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Why is effective communication important?
[bookmark: _Int_cPxDFjB7][bookmark: _Int_Agpz4Lg5]Effective communication is extremely important within healthcare because you are engaging with patients and gaining their trust. Looking at the MDU(MDU), they explain that many patients that go for their consultations are very anxious or nervous when communicating about their health. Communication is a vital part of every role no matter where you work. A lot of people have a language barrier. They might not be able to understand scientific words that are used in healthcare or used when speaking to other staff members. So, it is important that you establish what you are trying to say to them so that they can get a goo understanding about their health. Another reason would be body language. It is important to make sure that your patient is aware with what is happening. For example, if you are doing an examination, you will have to let them know prior to it that you are going to touch them or look at a certain area so that they do not raise any concerns with what you are doing. Making sure that your patients are comfortable within your care it is important because you would want the to trust you with your knowledge and experience to help them get the care they need.
[bookmark: _Int_TzQtHqOX][bookmark: _Int_LBTEmIYD]Looking at the case study, Mrs Mann’s care has had speculations of inconsistent documentation and missed communication within her care. This is highly unprofessional considering that she was recently discharged from the hospital. Mrs Mann had a hip replacement so the recovery process will take some time and she will need crucial care. Especially because she is elderly, she is at a vulnerable state at the moment. Mrs Mann does have a language barrier unfortunately so it is difficult to understand what she will need without having an advocate which would be her daughter. But in some cases, if her daughter is not around her English would not be 100% accurate because it is not her first language. The best thing that she could do is point to where she is feeling any pain or discomfort due to her surgery.
[bookmark: _Int_1vV3xfc9][bookmark: _Int_ckclxZtT][bookmark: _Int_cLEfUEfo][bookmark: _Int_slFz8Flb][bookmark: _Int_GUXPdw1c][bookmark: _Int_ZOmbjEgX][bookmark: _Int_xNIt7i4Q]The Equality Act 2010(GOV.UK), legally protects people from experiencing discrimination in a workplace, education or in public areas. It is against the law to discriminate anyone because of their age, gender, disability, religion, or race. From what has been mentioned about Mrs Mann’s case, she is not from the UK, she has a language barrier, she is elderly and she also has an advocate to help her with her situation. These are many ways to be discriminated against especially if you are living by yourself in your own home. With Berlo (1960) Model of Communication, it was made for patients to have an efficient way of communication to make sure they are getting the treatment that they want. It has been broken down into sender, message, channel and receiver. The sender of the message is the source who creates the message to the receiver. The message is the package of information that is sent from the sender to the receiver. The channel is the medium used to send the message which would involve all the five senses. And lastly the receiver is the person who receives and decodes the message to get a good understanding. because there was missed communication within her care, there is a possibility that any medication she was given, was not mentioned to the next carers that would be seeing her after. Poor communication tends to happen during any shift changes, or the patient is being given to another carer. And when there is no communication being made, it can lead to medical mistakes, patients receiving the wrong treatment which could put them at substantial risk of getting infected and a lot of pressure being put on the staff members and the patients as well because they are in a vulnerable condition and they wouldn’t be at a right state of mind to make any decisions straight away.

The importance of good administrative skills within professional practice.
[bookmark: _Int_5dCPkeDH][bookmark: _Int_yh3jENbk]It is important to have good administrative skills within a professional practice because it demonstrates a reliable and person-centred care towards the patient. It is also important that the patient's information is updated at all times and is protected from people that should not have access to it. The Data Protection Act 2018 (UK Government) controls how your personal information is used around. In a health and social care sector, everyone is responsible for using personal data to protect individuals from getting exposed. In Mrs Mann’s case, she lives by herself, and she has people come in and out everyday for her care. Every single person that is doing a visit or a check up, needs to make sure that all of her personal information is sealed and kept up to date so that the next visit she receives knows what they are getting themselves into. for example, and medication she has taken for pain, any examinations, changing, feeding. Keeping a record of the patient is important because eventually the patient will have access to them, all the information will be there for any check ups or consultations and anything that has been updated overtime. Family members could also have access on their behalf if they think that they patient isn’t capable of having their own records because they want to make sure that they are making the right decisions.

The importance of working collaboratively with other professionals.
[bookmark: _Int_OtRgSZG9][bookmark: _Int_9Vp9ETEg]Working collaboratively with other professionals expands the communication between other organisations and professionals that can give you other opinions on your treatment which is good because then you can get a wide range of treatment or medications depending on your situation. It gives people a chance to choose what is best for them and to life a good life even if they have an advocate, they have the ability to have power for their own care. In Mrs Mann’s case, she is recovering from a hip surgery. She will need to see a physiotherapist, her GP, and her regular care worker on a daily basis because of her state. With the updates on her records, they can all work together by communication on what its best for her at the moment and how she can manage it. Whether it is making weekly appointments to see a physiotherapist to see her progress, visiting a pharmacy to make sure she has enough medication to help her get through it. However, it might be difficult in Mrs Mann’s situation because she cannot speak for herself as her English is limited. Her daughter has to interpret for her. So, when figuring out what is the best care for her, it will be difficult to communicate with her directly because of her language barrier and her daughter might not be able to tell the carer or a professional how she feels at the moment. Another issue would be that because there are so many people waiting to receive care, Mrs Mann might not get the treatment that she wants straight away because of delays, people on the waiting list or crucial information being left out which could put her at risk of getting an infection. Having other organisations is good for her because she can always get a second opinion and she wouldn’t feel pressured on doing something that doesn’t feel right for her, especially if she doesn’t have the ability to understand what is going on

[bookmark: _Int_0uRoLDKN]In conclusion, it is important that you are keeping the patients in a person-centred care because they are vulnerable and they are relying on you to help them with their situations. Making sure sure that you take accountability for any accurate records that are being made for the person's care. You will also need to make sure that you have a good understanding of effective communication within a health care setting. It is also important that you have good administrative skills because these are people that are sick that you are working with. People that do not have the ability to talk or understand how to explain what they are going through because of a language barrier or they are nervous because of the environment, or they do not know how to communicate with what they are going through. Meaning that the staff members that are taking care of them need to make sure that they are using words that are easier to understand or they should elaborate on what they are doing.
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