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Introduction:
Health and Social Care is something that I thought hard about before commencing the course, I did a lot of research about this course and was I satisfied it was what I wanted, I tried to understand all the different faucets to the course, from legislations, regulations through to my career goals and my long-term plans. I was particularly interested in this field because of how well one can work in a variety of positions and different sectors including in the community, schools, care homes, drug and alcohol programmes and the prison and probation services helping to rehabilitate youths and adults and helping the old and vulnerable in the society. These are things that I enjoy doing and I have a passion for, therefore it became clear to me that Health and Social care was something I wanted to pursue as a career.
There are certain skills that you need to be successful in this field, it is important that you understand the term Employability Skills. 
Firstly: Employability skills can be defined as a set of skills that are necessary for every job. employability skills are sometimes called soft skills, foundational skills, work-readiness skills, or job-readiness skills. (Anon., n.d.)
There are a number of employability skills needed in the work place, namely; Communication skills, Time Management skills, Problem Solving skills, Teamworking skills and Decision-making skills. These skills are very important for your development in the health and social care sector. It is important to have good communication skills as this will help you in communicating well with colleagues, relaying information and delegating tasks to others, Time management skills is very crucial in the health and social sector because the working patterns are usually shift based therefore it is important to arrive on time for shift handovers, make sure all tasks are completed on time during your shift hours and managing time effectively to be able to finish any given tasks before the deadlines. Problem solving is another important asset to have, being able to work on own initiative without too much reliance on managers or team leaders, be able to solve complex work relating issues. Team working skills is an essential part of employability skills, one must be able to work as a team, be accommodating and receptive to new ideas, well mannered, must have the ability to share innovations and work well with others. A good organisation will work better if everyone is on the same mindset, this is especially vital in the health and social sector because of the regulations when dealing with complex medical issues. Finally, Decision making skills is an important skill to have in the health and social care sector, because most times you are faced with problems that need immediate solutions, for example, working in a care home can be challenging most times, you might have a patient that requires urgent medical attention, or has mislaid their medication, or have a crisis, you must have the right skills to resolve that problem by making quick and important decisions to ease that particular crisis amicably.
 
Professionalism: Professionalism is defined as the skill or behaviour that goes beyond what an ordinary person would have or behaving in a more formal or business-like manner. (Anon., 2018)
Professionalism is an important skill to have in the health and social care sector. You must be professional at all times, know how to interact with clients and co-workers, avoid getting too emotional and been biased, treat everyone with the utmost respect so that they can afford the same to you, and lead by example. An example of professionalism in the health and social care sector would be when dealing with two clients with special learning difficulties involved in a love relationship and intend to get married, this poses a complex ethical dilemma because one has to be objectional and pragmatic in their judgements, you have to make decisions that are in the best interest of the clients, you have to weigh the pros and cons of their relationship, make an informed judgement based on the evidence and assess their competency and understandings of their proposed commitment. After carefully considering all the evidence, then a balanced decision has to be reached base on professionally analysing all the evidence. It is especially important not judge or make decisions based on one’s experience, most times people have different experiences, this becomes even harder because of the example I have just cited. This highlights the importance of professionalism in the health and social sector.

SWOT Analysis:  SWOT Analysis stands for strengths, weaknesses, opportunities and threats. A swot analysis is an organised list of your business greatest strength, weaknesses, opportunities and threats. (Berry, n.d.)
Strengths are: Being assertive, ability to read and write, forward thinking, confident, productive and creative. 
Weaknesses are: Basic IT skills, researching, referencing and patience.
Opportunities are: Voluntary work, part time employment in the care sector, training in IT skills and being openminded.
Threats are: Family, time management and financial commitments.
At the beginning of this course, looking at my swot, I have made tremendous strides in my application, I have worked hard on improving my weaknesses, done a course in IT skills which has improved my computer literacy, I have gotten better with patience and researching, and I am definitely better at referencing which is an integral part of my studies. I have learnt a lot through my time in voluntary work, better understanding working in the care sector (health and social care).
I am better at time management now because of my understanding through my studies, I deal very well now with managing my family dynamics and this is because I have worked hard in understanding my swot and because I want to be successful in my career plan, I have achieved success in my continuous development plan.
 

[bookmark: _Hlk8334362]Short and Long-term Vision:
 My short-term vision was to find a course that I was interested in (Health and Social care), enrol at the university and commence study. It was a dream that needed to be made a reality, I set out to find a suitable university that had the course I was interested in and also found one that was convenient for me in terms of commuting to and from my home. I made enquiries and researched about this university and came to the conclusion that it was perfect for my aspirations. Currently, I have achieved my short-term vision because I have almost finished my first year.
Long-terms vision is to make a career out of my studies, finish the degree programme, find employment and start working. I intend to further my career by hopefully attaining a master’s degree in the future. I hope to gain valuable experience working for an organisation for a few years and then hopefully open a recruitment and management agency where I would be training and providing experienced personnel to care homes, schools, rehabilitation centres and the wider community. Since the commencement of this course, I feel I am on track to achieving my visions although there’s still a long way to go.   

Potential roles and suitability:
I intend to gain a bachelor’s degree in health and social care which I would use to gain employment in health and social care management. With the qualifications obtained, there are a variety of career positions available, namely healthcare management, youth worker, community health worker and drug and alcohol worker and perhaps working in rehabilitation, (Prison, Probation and rehab centres). My future aim is to be in management, working alongside recruitment agencies and care homes, and facilitating services for the prison and probation services with the aims of rehabilitation, housing and social welfare. My intentions are to gain ample knowledge in management, and with the knowledge gained, I plan to set up a recruitment agency with the aim of providing well qualified and trained personnel to work in either a care home setting, in management or in the rehabilitation services. (Prison and probation services). My background is in the management field, by getting a degree in health and social care, I intend to marry my management experiences with the health and social care profession. My passion is helping people, the old, the young and the vulnerable in the society, I enjoy working with children and young adults, I particularly enjoy helping people make a difference in their life, mentoring young adults and helping them to attain their goals in life. Having these attributes encouraged me to pursue a career in this profession. 
Health and social care is a wide and diverse profession, it is important to fully understand the code of conducts associated with this profession. 
It is vital to understand the concept of the 6c’s in the health and social care profession.  
The definition of the 6c’s is that it outlines the value every nurse, or midwife should work to, known as the six c’s. This concept has caught the attention of caring staff everywhere. The six c’s comprises of – care, compassion, competence, communication, courage and commitment. 9 May 2013 (Anon., 2013)
The 6c’s are the core values needed in the health and social care profession, care is a very important component, everything to do with health and social care requires a huge degree of care. Care can be defined as the provision of what is necessary for the health, welfare, maintenance, and protection of someone or something.(dictionaries, n.d.)
As the definition states, care is very important to the health care profession. 
Compassion is another component that is necessary in the health and social care profession, it is important that when working in this field, compassion is shown throughout, because of the nature of the profession. Often you are working with old, vulnerable and young people who need every bit of compassion possible, mostly due to their current or past experiences or even health issues.
Competence is also vital due to the huge regulations and legislations involved in the health and social care profession. It is fundamental that everything done in this profession is done with due diligence, as one error can be very costly, lives could be lost, or a major incident can happen. 
Communication is one of the most important aspect related to the health and social care profession, for any organisation to be successful, it is vital that communication is at the fore front of their ethos, equally, it is important that information is passed on and shared in the appropriate manner, whether verbally, non-verbally or otherwise. This is probably the most important skills needed by any professional in the health and social care sector.
Courage can be defined as bravery, strength or valour. This is essential in this profession because there are times when serious decisions should be made, making tough calls and be able to deal with complex and demanding issues can be challenging most times, so having courage is very vital.
Finally, commitment is being dedicated to a cause or activity. For any professional in the health and social care sector to be successful, it is fundamental that they show commitment in their job, with references to the other important points associated to the 6c’s, make sure you show good examples, be conscientious, willing and show dedication. These points illustrate the importance of the 6c’s to a professional in the health and social care sector.

Belbin Test: Dr Meredith Belbin discovered that there are nines clusters of behaviours- these were call ”Team Roles. (Belbin, 2019)             
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The Nine Belbin Team Roles
Resource Investigator: Uses the investigative and inquisitive nature to collate ideas and bring into the team structure. Sociable, gregarious, positive and enthusiastic.
Strengths: Outgoing, assertive and enthusiastic. Investigates opportunities, develops contacts and imaginative. Making sure all information and resources are working well
 Allowable weaknesses: often over confident and loses interest once a task is completed.
Don’t be surprised: They are often less interested in looking back at a finished task.
Team worker: Co-operative, adaptable, works well with the team. Organises the team to focus together using their different strengths and abilities to complete any given task for the team.
Strengths: Forward thinking, attentive, diplomatic and averts conflict.
Allowable weaknesses: Can be weak in decisive situations and avoids confrontations.
Don’t be surprised: Most likely to be weak with unpopular decisions.
Co-ordinator: A co-ordinator is the administrator, structural arranger, very well organised, focuses on the teams aims and the delegation of task appropriately. 
Strengths: Confident, setting goals, very level headed and approachable.
Allowable weaknesses: Does whatever it takes to complete task, sometimes passing own duties to others.
Don’t be surprised: Can be too focus on work and be manipulative.
Plant: Experimentation, creator, the beginning of new ideas, often new opportunities and ways of operations, development, its usually the most intelligent member of the team.
Strengths: Most likely to bring new ideas to the team, solves difficult problems, open spirit and very creative.
Allowable weaknesses: Very dogmatic in their views, not very receptive to different ideas that are not theirs.
Don’t be surprised: Can be too focus on a particular task and forgetful.
Monitor evaluator: Keeps an eye on how the operations are going, critic rather than creator, most objective in the team, seeing things for what they are without sentiments. Very analytical.

Strengths: Analytical, making intelligent decision, and weighing all options objectively.
 
Allowable weaknesses: Can be too critical, can sometimes late the ability to inspire others.
Don’t be surprised: Could be very stern and lack people skills.
Specialist: Has a defined role, usually has expert knowledge in a specialist field.
Strengths: Brings better insight into a defined role or area in the team, single minded, and very dedicated.
Allowable weaknesses: Can be very analytical in the views and dwells too much on technicalities.
Don’t be surprised: Can sometimes bombard others with too much information.
Shaper: Manages all the information resources based on all the manpower. Making staff are merged into a collective plan, convert ideas into decisions and action.
Strengths: Works extremely under pressure, well organised, good at delegating task to personnel, and has the ability to overcome obstacles.
Allowable weaknesses: Mostly short tempered, hostile and likely to offend other’s feelings.
Don’t be surprised: Can be very aggressive in other to fulfil their task and has a “by any means necessary attitude”.
Implementer: Someone who brings in new innovation to the team, very efficient, systematic and flexible.

Strengths: Practical, dynamic, reliable. Effective and dedicated. Turns plans into workable actions.

Allowable weaknesses: Can be very rigid to change, not very receptive to new possibilities.

Don’t be surprised: Can be very slow to adapt to positive changes.

Completer Finisher: Someone that can follow any task through to completion. Getting the job done no matter the circumstances.

Strengths: Conscientious, fine tuner, perfecter, and has the eye for the minutest details.

Allowable weaknesses: Worrier, anxious.

Don’t be surprised: They can sometimes take thing to the extreme in search of perfection. (Belbin, n.d.)



Key Skills required for (Academic, Professional and Employability Skills).
· 1. Communication
· 2. Time management
· 3. Problem solving
· 4. Team work
· 5. Understanding procedures and policies.

Communication is a very important skills to have, in everyday life one has to speak with people verbally and non-verbally. Therefore, it is fundamental to be able to communicate well with colleagues especially in the health and social care sector were information are shared constantly about patients with carers, nurses and doctors for the smooth transition of care 
 Time management is also equally important, as a health care worker, one has to be able to manage time effectively when providing care for a patient, also to utilise their time efficiently to get more out of any given situation. Prioritising work load, arriving on time for work (shifts), being accountable at all times.
Problem solving, dealing with unreliable colleagues, dealing with complaints, conflicts and complex work-related issues.
 Team work. It is imperative that one has a good dynamic within their team, for the smooth running of any work place, the team must be able to work together by putting aside their differences and work together for a common goal.
Understanding procedures and policies are vital in the health and social sector, for example, being able to recognise abuse and neglect, understanding the procedures to take, who to report to and how to counsel the patient. Knowing the policies regarding neglect and abuses and what steps to take as a health care professional. 
It is also important to know the code of conduct associated to health and social care, what laws and policies needed for every situation, review workplace practices and doing training and qualifications relevant to own roles. (Anon., n.d.)


Code of conduct is a set of standards expected of healthcare workers and adult social care workers. It outlines the behaviour and attitudes that you should expect to experience from those workers signed up to the code. It helps them to provide care and support. The code of Conduct is voluntary, but it is seen as a sign of the best practice. (Anon., n.d.)

Participating in Meeting/ being an effective team contributor.
What is a team: A team is a group of people with a full set of complementary skills required to complete a task, job or a project. (Anon., n.d.)
Team work is group of people working together on a task or job for a common goal. There are many attributes to work in a team, sharing ideas, using each other strengths, learning from one another and seeing different perspectives.
I enjoy working in a team because I learn new things and accomplish different goals that would otherwise be a struggle for me because I can benefit from other team members strength.
Example of the benefits gained working within a group in class activity was when we did our presentation on Effective team working and communication, we worked in groups of five and we each chose a topic from our assignment module to research and information gathering, we worked together as a team and carried extensive researches with references to complement each other work and made our presentation. We worked as a team, helping one another, bouncing ideas with one each other and understanding our strengths and weaknesses. We produced our presentation to an excellent standard because we were able to work well together.
Working within a team gives you the opportunity to know yourself better, understand your strength and weaknesses and see areas that need improvement. You will be able to know where improvements are needed, get good feedback and constructive criticism from colleagues and team leaders. I previously struggled with references for work purposes but working within a team enabled me to learn from my mistakes and constructive criticism gave me the opportunities to see where I was going wrong because of the feedback I got from my colleagues in the team. I am now able to reference my work better.

Utilising feedback for moving forward.
 What is feedback: Feedback is an essential part of education and training programmes. It enables  
What is the meaning of formative feedback: formative feedback/assessment are evaluations of someone’s learning progress in a classroom. (Zook, 2014)
Summative feedback/assessment are evaluations of what someone has learnt throughout a course. (Zook, 2014)
Common formative assessments are: Quizzes, presentations, games, group activities and projects.
Common summative assessments are: Tests, final exams, reports, papers and end of class projects.
Formative feedback and summative feedback has been very useful for me during my course/assignment because I have been engaged in quizzes, presentations and group activities during my class work, I have also done tests, exams and reports which has helped me to understand the importance of feedback in the academic environment.
During my course work in the last two semesters, we have been having tests and appraisals just for the lecturers to gauge our understanding of the course work, giving us feedback and performance reviews. This has given me the confidence to progress forward and identify areas that I need to improve on. 


Research and Learning Styles:
There are four time of learning styles, these are Visual, Auditory, Reading/Writing and Kinaesthetic. These are commonly known are (VARK). (Mills, 1992)
 I learn better with visual, auditory and reading/writing. My particular skills are in reading/writing. I enjoy reading because it gives me a better understanding of context, I can visual the contents better from my understanding, writing helps me to inscrbe what I have read on paper to get full clarity of what I have read. Auditory enables you to hear what you see and can be very helpful as a learning style. Kinaesthetic is important also as it help you to understand things in reality, gives concrete experiences and practices and simulations. 



Short and Long-term Vision:
 My short-term vision was to find a course that I was interested in (Health and Social care), enrol at the university and commence study. It was a dream that needed to be made a reality, I set out to find a suitable university that had the course I was interested in and also found one that was convenient for me in terms of commuting to and from my home. I made enquiries and researched about this university and came to the conclusion that it was perfect for my aspirations. Currently, I have achieved my short-term vision because I have almost finished my first year.
Long-terms vision is to make a career out of my studies, finish the degree programme, find employment and start working. I intend to further my career by hopefully attaining a master’s degree in the future. I hope to gain valuable experience working for an organisation for a few years and then hopefully open a recruitment and management agency where I would be training and providing experienced personnel to care homes, schools, rehabilitation centres and the wider community. Since the commencement of this course, I feel I am on track to achieving my visions although there’s still a long way to go.   
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