The importance of communication in the workplace
Communication is important in the workplace because it helps employees understand information, work together, and achieve business goals. 
Locker and Kaczmarek (2014) explain that successful business communication helps people exchange ideas clearly, build professional relationships, and improve workplace performance. 
This shows that communication is not only about providing information but also about ensuring that messages are understood by others. Clear communication can reduce misunderstandings, improve teamwork, and help employees solve problems more effectively. When employees communicate well, they are more confident and able to complete their responsibilities. 
Therefore, communication is an important workplace skill because it supports cooperation, improves productivity, and contributes to the success of an organisation.
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