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Task 3: Report (1200 words)
Report: Role of physio therapist
Physiotherapists are primary healthcare practitioners who support patients in engaging in physical activity, thereby improving both mental health and overall wellbeing (Panchbudhe et al., 2020). Their responsibilities include assisting patients with recovery following surgery, advising caregivers on suitable physical activities, and developing pain management strategies. A key aspect of their role is to promote and maintain patients' independence in daily living activities, particularly when these are limited by pain or mobility issues (Panchbudhe et al., 2020). Physiotherapists operate across various healthcare settings, such as hospitals, rehabilitation centres, care homes, and private practices (Stead et al., 2023).

In the United Kingdom, the physiotherapist’s role is continuously developing to reflect changing population needs and developments in healthcare and technology.
For example, physiotherapists are now responsible for conducting comprehensive assessments of patients’ physical conditions to diagnose issues related to movement and daily functioning. This may involve observing movement and posture to identify factors restricting mobility or causing discomfort, such as lower back pain (Stead et al., 2023). Based on these assessments, practitioners develop person centred recovery or support plans, which may include exercise programmes, mobility training, breathing techniques, lifestyle modifications, or referrals for further treatment. Treatment plans are person-centred and consider factors like age, ethnicity, available resources, and care setting. Some patients may only need advice to manage pain and improve movement, while those in acute hospital settings may require more intensive support, where time constraints can pose challenges to holistic care (Iqbal et al., 2023; NHS Inform, 2026).
[bookmark: _Toc225484223]Physiotherapists work collaboratively with professionals such as nurses, speech therapists, surgeons, and general practitioners (GPs) to deliver individualised care. For example, they may lead group exercise sessions for patients with back pain, conduct home visits with district nurses to support older patients and implement falls prevention strategies, or work with surgeons to plan post-operative recovery for those with hip or knee replacements (Lowe et al., 2017).



Three essential skills needed to perform the role of a physiotherapist
Changes within the health and social care sector are placing increasing demands on healthcare professionals, including physiotherapists. One of the essential skills for a physiotherapist is effective communication. For instance, active listening is a key communication skill. This involves allowing patients to explain their concerns and trying to understand their worries, ideas, and expectations. This skill is particularly important, as the physiotherapist may be the patient’s first point of contact (Stead et al., 2023). A physiotherapist needs to gather clinical information from the patient, explain treatment or recovery plans, and motivate patients (Langridge, 2019). For example, explaining to a patient who has had hip surgery how physical exercise can help strengthen muscles and reduce pain can encourage the patient to perform exercises in their own home and daily life. In the UK, this is important as some patients may not speak English and may require translators, or adjustments to the physiotherapist’s communication style, such as using gestures or communication aids like pictures or leaflets. 
A second important skill related to communication is empathy.  A key factor is that language used should not be patronising or lack empathy (Stead et al., 2023). Empathy is defined as the ability of the physiotherapist to understand the needs and recognise the emotional experiences of a patient. Most of the patients a physiotherapist meets are often in pain or emotional distress. Demonstrating empathy during contact helps to build trust, reduce anxiety, encourage open communication and promote therapeutic engagement as patients feel more understood. (Rodríguez-Nogueira et al., 2022). For example, a physiotherapist who come across a patient who has had hip surgery needs to acknowledge the patient’s fears about movement and help them feel that their concerns are understood. This could assist the patient in engaging positively in the treatment or recovery process. 
A third important skill for therapists in delivering person-centred care is clinical reasoning and a basic understanding of the therapist’s role. Therapists must be guided by evidence when making decisions or planning care for their patients to meet everyone’s needs. This is important, as every patient is different and their conditions may vary. Therefore, it is essential that physiotherapists can analyse complex information, develop problem-solving skills, and adjust treatment plans to achieve the best outcomes and promote safety. For example, two patients recovering from hip
surgery may require different approaches. One may benefit from physical exercises, whilst the other might need lifestyle changes (Hartley et al., 2023).
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Strategies to improve physiotherapists’ skills

Communication can be improved by training in communication skills such as active listening. Stead et al. (2023) suggest that enhancing staff training with mandatory communication skills programmes that teach physiotherapists to listen fully to the needs and concerns of patients, and to respond according to each patient’s individual requirements, is useful. This training can help physiotherapists to be culturally competent when working with patients from ethnic minorities, gather accurate information, and build trust with patients. Mandatory training also helps to ensure that the delivery of physiotherapy is standardised and patient wellbeing is improved. Another strategy is to use communication aids such as diagrams and videos to improve patients’ understanding of their conditions and treatment. A therapist can also improve communication by using language translators where a patient cannot communicate in English, or by involving family members to support communication (Langridge, 2019).
Empathy can be developed through feedback from experienced practitioners and patients, which allows physiotherapists to reflect on and improve their practice. Working with patients with a range of conditions, such as cancer, stroke, or depression, broadens a therapist’s perspective and improves their understanding of diverse patient experiences. This is key to developing greater empathy (Stead et al., 2023; Iqbal et al., 2023).  (Stead et al., 2023; Iqbal et al., 2023). Another way of promoting empathy is to reduce staff burnout. Studies have shown that working as a physiotherapist is associated with work-related stress. Long working hours and staff shortages increase stress levels, which can impact how therapists engage therapeutically with patients. It has been suggested that reducing staff burnout by offering supervision to physiotherapists can increase empathy when these professionals interact with patients (Vedamuttu et al., 2025).
Clinical judgement can be improved by reviewing guidelines such as those provided by the National Institute for Health and Care Excellence (NICE), as well as national policies relating to physiotherapy. Engaging with evidence-based literature ensures that physiotherapists base their decision-making and clinical judgement on research (Stead et al., 2023). Training should also focus on real case scenarios, which help physiotherapists to acquire skills relevant to their profession. Another strategy is to work with other professionals or receive mentorship during training. Working with senior physiotherapists can enhance the clinical judgement of new recruits to the profession. Inter-agency training also supports clinical decision-making, as physiotherapists can understand how other professionals reach their decisions, thereby promoting patient safety and wellbeing. For example, knowledge of how certain physical health conditions can affect mobility can help physiotherapists to make effective clinical decisions (NHS Inform, 2026; Stead et al., 2023).
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Conclusion
In conclusion, the role and responsibilities of a physiotherapist are complex and continue to evolve in order to meet the needs of patients. These responsibilities include assessment, treatment, education, and working collaboratively within teams to deliver holistic patient care. To achieve this, physiotherapists require strong communication skills, empathy, and clinical judgement based on evidence-based practice. Improving these skills involves ongoing training in communication, therapeutic engagement, and clinical knowledge to inform their practice.
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