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[bookmark: _heading=h.gjdgxs]Introduction
Back house area in the housekeeping profession in a hotel is an important part of the hospitality industry. The people in this profession help to clean and sanitise guest rooms and hotels (Raghubalan and Raghubalan, 2009). Back house staff are often engaged in the kitchen, laundry rooms, business office and storage area. This report is going to analyse the key skills and techniques for the housekeeping and back-of-house areas based on Gibbs' Reflective Cycle Model. Besides, it emphasises the management or operational task of the Coldra Hotel on behalf of a housekeeping students. 
[bookmark: _heading=h.30j0zll]Overview of the Placement
Coldra Hotel is a luxury hotel located in Newport, Wales, in the United Kingdom (Coldra Court Hotel, 2023). The hotel is situated within the grounds of the Celtic Manor Resort, which is a popular destination for leisure and business travellers. The 334 rooms and suites of The Coldra Hotel are all attractively furnished with contemporary conveniences like flat-screen TVs, high-speed internet access, and comfortable linen. The accommodations are made to make guests feel at ease and relaxed, and many of the rooms have beautiful views of the countryside. According to Casado, (2011), as a hotel management student, has the potential to increase my vocational skills, self-development, and academic development through the course and training. Besides, I think this practical environment is crucial for the job of housekeeping in a hotel.
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[bookmark: _heading=h.1fob9te]Analysis based on Gibbs' Reflective Cycle Model
Professor Graham Gibbs' developed his Reflective Model in 1988 (Gibbs, 2013). This Reflective Model encourages to think systematically and critically about specific events, experiences and occurrences.
[image: ]
Figure: Gibbs' Reflective Cycle Model
(Source: Gibbs, 2013)
[bookmark: _heading=h.3znysh7]Step 1: Description
I just recently started working as a housekeeping staff in Coldra Hotel. Yet, there are distinct abilities and standards in my course for comprehending or being able to perform housekeeping work. My duties include keeping the public spaces and guest rooms clean, as well as organising and maintaining the back-of-house spaces. During my practice time as a cleaning assistant, I have acquired a variety of abilities related to both my professional and personal lives. With the aid of my teammates, I develop communication abilities. In the areas of the organisation, cleanliness and others, I also enrich myself. However, I am not so preferable in the field of time management and planning the idea.
[bookmark: _heading=h.2et92p0]Step 2: Feelings
As a housekeeping student, I must guide myself with some thoughts and feelings as I study. Many emotions exist about the work. I admit that I was initially a little apprehensive about starting a new job, especially because I had no prior housekeeping experience. Yet as I became more accustomed to the duties and routines, I started to feel more assured and at ease. I was a little bit responsible in terms of my work and responsibilities before the course started. Except for a few traits, handling the position of housekeeping has gotten much easier for me over time with the aid of direction and hands-on instruction. In addition, it is fascinating to note that when we have group assignments, the task is made simple by the fact that so many of our classmates are working on it at once. On the other hand, it gets difficult for me when I am told that the work must be done alone. Nonetheless, this kind of labour separation encourages me to work harder and finish the task more quickly. I am pleased that I can finish the assignment by the deadline since it makes me feel successful.
[bookmark: _heading=h.tyjcwt]Step 3: Evaluation
Overall, I found the experience of working at the housekeeping and back of the house to be enjoyable but tough. On the plus side, I gained a lot of useful knowledge about how to maintain various surfaces, use various cleaning tools, and collaborate effectively with others. I also developed a greater understanding of the hard effort that goes into maintaining a hotel, especially behind the scenes. However, there were also some negative sides, such as dealing with problematic visitors or unanticipated maintenance concerns, which might be stressful at times (Reis et al.,2020).
[bookmark: _heading=h.3dy6vkm]Step 4: Analysis
I can see that numerous elements go into running a great operation in the housekeeping and back-of-house departments. They include establishing open lines of communication between various departments, making sure there is enough staff to handle the demand, and giving employees training and assistance. Furthermore, I came to understand the importance of paying close attention to every detail when cleaning and maintaining a hotel because even the smallest mistakes can have a significant impact on customer satisfaction. Although the entire course provides a variety of experiences and knowledge, I am unable to adequately prepare myself in the areas of planning and time management. Yet, the family support and my classmates greatly aid in my understanding of the course material.
[bookmark: _heading=h.1t3h5sf]Step 5: Conclusions
Based on my thoughts, I think that everyone interested in the hotel sector can benefit from working in the housekeeping and back-of-house departments. It can be difficult and gratifying, and it calls for a combination of practical abilities, communication, and attention to detail. Even though the back-of-house staff's job is not often apparent to visitors, I appreciate the part they play in keeping the hotel running efficiently.
[bookmark: _heading=h.4d34og8]Step 6: Action
For students who want to work in the hotel industry, training is essential (Rutherford, 2002). I struggle with abilities like planning and time management. I must therefore pay special attention to the development of my skills. According to Alvarez Sains, Ferrero and Guido’s, (2019), if one is confident that he or she continues to practise consistently, then he or she will be able to resolve the problem and work more effectively. Going forward, I intend to keep developing my housekeeping and back-of-house abilities by asking my managers for comments, seeking clarification when I am unclear. I also want to concentrate on improving my communication abilities, both with the housekeeping crew and with other departments.
	Goals
	Activities
	Duration

	Planning Management
	According to Chen and Zhang, (2019), it is necessary to take extra attention to industry base activity about the skills for development.
	2-3 Months

	Time Management
	Regular practice can help to resolve the problem and work more effectively (Alvarez Sainz, Ferrero and Ugidos, 2019).
	3-4 Months


[bookmark: _heading=h.2s8eyo1]Conclusion
In conclusion, the Gibbs Reflective Cycle model provides a structured approach to reflecting on experiences and situations. Using this model, I can walk through the process of reflecting on a particular experience as a housekeeping assistant at Coldra hotel, from describing the experience to analysing it and developing an action plan for future improvement. Through this process, I can identify key factors that contribute to a successful housekeeping operation, including clear guidelines and procedures, adequate training and support, and effective communication and teamwork.  According to Rhou and Singal (2020), by continuing to reflect on my experiences and work to improve our skills and processes, I can contribute to a positive and productive work environment in the hospitality industry.  
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