A critical evaluation and the Word count (or Equivalent to 5000 identification of next teaching equivalent): words. And learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident.
[bookmark: _Int_OKXN6ibV][bookmark: _Int_MMJJqZH0]In this essay I will be discussing a critical incident that I observed as part of my observation days; the critical incident will specifically focus on a critical incident that I may have observed within the classroom. The wording of ‘critical incident’ sounds like something that could be tragic, but the incidents were anything that struck me as unusual occurrences that were not factored into the usual teachers’ routines, they could be positive or negative incidents. Critical incidents are important for student-teachers as they are a way for them to observe a classroom and they are integral for student teachers to grasp more of an understanding about the processes and systems that happen within classrooms. Additionally, Tripp (1993) developed critical incidents as a pedagogical theory to allow student teachers to reflect on teaching situations, he believed that the role of the critical incident was important for the way that teachers were able to develop their professional judgements and practices. This allows us as student – teachers to observe a classroom and develop all the theories we had previously been introduced to and observe them in a classroom environment.

[bookmark: _Int_lzofB3kU][bookmark: _Int_5uApes37][bookmark: _Int_CKJgXYRj][bookmark: _Int_3qKJDfv5][bookmark: _Int_KYK32yUe]As I have briefly mentioned, the role of critical reflection is crucial for student-teachers; critical reflection allows student – teachers to set goals, we can take what we have observed and implement it into our future teaching styles. Another reason critical reflection is so important is because it introduces the idea of reflecting on what they have done and should allow them to identify any mistakes that they have made but also to prevent them from making any critical mistakes and the implications that come from these incidents. The role of critical reflection is becoming more important as the profession of teaching changes; the role of teaching as being a profession is changing, a teacher's role to educate is something that is becoming more recognised as being a professional profession. This means that there are many standards and skills that teachers must now have to become a fully qualified teacher, it means that critical reflections are crucial as they ensure that all teachers are working with and maintaining the standards of quality teaching regardless of how long they have been doing it for. Another thing that has affected the way that teaching is seen as a profession is the many teaching reforms that have been introduced, the reform of March 2022 states that “teachers are the foundation of the education system – there are no great schools, without great teachers”. This alludes that being a reflective practitioner is key to being a successful one and shows that those who are reflective perform better in the classrooms and produce children that are more capable learners; enforcing Wale’s new curriculum of developing ethical and intellectual individuals. It also reinforces the idea that the role of teachers and their profession is a crucial part of a child’s development, this can be developed by the idea that teachers are a child's secondary attachment. A secondary attachment comes from Bowlby (1969), Bowlby’s theories of attachment states that secondary attachments are formed by the children and usually occur with educators. Although the secondary attachments are made with pre-school educators it can be implied that this relationship that a child form with their teachers is crucial in the way they will form later in their lives, thus showing that the role and influence of the profession of teaching is an integral one for a child’s development.

[bookmark: _Int_4U1FCXxo][bookmark: _Int_j8JvVTQe][bookmark: _Int_DTHODuWg][bookmark: _Int_uc3Dx8EK]To develop my own personal knowledge of the role of the teacher’s I went into a primary school to observe a critical incident; the school that I went into was quite a big school with over 1,000 pupils in the entire school. The school is especially interesting to go into because it has included the new curriculum into their teaching, it can also be seen across their website and throughout the school which implies that it is something that is important to everybody their regardless of what phase they are in. Another interesting thing about the school is that is split into phases and not only year groups, this means that as teachers they are able to work across the board and include more perspectives and opinions into their planning, this also means that it easier for the children when it comes to progression and also benefits them when they move to comprehensive schools as they are used to moving classes and teaching groups. On my observation I was observing the foundation phase, specifically the reception classes; the children ranged from age four to five here and it was a very rewarding experience to be able to observe them at this age, especially as they were quite fresh to school and its routine. There were three reception classes each with about 20 students, these classes also merged at times. As an observer it gave me insight on how to run classes and how to teach a class independently and merged.

[bookmark: _Int_p7mUhx1t][bookmark: _Int_IlKaNasM][bookmark: _Int_aeXNlLhv][bookmark: _Int_8eLCsdT7][bookmark: _Int_tp6Gq6qp]Over the two days that I was placed in the reception class I learnt a lot inside the classroom and outside of the room, my time in the class and around the children allowed for a more hands- on approach towards my learning as a student teacher. One of the first incidents that I noticed was that on both days across the three classes they were short staffed; this gave insight into how teachers deal with being short staffed and how to split themselves, so every student is supervised. On my second day of observing the reception classes, they were doing P.E; the day was formulated in a similar way as before, the classes were split into their groups and started carousel activities and half were taken to do P.E. One incident that I noticed was that because of the children having new groups they had not become familiar with what group they were in, this led to one child that was supposed to be doing phonics doing P.E. The class was also short staffed on the second day so that meant that I was needed to find and retrieve the child, this allowed to me to see how the teachers are important in the classrooms but the teaching assistants and other help within the classroom are equally important. Another significant thing that I noticed after P.E. was the growth mindset that was shared within the class, for example the children needed to put their own shoes and socks on after P.E. Initially the children believed that they could not do it, one child managed to do it themselves and the teacher gave them praise. This positive reinforcement led to the rest of the class being motivated to do it independently, this taught me that as a teacher just recognising one child can help the entire classes progression. This was also an example of the pedagogical principle that good teaching challenges all learners by encouraging them to recognise the importance of sustained effort in meeting expectations that are high but achievable for them. The idea of the growth mindset is an idea that can be effectively linked to Donaldson’s four purposes; firstly, it shows that the children were becoming ambitious, capable learners who are ready to learn throughout their lives. A reason the positive mindset of the children learning to dress themselves reinforces the idea of them becoming ambitious and capable learners is because it indicated that they were driven by the idea that they wanted to be able to learn to do it themselves. The fact that they were also determined to do something that they initially did not think they would be able to do also indicates that they are becoming healthy, confident individuals who are ready to lead fulfilling lives as valued members of society. This can be linked back to the school’s emphasis on the new curriculum and that it is crucial for them to implement it in activities that are not necessarily being led by the teacher, this shows that the school wants to fulfil the four purposes and provide pupils that have learnt with high expectations from their educators, which shows that the entire school ‘promotes individual and national well-being' (Gov.wales, 2015).

[bookmark: _Int_2dqBKtCR][bookmark: _Int_Es5rw0fi][bookmark: _Int_asOt38U2][bookmark: _Int_eCDmnH5w][bookmark: _Int_SiLdqJKv][bookmark: _Int_s48TYYbu][bookmark: _Int_o6XXl9he]The critical incident that I observed can be linked to many approaches one of the very first approaches that comes to mind when looking at my critical incident is the pedagogical approach of behaviourism; behaviourism is focused on the idea that the teacher should be in control of the classroom and that repetition and reinforcement is the best way for a pupil to learn. A behaviourist school is a school that emphasises that children require some reward or ‘reinforcement’ for learning; the behaviourists believe that learners are motivated by expected reward, praise, or satisfied curiosity. A reason this can be linked to the critical incident that I observed is because once the teacher praised one child, the rest of the children were motivated by this praise and wanted to put their shoes and socks on to also receive the same praise and reward as their peer. A theorist that is most linked to the idea of behaviourism is Thorndike (1874 – 1949), his theory revolves around the idea of operant conditioning, which forms the basis of behaviourism. Thorndike’s ideas come from his experiments where he placed a cat in a box which opened with a latch and placed food outside the box; through this the cats were conditioned to ‘learn’ to open the box to reach the positive reinforcer, food. The experiment of the cat in the box lead to Thorndike’s laws of effect (1898) which stated that the ideal behavioural responses were reinforced with a result that is satisfactory and will lead to a new behaviour being learnt. This shows that behaviours are learnt, and behaviourists believe that reinforcing certain behaviours can enable children to learn more as they learn through trial and error, this reinforces the idea that the believe that learning is a process that occurs little by little and is strengthened by repeated success. Therefore, a behaviourist approach in classrooms should create children that want to be successful and want to learn as they will recognise the satisfaction and rewards of becoming successful. 
[bookmark: _Int_w1GK2c8g][bookmark: _Int_RVbCZgtg][bookmark: _Int_z8spcU3t][bookmark: _Int_JVdPoJWh][bookmark: _Int_34y60rM1][bookmark: _Int_bNR1njDg][bookmark: _Int_v8nxK5sk][bookmark: _Int_xIHOrIOG][bookmark: _Int_FzlORW4C][bookmark: _Int_gT8WWAj4][bookmark: _Int_TbE2PCpO][bookmark: _Int_00z8R3he][bookmark: _Int_cmuuUaXp][bookmark: _Int_gUryOiRY][bookmark: _Int_fqQZ6UVe][bookmark: _Int_9Eap7SOm][bookmark: _Int_zSWjlle3][bookmark: _Int_RrenadyH][bookmark: _Int_DtQL52Dg][bookmark: _Int_0GazZNnv][bookmark: _Int_3q9R03p9]       Thorndike’s theory can easily be linked to Pavlov’s classical conditioning (Pavlov, 1890’s), Pavlov’s experiment revolved heavily around dogs and creating a conditioned response through a stimulus that creates a natural existing response and one that would have been neutral previously. In his experiment he presented dogs with the unconditioned stimulus of food, which was met with the dog salivating, which was the dog’s unconditioned, natural response. He then rang a bell (neutral stimulus) which invoked no response from the dog, but through conditioning the dog started to associate the bell with food and began to salivate when they were presented at the same time. This eventually led to the dog salivating at just the bell meaning that they had become conditioned to behave in a certain way according to a certain stimulus. This can be linked to the school environment, for example children copying claps, and repeating songs; these are both examples of where the children's responses have been altered due to stimuli that is common within schools. The reason why this conditioning can be seen in schools is through ideas like positive and negative reinforcements, Watson (2013) highlights that a ‘learner starts off with a clean slate ‘tabula rasa’, and that their behaviours are shaped through positive and negative reinforcement; any type of reinforcement whether it is positive or negative will increase the likelihood of the behaviour happening again, whereas punishments, both positive and negative, will decrease the likelihood of a behaviour reoccurring. When applying positive and negative reinforcements and punishments to Pavlov’s dog experiment (Pavlov, 1890’s), a positive reinforcement would happen when the dog’s behaviour causes a good thing to happen, so their behaviour would increase suggesting that a dog seeks joy or pleasure, a negative reinforcement for the dog would mean that the dog’s behaviour causes a bad thing to stop which also increases the behaviour because the dog wants relief. Where positive and negative punishment is concerned a dog’s behaviour would cause a bad thing to happen or a good thing to stop, which would cause a behaviour to stop because the dog wants to avoid a negative feeling or emotion. This can be applied to the classroom as a way to condition a class or pupil to behave a certain way however the theory is quite outdated and there are theorists like Dr Carl Hendrick (2020) that doubt the use of conditioning and reinforcement in the classroom as they argue that the children are not fully processing, learning and understanding the information that they are being given, they are simply responding how they have been to conditioned to respond. Despite this it can be argued that the model of conditioning and reinforcements can still be applied in the classroom but on a whole class level, and as a behavioural management technique. The implication of these techniques being used in a classroom can lead to a healthy learning environment being created where children are able to receive feedback quickly, they are rewarded for good behaviour and ensuring that children become used to the routines in the classroom. This reinforces the behaviourist’s opinions that the classroom should be led by the teacher, with the children learning; as I have already mentioned this is considered an outdated approach as schools are steadily becoming a safe learning environment for all, that recognise that all children are different and thus learn differently. Another reason this approach to teaching is becoming increasingly more outdated is because of the rise and importance of technology, the world is now becoming increasingly digitalised which is something that needs to be reflected in the classroom. These approaches are also outdated especially in Wales as they do not align well with the new curriculum that has been introduced, Wales’ new curriculum has allowed space and recognised the growing importance of technology and the increasing pace of the digital age. The areas of learning, specifically science and technology indicate under its what matters statements that “computation is the foundation for our digital world” (Gov.Wales, 2019) and emphasises that learners should be able to understand the limitations and dangers of technology as well as the importance of it in today’s age. This all shows that Wale’s is focused on Donaldson’s four purposes which has changed the structure of education in Wales and allowed for more fluidity between subjects and is increasing children’s desire to learn, along with helping them realise that there is learning in everyday life. Another important thing that the school where I did my observation reinforces is just how important mistakes are to learn, when the children made mistakes, the staff really pushed the children to try again and showed them that mistakes are a normal part of life and learning; this implies that the children were not afraid of making mistakes. Thus, indicating that the school may have taken a behaviourist approach towards classroom and behavioural management but when it came to the children’s learning experience the behaviourist approach was disposed of. 

[bookmark: _Int_yN3PIBMT][bookmark: _Int_WImptm4i][bookmark: _Int_8ojmvrnq][bookmark: _Int_IUGqF299][bookmark: _Int_h9wqklrm][bookmark: _Int_JNZuic27][bookmark: _Int_k3WNSYUZ][bookmark: _Int_rgq5RvRr][bookmark: _Int_OZrSa9Vd][bookmark: _Int_KspTMOhc][bookmark: _Int_LFFqQy7F]The focus of the critical incident that I observed was centered around the idea of a growth mindset in the class, it also showed an example of positive reinforcement improving the success of the class. It successfully showed that as a teacher you do not always need to praise everybody individually to improve your classes behaviours, and especially in this case, the classes’ confidence when it comes to completing a task. On reflection, the time that I spent in the reception classes was very important as it successfully reminded me that young children need to be taught things that come naturally to most adults, and even though most are taught these life skills at home, school is integral for reinforcing them. Although most of the class were motivated by the recognition and praise that one child received, they were also not all completely successful, for example a lot of the children had placed their shoes on the wrong foot of forgotten to put their socks back on. This could suggest that the next steps for the class would be to improve their accuracy when it comes to putting their shoes on the right feet, this however is not something that would deem itself as a thing of importance in the early years of school. As next steps the children could also slowly work towards changing in and out of their entire school uniforms rather than just taking their shoes off and putting them back on. Understandably this would take more staff than the class had at the time as it would probably require more supervision than simply removing their shoes, despite this, getting changed independently will prove to be a very valuable lesson for children, and their parents. The progression of the children from taking off their shoes to changing in and out of their school uniform would indicate that they have become ambitious, capable learners who are ready to learn throughout their lives, which again highlights the importance of the four purposes to the school and shows that they integrate the purposes into each activity and routine that they have, even in the early phases of the school. The observation days that I have spent in this school have allowed me to realise that as a student teacher I can integrate the four purposes, the areas of learning experiences, the what matters statements and the dimensions of the professional teaching and leadership standards, into my everyday teaching practices without making it obvious and imposing it on the children, the experience regarding these thing will hopefully be an implicit one. The days of my observation also reinforced the importance of observation in regard to me becoming a reflective individual, like Dewey (1933) states, that a reflective individual should enable me to be open minded, have responsibility and include wholeheartedness into my teaching practice. These are obviously crucial things and attributes for a successful teacher to have and being able to observe and reflect on the experiences should make me more successful within the classroom. As I have previously mentioned the role of critical reflection is important for creating and improving our own practices by experiencing other peoples, it allows us to create probing questions that will challenge us to examine what and why we are teaching and why we have decided to do it that way, and in turns helps us to be critical over ourselves in order to improve how we teach. The way that we reflect on ourselves is through reflection models, there are many models out there but the ones that I use most frequently and naturally are Kolb’s (1975 & 1984) and Schon’s (1978). Kolb’s (1975 & 1984) learning cycle emphasises reflective observation as a way to analyse and draw conclusions from an experience, it aims to take what you learn into new experiences. The cycle begins with the reflective observation where you are able to think about the experience, it then moves to abstract conceptualisation when you are learning from the experience, which leads to active experimentation and you put what you have learnt into practice; all of these steps create a concrete experience. Kolb’s (1975 & 1984) model is a very effective way to reflect, analyse and learn from experiences after it has happened whereas Schon’s (1978) model considers reflection in action; it states that you reflect in action at the time that the event is happening, and from this you are able to reflect on the experience itself, you are thinking about reflection during the event, you decide how you are going to act and acting immediately. This could be seen as a way to rationalise your response to an event, he also states the importance of reflecting on action, after the event. This helps you to think about what you could have done differently and what new information you have gained and/or analyse what has happened with theoretical perspectives from studies that inform your experience and can be used to process feelings and actions. In comparison Kolb’s (1975 & 1984) model can be used in a deeper sense and helps when writing and questioning an experience whereas Schon’s (1978) model is easier to use as you’re experiencing it and provides a way to be more personal with your reflections, something that has proven helpful on placement and reflecting on my lessons and behaviour management techniques. 

[bookmark: _Int_0j7s9w5I][bookmark: _Int_ojmSRPG3][bookmark: _Int_aJxbIfzx]The behaviourist approach is something that I have discussed in depth and is an approach that I would put into practise, saying this I would probably only apply the behaviourist approaches and techniques in classroom management. I think that postive reinforcements are valuable in creating a classroom where there is mutual respect for the children and adults in the room, it would also help to create a positive and healthy classroom environment. This can be linked to the professional teaching and leadership standards because through behaviourist techniques I could create a classroom that has clear leadership with in it; the idea of implementing the reflective models would align with the professional learning dimension of the standards. This is because through reflection I would be able to evaluate and improve my teaching during and after, the observation of the critical incidents has been crucial in understanding how to unbiasedly criticise my own lessons, approaches and techniques which will lead to me becoming a better teacher and reflective practitioner. 

 
      










