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Overview
This section of the internship report is an overview of the experiences gained at the Premier Inn Trowbridge in the Hotel Administration Management department. As my first work practice in the hotel industry, this program offered an excellent and unlimited learning opportunity. The 5-star inclusive and luxurious hotel has enough rooms and handles various functions, including business meetings, conferences, social activities, weddings, outdoor catering, and restaurants (Asset Online, 2022). During my internship, I held a position in the HR Department to understand the various critical administrative roles to determine my fit into the corporate culture. Of course, this exciting experience was my last after learning how guest service, food, and beverage department’s function.
Objectives
As a requirement by The School of International Hotel Management at The University of South Wales, this internship placement at Premier Inn Trowbridge formed an integral part of my international hotel management career. The experience in Managing Hotel administration aimed at offering me practical knowledge on this departments' activities and integrating my undergraduate knowledge into this career-related experience (Diver, 2017). My participation in such a well-planned and supervised internship set a clear approach for connecting real-world employment and course content. This opportunity exposed me to various tasks and responsibilities, which would be very advantageous in my future interactions with guests and professional contexts from the perspective of Premier Inn Trowbridge. Being positioned in this department enabled me to learn the practical hospitality field and the tactics implemented to have sustainable outcomes while relating theory with habitual professional practices (Davronov et al., 2022). Despite not being my specialization, administrative operations aligned with the career area I am pursuing as I enhanced my understanding of organizational processes and obligations.


Learning Log Self-reflection 
Premier Inn Trowbridge's administration management often worked closely with the HR department to deliver professional hospitality services to ensure revenue growth. According to Shin, Perdue, and Kang (2019), the administrative department aims to provide optimal employee staffing and retention programs for better performance and satisfaction. In addition, that entailed supporting people's full potential through the best management and employment tools for career development and success. In the HR representative role, I initiated partnerships with every hotel supervisor and manager to serve everyone's best interests. Poria and Reichel (2020) argued  that for continuous HR practice improvement, I focus on the hotel's human asset aspects and maintain its culture pulse according to the industry trends. I coached all staff members by sourcing the issue and confronting issues while working towards business strategy development and orientation with the hotel's objectives.
The administrative department managed people and other organizational processes. The department attracted and designated employees in the right positions to ensure excellent performance (Filimonau, Derqui, & Matute, 2020). I would help update and retrieve all the employees' records of attendance and leaves, including the annual, sick, complimentary, and casual leaves, from the system. As such, I was occupied with various activities the entire day while also handling the departmental, employee, and supervisor training based on the programs the hotel planned to offer. In particular, I trained the selected department heads and executives in a five-day workshop teaching effective team-building techniques. As a trainee, I was given a full day to lecture and play games with coworkers after preparing my training module, which the co-trainees rated. After completing this training, the department designed a certificate of completion and monitored my capacity to train subordinates with the principal responsibility of planning the required resources. This initiative allowed me to attain the best ratings and grading, which surprised me as an intern stereotypically perceived as a learner with nothing to provide.
Apart from the appreciation I received from the training I assisted the department in conducting, the administrative department connects every organizational section. During this time, I got the hotel's wider spectrum as I interacted with many executives, seniors, and heads (Rutherford, 2002). My assistance during the training crucial supported and enhanced my capacity to use PowerPoint and slideshows. And working within such a multicultural and diverse environment enabled me to improve and utilize my communication skills during interactions with colleagues from different cultural backgrounds, hierarchies, and nationalities. In addition to enjoying my term in the hotel, I undoubtedly learned much from the daily tasks and all the colleagues I interacted with in the department. The friendly space and welcoming administrative staff allowed me to grow as a trainee and learn as an employee. The experience allowed me to understand my strengths alongside the areas I should improve, thereby adding to my professional and confident approach to various events. Wood (2013) noted that teamwork means to develop a stronger and more positive work attitude, especially working within a department involving human resources and assets.
Reflection on the Skills and Knowledge
As the internship program's main objective, most of the skills were developed during this process, enabling me to practice the knowledge obtained in the major for an effective transition to the work environment, including my interactions with clients, supervisors, and coworkers (Kim & Jeong, 2018). I was familiarized with various administrative concepts in hospitality and tourism to adapt to everything. Thanks to my work with people with different experience levels and cultural backgrounds in hospitality, I feel better prepared and equipped for work because of my amplified language skills to start the regular administrative duties. My successful completion of the administrative tasks the management assigned me was a positive learning point during the internship. Most of my interpersonal and personal skills were enhanced apart from what I have gathered in the academic experience from this workplace. In an international hotel with many staff handling different roles, I got to work and interact with people from diverse backgrounds and cultures. The practical implication of such an experience was evident in the confidence I gained during conversations and presentations in the training initiative developed for the employees. Even so, sometimes, I talked with the supervisors and staff from different ranks during the program to enhance my team-building and self-management skills during the cross-departmental exercises. Vallen and Vallen (2009) noted that being introduced to the other departments makes the hotel operations more interactive and able to develop fascinating training models for the team.
My technical skills are an area I have never felt very confident in until while undertaking this internship program, as my tasks involved more phone exchanges, updating records, and file works. Working with people from different departments and the regular meetings made me more skilled for my future career, especially in developing suitable presentations with relevant content. Administrative tasks call for an intern with excellent English knowledge and skills such as writing, listening, speaking, and reading that are useful in report presentation (Jawabreh, Mahmoud, & Hamasha, 2020). In such a commercial and diverse workplace, I constantly informed the team members about various hotel updates while maintaining the cash log book and attending briefings on daily operations. I understood that the hotel achieved its cultural diversity and inclusion objectives for community growth and the ability to break down the employees' language and cultural barriers (Commey et al., 2023). The program matched me with its qualified personnel as I could establish bold and clear communication with the newly arriving guests. I finally created a trustworthy bond with the other staff to enforce and understand all the hotel's requirements linked with this department and my future career in the hospitality industry.
In conclusion, this internship program enhanced my ability to apply and implement my theoretical and academic knowledge into practical encounters in administrative management at the Premier Inn Trowbridge. During this real-world experience, I understood the prospects, complexities, and challenges in the real corporate arena. Despite the limited work scope and space, I grab plenty of experience while using my knowledge and abilities to fulfil the responsibilities assigned. I implemented my academic skills and theoretical knowledge of international hotel management into practice making me feel confident that the managerial team highly acknowledged my efforts, which motivated me. The lessons from my internship experience served as the greatest milestone in my professional and academic transition, with ideas on overcoming the challenges coming along daily. 
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