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How has the global travel industry witnessed a significant surge in cruise holidays in recent years?
In recent years the global travel industry has seen a surge in cruise holidays. (Statista 2023). With more people than ever deciding to venture into the cruise industry.
As seen in the graph there has been a huge surge in the amount of cruise holidays taken in over the years. 2020/2021 you can see a huge decrease this was due to COVID-19 and people not being able to travel. 2022 you also see an increase but still nowhere near as high as other years this was due to travellers still being apprehensive on travelling. [image: ]
One of the reasons why cruise holidays might have seen a surge in the number of travellers could be due to the increase in social media. During COVID-19 the app TikTok saw a huge surge in the amount of people on it as people had lots of extra time. Lots of people where reminiscing on previous holidays and what countries they wanted to visit when they were eventually allowed to travel again. At the time of writing the hashtag ‘cruising’ has over 1.8B videos underneath it. In the 1900 the Hamburg America Line created the first pleasure cruise ship. There is now over 50+ cruise line with more coming on the scene every year. (Cruise Dialysis 2023). The cruise industry contributes around $150 billion to the global economy so is a hugely important and relevant to the hospitality sector (Bartlett 2022)
Methodology is a series of steps or techniques that are used to identify and analyse information about a certain topic. The main purpose is to understand the methods that have been used and carried out to get the most reliable and relevant information. These can be anywhere from data analysis, surveys, case studies and focus groups.  Another term being epistemology. This is the theory of knowledge and deals with how knowledge is gathered and from which sources. (Brown 2023). Some key research methods that are being added   will be case studies, case studies involve in-depth research in the given subject to understand fully the situation and gather information (Corner 2023) With these case studies some of these problems might not be clearly defined/under investigation this is called exploratory research this research is qualitative, and sometimes can be quantitative data. Exploratory research can also be categorised into primary and secondary research methods. Primary research includes gathering data through observations, interviews and surveys.     
 When looking at my question: How has the global travel industry witnessed a significant surge in cruise holidays in recent years? Surveys on asking why visitors decided to go on cruise holiday? Or asking if social media has had an impact in their decision making on what their next holiday will help understand more about why we are seeing this significant surge. The technique triangulation can also be used when looking at different methodology. [image: ]Triangulation in research is the use of more than one approach when researching a question. This is to help increase confidence in findings. By using two or more points you should get a clear picture in results (Heale 2023) in terms of the research being carried out by using not only surveys but case studies and interviews this will help get a clearer understanding of the question in hand and will help collate a non-bias view as well. With the rise in social media one of the most popular research methods is netnography, this is a research method used to study online communities and cultures. (Villegas 2023) this research method is quick and cost effective. A lot of people that will be answering these will be the younger generation. The average human has an attention span of only 8.25 seconds – 4.25 seconds less than in 2000 (Kesherim 2023) So using this research method will help a lot getting clear information. 
When picking out these research methods you need to look in-depth detail on which are the most effective, cost effective and which one will you get the most information out of. A good way to do this is to do a SWOT analysis, SWOT stands for strengths, weaknesses, opportunities and threats. 
	Interviews 
	Boosts knowledge.
	Can develop stereotypes.
	In detail information.
	Might have a bias view.

	Netnography
	Fast and effective.
	Can’t get in-depth information.
	Can create a conversation.
	Might have a bias view.

	Surveys 
	Fast and effective 
	Don’t know the characteristics of the person.
	Clear and concise information.
	Only get surface level information. 

	Case studies 
	Lots of information.
	Takes longer to find key information.
	In detail information.
	Might have a bias view.




Some key questions used to answer the question on why the surge in cruise holidays have increased are: When did we see an increase of cruises? 
CLIA (Cruise Lines International Association) is an association that is dedicated to promoting the cruise travel experience and serves more than 28.5 million passengers annually (UNWTO 2023) CLIA do a lot of surveys throughout the year. It shows the demand of cruise holidays continues to increase. The survey carried out with 4,500 domestic and international reveals that:  
· 91% of respondents who have cruised have said they intend to take a holiday at sea again (14% increase from 2019) 
· 72% are open to cruising - people who have never cruised before (CLIA 2023) 
By finding out the age range of the people it helps with the algorithm and finding out how people found out about cruise holidays. With the rise in social media, it's very easy for people to be influenced by other people. For example, with the rise in TikTok over the years many people have been influenced by other creators on the app. The TikTok algorithm clearly focuses on engagement and has a thing where if you like/share a post you more likely to be shown more videos on the topic. For example, if creators what to get more[image: ] engagement and have higher chances of being showcased they will use hashtags under their videos. Once one clicks on the hashtag more videos of the same content for example (#cruising #cruisinglife). On the contrary, cruise lines have Facebook forums where people discuss issues onboard as well as what is expected as a first-time cruiser. The target audience is between 18-24 and Facebook is 25-50. Then you have the retire generation that also cruises. Between the years of 1950-2000 cruises were deemed for the wealthy and the retired. (Cruise Dialysis 2022) However, in recent years we have seen cruise lines target certain audiences to their cruise ships for example. Virgin cruises are seen as the party ships these are cheap and you see a lot of people aged between 18-25 on them. P and O is aimed at families with some parts of the ship being 18+ and Viking cruises are aimed at seniors and retirees. 
Another question that could be asked is ‘What do cruises offer that a regular holiday doesn’t’ finding information on case studies and interview would be the best for this as you can get in-depth information on people's opinions. When look at an interview by ‘Cruise with Amber: An interview with Dana Freeman’ it is explained that cruises have such a good community behind them, and everyone is supportive and helpful with each other even if you're a first-time cruiser. Another key thing mentioned is also how many places you can visit with one holiday (one set price) a lot of people also have flight fear so being able to explore different countries is a no brainer for some people. (Cruise With Amber 2020) On the ships you also have spas, bars, theatres, world-class dining, pools etc. There's always something to do.
Reddit/X (twitter) and Facebook forums have become a big part of someone's decisions on whether they would want to. Netnography is fast/cost effective way to find out information however one negative to this is that you can't get in-depth information and you also will get a bias view. Reddit is known is she the ‘behind the scenes and things that people shouldn’t know ‘trade secrets’ for example people can anonymously post and it creates a conversation about a specific topic whether that’s a positive or a negative experience. One of the reddit posts that was found was that they are finding that a lot more younger people are discovering cruise holidays however in turn crew are finding that ‘people are a lot more impatient, angry and intolerant since the end of covid restrictions’ (r/thermal7 2023) there’s a lot of Facebook forums too that help when it comes to tips and tricks. 
[image: ]     [image: ]
A lot of people are still against going on cruises one of the reasons being the environmental impacts that come with it for example they emit tons of greenhouse gases (cruising being worse for climate than flying) (Keever 2023) The air, water, fragile habitats, coastal communities and wildlife are all affected. Carnival Corporation is one of the biggest cruise companies in the world with 10 cruise lines. They however have a history of paying millions of dollars of fines due to: 
· Dumping food mixed with plastic 
· Illegally discarding oily waste 
· Illegally releasing 500,00 gallons of sewage and 11,000 gallons of food waste globally (Friends of the Earth 2022) 

P & O crusies is one of more environmentally friendly cruise line in their environmental policy they explain that they are ‘reducing their air emissions through the implementation of fuel efficiency measures, including improved hull coatings, low energy lamps and increased
Recirculation of waste heat and improved efficiency in air conditioning and we continue to explore new technologies’ (P&O Cruises 2023) knowing this information more people would choose this cruise line over any other. 
           [image: ]

The future of cruise ships looks promising from all the information that’s been collate Reddit/Facebook forums have shown to be the most effective as the information is readily available and quick, easy and cost effective. We can see people's true thoughts on why there has been a huge surge in cruise holidays it has been concluded that they have become more popular because of the day in age of social media with people being influenced to try something new. Lots of people have got the mentality of ‘you only live once’ since the pandemic so they want to try as many new things as possible. (Pruvo 2023) The environmental state of the world is bigger than ever with companies following the trend of being the most environmentally friendly they can be not only to attract new customers but ultimately preserve the world as much as possible and protect the wildlife/sea life and environment. It will be interesting to see if cruise holidays continue to surge and we see more and more people trying out cruise holidays and getting the ‘cruise bug’ and telling their friends and family about it and then it will continue to be a snowball effect with people joining the community. 
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