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1. Introduction
From the very beginning of the modern society, education has been a prior concern to people and it is regarded as one of the fundamental needs of human being which are required by people for a better life (Demian and Morrice, 2012). People have been receiving education from a very long time through different processes and systems. Since education is one of the fundamental needs of human being which further leads society towards enhanced development and a better future, social researchers and leaders are constantly trying to develop a more effective education process or learning system with which the learning of people can be improved (Herrera Mosquera, 2017). In this regard, researchers and scholars associated with the education sector have developed a new learning system named as ‘Virtual Learning Environment’ (VLE) which has been defined by Chou and Liu (2015) as a digital or virtual learning platform in which the all the required resources for the learning and assessment of the students are provided and all the resources can be accessed online from a long distance. The virtual learning environment (VLE) has been developed with regard to providing the learners with a better learning experience and ensuring that the learners can achieve their learning objectives more effectively.
1.1 Aim and Objectives of the Research
The primary aim of this particular research is to assess and examine the impact of Virtual Learning Environment (VLE) on the learning experience of the students at the University of Wales Trinity Saint David London Campus. In the course of attaining the primary aim of this research, the researcher will try to fulfil the following objectives of the research.

1. To understand the concept of Virtual Learning Environment (VLE).
2. To assess and examine the Virtual Learning Environment as one of the influencing factors of the student’s learning experiences. 
3. To analyse the impacts which VLE learning system has on the learning experience of the students.



4. To come up with effective measures following which teachers and other associates of the educational institution can improve the learning facilities for the students through VLE 
2. Research Methodology
One of the key factors on which the success of a research depends is selecting appropriate methods and techniques for conducting the research as per the purpose and nature of the research (McNeill and Chapman, 2015). The methods and techniques which have been undertaken for conducting this research are as follows.
2.1 Research Method
In accordance with Fowler (2014) “Research Method denotes to the plan of action following which different tasks and activities associated with a research are conducted with regard to achieving the objectives of the research”. A research can be done using three major methods and they are the qualitative, quantitative and mixed-method of research. As per the definition of Cohen, Manion and Morrison (2016) “Qualitative research refers to the use of non-numeric data with regard to generating the outcome of the research”. Qualitative research is primarily used for understanding and interpreting the opinion and emotions of the human participants of the research and understand the relationship between human being and the research phenomenon. On the other hand, quantitative research is conducted with the use of quantifiable data where the researcher extracts the numeric value of the collected data (Welman, Kruger and Mitchell, 2015). Quantitative research is conducted with a view to identifying the exact and accurate trend and pattern of the research data so that the researcher can understand the value of different variables and how changes in one variable affect another variable. The last method of research is a mixed-method which denotes to the mixture of both the qualitative and quantitative research methods (White and McBurney, 2013). In this research, the researcher has used the mixed research method since the researcher has used both qualitative and quantitative research data for attaining the expected outcome of the research. Both the research method has been used since the researcher has intended to use both primary and secondary research data for conducting the research.
2.2 Data Collection and Analysis Method
One of the vital components of a research is data gathered for the research which denotes to information about a phenomenon on which the research is being conducted (McNeill and Chapman, 2015). To conduct a research effectively, the researcher is required to collect data which is required to understand the subject matter of the research using appropriate tools and method for collecting data. Since this research will include both primary and secondary data analysis, the researcher has used the survey method of collecting primary data. With regard to collecting primary data, the researcher has used the questionnaire as a data collection tool. Due to the COVID 19 situation, the primary data will be collected through an online survey. On the other hand, to collect secondary data the researcher has followed desk test strategy in which the researcher has reviewed several secondary resources including journal articles for understanding the research subject (Cohen, Manion and Morrison, 2016). As long as methods for analysing collected research data is concerned, the researcher has used the causal method of data analysis since it supports examining cause and effect relationship between different variables.
2.3 Sampling Method and Sample size
Since this research project includes both primary and secondary data collection where collecting primary data requires interaction with live respondents who are associated with the subject matter of the research (White and McBurney, 2013). The primary research for this study will be conducted among the students of the University of Wales Trinity Saint David London Campus and there are a lot of students on the campus. Therefore, the researcher has created a sample database of 20 respondents among the whole population of the data set following the convenient sampling technique in which as per Cohen, Manion and Morrison (2016) the researcher is able to select respondents as per his convenience.
2.4 Ethical Considerations
There are several ethical issues and concerns associated with the research including data protection, authenticity, credibility, harmlessness and so on (Welman, Kruger and Mitchell, 2015). The researcher has complied with all the academic standards of researching since this is an academic research. The researcher has made sure that the research and the outcome of it cause no harm to the respondents, any institution or the community. Moreover, data is collected from the participants with informed consent. Apart from this, the researcher has protected the data and its privacy as per the GDPR 2018. Further, to maintain the authenticity and credibility of the study, the researcher has acknowledged everyone whose resources have been used to conduct the study.
3. Findings and Discussion
The findings of the research gathered by analysing primary and secondary research data are as follows.
3.1 Primary Data Analysis

	Do you consider VLE – Virtual Learning Environment to be effective for your learning?
	Number of Respondents

	a. Strongly Agree
	9

	b. Agree
	7

	c. Neutral
	0

	d. Disagree
	3

	e. Strongly Disagree
	1
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Most of the participants strongly agreed to the fact that VLE learning provides them with better learning. In this regard, 9 of them strongly agreed, 7 of them agreed somehow, 0 was neutral, 3 of them somehow disagreed and the remaining 1 participant strongly disagreed.
	Does VLE is providing a better learning experience to you?
	Number of Respondents

	a. Strongly Agree
	9

	b. Agree
	7

	c. Neutral
	0

	d. Disagree
	3

	e. Strongly Disagree
	1



Source: (Survey Data)
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In the question of the contribution of VLE to the learning experience of the students, the researcher has found by analysing the survey data that the participants of the research responded just as they responded in the previous question.
	How would you rate the VLE learning on a scale of 5?
	Number of Respondents

	a. 1
	0

	b. 2
	1

	c. 3
	3

	d. 4
	10

	e. 5
	6
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In the question to rate the VLE system of learning in terms of its effectiveness towards ensuring a better learning experience, 10 of the participants rated the system a 4 out of 5. On the other hand, 6 of the participants rated the system as 5, 3 of them rated it at 3, 1 of them rated it as 2 and none of them provides with a rating of 1.



	What is the major advantage that you are getting through VLE learning?
	Number of Respondents

	a. VLE is time-efficient
	3

	b. Reduces the information gap for students
	5

	c. Enhanced communication and feedback process
	8

	d. More flexible than classroom settings
	1

	e. Students can keep track of their improvements easily
	3




[image: ]

In question to the advantages of VLE, most of the participants provided that it enhances the communication and feedback process, 5 of them said it reduces the gap of information for students. Apart from this, 3 of them said VLE is time-efficient, 1 provided that it is more flexible and remaining 3 said it enables students to keep track of their improvement.

	What is the major disadvantage that you are facing through VLE learning?
	Number of Respondents

	a. Extra training required
	2

	b. Infrastructural challenges
	5

	c. Lack of social and emotional skills
	3

	d. Physical activities are compromised
	3

	e. Low personal interaction with the teachers
	7
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In question to the disadvantages of VLE, most of the participants, the number of which is 7, provided that the personal interaction between students and teachers decreases significantly. On the other hand, 5 of them said, there exists several infrastructural challenges, 3 of them said it reduces the social and emotional skills of students, 3 of them said it reduces the physical activities of students and the remaining 2 participants provided that it requires more time and effort for training.



3.2 Secondary Data Analysis
VLE or virtual learning environment has been defined by Ryan and Poole (2019) as creating a digital or virtual platform for students where all the resources will be available for the learning and assessment of the students. It is one of the modern and most effective processes of learning which enables the students to learn from different places effectively with high flexibility. While outlining the impacts of VLE, O’Connor and Larkin (2019) have provided that students can save a huge time by participating in a virtual learning environment. Supporting this statement, the report of Sprague (2020) has provided that “It has been recorded by educational institutions that virtual learning environment has enhanced student’s understanding as a result of better and more effective digital resources and also the outcome of the students”. The students can access educational resources whenever they want and there is flexibility for the students to participate and perform different assessment tasks (Herrera Mosquera, 2017). Moreover, students through VLE can access to any information regarding his learning materials or other institutional information. It becomes easier and more effective for students to keep a record of their improvements through VLE. Moreover, students and teachers can communicate and exchange feedbacks more effectively. Sprague (2020) by acknowledging the COVID 19 situation has provided that “It has been possible to continue the learning session of the students in such pandemic situation only due to VLE system of learning”. Although some negative impacts have been recorded as well. Herrera Mosquera (2017) has provided that “The physical activities of students are reduced and also the social and emotional skills of students are hampered due to VLE learning”. 
Moreover, it lessens the personal interaction and relationship of teachers and students and also requires several infrastructural requirements such as devices e.g., mobile, laptop, internet connection etc.

4. Conclusion and Recommendations
Based on the above discussion and analysis, it can be concluded that virtual learning is an improvement in the learning and education system. The VLE system is enhancing the capability of students to understand the learning subjects better using digital resources and support. Through the improved communication and feedback process, students can identify their weakness and make further improvement. Above all, VLE is contributing to improving the learning experiences and outcome of the students. In the following section, some recommendations will be provided regarding using VLE effectively for enhancing the learning experience of the students.
1. The authority of the university should focus more on ensuring that no student faces any problem regarding affording infrastructural requirements such as mobile devices, internet connection etc.
2. The authority and teachers should focus on developing digital resources with which the students are taught by the teachers.
3. Within the VLE system, there should be an opportunity for the students to interact with other students of their class which will enhance their social and emotional skills further.
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