Tamyne Cossa
2507591
Dr Helen Parsons
Introduction to Health and Social Care
Task 1- Poster
Task 2- Essay



Pharmacy Services

Who Uses Pharmacy Services?
· Children and families
· Older adults
· Individuals with long-term conditions
· People needing urgent medication advice
· Members of the public seeking health support

What Are Pharmacy Services?
Pharmacy services are healthcare services that provide medicines, health advice, and treatment support to the public. Pharmacists are trained healthcare professionals who help people access medication safely, manage health conditions, and improve wellbeing.
Pharmacies are often the first point of contact for healthcare advice and can support people without needing a GP appointment.







Regulation
Pharmacy services are regulated by:
General Pharmaceutical Council (GPhC)
They also work under:
NHS guidance and professional healthcare standards


Key Functions of Pharmacy Services
✔ Dispensing prescriptions
✔ Providing over-the-counter medication
✔ Offering health advice and minor illness support
✔ Supporting medication management
✔ Delivering vaccinations (e.g., flu vaccines)
✔ Promoting public health and healthy lifestyles







The GPhC ensures pharmacists work safely and meet professional standards.


Brief History of Pharmacy Services
19th Century
· Pharmacists were originally known as apothecaries, preparing medicines by hand using herbs and natural substances.

1948 – Creation of the NHS
· The introduction of the National Health Service (NHS) increased public access to medication and healthcare advice.

Late 20th Century
Pharmacy services expanded beyond dispensing medication to include:
· smoking cessation support
· contraception advice
· blood pressure monitoring
· medication reviews
Today
Modern pharmacies are regulated healthcare services providing accessible healthcare support within communities.
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Challenge 1: Staff Shortages & Workforce Pressure
Problem:
· Increasing demand for services
· Shortage of pharmacists and pharmacy technicians
· High workload pressures
Impact:
· Longer waiting times
· Increased staff stress
Reduced time for patient care


Challenge 2: Funding Pressures
Problem:
· Budget reductions in community pharmacies
· Increased service demand
Impact:
· Some pharmacies struggle financially
· Reduced services in local communities
· Risk of pharmacy closures



















Why Pharmacy Services Are Important
Pharmacy services:
✔ Reduce pressure on GP surgeries
✔ Improve access to healthcare
✔ Support medication safety
✔ Help prevent illness
✔ Promote healthier lifestyles
Community pharmacies improve access because they often provide services without appointments.




























































Task 2 Essay.

Residential Care Homes: Origins, Development, Current Functioning and Impact on Quality of Life

Residential care homes are an important part of health and social care services in the United Kingdom. They provide accommodation, personal care and support for individuals who are unable to live independently. Most residents are older adults, although some younger adults with disabilities also use these services. The development of residential care homes reflects changes in social attitudes towards ageing, welfare and person-centred care. This essay examines the origins of residential care homes, the historical factors that influenced their development, how they function today and their significance in improving the quality of life of service users.

The origins of residential care homes can be traced back to the nineteenth century. Before the introduction of formal welfare services, responsibility for caring for older and vulnerable people was mainly carried out by families, charities and religious organisations. The Poor Law Amendment Act 1834 established workhouses for those unable to support themselves financially. Although workhouses provided accommodation, they were often criticised for poor living conditions, lack of privacy and limited concern for individual wellbeing (Higgs and Gilleard, 2016). Consequently, they became associated with poverty and social exclusion.

The twentieth century brought significant changes to health and social care. Following the Second World War, the creation of the welfare state transformed support for vulnerable people. The National Assistance Act 1948 abolished the workhouse system and introduced residential accommodation designed specifically for older adults and those requiring support (Means, Richards and Smith, 2008). At the same time, increasing life expectancy and changing family structures created greater demand for long-term care services. These developments contributed to the growth of residential care homes as a key part of social care provision.

Today, residential care homes operate within a framework of legislation and regulation. In England, services are regulated by the Care Quality Commission (CQC), which monitors standards of care and safety. Residential homes provide twenty-four-hour support, including assistance with personal hygiene, dressing, nutrition, medication and social activities. The Care Act 2014 strengthened the focus on person-centred care by promoting wellbeing, dignity, choice and safeguarding (Care Act, 2014).

One of the main strengths of residential care homes is their ability to provide a safe and supportive environment. Staff are available around the clock, helping to reduce risks such as falls, neglect and medication errors. Many homes also offer activities and opportunities for social interaction, helping residents maintain relationships and reduce loneliness. This is particularly important because social isolation has been linked to poorer physical and mental health outcomes among older adults (Age UK, 2023).

Despite these benefits, residential care homes face several challenges. Workforce shortages remain a major issue within the adult social care sector. Difficulties in recruiting and retaining staff can increase workloads and affect continuity of care (Skills for Care, 2024). Funding pressures also create challenges for providers, as limited resources can affect staffing levels, training opportunities and service quality. Furthermore, reports have highlighted variations in care standards between different providers, raising concerns about consistency and equality of care (The King’s Fund, 2023).

Residential care homes make an important contribution to service users’ quality of life. They provide security, routine and professional support while promoting dignity and independence. Person-centred approaches encourage residents to participate in decisions about their care, helping them maintain a sense of control and self-worth. In addition, social activities and companionship can improve emotional wellbeing and reduce feelings of isolation. Families also benefit from reassurance that their relatives are receiving appropriate support in a safe environment.

In conclusion, residential care homes have developed significantly from the workhouse system of the nineteenth century to modern services focused on person-centred care and wellbeing. Although challenges such as staffing shortages and funding pressures remain, residential care homes continue to provide essential support for vulnerable individuals. Their role in promoting safety, independence and social inclusion demonstrates their importance in enhancing the quality of life of service users.
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