Aura Urs 
LCLM4005 
Yohan Mendis 
Task 1 
1
Nail technician (self-employed)- Monika Kiss Hair&Beauty.
I chose this role because it offers greater independence and flexibility, and it’s also closer to where I live, making it a more convenient and accessible employment option while developing both technical and business skills. 
Nail technician- Bristol nail and Beauty lounge Downend. 
I chose this role because it provides an opportunity to apply practical skills gained from a nail course in a professional salon environment, while also improving my customer service and industry experience.
2.
Nail technician (self employed) Monika Kiss Hair&Beauty. 
Main skills required: 
Advanced nail skill (nail art, extensions) 
Good communication with clients 
Time management and organisation 
Business skills (managing own clients) 
Nail technician- Bristol Nail and Beauty Lounge Downend. 
Main skills required: 
Nail treatments 
Customer service and communication 
Hygiene and safety knowledge 
Ability to work as a part of a team 
SIMILARITIES: 
Both require nail qualifications, good communication and customer service and both require knowledge of hygiene and safety. 

DIFFERENCES:
The salon job requires teamwork
The self-employed role requires independence and business skills. 
3.
Nail treatments skills 
Communication skills 
Customer service skills 
Knowledge of hygiene and safety 
Attention to details
4.
Communication skills
Importance: 
Communication is essential in the nail industry because it helps understand client needs, ensure satisfaction and build good relationships.
Example: 
I have practised this skill by listening carefully to what clients want during treatments and asking questions to make sure I meet their expectations.
 Self-Assessment (SWOT)
Strengths: I have strong practical nail skills from class activities and good communication skills shown in a mock interview and group work. 
Weaknesses:I have to improve my confidence when working independently and develop advanced nail techniques like nail art and extensions. 
Opportunities: I can attend extra nail courses, practice at home, and gain experience in salons like the ones I choosed.
Threats: There is high competition in beauty industry and limited experience may make it harder to get a job. 



Academic evidence:
I have completed practical nail modules where I developed skills in manicures and gel application. I have also taken part in class activities and presentations, helping improve my confidence and communication.

Work/Volunteering (STAR):
Situation: During a class practical session
Task: Provide a nail treatment to a client
Action: I communicated clearly, followed hygiene rules, and focused on detail
Result: The client was satisfied, and I received positive feedback from my tutor
Extracurricular activities:
I practise nail techniques at home to improve my skills and keep up with new trends in the beauty industry.

Feedback:
I have received positive feedback from tutors on my practical work and communication skills, as well as helpful advice on improving confidence and technique.
Short-Term and Long-Term Goals

Short-term goal:
My short-term goal is to improve my confidence when working independently. This is important because confidence helps me perform treatments more effectively and communicate better with clients. It also supports my goal of becoming a professional nail technician.

Long-term goal:
My long-term goal is to develop advanced nail skills, such as detailed nail art and extensions. This is important because it will allow me to offer a wider range of services and progress in my career, possibly working in professional salons like Monika Kiss Hair & Beauty.
Personal Development Plan (PDP)

Weakness:
Lack of confidence and limited advanced nail skills

Actions:
· Practise nail treatments regularly at home
· Attend extra nail courses or workshops
· Watch tutorials and use online learning platforms
· Take part in more class practical sessions

Timeline:
· Short-term: Improve confidence within 3–6 months
· Long-term: Develop advanced skills within 6–12 months

Resources needed:
· College classes and tutor support
· Online learning (e.g. videos, tutorials)
· Practice materials (nail kits, tools)

Measuring progress:
· Feedback from tutors and clients
· Increased confidence when working independently
· Ability to complete more advanced nail designs successfully




