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[bookmark: _Toc82179743]1.0 Introduction 

Within this report, I will carry out different aspects of my professional career development which is based on my previous task 1. In task 1, I played the role of a care assistant and by taking that role play and profession into consideration; I will develop a personal reflection that includes; overall career development planning, justifying the understanding of skills and knowledge and how it can contribute to chosen profession, own readiness for the employment, personal development and strreght, setting up employment goals, development of own action plan and so on. within the report, a recruitment and selection part if also will be added where Gibbs reflective cycle will be addressed to scrutinize my experiences during role play. 
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[bookmark: _Toc82179745]2.1 Individual Role play 

My role play was developed with the supervision of my lecturer where I had to create some questions for my interview. Initially I have developed ten question which later was minimized to six as per the instruction of my lecturer. My role play interview was with my classmate but unfortunately, she did not turn up on specific day as a result my lecturer played the role of interviewee and asked my set of questions. While constructing the interview of role play, my focus was to assemble data which is relevant to the question. As per my preparation is concern, after developing all the answers I focused on my first impression. According to 00000 first impression is highly important as It holds long lasting impact as a result I was dressed and prepare myself well on scheduled day. Interview lasted for 10 minutes and my lecturer asked me set questions. It is evident that, ten minutes was not sufficient to discuss everything regarding my plan, knowledge, readiness, action plan etc. however, relevant data was presented with allocated time frame to meet the criteria of my role play. First few minutes of the interview was about introducing myself and explained why I have chosen care assistant carer pathways, later different question was asked in terms of my knowledge, skills, understating, experiences which has been answered accordingly. Overall my experience have guided me about, how to prepare for an interview, how to present myself, how to respond and boosted my confidences along with improved my conflict resolution skill. 

[bookmark: _Toc82179746]2.2 Career development planning

Choosing care assistant job is always been challenging as care jobs consider as an active concern for human being (Van, 2017). When it comes to my role as a care assistant, taking care of other was first developed in me when I was in 9 years old at back home looking after my old grandmother who was disable. I used to help her with everything such as cleaning cloth, feeding, doing shopping for her, looking after her medicine and so on. Hence, since childhood I wanted to become a care assistant but the plan went one step ahead when I got part time job as a carer in social care department that look after children in Barking. Over the course of my work, I realized my work brought positive changes towards lots of children’s life and that’s what motivate me a lot to choose this profession. However, to become a professional carer I required set of characteristics which includes more effective communication and listening skills, identifying needs of patient, responsibility and resilience, sensivity and empathetic etc. to build up that development plan I am undertaking this course and module that would eventually help me to become a good care assistant and develop my skills for the workplace. 

[bookmark: _Toc82179747]2.3 Knowledge and skills 

Role play has always been a great learning tool that has effective been used within training program and educational setting for long time. Through role play one can scrutinize an allocated problem via interacting into concreate scenario (Webb, 2021). Via adopting role play I have effectively applied my knowledge, skills, abilities and skills to analyses a situational problem. To justify my knowledge my lecturer asked me question about skill and knowledge where I have replied “I am reliable, trustworthy and hardworking individual who is seeking a consistent and stable employment within the care organisation. I am right fit for this position for three reason, hold some experiences where I have taken care of my family relatives and I enjoyed the challenges that the role presented. The second reason is, the role offers flexible working hours which is right fit towards my personal life. The biggest strength of mine is dedication and passion. I am passionate enough to become a care assistant and be a role model and my current weakness is training as still I am a learner but I believe with necessary training facilities I would be able to overcome my weakness. On the other hand, when it comes to the knowledge I have replied “I have done NVQ level 1 and 2 in health and social care and now I am doing this level 4 course to get more understating” 

[bookmark: _Toc82179748]2.4 Readiness for employment 

Through the engagement of role play, I have developed how to handle the interview and got in depth experience about it. By role play I have been assigned for a position where I could choose the profession I desire, discuss with my interviewee, took feedback from my lecturer and finally developed an action plan. By taking part in role play interview I have identified my strength and weakness that would help me in future to get the desired role. Apart from my qualification and knowledge to get myself ready for this employment and profession I have developed skill in how give patient shower, help them with medication, dress them, assist them etc. Further, this course and module will also help to become profession care assistant in future. 


[bookmark: _Toc82179749]2.5 Strength and future development 

As far as strength and development is concern during my role play I have indicated the best procedure is to keep thing person centred and offer support depending upon their needs. It’s all about treating one as a unique person and catering their needs and demand (Van, 2017). I have great skills where I talk about their needs and identify how to meet them, get external support, care with dignity in mind, keep an eye on their medication, help them stay active and so on that indicated I am highly responsive and good at identifying the root cause. The biggest strength of mine is dedication and passion. I am passionate enough to become a care assistant and be a role model and my current weakness is training as still I am a learner but I believe with necessary training facilities I would be able to overcome my weakness. Still there are some further development tactics that I need to ensure which includes; develop in-depth and deeper understating, learn and develop knowledge about health care procedures, improve presentation skills to present myself while working with team. 

[bookmark: _Toc82179750]2.6 setting up goal for employment 

As I want to work as a professional health care assistant with NHS hence there are defined structure for individual categories with discipline and emphasis for continuous development through education based, work based and training based learning (Reid, 2016).  To get into the job market efficiently hence I have developed and set up an employment goal for myself which is following; 

	Market 
	Healthcare 

	Patient expectation 
	Great services and quality 

	Problem analysis 
	Understand patient needs, handle effectively with their queries

	Better practices 
	Experiences, qualification, practices (Van, 2017)
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My overall action plan as a care assistant is fowling; 

	Plan 

	To become a healthcare assistant 

	Improvements 

	Qualification, practices, internship 

	Measurement of progress 

	Through feedback, learning and practices. 

	Career set up 
	After completion of my degree 




[bookmark: _Toc82179752]2.8 Recruitment and selection 

Recruitment and selection is a procedure to find right person for right position (BBC, 2020). To justify my performance within the process of recruitment and selection I have engaged in role play. Within the role first I apply for the role and got selected by my lecturer and was told that my chosen career “professional care assistant” is perfectly fine. After that I sent set of questions to my lecturer and lecturer came up with feedback and recommended me to minimize the number of the questions. Later, I discuss it with my interview to get myself proper and practices it for couple of days. Unfortunately, on the day of interview my interviewee did not turn up so my lecturer took the interview. The process of recruitment and selection through my role play can be better explained through Gibbs (1988) reflective cycle. The reflective cycle developed by Gibbs (1988) is type of tool which adopted by different professionals. The purpose of this cycle is to help individual to reflect their personal development plan and experiences to improve their overall role (Rustaman et al., 2019). 
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                                                           Source: Google Image 
Description: I took part in role play where I have been interviewed for my job role “care assistant” 
Feelings: It was good step to prepare myself for future career as through this I have identified my strengths and weakness through real event situation. 
Evaluation: through the interview I have identified my skill gaps. 
Analysis: through the role play I sense future possibility to get selected in the interview process. 
Conclusion: the outcome was positive and lecturer was happy about my presentation. 
Action plan: if such situation come again I will use the feedback of my interviewee to act effectively (Rustaman et al., 2019). 
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The overall professional career development is designed to drive employability skills that help individual to boost their chances within job market. This report has analyzed various aspects of professional career development where role play was the main domain. To meet the objective of the report personal reflection has been explains such as overall career development planning, justifying the understanding of skills and knowledge and how it can contribute to chosen profession, own readiness for the employment, personal development and strreght, setting up employment goals, development of own action plan and so on. further Gibbs (1988) reflective cycle also been implemented to reflect the experiences of role play. 
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Task 1 
Position applied for: Care assistant 
Interviewer: Lecturer  
Interviewee: jane Nakitto

Q1. Hi jane, tell me about yourself and why you want to become a care assistant?
Answer: I want to become a care assistant because I enjoy looking after people with difficult needs as it makes a change to the lives of people. As far as my approach I believe, communication ability, strong ethics and patience are major elements. I love meeting people from different backgrounds and different culture.

Q2.  What qualities do you have which make you a good fit for a care assistant?
Answer: I’m responsible, caring, flexible, and respectful.  
As a care assistant, I must show care to the service user by interacting with and listening to them.

Q3.  What do you understand by the term safe guarding?
Answer: safe guarding is protecting another one’s health freeing them from abuse and neglect  
For example, people with mental health needs including dementia or personality disorders.

Q4. Do you have experience providing personal care?
Answer: yes, I have done a course in health and social care and hold a certificate of NVQ level 1 and 2 in the course they teach you how to give them support, help them to have a bath, dress them up and assist them in the bathroom and toilets.

Q5. Have you ever handled an emergency or an event that required quick-thinking?
Answer: yes, I have, I have had emergency where the client had fell over and had passed out I had quickly performed CPR then I called assistance.
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