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image7.png
Importance of Technology in Hospitality

e Technology  significantly  reduces
telecommunications costs.

e Contactless payment systems simplify
transactions, reduce wait times, and increase
operational efficiency.

e Accepting contactless payments meets
customer expectations and puts businesses
at the forefront of new technology.

* Resulting in a seamless hotel experience
and freshness to suit modern tastes.
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Importance of Technology in
Hospitality

» Wireless solutions are crucial for health and
safety concerns and digitalisation.

» Wireless room management, payment, and
check-in improve operational efficiency and
guest experience.

» 2023 Oracle Hospitality survey shows 87% more
guests are satisfied with digital concierges.

+ Digital concierges increase guest
recommendations and return rates.

* 73% of consumers want reduced visitor-staff
interactions and 74% express interest in Al-based
deals.
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Overview of literature

* Technology Acceptance Model (TAM)
emphasizes user acceptance.

e Service Dominant Logic (SDL)
emphasizes change in service delivery.

e |oT and Al are shaping research.

* Technology is changing the hospitality
world,  creating  challenges  and
opportunities.
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Application to Hotel and Hospitality Sector

* Contactless technology is transforming
the restaurant payment process.

¢ Hotel management has adopted digital
wallets, smart card systems, and mobile
payment options.

* This change aims to make guest
payment more enjoyable and easier.

* Mobile payment solutions reduce
transaction times, queuing times, and
increase visitor satisfaction.
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Application to Hotel and Hospitality Sector

* Improving security measures in non-cash
transactions enhances the payment environment.

+ Technological advances align with the tastes of
today's tech-savvy customer base, showcasing the
hotel's commitment to innovation.

¢ Challenges include dealing with reluctant or
unfamiliar visitors, security and privacy concerns,
and initial costs of complex payment systems.

* Critical thinking is essential to balance technology
incorporation and diverse audience needs.

No Cash! Go Digital
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Implementation

e Utilizing contactless access and
smart room management.

* Enhancing efficiency and
meeting guest standards.

* Creating an authentic, pleasant
atmosphere.
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Recommendation

* Adopt green technology practices.
e Strengthen data security.

* Encourage industry collaboration.
* Support clean guest access.

* Balance customer needs and
technological advances.




image14.png
Conclusion

* Technology significantly impacts business
development and guest experience.

e Technology presents opportunities and
challenges, as illustrated by theoretical
perspectives, case studies, and real-world
implementations.

* New payment methods increase efficiency
and safety.

* Balancing technology integration and
diverse guest needs is crucial for a smart
future.
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Introduction

® The importance of technology in the
industry.

e Uses company case studies for industry
understanding.

* Provides how technology impacts guest
experience and hotel business growth.
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