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Virtual Learning Environment is an educational system that allows studying via the Internet. Students and teachers can hold online classes using a variety of programs as Moodle, Canvas, Blackboard, Google class, and many more. Each organisation can choose the program they want to use according to the needs that they have. With online learning, students have non-stop access to all the materials they need and the support of teachers on a 24hrs basis. According to King and Boyatt (2014) virtual education has increased popularity among different business organisations not only with higher educational institutions. Their research outlines the importance of virtual education and how it reshapes the academic world by affecting and influencing facilities, lecturers’ behavior and skill development as well as students’ achievements. Furthermore, they also reveal how vital are the support and resources to achieve success in a Virtual Learning Environment. This research aims at answering similar questions through a survey distributed among students at the University of Wales Trinity Saint David, London campus.
[bookmark: _Toc61021504][bookmark: _Toc61022008]2.0 Background
Virtual learning environment (VLE) can be defined as an online platform that allows replacing the educational processes from the classroom to the internet. 
According to the professionals from Scand (2020) some of the Virtual Learning Environment functions are:
· Managing and scheduling lectures and different tasks 
· Access to digital learning materials: texts, videos, images, podcasts, etc. 
· Group discussions and one-on-one chat with a teacher 
· Submitting homework and other tasks 
· Grading, tracking students’ performance, providing feedback 
· Holding live lessons
They also outline the following main advantages (Scand, 2020):
Flexibility: The VLE makes the learning process more flexible, especially in terms of time. VLE facilitates permanent and free access to learning materials, and this allows blending the studies within the daily routine. No matter if the student is a full-time worker or a parent, they can continue their studies with the help of VLE. Another plus is that the students can work at their own pace, no matter if they are a fast learner or need more time to understand a certain topic.  
Accessibility: Learning being done online, means that there is no need to be physically in a classroom as this makes it accessible to anyone, no matter the geographic location, and is especially beneficial for disabled people. Having access to study online also makes learning a not interrupted process, so it can be done at any time, even on vacation or while traveling. 
Affordability: A huge benefit of virtual learning is the financial aspect. The fact that there is no need to pay any campus fees or to move to a different country to obtain a degree results in a much cheaper process. 
According to Scand (2020) some of the disadvantages of Virtual Learning Environment are: 
Motivation: The flexibility of a virtual learning environment can backfire on some students that have weak motivation or low self-discipline. For some students not being under permanent control and strict deadlines makes it more difficult to focus on study and to be efficient. 
Limitations: Some courses and degrees are not suitable for online learning, they will need special equipment and practice; for example, training to be a dentist or a chemist. For this kind of learning, the traditional system of face-to-face study is the only solution. 
Communication:  VLEs provide access to multiple communication tools –group discussion, chats, live lessons – but this is not offering the same level of engagement as being in a face-to-face situation. 
To get the best of the Virtual Learning Environment and to avoid some of the disadvantages, an ideal solution would be to mix online and traditional education, so that the learning process be as effective as possible. 
There are many different VLEs used worldwide and some of the most popular are defined next.
Moodle
According to Ince (2019) Moodle is “an open-source software and contains a wealth of facilities for teaching, including conferencing, Wikis, journals that allow the student to keep course notes, and multiple-choice quizzes.” Unlike Blackboard Inc. it is free of charge (Chaudhari, 2017) and users can alter it in order to adjust it to their study needs (Parr, 2017). A recent study by Acar, et al. (2020) about the signifacance of using Moodle and the difference it makes in learning English as a foreign language shows how Moodle contributes to students’ accomplishments and confirms that the majority of the participants find Moodle helpful and supportive in their study. In his research Chaudhari (2017) finds that Moodle is used in 235 countries with more than 100 mln users.
Blackboard Inc.
According to Bradford, et al. (2007) Blacboard Inc. delivers reliable and uncomplicated systems that support educational institutions in different processes like teaching, facilitating contact and communication with students and lecturers, and ensuring trouble-free assessment procedure. They also suggest that Blackboard Inc. is a domineering software company among the VLEs providers globally. However, a study by Tella (2012) regarding the students’ fulfillment with Blackboard learning system revealed that actually, it needs a lot of external support from the University in Botswana where the research was conducted which suggests the involvement of more resources. He also stresses out that technical issues can arise anytime. Chaudhari (2017) on the other hand argues that even though Blackboard Inc. is paid is ready to use and is more simple and trouble-free than Moodle. 
Canvas LMS
Parr (2017) describes Canvas as a partly free of charge software system (it provides a free account for teachers), that contributes to the modern transformation of education. According to him one of the best features of Canvas LMS is that it enables the combination of students’ Canvas account and their social media accounts and this way allows them to practice what he calls “social learning”. He also states that Canvas users benefit from networking conferences (InstructureCon) which provides users with new information- similar to Moodle (called MoodleMoots).
[bookmark: _Toc61021505][bookmark: _Toc61022009]3.0 Aims and objectives
The aim of this assignment is to find how VLE and Moodle impact the students of UWTSD and what do they think about using this online program. Is this a more agreeable way to study or do they prefer the traditional face-to-face system? Was this something they have used before or it is something new to them? How easy did they find using Moodle?  Objectives of the research are a questionnaire dispersed among students of UWTSD, the interpretation of the data via Excel and its analysis to establish the impact of Moodle on the students at UWTSD.
[bookmark: _Toc61021506][bookmark: _Toc61022010]4.0 Method
[bookmark: _Toc61021507]In order to find what the student think about Moodle, I have created a survey of 8 questions using Survey Monkey and shared it via WhatsApp with the participants. The chosen sample of my survey were my colleagues from UWTSD, London campus. We are a number of 20 students and the University is located in London.  They all have been made aware of the purpose of the research. A limitation to the process was that from 20 students questioned I have received a number of 11 answers. The received answers were analysed using Microsoft Excel.
[bookmark: _Toc61022011]5.0 Results



	THE IMPACT OF MOODLE ON STUDENTS

	Q Number
	Question
	Answer Options
	%
	Answers

	1
	Are you a student at UWTSD
	Yes
	100.00%
	11

	 
	
	No
	0.00%
	0

	2
	Were you familiar with Moodle before UWTSD?
	Yes
	27.27%
	3

	 
	
	No
	54.55%
	6

	 
	
	First time user
	18.18%
	2

	3
	Do you find Moodle easy to use
	Yes
	90.91%
	10

	 
	
	Not really
	9.09%
	1

	 
	
	Very easy
	0
	0

	4
	Is Moodle useful for your learning
	Very useful
	90.91%
	10

	 
	
	Not really
	0.00%
	0

	 
	
	Essential 
	9.09%
	1

	 
	 
	Not needed
	0
	0

	5
	How often do you use Moodle
	Daily
	36.36%
	4

	 
	
	Weekly
	54.55%
	6

	 
	
	Not too often
	9.09%
	1

	 
	 
	Not using it
	0
	1

	6
	Do you prefer virtual learning over face to face learning
	Yes
	18.18%
	2

	 
	
	No
	27.27%
	3

	 
	
	I am ok with both
	54.55
	6

	7
	Do you think Moodle needs any improvements? 
	 
	 
	 

	 
	What are your suggestions?
	
	
	 

	 
	
	
	
	11

	8
	Overall, what is your opinion about Moodle? Will you recommend it?
	 
	11


[bookmark: _Toc61021508][bookmark: _Toc61022012]6.0 Discussion
Question 1, as shown in Appendix 1, had only positive answers, they are all students at UWTSD. 
In Appendix 2, we can see that the majority of the participants 54,55% have not been familiar with Moodle before, 27,27% answered yes and 18,18% answered it was their first-time using Moodle, so in general it is a new experience for those students from UWTSD.
Appendix 3 refers to how easy is Moodle to use.  Again 90,91% of all answers were favorable and only 9,09% - 1 person found it as not easy to use. 
The Question: Is Moodle useful for your learning? as shown in Appendix 4 reveals that 90,91 % have found Moodle very useful in learning process and 9.09% said is an essential tool.  None of the participants thinks that Moodle is not needed or not useful.
Appendix 5 represents how frequent students are using Moodle: 36,36% said they are using Moodle daily; 54,55% are using it on a weekly basis and only 9,09% answered they are not using Moodle that often. Again, none of the students replied they are not using Moodle at all.
 Appendix 6 reflects the preferred method of study: virtual or face-to-face. The numbers have shown that 54,55% of the participants are ok with both methods; 27,27% prefer the face –to-face method and 18,18% are happier with the online study. 
Question 7 asked about suggestions of improvement to Moodle, 8 respondents out of 11 were happy with the program as it is and said that it does not need anything to be improved. 
One of the suggestions was “an easier search option” is needed to improve Moodle; another one was asking for “more instructions” while other was suggesting “make it more accessible”. 
The last question was about the student’s opinion of Moodle and how highly is to recommend it to friends. Overall, the students have a good or very good impression about this virtual learning environment tool and every one of them will recommend Moodle because it is helpful, easy to use, explicit and useful.  

[bookmark: _Toc61021509][bookmark: _Toc61022013]7.0 Conclusion
The conducted survey clearly shows how helpful Moodle has been as a support system as a part of the virtual learning for this particular group at UWTSD. All students who took part in the survey are using Moodle more often than not, and it has been useful and helpful throughout their study. Based on the answers received few recommendations can be drawn - improving the search options, more support for first time users and easier accessibility. However, all participants are extremely satisfied with the platform and would be happy to continue using it when study resumes face-to face. 
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Appendix 1
Question 1

Appendix 2
Question 2

Appendix 3
Question 3

Appendix 4
Question 4

Appendix 5
Question 5

Appendix 6
Question 6

How often do use Moodle 

%	
Daily	Weekly	Not too often	Not using it	0.36359999999999998	0.54549999999999998	9.0899999999999995E-2	0	Answers	
Daily	Weekly	Not too often	Not using it	4	6	1	0	


Do you prefer virtual learning over face to face learning 


Yes	No	I am ok with both	0.18179999999999999	0.2727	0.54549999999999998	
Yes	No	I am ok with both	2	3	6	

Are you a student at UWTSD 


Yes	No	1	0	


Were you familiar with Moodle before UWTSD 


Yes	No	First time user	0.2727	0.54549999999999998	0.18179999999999999	


Do you find Moodle easy to use 


Yes	Not really	Very easy	0.90910000000000002	9.0899999999999995E-2	0	
Yes	Not really	Very easy	10	1	0	
Yes	Not really	Very easy	0	

Is Moodle useful for your lerning 


Very useful	Not really	Essential	Not needed	0.90910000000000002	0	9.0899999999999995E-2	0	


