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TASK A – (Reflective Learning Log 1 - 500 words – First Experience of Placement)
Recommend to link the reflective experience to two different key themes.
	Firstly, the placement provider, Swansea Tennis centre undertakes coaching regularly due to a running programme that runs alongside the school academic year. The program aims to develop tennis through coaching in groups and keeping to a strict program so the levels and ages of the participants are separated. When I was first introduced to the program, there were many different benefits I could identify, from each of the sessions being separated into their own development phases, the ‘coaches are able to understand the capability and talent identification of each participant much easier’ (Cobley & Schoper, 2011). “Talent identification, is the prediction of future performance based upon an evaluation of current physical, technical, tactical and psychological qualities” (O'Sullivan, 2017). Therefore, they could categorise the participants, meaning the participants were able to gain maximum benefits from their coaching sessions without putting too much stress onto the participants. This talent identification system worked very well in the program although the system in how they used it was very out-dated and time consuming. I underwent a task on multiple occasions to take a register of those who were participating on the day. Therefore, the way they would do this, is to go onto court-side and try and get their names ticked off on a laptop. This proved very difficult to get the names of the participants. I would recommend having the participants give their name and group before entering the court to start the session.
Secondly, I was an assistant coach to several different groups and ages, including the tiny tot’s category, in which ages were primarily 3-5 years, in this group there were a lot of fundamental movements that were worked on and the incorporation of games, and the teaching games for understanding practice was used. The participants didn’t realise that they were developing the skills to help them in tennis in the future but instead just enjoyed running around and completing different activities. The Teaching Games for Understanding (TGfU) approach developed by Bunker and Thorpe (1982) has now become a recognised form of practice and is used throughout many different sports. “It is the method of placing the student or athlete in a game situation where tactics, decision-making and problem solving is critical” (Webb & Pearson, 2008). 
My first impression of the Head coach ‘Mark’ was very impressive and his capability, confidence and attitude with the participants. He had complete control over an entire group of around 35 children and utilised the assistant coaches, he underwent the hour sessions with his energy and control but managed to repeat the same process for a further 3 hours. The level of all the main coaches on the program were to a very high standard and it was evident that the coaches all had their own strengths and appeared it was down to experience. All coaches are LTA qualified, therefore the highest standards should be met and they should all have to undertake their regular Continual professional development.






TASK A – (Reflective Learning Log 2 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	The placement provider allocated myself a mentor/ liaison officer throughout my placement in which could monitor my attendance, performance and overall impact in the centre and they were the person I would be able to communicate to in any emergency, or if I had any questions about the workload. A mentor is defined as “being a trusted advisor or friend” (UK Coaching, 2010). The mentoring scheme that they had worked very well start- midway through my placement mainly because I was a lot more nervous at the beginning into what I could do and what I may not have been allowed to do. The mentoring process stopped half-way through my placement due to my own initiative taking over I was a lot less involved with the mentor. “Mentoring is a strategic tool that when done right, can attract and retain high-potential talent and accelerate leadership development and readiness.” (IEDP Editorial, 2014). The mentoring process dwindled due to there not being anything new for myself to get into and there were no regular meet ups, or talks about CPD, or any advancements throughout the company. I would recommend meeting up and talking regularly to be included and the mentors to organise a development work plan for those succeeding throughout the company. “Mentoring within an organisation can lead to a more well-rounded employee, whose motivation and skills can match those of the mentor and potentially impact the long-term commitment” (Wilson & Elman, 1990).
‘Elite players are the top of the pyramid and should receive the top coaching’ (LTA Tennis, 2017).  Mid-way through my placement I was introduced into the elite sports tennis academy which train at the centre, due to the time of year being summer the sessions would usually take place on the four out-door courts but when the weather is poor they would transfer to the indoor courts. The level of coaching, intensity and training in general was a huge step up from the program, the coaches strayed from the teaching games for understanding approach to a hard/fast paced drill environment. I was unable to assistant coach on these sessions due to the high level of performance although I could observe the coaching. The coaching we unlike the programs in the fact that the teaching games for understanding theory was not used in the elite stages of performance. I would recommend that the coaches try the teaching games for understanding theory with the elite sports players for at least one of their sessions at the tennis centre. The elite sports tennis academy does run on a scholarship scheme as well, meaning that the players that excel in the sport do not pay for their training. ‘The LTA are now offering a whole coaching scheme that runs over a 2-year program that coaches people to become top elite sports coaches’ (LTA Tennis, 2017), this would be the opportune time for the tennis centre to offer these services at their facility. This will lead to having the next professional tennis coaches to familiarise themselves with the facility, and potentially network for future jobs at the facility.






TASK A – (Reflective Learning Log 3 - 500 words – Mid Point Experience)
Recommend linking the reflective experience to two different key themes.
	“the friendly and generous reception and entertainment of guests, visitors, or strangers.” (oxford dictionaries, 2017). Throughout my placement so far, I have spent a lot of time in customer service, serving teas and coffees, and generally catering to the customer needs. The tennis centre stride for great customer service and hospitality and with their regulars they have recently created a loyalty scheme in several different areas of their facility. They offer a free coffee for customers who complete a coffee card, and introduced a reward scheme for their gym members where they link up with their sponsors and help to encourage the customers to continue with their onsite gym rather than rivals. ‘Bringing rewards into their customer service can make the business appear as though they are going above and beyond for a particular customer and this in turn makes the consumer build a strong bond with the business, therefore repeat business is more likely’ (Sheila, et al., 2008). The hospitality within the facility even meant greeting everyone that walked through the doors, ‘first impressions are the ones consumers will judge the facility upon and the continuing services provided will be hindered by the first impressions’ (Schulze, 2003).
Due to the level of hospitality and customer interaction at the tennis centre there is not a lot to be improved although I would recommend that some of the staff could be re-trained in the field, due to several occasions where the staff were being either inappropriate, on their mobile devices or looking ‘slumped’ this did have a big effect then on the customers opinions of the staff, due to the high standard they received previously this seemed more ‘shocking’ to them.
“A placement is the temporary positioning of a job to gain valuable information within the specific work field’ (Cambridge Dictionary, 2017). Mid-way through my placement I was also comfortable identifying the sponsors that the tennis centre is linked to, such as the grand hotel, The Plaza Swansea, days motor group, CM creative and DWJ group. Their involvement with the sponsors meant that they could host tournaments such as the Peugeot days and Sytner program, which are all held due to sponsorship and the enrolment of the participants on to the program. Their other sponsors such as the grand hotel would be welcomed into their give-back initiative, where their loyal gym members could win the chance to stay overnight in the hotel with breakfast included, another opportunity such as this was a drink selection at the plaza Swansea. The tennis centre also just signed an extended 2-year contract with Peugeot meaning that they can continue doing the Peugeot tournaments. I would recommend that the sports facility advertisement improve and the company goes to events to network more with other business’ and   consumers. 







TASK A – (Reflective Learning Log 4 - 500 words – Near end of Experience)
Recommend to link the reflective experience to two different key themes.
	“Facility management is the maintenance of an organization's buildings and equipment.” (oxford dictionary, 2017). The facility management in general ran very well and towards the end of my experience I requested to complete both an open and a close of the tennis centre so I would be able to identify the full day-to-day running of the facility. The accountant also managed to run through the accountancy process and the budget that the facility runs off and how they achieve their financial income. The facility runs through a serious of checks, verifications and process’ that they need to do every day and every hour, this means that they can check the facility to make sure it is still up to the standards and requirements to play sport within the facility. I underwent the daily checks multiple occasions where I would walk around the facility grading all aspects of the place, therefore if there was a common occurrence then it would be easily identifiable with the record sheets and the managers are then aware what they need to fix. “Without adequate facilities management, no organisation has a snowball in hell’s chance of achieving best performance in the modern commercial world.” (BIFM, 2013). The importance in the facility management within the tennis centre cannot be stressed and therefore I have come to a recommended action that the facility can undertake to make sure that their facility is up to current standards. The tennis centre should employ a groundskeeper, currently the centre only employs a one role job, where everything is involved including coaching and customer service, on busier days it is more likely that they will not have time to check the facility, therefore by adding a groundskeeper they can make sure everything is up to date.
‘Marketing is used throughout organisations to supply the public with their services and products’ (Simpson, 2015). ‘Viral marketing is the notion of providing the public with the services or products provided by the business through the medium of Social networking sites’ (The Economic Times, 2011). Through to the end of my placement I had recognised that there was not a lot of initiative taken up to engage with new members of the public, their marketing in general is quite poorly advertised, with the posters they make in small A4 frames on the walls inside the facility, and new events hand written onto a chalk board and their viral marketing consisted of their staff members having in facility quizzes and jokes. The facility would be much more effective if they would indulge more into social media networking, and marketing their centre in local events such as the National welsh air show and they could get involved with the Swansea universities in their volunteering schemes, coaching and tennis societies. 




TASK A – (Add 250 words on link to future Continued Professional Development and Reference list based on total referenced material in Task A)
	Continued Professional Development post placement (250 words - Link to pre-placement module)
Continued Professional Development (CPD), is referred to the ‘process in which you can monitor and track your experience in a particular career field’ (Jobs.ac.uk, 2017), similarly reflective practice is important to understand where you need to improve to utilise CPD.  “Reflection is an active process of witnessing one’s own experience to take a closer look at it, sometimes to direct attention to it briefly, but often to explore it in greater depth.” (Amulya, 2004). To continually improve my personal and professional development, I have considered several practiced actions and tasks to help maintain a high standard within my field. These are as followed:
· Continuing volunteering, through continuing the volunteering with the tennis centre I will be able to gain greater knowledge and be able to continue gaining the experience I need to develop my coaching and ability in dealing with people with disabilities, overall meaning I will become more confident within the field.
· Become a mentor, through becoming a mentor not only will I be able to develop another coach’s ability to perform, I will be able to learn a number of new experiences and have more of an outside and fresh approach to my coaching within a work place. 
· Continually improve the equipment, software and devices I use through both the management of a session and the overall process of the session.
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TASK B – (YouTube Video – 10 x 1 min integrated video) (Experience, Roles, Improvements)
NOTE – Make sure the link works correctly 
	
Website Link – 
https://youtu.be/pUvo-CQb7k0 
Link Password – 
n/a – Put up as unlisted, able to watch with anybody who has the link.
Video Duration – 
5:02
Device used to create video –
· Google Pixel Mobile 
Software used to create video –
· Adobe
Production contributors 
	Name
	Position
	Organisation

	Ashley William Matthews
	Camera Assistant 
	Student – UWTSD 

	Rhys Beynon 
	Editor 
	Deadlock Productions 

	Tom Ferriman 
	Placement Supervisor / Interviewee 
	Swansea Tennis Centre 







TASK B – (Picture Board – 5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)
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	Litter Picking was one of the many tasks I underwent on placement, with the location of the tennis centre being so close to a retail park, shops, stadium and public houses there was quite a bit of litter that would gather. The facility seemed to have a good regime of when they should clean the grounds although their equipment was a bit out-dated, with their litter pickers not being able to fully grasp some of the smaller bits of rubbish therefore I would recommend getting newer equipment in the prospect it would be able to pick up the litter

	[image: https://scontent-lhr3-1.xx.fbcdn.net/v/t34.0-12/20614328_1869644363355298_1401972264_n.jpg?oh=1952bfd5b57e8e61f3d685f84fc3208f&oe=5982FB14]
	Cleaning the reception area is just as important as customer service, as it has a direct impact in the guest satisfaction. I would regularly wipe down the tables with anti-bacterial spray to make the reception more welcoming. The regime for this task was loose, in the fact there was no set time to undergo it and would be based on staff initiative. I would recommend a routine inspection of the area making sure it is regularly cleaned.
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	Serving teas and coffees was one of the most common roles I would undertake, and knowing how to use the coffee machine, cleaning, refilling and serving from it came straight forward to me although when the days became busy, having to only be able to make one coffee at a time became too slow for customers, therefore I would recommend adding another coffee machine into the centre so the ques run more smoothly.

	i[image: ]
	The hall storage in the centre would always become dis-organised from the participants, primarily the younger children messing the cupboard up. I would recommend that only staff be able to enter the hall storage and get the racquets for the children instead of the children going into the cupboard, this would save a lot of time cleaning the cupboard and re-organising it, making it easier to maintain.
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	The indoor courts are one of the main reason people go to the centre to play tennis, therefore keeping the courts cleaned and tidy was very important. The tennis centre recently bought a brand-new court cleaner due to the old one not picking up all the dust from the balls and this new cleaner is able to collect any debris and polish the surfaces at the same time. The cleaner was not used frequently in the centre although I would recommend going over the courts after every session to maintain a high standard.







TASK B – (Picture Board Cont.–5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)

	[image: https://scontent-lhr3-1.xx.fbcdn.net/v/t34.0-12/20562853_1869727256680342_277092340_n.jpg?oh=5b334bc3e24cdf4842c8da0255530707&oe=5982A329]
	I was also in charge in the maintenance room and keeping it organised and clean, this was not for the use of the public but where they were able to keep their equipment. The room is very small and would be too cluttered full of the equipment, there was also a lot of under-used items that could be replaced.
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	Grounds keeping Outdoors was also another task I repeated whilst on placement. The pebbledash walls would fall off leaving a trail of stones littering the sidewalk, this would appear very messy, therefore to help clean the centre up I would sweep the stones into a cremes on the side where all the stones help drain water. This job was tedious and took a lot of time although the brush that they had was very small, therefore I would recommend purchasing a bigger brush to narrow the time it takes. 
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	Keeping the reception clean and tidy was a very important part of the whole placement process, when the centre was quiet I could hoover the entire reception carpet so that when customers would return the entire carpet would be clean and tidy.

	[image: https://scontent-lhr3-1.xx.fbcdn.net/v/t34.0-12/20562965_1869644336688634_1150551972_n.jpg?oh=887dd194d43a225506115e34036cb24c&oe=5982F992]
	Cleaning the toilets and changing rooms was not only recommended to keep high customer satisfaction but also a legal requirement, therefore a continual routine of cleaning the toilets was under strict guidelines.
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	The Tennis centre used their prime location close to the Liberty stadium as an extra profiteering opportunity, and they could use their car park and their small grass area during match days, charging £7. I aided in the help of parking the cars into their given spots and collect the money.











TASK C Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
NOTE – You will need to complete additional copies if you have more than one provider.
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TASK C Continued Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
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TASK C Evidence – Ethics Form – Signed by Organisation and Lecturer 
NOTE – You will need to complete additional copies if you have more than one provider. 
	APPLICATION for Sports Placement ETHICAL APPROVAL


This form must be completed and approved prior to undertaking any activity with the organisation. It will need to be signed by the student, placement organisation and a sports lecturer.

SECTION A: About You (Student)

	Full Name:
	Robyn Edwards

	Faculty/School/Centre:
	Sport, Health and Outdoor Education

	Campus:
	Swansea Business Campus

	E-mail address:
	Robyn-edwards@hotmail.com

	Contact Telephone Number:
	07465994944

	Student Number:
	P144993
	Undergraduate
	☒
	Programme of Study:
	Stadia and Sports facility management
	Taught Postgraduate
	☐
	Director of Studies/Supervisor:
	Andrew Thomas/ Beth Cummings
	Research
	☐



SECTION B: Placement Activity Organisation (Employer)

	Does the activity involve collaborators outside of the University?
	YES
	☒
	NO
	☐

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person:


	Organisation
	Swansea Tennis Centre

	Contact person name
	Tom Ferriman 

	Contact person e-mail address
	tom@swanseatenniscentre.co.uk

	Contact telephone number
	01792650484

	Number of agreed contractual hours
	200 hours 



	Location of activities
Identify all locations where activities will take place.

	Reception, On court, Gym, Car park 




	The placement student will work within the company’s ethical framework  

	Organization representative name
	Tom Ferriman 

	Signature
	Tom Ferriman 
	Date
	01/08/2017





SECTION C: Scope of Activity (Student)

	Will the activities include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☐
	☒

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of picture, video or audio recording?
	☒
	☐

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	If you have answered yes to any of the above then please explain below:
I will be using photos and videos for my university assignment.










NOTE – PICTURE and VIDEO for assessment - make sure you have approval from organisation

SECTION D: Intended Participants (Student)

	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☒
	☐

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children under 18?
	☒
	☐

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify):

	☐
	☒

	If you have answered yes to any of the above then please explain below:
In my videos/ Pictures there will be nobody filmed / photographed personally with exception to myself although throughout the video there will be background activities taking place with consented participants.








SECTION E: Anticipated Risks (Student)

	
Outline any anticipated risks that may adversely affect any of the participants, the student and/or the University, and the steps that will be taken to address them.

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	

	Risks to student
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest


	1. Physical harm could occur if a member of the public where to become aggressive or violent due to a conflict of interest. 
1. Minor Injuries can also occur within the workplace such as tripping, falling and sport related accidents, 
1. Risk of accusation against myself could also become a risk. 

	
University/institutional risks
For example: adverse publicity, financial loss, data protection
.

	1. The university could be at risk of losing their reputation as the university will be seen according to the success of the placement. The placement offers a big publicity step for the university with the students as their representative, and therefore if a student is to misbehave or approach placement in a neglected state of mind it could reflect poorly on the university. 
1. A bad reputation from students will also effect the university in the long-term by effecting the stakeholders that are currently invested into the university. Partners may pull out, students may not enrol and therefore the financial consequences of these actions will have a massive effect on the university.


	Control measures
List measures put in place to limit and manage any of the risks identified above

	1. To prevent Risk of accusation I will always be accompanied and in view of experienced staff who will be able to provide an alibi to my actions.
1. To avoid the occurrence of physical harm to myself, I will approach an experienced member of staff that will be able to defuse a situation and follow relevant steps to prevent injury
1. To avoid this occurrence, I will take extra care whilst on placement and risk assess the working environment to reduce any trip hazards.
1. To prevent the university getting a bad reputation and maintaining their stakeholders, I will make sure to act in a sensible manner and become a great role model for the university. 





	Disclosure and Barring Service

	If the activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate may be obtained before any contact with such participants.
	


YES
	


NO
	


N/A

	Do you need a DBS certificate for this role?
	☐
	☐
	☒

	Has a DBS certificate been obtained?
	☐
	☒
	☐

	If yes, add picture copy below 


























[bookmark: _GoBack]TASK C Evidence – Post Placement Review and Feedback 
	Dear Participant

Many thanks for your involvement in the work placement. I hope that the experience was a valuable and rewarding one, whether you were a Placement Provider, Student or Placement Tutor. The University of Wales Trinity Saint David reviews the provision annually for enhancement purposes and so we would be pleased to hear your feedback on any aspect of the placement.  
If you wish to participate, please use this form to record your views.  I’d be grateful if you would return the form either in person, by postal mail or email to the contact details below.
Yours sincerely 
Beth Cummings  

University of Wales Trinity St David 
Swansea Business School 
Powell Street 
SA1 1NE
Tel: 01792 481165
Email:beth.cummings@uwtsd.ac.uk 

	Name of provider’s organisation:
	Swansea Tennis centre



	Name of student:
	Robyn Edwards


	What were the positive aspects?

	I could do a vast amount of varied work on the placement, and was able to gain more information about how the organisation works. It could be flexible around my other life commitments such as my current job.

	Were there any problems?

	Finding a suitable placement provider that covers the requirements of the placement and my topic choice was difficult and multiple changes in preference and availability occurred, although during placement there was no issues.

	Do you have any recommendations for enhancement for the future?

	Pre-placement lectures should be relevant to the topic, students should not be required to attend pre-placement providers for un-relevant choices such as tourism.

	Signed:
	REdwards

	Name in block capitals:
	Robyn Edwards

	Position (please tick one):
	☐ Placement Provider
☒ Student
☐ Placement Tutor
	Date:
	20/07/17


Thank you for completing this questionnaire.  Please return it as soon as possible to the Placement Coordinator.




TASK C Evidence – Student Placement Induction Checklist 
	Student Name:

	Robyn Edwards


	Name of Placement Provider organisation:
	Swansea Tennis Centre 




	Placement Site Address:
	Brunel Way, Swansea SA1 7DS





	Health & Safety Issues
	No 
	Yes
	Date

	1. Introduction to key staff members and their roles explained
	
	X
	

	2. Location of welfare facilities (e.g. toilets, kitchen, rest room, showers, etc.)
	
	X
	

	3. Emergency procedures
	
	X
	

	4. Copy of safety policy received or location known
	
	X
	

	5. Location of first aid facilities and contact for first aiders
	
	X
	

	6. Fire procedures and location of fire-fighting equipment
	
	X
	

	7. Accident/incident reporting and location of accident book
	
	X
	

	8. Use/control measures for hazardous substances in the workplace (e.g. COSHH) – if applicable
	X
	
	

	9. Display Screen Equipment Regulations and associated procedures – if applicable
	X
	
	

	10. Manual handling procedures – if applicable
	X
	
	

	11. Protective clothing/equipment arrangements – if applicable
	X
	
	

	12. Instruction on equipment you will be using (list equipment)
	X
	
	

	13. Specific training for tasks to be undertaken
	
	x
	

	14. Specific information relating to risk assessments covering tasks to be undertaken
	
	X
	

	15. Location of health and safety information and advice
	
	X
	

	16. Specific disability related induction issues
	
	X
	

	17. Other issues covered/to be covered please state:
	
	
	

	

	
	
	




As a minimum, the topics listed above should be included within the induction that you provide for the student on placement, preferably on their first day. Please check off the subjects as they are covered.

PLACEMENT PROVIDER CONFIRMATION

I confirm that the student has been provided with the induction specified above:
	Signed:
	Tom Ferriman 


	Print Name:

	Tom Ferriman 

	Position:

	Duty Manager 
	Date:
	03/04/17




STUDENT CONFIRMATION

I confirm that I have been provided with an appropriate induction as specified above:
	Signed:
	Robyn Edwards


	Print Name:

	Robyn Edwards


	Position:

	Student
	Date:
	03/04/17
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