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Introduction (≈150 words)
This section should introduce your reader to the content of your report, briefly stating what will be discussed and the context. 
Here you may also highlight key theories, models and literature that you will be discussing within the report.
Include a brief explanation of the service user’s condition.
Briefly include information relating to the impact of counselling for individuals and any UK statistical information relating to rates of suicide within this age group.

The report will be based on a case study on theories related to working within a local call counselling centre as a practice manager, there has been a complaint relating to the conduct of a member of staff who works in the reception area. While the staff member was on shift.  She had to deal with a verbally abusive service user. Having to deal with this situation takes lots off important things to think about has service users have rights. Has well as company policy also have rights to. 

Taking into consideration before making any drastic decisions or predicting the wrong approach, this situation needs to be thought about before Making any actions. The individual is still a minor within is age group of a fifteen-year-old boy. Who was recently diagnosis of Emery-Dreyfuss Muscular Dystrophy, he has been forced to give up his place at Aston Villa Football training academy? He suffers with depression and anxiety. Over the past couple of months, he has been persuaded to seek counselling after a suicidal episode attempt on is life. He also has other issues. Sitting down cause him to have cramping pain in is legs, tends to stand and move around, but often becomes very breathless. INTRO SHOULD ONLY BE 150 WORDS AND SHOULD INCLUDE THE ABOVE POINTS IN YELLOW

Emery-Dreifuss muscular dystrophy 
Muscular Dystrophy UK (2021) states that, like other muscular dystrophies, Emery-Dreifuss muscular dystrophy Is a ‘muscle wasting illness that usually develops in childhood or adolescence. The following characteristics distinguish it from other forms of muscular dystrophies: early onset of muscle contractures, muscle weakness in multiple areas, and damage to the heart. The shoulders and upper arms are the main areas of weakness and in contrast to most other dystrophies, weakness is observed in the legs first. As this illness is inherited, it can affect other family members. Sadly, there is no cure or successful treatment for Emery-Dreifuss muscular dystrophy except for a heart pacemaker for heartbeat irregularities.

Social identity theory (SIT)
Henri Tajfel's (1979) social identity theory (SIT) believes that social identity is “a person’s sense of who they are based on their group membership(s)”. Tajfel suggested that the groups which people belong, such as family, social group, football team or other teams provide us with an essential source of pride and self-esteem. Groups also provide us with our social identity and a “sense of belonging to the social world” (McLeod, 2019).   

This theory could apply to the case study because as Tajfel says, belonging to a group gives a person a sense of identity, and he gives us a football team as one of his examples of groups, and in this case, this service user has had to relinquish his position on the team at Aston Villa Football training academy due to his diagnosis of Emery-Dreyfuss Muscular Dystrophy. Being a member of this football team would have indeed given him a high level of self-esteem, confidence and pride in his achievement at gaining a place on the team. This form of muscular dystrophy is progressive in its nature and has a poor prognosis, and so due his deteriorating condition and associated symptoms that he is experiencing, he is has been unable to remain on the team as an active team player. This very fact will almost certainly be a major contributing factor to his low moods and depression which has led to him having suicidal thoughts, because not only can he continue playing football, but he will not have the comradery of being part of that football team/group and the benefits it provides. 

According to Psychology Wizard (n.d.) SIT there are three stages to group formation: Social Categorisation - seeing yourself as a group member forms our personal and social identity. Social Identification - recognising everyone else as either part of your ingroup or the outgroup and Social Comparison - viewing your ingroup social identity superior to the outgroup leads to discrimination. Tajfel also proposed that stereotyping (placing individuals into groups and categories) increases the both the differences between groups and the similarities within the same group (McLeod, 2019) known as in-group (us) and out-group (them). The key principle of SIT is that group members of an in-group will look for negative aspects of an out-group to increase their self-image (McLeod, 2019). Therefore, this service user will most probably be seen by his family and friends as being part of the out-group as opposed to the in-group now, he is no longer able to play alongside them and be part of the football team. Here, SIT would illustrate that teenagers have distinct social identities and view each other as belonging to outgroups (Campbell, 2011). Social identity theory addresses the ways that social identities affect people's attitudes and behaviours regarding their ingroup and the outgroup. This fifteen-year-old will almost certainly have difficulties in coming to terms with the impact of his diagnosis on ending his football career. 

Attribution theory (≈400words)
Describe attitude formation, identify key theorists; cite literature to support your points.
Explain how this theory could apply to the case study.

Frustration aggression hypothesis (FAE) (≈400words)
The service has recently
Describe this theory, identify key theorists; cite literature to support your points.
Explain how this theory could apply to the case study.









Conclusion and recommendations (≈150words)
Summarise the important points that you have made,
reiterate key theories and literature cited within your report. Include a recommendation on whether the complaint about the member of staff should be upheld or dismissed.
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