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Introduction 
The purpose of this report is for me to reflect on my own personal learning which has helped me to point out key knowledge on the understanding of innovation, creativity  and the understanding of the values and the contribution that creativity has made within the health and social care sector. The four key areas I will be reflecting on in this report are : unit 1- Topic 1; how innovation changes the world, unit 2- Topic 2; storytelling, unit 3- Topic 3; telling your story and unit 4- Topic 1; measuring success


























Unit 1- Ideas and Values
Topic 1 : How innovation changes the world
Even though there are a lot of specified definitions about innovation, it is a central subject matter that persuade and talk about innovation something new or special ( product or service) (Baregheh) , et al, 2009). An invention is the ordinary outcome of the innovation process. Even from ancient views, also Thompson(1965,p2) defines innovation as ‘’the creation welcoming, and  applying of new ideas, procedure of products and services. A modern definition by Wang, et, al, also express that innovation is analytically a way which starts something with a new idea and finishes it with market introduction (2010,p767).
Innovation and the Society
When we talk about innovation, looking at even the current technological revolution how it has transformed the way we live, learn and play it has given us the tools we need to collaborate, and create solutions. Communication is the key to everything we do look at how the innovation of telephone, has made communication easy, back in the days when there was no telephone it was difficult to communicate to one another we write letters post them which takes more time to get  reply until February 14th  1876 when telephone was invented by Alexander Graham Bell, the  telegraph arrived which gives permission for the transmission of messages beyond vast distances which set down the beginning for a quick communication compared to posting letters. (Science Museum, 2018)
Mobile phones came into existence in 1984 by Martin Cooper, which makes communication even get better, he developed the first hand-held phone which was the Motorola and  weighs above one kilogram in those times it was just for rich people and entrepreneurs that you can carry around with you ( Science Museum,2018).
Innovation in health care has also improve the delivery of care significantly and has improves peoples lives, dignity, and safety of the patient looking back in those days when health care workers in hospitals, care homes or any care setting has to lift patients to transfer them from one place to the other eg bed to chair. Which is very difficult and not safe  for the worker and the patient and also not dignifying for the patients, the workers will injure their backs and can also cause discomfort for the patient, but now there are hoists which are used to transfer patients this has make work a lot better and easier for the worker and it’s a more dignifying the patient, the different types are; ceiling hoist, Stationary hoist, gantry hoist and mobile hoist. once the workers are trained to use it makes the job easier. (Sheldon Healthcare, 2022).


Creating the Future
Innovation is not only about creating generating value for businesses or people but it is the key aspect of the future that has new prospect for this world and  it is good to make a mark and I would like to improve on patient safety so the people I work with don’t have to live in fear but in confidence.
Creativity and the Society
When you are creative it means you think out of the box even at work I always look for solutions to things my colleague will say there is no way out on this I always come up with contributions that are meaningful and helpful to us and our clients. We are living in a competitive world especially in the job market so for you to stand out you have to bring something to the table that no one has thought about

Unit 2- Creative Solution 
Topic 2- Story telling 
Creative solution is about finding ways of solving problems or point out opportunities for when normal thinking does not work, the creative problem solving will motivate you to  look for new point of view and come up with creative solutions that can make you put together a plan to overcome challenges and reach your objective. Inventor and founder of Dyson vacuum cleaners has had problem before and he uses creative problem solving to find the solution. While his competitors concentrate on how to expand on a finer vacuum cleaner, he grasped the idea of thinking differently and look for a further creative solution so he come up with a completely different idea on how to separate the dirt from the air and he invented the first bagless vacuum cleaner by using creating solution (mind tool, nd) 
Stories and why we tell them
They have called story telling as been the oldest and newest of arts, even though the aim and constrain from hundredfold to hundredfold and from tradition to tradition, storytelling has always been the same fulfilling the same local social and persons needs people seem to have that natural incitement to tell how they feel and what they experience by  storytelling, we tell stories for us to have an understanding of the world around us we do that by demonstrating what we believe, our aspiration and what we hope for in our stories in an attempt to be open up and to know others Green, E. ( 1996).

Spotting competencies in stories
Before spotting competencies in your story first of all you need to understand your purpose eg me personally a black girl from Africa I need to understand why I came to the UK in the first place ‘’why am I here’’ I need to understand that first then be determined to achieve that purpose and begin to identify my competencies, skills I have that would enable me to reach that goal.(Live Career nd) talks about how you can persuade employers that you have the skills they need to execute a job you want, particularly if you are starting a new career which you have not shown the skills in that career yet but by telling the story about how you have used those skills effectively . 
However she also states that for a long time we always have that thinking about representing transferable skills on cover letters like am a good team player and so on but  you actually need to back up those saying with a genuine evidence that you have actually performed those skills before like giving an example of a task you have done relating to that skill. I always demonstrate management skill because I have a family, I work and study at the same time so I manage my time well.
Creating our own competency story 
sometimes in life you are faced with difficult situation thinking how I am going to get out of this situation but all we need to do is think creatively and come up with a solution possess. I remember when I first came to the UK and I started looking for work back home in Sierra Leone I was a secretary and now I was looking for care work with no caring experience I have
 to create my own competency story that even though I work as a secretary but also care for my grandma who has medical condition and I volunteer in a disabled camp on weekends which means I have some caring experience as I said earlier on to create a competency story you need to understand your purpose I did not even realise back then that empathy is a skill

[bookmark: _Hlk114485752]Unit 3- Telling your Story
Topic 3 Story telling as persuasive Communication Tool
Story telling is talking about yourself or something, generally when people say to tell me about yourself you are telling a story about yourself giving a brief description about who you are expressing your feelings, thoughts and ideas ideas.(National Story telling network nd) defines story telling as a prehistoric art of fashion and a treasured form of way someone can express themselves, story telling can be necessary in so many forms of art nevertheless the term story telling is normally used in different ways. 
Furthermore (National Story telling network nd)It is a collaborative way of using phrases and actions to disclose the parts and picture of a story at the same time  inspiring the listeners interest.
Story telling inspires people its gives people hope and courage sharing life experience with other people can actually change peoples lives, people who  sees themselves as no body when they heard other peoples story those stories motivates and gives them hope. Example of myself when I was in Africa as a little girl I never dreamt of coming to the UK let alone becoming a British citizen and now am actually here, in the UK, married with kids am working and studying in the UK despite all the challenges I have faced in life whenever I tell my story it inspires people and those that knows me before.
Self Confidence and authenticity 
I am someone who is self-confidence and authentic in everything I do for me which I think is the most important thing you need to be able to achieve your goal I am truthful and a reliable person example of been myself is like wearing makeup I don’t think I need to wear makeup for me to look good and I do not go along with fashion I wear what I think suits me rather than wearing it because its in fashion. Furthermore authenticity is ‘’true to one's own personality, spirit, or character’’is sincere and authentic with no pretensions’’
(Merriam - Webster nd)

Preparing a strong presentation
I am an introvert person and always like to be at the back I do not liked to be noticed, expressing myself can be a challenge for me even with my family but this module has taught me the skills I need to be open up especially like doing presentation in class, it was at first very difficult for me but this module has taught me how to boost myself confidence, and how to prepare and the steps I need to take to prepare for a strong presentation eg. I will practice by doing it to my friends at work before the day.
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Unit 4 – Evaluation
Topic -1 Measuring Success
According to the late Zig Zaglar who was on of the respectful figure of present day specialist on success, motivation, and leading a steady life. He argues in his book Born to Win about success not be defined as one but it could be made up of different things, stating that the definition could be argued by one saying it depends in the person and we cannot use one size to fit all (Yost M. 2014).
I personally agree with Zig Zaglar success can mean different things to different people what one may consider as success may not be success for another e. g  I am still on my journey to success I wanted to come to the Uk, now that am here, I am a British citizen, I have my family, am studying my BSc and hopeful MSc have my dream job and guide my children to do the same then I will consider myself to be successful. 
The Pygmalion Effect
Peoples expectation of you can have a great effect on how you perform especially like some of us that came from Africa once we are here our families back home begin to have great expectations of us so that motivate us to work hard  E.g this change makers module they always award 10% of marks for engaging in the online platform, that reward encourage us to read the units. That’s what the Pygmalion is its applicable to our everyday lives, school, career and family.
Success and wellbeing
(Davis, T. 2010) define Well-being as experiencing pleasure and success which include finding good mental health, extravagance contentment, a sensation of significance or purpose, and you been able to cope with stress. More regularly, well-being is just  the notion of been well. The five Major types of Well-Being are: Emotional Well-Being. Physical Well-Being, Social Well-Being, Workplace Well-Being and Societal Well-Being






Conclusion 
I decided to come to university because I want to develop myself, learn new skills and be a role model to my children and through this module I have  learned about different things in all the units like innovation and how it has changed the world, storytelling especially in the job market how to showcase my talent, success and wellbeing and how I  can measure success self-confidence,  knowing myself and how to support others in need how to be creative and achieve my potential.
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