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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months of training and since being attested as a Police Constable, I have found ways of developing resilience and minimising stress through a variety of ways. Throughout this essay, I will reflect on wellbeing strategies that has helped to minimise stress, talk about how I’ve developed resilience and I will highlight the importance of both. My reflection will be completed using The Gibbs’ Reflective Cycle (The University of Edinburgh, 2020). 

Firstly, I will reflect on the coping strategies I used to reduce stress. During my six months in training, I experienced stress through theory based learning as well as practical based learning. I found the pressure of up-coming exams quite stressful and managing my time effectively quite challenging. Throughout my research I found:

“Making and following a task schedule reduces anxiety. As you check off items on your “to-do” list, you can see that you are making tangible progress. This helps you avoid feeling stressed out with worry about whether you’re getting things done.” (CFI Team, 2022)

As a result of my research, I created a to-do list and included all topics throughout training that could potentially be in the exam. As I revised each topic and was happy with the level of understanding on each topic, I could tick this off. This allowed me to visually see what I had learnt and what I had outstanding. To add to the help of my revision, I attended group revision sessions during training along with other students. I found that if there are two or more of you, you can benefit from each other’s strengths while supporting each other in the areas where you need to improve. (Karen Elwis, 2022)

To further minimise stress, I put together a timetable to set time aside during weekdays to revise at home whilst ensuring I still had weekends off. This was important to me and ensured that I was having a good balance between work and personal life and that when I was having weekends off, I was feeling recharged for the working week ahead. Work-life balance is a term commonly used to describe the balance that a working individual needs between time allocated for work and other aspects of life. (Ahemed Shamim Ansary, 2020)

During my time in training, we attended a session on wellbeing and resilience which was being held by one of the trainers. This was an interactive session whereby the class shared ideas on what works for them. Following this session, I tried a number of different things such as turning my phone off early on in the evening, taking my dog for a walk, joining a gym, reading books and meditation. Meditation wasn’t something I was familiar with and hadn’t really looked in to before. Upon researching this, I found:

Making mindfulness meditation a regular practice can lead to stronger effects, but that doesn’t necessarily mean that you need to do it every day. Studies have found that meditating three to four times per week can have big benefits – and, regularly meditating for eight weeks will actually alter the brain. (Kendra Cherry, 2022)

I began trying Mindfulness Meditation by starting with a Youtube Video – 10 Minute Meditation for beginners (John Davisi, 2020). I found that ten minutes per evening was allowing me to unwind and switch off from work. Mindfulness is a way of being with yourself and the world. It’s paying attention, noticing, experiencing, doing, and being right here, right now. (Tanya J Peterson, 2020)

I will now reflect on how I developed resilience with practical based learning during my time in training. I utilised my monthly reviews to discuss my performance, behaviour, attitude and overall feedback. I discussed areas that I needed to improve, and my main one being talking on the radio. This was something that made me really nervous and to begin with, something I would try to avoid. After discussing with my trainer and explaining how I felt about it, I soon realised that this would be one of the main things I do on a day to day basis as a Police Constable. Following this, on all practical’s going forward, my trainer had paired me with people who were very confident on the radio. This allowed me to do the talking over the radio with the help of my colleagues and gain more confidence. As time went on and I began speaking more and more, I was fortunate enough to be able to be ‘The control room’ during one of the Practical’s, whereby I would ask them to attend incidents and give details of PNC checks. When we step out of our comfort zone, we’re taking a risk, and opening ourselves up to the possibility of stress and anxiety (Carolyn Gregoire, 2014). By doing this, I felt a sense of achievement as I’d gone from avoiding the radio to proactively asking to speak on there to build my confidence. 

As a result of my time in training, I managed to reduce stress, develop resilience, and understand the importance of both by seeing the results first hand. In conclusion, I was able to pass my exams first time, with as little stress as possible. I’ve also been able to carry these strategies on to my time in tutorship and day to day life. In addition to this, I have built self-confidence through completing practical work and I have recognised improvements of me speaking on the radio. This is something I will continue to work on throughout my tutorship and document my progression. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Effective Communication skills are vital within the role of a Police Constable as it allows us to build rapport, gain a better understanding of the situation and allows us to gather necessary information. Throughout this essay I will be reflecting on a recent incident whereby I’ve had to communicate with an offender and manage conflict. I will reference my research throughout and my reflection will be completed using The Gibbs reflective Cycle (The University of Edinburgh, 2020)

During my tutorship period and I’ve understood the importance of communication, by dealing with a variety of incidents and the need to communicate effectively with different people depending on their needs. Each incident I have attended has taught me something new and has allowed me to improve my skills. I understand that Communication skills allow you build rapport, allows active listening, minimises biases and judgement and improves awareness of internal motivations for disclosure (College of Policing, 2021).

The incident I am going to describe is my attendance to a domestic whereby a male had assaulted three family members at their home address. The male had already been in Police custody earlier that day where he was under the influence of alcohol, banging on his ex partners door and was conveyed to a friends home by myself and my tutor. This incident more specifically was where the male had attended his home address later that night and had headbutted his father, punched his brother and spat at his brothers girlfriend following an argument. 

Upon arriving at the address and hearing first hand what had happened, I was mainly looking at the legislation of Domestic Abuse of The Domestic Abuse Act 2021. 
This would include any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial and emotional abuse. (Blackstones, 2021)

Given the circumstances, it was vital to safeguard the Victims and to prevent the person in question causing physical injury to himself or any other person. (Home office, 2022) Therefore, the arrest of the offender was necessary. Given that we had already dealt with him earlier on this evening, we were already aware that he was intoxicated. Upon arrival of the address, it was clear that he had continued to drink alcohol and was even further under the influence. His speech was slurring and he was having trouble standing up and walking in a straight line. As a result of this, trying to communicate with the offender was proving difficult.

Under Section 24 of the Police and Criminal Evidence Act 1984, the arrest was executed due to the suspected involvement in the offence. Given the arrest, article 5 of the Human Rights act (The right to liberty and security) were removed from the subject. 

Whilst the Subject was placed in the back of the Van, he started to spit again and at this point I considered a spit guard. Based on the PNC checks carried out on the Subject, it came to my attention that he had asthma. Due to this, a spit guard was a last resort as it could affect his breathing, however, I did not rule it out completely. By using Tactical Communication, I was able to explain to the Subject what could happen should he not stop and what the outcome would be. As a result, he stopped spitting and the spit guard did not have to be used.

Upon arrival at Custody, there was an initial wait to get in. During this time, I tried several ways of communicating with the Subject to see what would work best. Due to his intoxication, he was becoming irate and was extremely “up and down”. I built rapport based on our earlier interactions in the evening. This worked well by distracting him from the incident that had just occurred and reminded him that on our earlier encounter, we dealt with him fairly and with respect. During this time, the Subject became a lot calmer and was able to engage in a conversation. My research found that:

“De-escalation in policing is a technique that attempts to reverse the long taught and encouraged method of using force to control a situation. Instead, de-escalation attempts to diffuse a situation through peaceful means such as speaking calmly, showing empathy, and asking open-ended questions to engage people in a real dialogue rather than demanding answers and displaying power and authority.” 									(Erik Fritsvold, 2022)

When reflecting upon the communication skills that where used, I believe I dealt with this in the best possible way based on the level of intoxication and the details of the offence itself. Looking back, I spoke to the Offender in a calm manner and only went up to his level when needed. As a result of this, it de escalated the situation and prevented the Offender from spitting further. 

During my initial time in training and tutorship period, I’ve understood the importance of the use of force and when to use it or not to use it. This is something that we learn during our OST training and is reinstated during practical’s and when we are out on division. Police use of force has been heavily criticised over the years in the media and whether it was proportionate or not. This is something I am always mindful of during any Police contact and any use of force that is not necessary or proportionate could be considered a breach of Article 3 of the Human Rights Act (Prohibition of torture) where no one shall be subjected to torture or to inhumane degrading treatment or punishment (Cambridge University Press, 2018)

When discussing conflict and the use of force used during this incident, I believe it was necessary to place the subject in handcuffs for his safety and the safety of others. Under Section 117 of The Police and Criminal Evidence Act 1984 I had honest belief that the force used was reasonable and appropriate in the circumstances. (Blackstones, 2021)

With this being said, during the time spend in Custody, it was clear that the subject had clamed down a considerable amount and was now being compliant. As a result, I made the decision that the use of force was no longer practicable and therefore, the handcuffs were removed. I will now reflect on the Betari’s box, linking attitude and behaviour. My research found that the Betari Box is a mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you. (Chris Farmer, 2019). 

Having researched this model, I truly believe that this works in all aspects of Policing. It was clear during this incident that the cycle of my attitude and behaviour, affected the other person. In this case, I had a positive attitude, which in turn, had a positive affect on the offender, encouraging him to behave in a positive way.

In conclusion, I am confident that I dealt with this in the best possible way given the situation and the circumstances. I have dealt with a subject who was heavily intoxicated and initially aggressive. Given my communication skills, I have been able to de escalate the situation and provide a good service to the offender and victims upon initial contact. I have been able to deal with conflict in an affective way and have been able to justify my use of force. As already discussed during this essay, I’m confident that I made the right decision in deciding when to remove the handcuffs and believe everything I did was in line with the core principles and Human Rights. 

On reflection, an area I am going to improve on going forward is trying to communicate earlier on in the incident. Having seen that communication is such an effective tool, I can now see that utilising this during first point of contact is vital in changing the subjects attitude and behaviour, rather than allowing the situation to escalate further. As well as this, given that there were no cultural, ethnicity or language issues during this incident, I would like to see how my communication skills would apply when these are relevant and how I would adapt to apply these skills.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

One of the main roles as a Police Constable is supporting Victims through the Criminal Justice procedure and ensuring that the process as is as straight forward as it can be for them. Throughout this essay I will be reflecting on a recent incident whereby I supported a Victim through the initial stages of the Criminal Justice system and discuss what my main responsibilities were and how policing values were engaged. I will support this essay with referencing throughout and my reflection will be completed using The Gibbs reflective Cycle (The University of Edinburgh, 2020)

The incident I am going to describe is my attendance to an incident whereby a neighbour had reported hearing shouting and banging from next door and was concerned as to what was happening. Upon arrival at the address, the female of the address was hesitant to let myself and my tutor in, however, after a brief discussion, she agreed. It was clear from the initial contact that there were visible injuries on her face including a swollen lip and bloody nose. As we entered the property, the first thing we did was separate both parties. This was crucial in order to obtain an account from both parties, whilst ensuring nobody was being coerced into what to say. I stayed with the female whilst my tutor took the male to another room. On my initial attendance to any incident, I’m always mindful of the Codes of Practice and act with fairness, integrity and respect. (College of Policing, 2014)

During my time in training, one of the key points I took from interviewing was to ask open questions. Although this was not an interview as such, I found this applicable and best practice. I was mindful of the questions that I was asking the Victim and trying to keep all questions as open as possible. This included questions such as “Tell me in as much detail what has happened” This allowed the Victim to explain her account in a lot of detail and in her words. My research found that asking questions in an open format tended to increase the accuracy and amount of information provided when compared to more specific closed question styles. (College of Policing, 2020). 

The Victim was forthcoming and explained that both her and her partner had a verbal argument which had escalated and he’d hit her to the face. The Victim also disclosed that this wasn’t the first time it had happened and that he often becomes aggressive following him consuming alcohol. From a legislative perspective having taken a first account, I was looking at the offence of Domestic Abuse. This would include any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial and emotional abuse. (Blackstones, 2021)

Domestic Abuse can have such an impact on the Victim and my research finds that approximately 42% of Domestic Violence Victims have been victimised more than once. Victims experience an average of 20 incidents of Domestic Violence in a year, which can often increase with severity each time (Walby S, 2004). I found this alarmingly worrying given that the Victim had already disclosed it had happened more than once and based on research, it could increase with severity. As a result, I wanted to ensure that I supported the Victim as much as I could and bring the offender to justice. 

As already mentioned during this essay, I was mindful of the questions that I was asking the Victim and I wanted to get as much detail as possible. The Victim was visibly upset and based on what she was saying, was implying that this was her fault. My priority was to calm the Victim down and reassure her that this was not her fault. I approached all questions in a calm manner ensuring I used a soft tone of voice, showing empathy throughout and allowing her to take as much time as she needed. 

Given the suspected offence and safeguarding of the Victim, another Officer attended in order to remove the offender from the home address and convey him to Custody. Now that he had left the address, the Victim felt more comfortable in opening up to me and was able to go into detail about what had taken place. The Victim agreed to complete a Victim statement and fully supported Police action. During the statement, we discussed any special measures the Victim may require and went into detail on how we could support her and ensure she felt comfortable should this go to Court. The special measures we looked at were things such as giving evidence from behind a screen or via a live link so that the Victim did not have to see the offender. In addition to this, I gave the Victim the option of completing a Victim personal statement. This would allow her to say in her own words the impact and affect that this has had on her emotionally, mentally and physically. A Victim Personal Statement is covered under the Victims Code and an entitlement that all Victims should be provided with. (College of Policing, 2021)

Based on the circumstances and the nature of the offence, it was vital to safeguard and support the Victim. Due to this, I submitted a Public Protection Notice which includes a series of questions and then determines the risk. This would then be reviewed by the Public Protection Unit meaning that they are able to share information with partner agencies and assess what measures they can put in place to help and support the Victim further. The Victim consented to this and was willing for her information to be shared with partner agencies. 

Before my departure, the final points I covered with the Victim were safeguarding tips. These included: keeping a fully charged phone on her at all times, windows and doors locked at all times, “numbers = safety” - for a family member or friend to stay with her and to call 999 in an emergency. As well as this, advice was given in order to have her injuries checked out, to which the Victim declined. 

Whilst evaluating and analysing the steps taken, overall, I was happy with the outcome. Given the support that was provided for the Victim and the way I approached it, I believe we had the best outcome possible. The Victim explained that she felt supported and also felt relieved that she had now spoken to someone about it and that something was being done. I felt a sense of achievement, knowing that I’d been able to provide that support to the Victim and a good level of service. Upon reflection, I’m still quite slow in completing statements and this can cause a longer process for the Victim. In this case, it did not matter as much as the slower approach seemed to work well and we could both take our time. 

The final consideration is in relation to Policing Values and how they were engaged. During my time at this incident, I remained impartial throughout. Although it appeared clear that there was a Victim, I treated both parties fairly and heard both sides of the story. I believe I made a fair and objective decision using the best available evidence (College of Policing, 2016). On top of this, I took ownership. I remained with the Victim the whole time and understood what needed to be completed. I was happy to put my name to everything that had been completed and would say it was to a good standard. 

In conclusion, I’m happy with how this incident was dealt with from start to finish and it’s given me the confidence to help future Victims. Given the service that was provided, it allowed the Victim to speak up and receive the support that she needs. Although there were no ethnicity, cultural or language issues during this incident, there were still barriers in dealing with this given that the Victim was upset and at times had trouble speaking about it. On reflection, an area in which I am going to improve on going forward is my ability to multitask when talking to the Victim and writing a statement. I believe by doing this, it will improve the service further and reduces the amount of time that the Victim needs to take talking about it. Although I understand this will come with time and practice, when dealing with my next statement, I would like to complete the statement whilst being able to still talk to the Victim and update them on what I am doing. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model is the main framework in which Police Constable base all their decisions and it allows decision makers to structure a rationale of what they did during an incident and why (College of Policing, 2013). Within this essay I will be focusing on a recent arrest whereby a driver was in charge of a Motor Vehicle whilst over the limit for drugs and discuss how I applied the National Decision Model to this incident. This essay will include legislative contexts, my responsibilities to the provision of the CPIA and recording and retaining significant information. This essay will be supported with referencing throughout and my reflection will be completed using The Gibbs reflective Cycle (The University of Edinburgh, 2020).

During my initial training, the National Decision Model was explained in a lot of detail, however, since being able to put it in to practice during my tutorship period, I’ve understood the importance of using it in every incident and how effective it is in coming to a decision. The National Decision Model is broken down in to six key elements, which include: Code of Ethics, Gather Information and Intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies, take action and review what happened (College of Policing, 2013). 

The incident I’m going to reflect upon is an arrest whereby a male was in possession of a controlled substance and in charge of a motor vehicle whilst under the influence of drugs. From a legislative perspective, I was looking at Section 5A of the Road Traffic Act which is defined as “driving, or attempting to drive, or being in charge of a Motor Vehicle with a specified drug in excess of the prescribed limit (Blackstone’s 2021). As well as this, I was looking at Section 5(2) of the Misuse of Drugs Act which says, in order to commit an offence, a person must: unlawfully have a controlled drug in his/her possession (Blackstone’s, 2021). 

The incident began whereby I’d come across a parked vehicle in a dark secluded car park in the early hours of the morning. Given the location and time of the morning, my first stage was to gather information and intelligence. I did this by completing a PNC check on the vehicle and the registered owner of the vehicle. PNC checks came back with intelligence for the driver being concerned in the supply for class A drugs and being arrested previously for possession of a controlled drug. There were no warning markers for the driver in terms of violence. Now that I had more information on the driver and the vehicle, I was able to assess the threat and risk and develop a working strategy. I spoke to the driver of the vehicle and asked him to step outside of the vehicle. Although there were no markers for violence, I was continuously aware that this could change at any point. With this in mind, myself and my tutor had eyes on the subject the whole time and positioned ourselves with a safe distance. During our contact with the subject, there was a strong smell of Cannabis, his pupils were dilated, and he disclosed being in possession of Cannabis. As a result, I was mindful that he may have taken something and therefore this could affect his behaviour. When considering the powers and policies, I decided to carry out a Stop Search under Section 23 of the Misuse of Drugs Act given the grounds that I had. My options at the time were to seize anything relating to an offence and carry out a search of the vehicle as that’s where the subject was originally located. As the engine was running during my initial find and the driver was in charge of the vehicle, another option I used was utilising an RSPO officer who was trained in roadside drug tests. Using this option would either negate or solidify that the driver was under the influence of drugs. 

Following all the above actions, I was satisfied with the outcome. The subject remained compliant throughout and it was a positive search and drugs test. During the process, I ensured I followed the Code of Ethics by showing accountability of the decision I had made and treated the subject with openness and respect. The offender was initially in handcuffs due to the nature of the offence as I did not want him tampering with any evidence there may be. Following this, I used my discretion to remove the handcuffs based on his attitude and his compliant behaviour. 

My main responsibilities as the officer in charge during this investigation was gathering all evidence in the initial stage. I began by seizing all the drugs that were found within the vehicle and exhibiting these. Section 21 and 22 of the Police and Criminal Evidence Act deal with Police powers to retain exhibits and provide copies and photographs to the defence (CPS, 2018). Due to the nature of the offence, an RPSO officer completed all documents relating to the roadside drug tests along with the blood tests which were conducted at Custody. He then uploaded these to NICHE. In addition to the seizing of evidence, I completed an MG11 whereby I’d completed a statement including my initial account of the incident along with the arrest details. I’ve completed an MG5 in order to summarise all the details of the incident for a first hearing at court. This will allow the Crown Prosecution Service to prosecute and the defence to enter a plea. During the MG5, one of the main sections I focused on was the defendant interview due to the admissions he made. I followed the acronym “ACCURATE” which was explained in training and this allowed me to include all relevant and correct details.   Whilst completing the MG5 I was mindful not to include any confidential data as this information could be viewed by the Magistrates, as well as the defence solicitor and barrister. All relevant details have been uploaded to the NICHE occurrence in line with the Data Protection Act and I’ve ensured that all data is correct with an accurate reflection of the incident. 

When reflecting on the Policing values that were used, it was vital to remain impartial and fair. Upon completing a PNC check of the offender, results came back to show that he had been arrested previously for similar offences. Despite this, it was important not to be biased and treat this offence as a new one and the offender with respect and courtesy. Bias is tendency, inclination or prejudice for or against something or someone. Whether positive or negative, such cognitive shortcuts can result in prejudgements that lead to rash decisions or discriminatory practices (Psychology today team, 2022).

In conclusion, this was an in depth arrest which required organisation and multi tasking. I was able to carry out an effective systematic search of a vehicle and identify the offences to which I arrested the offender for. I was able to use the National Decision Model and come to a conclusion based on the details and information that I had. This incident has allowed me to observe a road side drug test and gain further knowledge on being in charge of a Motor Vehicle whilst under the influence of drugs. In addition this, its given me a better understanding of the Criminal Procedure and Investigations Act and allowed me to start a case file. On reflection, I need to improve my knowledge on the Road Traffic Act and the wording upon an arrest. I was able to consult with my tutor prior, who talked me through what the full wording was, however, despite this, I struggled to say the words and it did not come naturally. As a result of this, my tutor has agreed to complete ‘role play’ scenarios whereby he gives me an offence and I state which section it is along with the wording. I’m hoping this expands my knowledge of the Road Traffic Act and allows me to be clear and concise on any future traffic related offences. 

There were no relevant cultural, ethnicity or language issues for me to reflect on during this incident. 

Word count - 1368




Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Multitasking whilst taking Witness/Victim statements 








	This will come naturally over time and the more that I complete. 
During my next statements, I will try a variety of things and see what works best.
Example: Asking all questions and writing everything down then completing the statement and writing the statement as the person is giving me the details. 
	· My tutor 
· Additional sessions are available in statement taking over the coming months so I will book on to a session.
	1st February 

	




Communicating with individuals where language barriers are there. 






	I’m yet to deal with an incident whereby there are language barriers. 

Slowing down and taking my time will be vital. Also asking the person if they understand and what their understanding is as we go along.
	N/A – Will have feedback from my tutor if still in my tutorship period. 
	Although it’s hard to say a timeframe for this as it depends when I deal with an incident where language barriers are concerned, I’d like to say it will be within 3 months and I will be able to reflect on it. 

	Knowledge of the Road Traffic act – Sections and wording.












	Tutor to conduct ‘role play’ scenarios whereby he goes through the different Road Traffic acts and allows me to discuss the wording and the Sections. 
	My tutor is conducting the role plays, however this is something I can continue to learn in my own time. 
	3 weeks until my tutorship period ends.
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