my professional behaviour and how other people see my beliefs, abilities, and knowledge. I will prioritise professionalism, honesty, and ongoing education to develop a professional identity that is consistent with my work in health and social care.
 LinkedIn will serve as my primary platform for networking with other carers, sharing my experiences, and interacting with family and community support-related information. Maintaining a professional LinkedIn page will allow me to emphasise my skills, volunteer experience, and enthusiasm for assisting families. I want to attend networking events and training courses to make relationships and learn from experienced professionals.
Creating a personal website or online portfolio might help me demonstrate my professional development with reflective blog postings, case studies, and instances of community service. Sharing relevant material regarding protection, mental health, and family welfare shows my expertise and dedication to continual development. I can improve my credibility and promote my identity as a devoted and skilled care worker by engaging and networking online on a frequent basis (McNally and Speak, 2023).
8. Promoting My Professional Identity
Professional identity in the setting of health and social care relates to how people see and communicate their position, values, and responsibility within their line of work (Moorhead et al., 2025).
To promote my professional identity effectively, I need to convey my abilities, values, and experiences to prospective employers in the health and social care industry; I must promote my professional identity. An essential strategy is developing a customised resume and cover letter that emphasises my pertinent accomplishments, such as my community service volunteer work and the development of my honest communication and empathy abilities. Every application should outline the qualifications for the position and show how my background fits with the organisation's principles.
 I am a passionate and kind person who is dedicated to helping kids, teens, and families overcome difficulties and succeed. I have an excellent understanding of communication, emotional support, and protection thanks to my experience in health and social care. I've gained excellent interpersonal and teamwork skills from my volunteer job at a nearby community centre, which has helped me establish relations and collaborate with a variety of families. In addition, I want to create a personal website or online portfolio that includes certifications, reflective blog pieces, and case studies. This digital portfolio can serve as an accessible location for companies to study my development and skills.
9. Building a Network for Successful Employment
Successful job development in the health and social care industry depends heavily on networking. Making connections with experts gives me access to possibilities that promote both professional and personal growth, as well as the opportunity to exchange experiences and obtain insights. I may stay up to date on new regulations, industry best practices, and possibilities for professional growth by forming deep connections (English et al., 2021). I intend to establish connections with mentors, including professional family support workers, social workers, and college lecturers, to expand my professional network.
 These individuals may provide guidance, criticism, and support as I advance my career. Participating in employment fairs, training courses, and networking events hosted by organisations. Keeping my LinkedIn profile up to date will also enable me to interact with companies, join professional organisations, and take part in conversations around community assistance and family well-being. Networking is a skill, and these networks provide access to cooperation, employment prospects, and mentoring that help to achieve my objective of being a skilled and sympathetic family support worker (Simon Ellinas and Simon Phillips,2014).
10. Conclusion
[bookmark: _Int_SndwS4yk]Considering my professional and personal growth has given me a better understanding of the abilities, principles, and experiences required to fulfill my dream of working as a family support worker. After examining the position, I understand how crucial empathy, communication, cooperation, and fortitude are to helping families deal with difficult situations. My self-evaluation has also helped me pinpoint areas that need work, including time management and accumulating more practical experience, which I want to address through education, volunteer work, and lifelong learning. Overall, this contemplation has given me more confidence in my professional choice. I think that by implementing my action plan, continuous professional development, and keeping a compassionate, person- improvement attitude, including time management and gaining more practical experience, which I aim the importance of empathy, communication, cooperation, and fortitude in helping families navigate a centered approach, I will be able to make a significant impact in the lives of families while also positively contributing to the larger health and social care community.
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Band 3 Peer Support
Worker - DICE
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Job summary

Due to newly acquired funding, we are looking to expand our
provision of enhanced support for children and young people with
autism and / or learning disabilities who are at risk of psychiatric
admission.

The DICE team provides intensive support for children and young
people with learning disabilities and/or autism during times of crisis

and recovery when discharged back to the care of community services.

Our aim is to prevent avoidable hospital admissions, stabilise crises,
and support recovery in the community.

The team provides short term intensive intervention, working
collaboratively with individuals, families, carers, and local services, to
stabilise and enable people to live safely and meaningfully in the
community.

Peer Support Workers bring a unique and invaluable perspective,
using their own lived experience of learning disabilities, autism,
mental health challenges, to offer guidance, connection, and practical

For questions about the
job, contact:

Clinical Nurse Specialist
Rachael Hough
rachael.hough1@nhs.net
01213338383

[INHS |

Birmingham and Solihull

Mental Health
NHS Foundation Trust

Date posted
01 October 2025

Pay scheme
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Job description
Job responsiities

For further informstion sbout the main resparsibiitiesplese view
<he attached job desription and person specficaion.

W are unable to support applications fromjob seekers who require
sponsorship to work the United Kingdom (UK)

Person Specification

‘Training and Qualifications

Essentil

+ Lived experience of Iearming disablty, autsm, mental heafth
challenges, orof caring for someone with these experences.

+ satsfactoy level of Secondary sduation to GGSE Enalish AC grade
or 8.4 grade o squivalent (may be working toward ).

Desiable

+ Training in PBS or autism awareness

- NVQOGF Level 20r 3 in Heslth & Socil Care or squivalent).

+ Accredited peer support raining

Experience

Essentil

+ Personalor carer experience o navigating crii andlor support

+ Exparience o providing informsl suppart. mentaring.or advocacy.

+ Experience in using personal experience tosuppert others and
demonsrate empsthy

Desiable
+ Experience of working in criss o intensve support senvces.

+ Experience of co-production senice ser involvement, or
community engagamen.

+ Exparience o group faditation or peer support delvery.

Skills and Knowledge

Essentil
+ Knowledge oflarming dsabilty, autsm and mental health.

+ Strong leadership, organisatonal, and MDT collaboration sils.
+ Commitment 1o person-centred,inclsiv practce.

+ Enthusiasm forservice development and continuous earning.
+ Respect for digniy. equaliy, and ights.

+ Compassionate respectful, and non-udgemental

+ Commitment o inclision, co-production, and squaly.

+ Reliablty, adptabily. and openness toleaming.

+ Wilingness toreflect and develop through supervision





