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[bookmark: _Toc7716789]Introduction:
The following paper is an attempt to understand various concepts of Digital skills and Research Methods by applying them to a real-life scenario. The scenario chosen for this purpose is – whether smartphones affect the community? The purpose of this assignment is to incorporate the use of contemporary community techniques and evaluate its performance and the extent of reliability on the current information sources. By using contemporary techniques, it is meant to introduce the use of digital skills through smart phones for a variety of purposes like data collection, data organizing, data mining, data storage and data interpretation. The report will apply all these individual concepts to the chosen scenario of community and analyze its effect. The assignment also aims to cover areas of research like the methods of data collection, preparation of survey questionnaire, how to use visual representation of data for facilitating better interpretation, use of the software revolution – MS Excel in the process of research and how ethics plays a crucial role in the entire process of research with special mention at the stage of data collection. 

[bookmark: _Toc7716790]Report:
Over the years we have seen how human beings invented new things and advanced their style of living with every invention. The people on this planet are now more connected to each other than they ever were. All thanks to the growing adaptation to the ‘Internet’ and other digital discoveries like the emergence of smart phones. In today’s world, everyone is some way or the other are dependent on these concepts. It is hence important for people to be aware of these skills and learn the new ones in order to make sure they are not going obsolete in the economy. Digital Literacy refers to the wide range of skills and competences necessary to be able to communicate and operate with media and technology (Hartley, 2017). It also implies to the talent of interpreting and the ability to use information available through smart phones and computers which is collected in different formats from a multitude of sources. Many people might wonder why one should feel the need to change suddenly to an alien concept like digitalization. The advantages of such adaptation include – the entire concept of digitalization is aimed at reducing the amount of time and effort put into repetitive tasks, facilitates faster learning of new pieces of information, mastery in these concepts can also help save money by being aware of what is happening around in the world, it ensures people are kept connected with each other and also makes one more attractive for a community leading prospect (Buckingham, 2015). The current scenario chosen also requires the use of smart phones and various software to keep track of the updates in every individual’s community responsibility.
It is also necessary for one to appreciate the introduction of the concept of cloud storage in a community environment. To understand the concept of cloud storage it is vital that we are equipped with the basic knowledge of the importance of file storage in a group or community culture. Well for the convenience of this assignment, only computer-based file storage and smart phone-based file storage are being dealt with here. In every community trust or association, the use of computer or laptop or smart phone is important to ensure that he or she is organizing files like audio files, video files, text files or images into appropriate separate folder (Pangrazio, 2016). Such segregation or organization of files will help in ensuring that no ambiguity and confusions pops up at the time of retrieval of necessary files. It is a common practice to drag and drop all necessary and relevant documents and files together in a single folder and name it accordingly (Mohammadyari, 2015). Well this kind of approach suffers with a few limitations like loss of data in case of virus of other kind of attacks to the specific system and also limits access to such files from other locations. These can be overcome with the use of cloud storage. Cloud storage refers to the concept of uploading all necessary files and folders on to an external server (Prior, 2016). Here files and documents from a personal computer or a smart phone are transferred into a remote server like the drop box, google drive or one drive. This helps by increasing accessibility from any location, instead of attaching huge files in emails one can send the link to such files on the server, usually such servers also provide backup plans to help recover files lost and also cheaper than buying huge external storage drives (Neumann, 2017). In a huge community, community leaders tend to find it difficult to assess the performance of community welfare programs at different locations. By adopting an approach of cloud storage, performance related files can be shared, and feedback can also be provided instantly which will ultimately help in increasing the overall productivity of an enterprise. Residents or members of the community can easily access such files and be acquainted with the activities of the community.
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(Figure 2: American Family’s perception about smart phones)
Social Media refers to the computerized mechanism which enables technology users to produce and share creative information with a network community (Kietzmann, 2011). These are mobile applications and websites that facilitate this kind of networking. A range of applications like Facebook, Twitter, WhatsApp, LinkedIn, Snapchat, Instagram, Viber, etc fall under the category of social media. This kind of connectivity provides a variety of benefits for communities like marketing their products online, helps in brand promotion, and cheaper way of advertising and also helps the company or enterprise in the economy interact with customers on a one to one basis. All these can help increase the general productivity of people living in a community (Appendix). People living in a community now feel more connected to each other by keep a track of the things happening in their lives.

The course also helped me realize the importance of data collection. Any economy or community will need access to reliable data in order to facilitate the processes of planning, recording, measuring community program performance, and decision making. Such decision-making tasks which consider the facts and figures of the related topics are called as fact-driven decision-making procedures. Data is just a collection of raw facts and figures. They do not lead to any conclusions and at the same time do not facilitate any interpretation and analysis. To facilitate understanding and evaluation of the facts and figures, data is processed and polished in a certain way to create information out of it. When context and meaning is added to the raw data, it becomes information. There are primarily two kinds of data – Qualitative data (words, images and symbols are used to narrate or describe the characteristics of the data) and Quantitative data (numbers or groups of text, images or symbols marked with numbers are used to draw meaning of the data) (Trianni, 2016). In a community, data regarding individual’s involvement in different communal activities are collected. When individually seen they make no sense and can be concluded as just a bunch of numbers. But when such data is organized according to geography wise or income level wise– the performance levels of such residents at that location or in a particular income category can be assessed. In order to evaluate such performances, the data so obtained can be compared against benchmarks. This process of benchmarking can happen in either of the three ways – internal benchmarking (refers to the scenario where performance of one community in compared with the performance of other community within a nation), external benchmarking (refers to the scenario where performance of one community in a nation is compared with the performance of another community in a different nation) and functional benchmarking (refers to the scenario where performance of one community is compared against the best community in terms of service. 
	[image: ]
(Figure 1: Impact of smart phones)
Ethics forms an important part of an individual’s daily routine. Ethics refers to the individual perceptions and beliefs of what he or she deems to be right and wrong. They pertain to a collection of moral rules, principles and or standards that a person adheres to in his or her individual life. Few of the common principles related to the same include – respecting privacy, not harming anyone (both physically and mentally), protecting confidentiality, an original author or creator must give informed consent for using his or her work as part of a different project and there shall exist an atmosphere of friendship and personal rapport between them. When it comes to research, ethics are no different. The researcher should make sure that the research participants used for data collection and analysis are not subjected to any kind of harm either physical or mental. The privacy of their identity should be protected and not misused in any manner. If the participants want to hide their identity and prefer to go anonymous, such a decision should be respected (Lagan, 2015). They should also be ensured that their valuable data is protected under the confidentiality clauses associated with it. The researcher must be true and fair about the aims and objectives of the research at all times. There shall exist a respect for dignity of the research participants and also their consent shall be obtained at any cost prior to completion of the study. The Data Protection Act (DPA) 1998, is a legal mechanism implemented to protect such personal data from theft and misuse. It ensures that the data subjects are given certain rights and at the same time the data users are placed with some obligations with relation to the use of such data. In a community, data regarding residents shall only pertain to those areas which the residents are aware of and are fine with being researched on such variables. No individual’s personal data such as family conditions, income stability, race, religious beliefs, etc shall be considered without concern (Ayoun, 2015).
Smart phones’ effect on the community includes
· Connecting people irrespective of boundaries
· Increase accessibility to information via google, etc
· Facilitates bank transactions
· Can be used for entertainment
· Decreased the demand for cameras
· Facilitates storage of information
· Helps them involve in community activities

[bookmark: _Toc7716791]Conclusion:
This paper is concerned with applying certain digital skills and basic research methods in a community. The chosen community scenario speaks about how the use of smart phones will impact the community in general. The start of the paper discusses about the various new digital advancements which shall help the functioning of human resources better. These include the adaptation of a computerized environment and smart phones for data filing unlike the traditional manual data filing routine. This leads to faster work completion and also reduces the errors associated with such a data entry. It goes on to discuss about the various storage option like external storage drives and compare it with the new cloud storage concept. The introduction of social media and its revolution has also been discussed in order to gain insights about how it is defining community harmony. Towards the end of the paper, ethics in data collection and ethics in research methodologies are discussed with relation to general ethical principles. It was concluded that ethics in both cases are same and one is just an adaptation of the basic ethical principles.
[bookmark: _Toc7716792]Appendix:
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DIGITAL AROUND THE WORLD IN 2018
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Mobile Technology Unites the American Family
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Positive and negative impacts of cell phones
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Source: Pew Research Center's Internet & American Life Project, March 15-April 3, 2012
Tracking survey. N=2,254 adults ages 18 and older, including 503 interviews conducted on
respondent’s cell phone. Margin of error is +/-2.6 percentage points based on cell phone owners
(n=1954).




