Reflection on the discussion of effective communication and non effective communication.
A role play took place on teams where me and my partner both shown examples of effective communication and non- effective communication. A discussion took place afterwards with our mentor. My partner chose to do her topic on a family member and a possible service user that would be coming to the care or either rest bite and potentially staying there for a long period of time.  She had shown effective communication and non-effective communication.  The topic I discussed was about a service user out on the community that her daughter requested about her mother going out on a trip with other service users to make friends and to help her socialize more and to be able to talk and meet up on a weekly basis. This topic was chosen because it encourages health behaviors for example talking to different people whether its on the phone or face to face. (Anon, 2021)
The day was getting closer and closer where the nerves were kicking in and the anxiety was getting the better of me. When I was discussing my communications with my partner, I wasn’t able to keep a straight face and kept giggling (Successfully Speaking. 2021). That’s all I could think was that I could not do this and I was going to fail, I was trying not to panic and I was trying not to talk fast but was trying not to show I was nervous (Ditch the Label. 2019). I was never good at doing presentations in school and just the thought of doing it again was scary. I got on with it and reached the timer. I was happy that I had done it and will be happier when I come to do it again. My lecturer Joanna was assessing us and it made me feel less nervous and was able to focus a bit more.  
Within the discussion I felt that we didn’t rush the conversations, we kept it short and on topic. I researched a few things before my effective communication and my non-effective communication for example looking at communication skills in social care and how it helps to make contact with service users and understanding how to deal with their needs on request. The information was found at (Skills for Care 2016).  I also looked at how people communicate with service users that have different needs for example, learning difficulty, autism, and hearing loss. I looked up further information after my effective communication and the non-effective communication discussion about how going out on a trip on the community can help and support people and how it benefits them on a day-to-day basis. (Public Health England 2018).
While watching back the discussion I noticed my weaknesses for example not being clear in what I was saying, in my head I know what I wanted to say but wasn’t able to express my words correctly. I found it was important that we have supervision and a mentor to complete this task. I was able to ask for help if it was needed and any questions I needed to know before the discussion. I think my strengths in the discussions is I kept on topic and not go on to something else. I made sure I have enough to say so I was not stuck in what to say. I minimized on distraction as I get easily distracted by things (Bestcustomwriting.com.2021).
I found after the discussion I felt happier and relieved I was able to do it. I felt like it was a good experience for myself as I haven’t done a discussion since I had left school. I felt like it boosted my confidence up and boosted my ability to talk within a team when we can finally get into the classes. After completing the task, it gave me more of an idea on how much effective communication and non-effective communication effects on people’s lives day to day and also how it impacts the service users. Since doing the discussion I have changed the way I communicate because service users often pick up if you are sad or annoyed. The service users notice facial expressions and sometimes you are not aware your making facial expressions while talking. (Ratana, H. 2019).
If I was to re-do the discussion, I would undertake a wider scale of research and practice more as I felt I could have done better. I would research more ways to communicate and how it effects different service users and anyone I could come into contact with on a day to day basis in the home. Also, I would have written notes so I could follow those and would not be stuck. Perhaps it would have made me feel a bit better. I felt like me and my partner discussed different ways of effective communication and non-effective communication but I would like to change my discussion a bit more and use more expression. I would have done more research so would have meant that I would have more understanding about things and I would have more statistics to use. (Robinson, L., Segal, J. and Smith, M.2019).
If I had to do the assessment again, I would change my discussion and use different types of communication. With learning more communication skills it gives understanding of feeling behind information. For example, from effective communication you have better control, strong decision making and quick problem solving (Smarp.com. 2019) I would work more on referencing, also I would practice more with my partner. Its important that we practice more so we understand what we are facing and also it is to help students enjoy the classes. It also helps students so they don’t all have the same information (Teachingonpurpose.org. 2014) Next time I might practice in front of other class mates and it might make me feel more confident and hopefully I will get more of a preparation for what is ahead of me.
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