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Health and social care rely on a wide range of skilled professionals working together to provide safe, effective, and person-centred care. These include pharmacists, doctors, pharmacy technicians, nurses, [physiotherapist, social worker, support worker and others. Pharmacy technicians play an essential role within healthcare teams by supporting the safe preparation, supply, and management of medicines while helping to improve patient outcomes (NHS, 2025). They work in a variety of settings, including hospitals, community pharmacies, GP practices, and other healthcare services (General Pharmaceutical Council, 2025). This report examines the role of a pharmacy technician, explains the key skills required to perform the role effectively, explores strategies for developing these skills, and concludes by highlighting their importance in delivering high-quality patient care.
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Pharmacy technicians play a vital role in the health and social care sector by ensuring that medicines are prepared, supplied, and managed safely and accurately. They remain significant due to their ability to enhance medication safety, streamline workflows, and improve patient care. Their work supports pharmacists and other healthcare professionals in delivering effective patient care while reducing the risk of medication errors (NHS, 2025). Their responsibilities include dispensing prescriptions, checking stock levels, preparing medicines, maintaining accurate patient records, supporting medicines optimisation, and providing advice on the safe use of medicines within the limits of their role (General Pharmaceutical Council, 2025). Their duty aims to help patients achieve the best outcomes from their treatments and providing essential information to patients and other healthcare professionals (Skills England, 2026). 

Some key skills needed to perform the role include Communication skills, Teamwork, Professionalism, Organisational skills, and ability to maintain confidentiality and privacy (NHS Careers, 2026). Effective communication skills enable pharmacy technicians to work collaboratively with pharmacists, doctors, nurses, and patients while providing clear information about medicines. They must also demonstrate professionalism by following legal, ethical, and regulatory standards, maintaining patient confidentiality, and acting in the best interests of patients. These skills contribute to safe, person-centred care and help improve overall patient outcomes (National Careers Service, 2025; NHS, 2025).
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Attention to detail is one of the most important skills required of a pharmacy technician because it helps ensure that medicines are supplied safely and accurately. Pharmacy technicians are responsible for checking prescriptions, preparing medications, confirming dosages, and maintaining accurate records. Even a small mistake, such as selecting the wrong medicine or strength, could have serious consequences for a patient's health. For example, if a patient is dispensed the wrong dosage of medication due to an error during the checking process, they could experience harmful side effects or fail to receive the treatment they need. The NHS (2025) and the National Careers Service (2025) highlight accuracy and attention to detail as essential qualities for pharmacy technicians because these skills reduce medication errors and support safe patient care.
Effective communication is another essential skill because pharmacy technicians work closely with patients and other healthcare professionals every day. They must communicate clearly when explaining how medicines should be taken, answering questions within their scope of practice, and discussing prescriptions with pharmacists, doctors, and nurses. Good communication also involves listening carefully to patients so that concerns or potential medication issues can be identified and referred appropriately. For example, a pharmacy technician may recognise that a patient is confused about when to take their medication and provide clear instructions or seek support from the pharmacist. The NHS (2025) explains that strong communication skills help pharmacy staff provide safe, person-centred care while promoting patient understanding and adherence to treatment.
Teamwork is equally important because pharmacy technicians work as part of multidisciplinary healthcare teams. They regularly collaborate with pharmacists, dispensing assistants, doctors, nurses, and other healthcare professionals to ensure patients receive appropriate medicines at the correct time. Effective teamwork supports efficient workflows, reduces the likelihood of errors, and improves the quality of patient care. For instance, when preparing discharge medication for a hospital patient, a pharmacy technician works with pharmacists and ward staff to ensure the medicines are accurate and available before the patient leaves hospital. According to the General Pharmaceutical Council (2025), pharmacy technicians must work collaboratively while maintaining professional standards to protect patient safety and deliver effective healthcare services.
When pharmacy technicians do not demonstrate attention to detail, communication, or teamwork, patient safety and the quality of care may be compromised. Inaccurate dispensing can result in medication errors, poor communication may cause patients to misunderstand how to use their medicines, and ineffective teamwork can delay treatment or create confusion among healthcare professionals. These issues may lead to avoidable harm, reduced patient confidence, and increased pressure on healthcare services. For this reason, professional standards require pharmacy technicians to maintain competence, communicate effectively, and work collaboratively to provide safe, effective, and person-centred care (General Pharmaceutical Council, 2025; NHS, 2025).
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Continuing professional development (CPD) is an effective strategy for improving attention to detail because it enables pharmacy technicians to maintain their competence, update their knowledge, and reflect on their practice. Regular training helps practitioners recognise potential medication errors and maintain safe dispensing standards (Flornoy-Guédon et al., 2024). CPD activities may include attending training courses, completing online learning modules, participating in workshops, or reflecting on professional practice. For example, a pharmacy technician who completes additional training on medication safety and dispensing procedures is more likely to identify potential prescribing or dispensing errors before medicines reach the patient. The General Pharmaceutical Council (2025) emphasises that ongoing professional development is essential for maintaining competence and protecting patient safety.
Simulation-based training and role-play are valuable strategies for developing communication skills. These approaches allow pharmacy technicians to practise speaking with patients and collaborating with colleagues in realistic situations without putting patient safety at risk. Research has shown that simulation improves communication skills, confidence, and collaborative practice before learners enter real clinical environments (Kostoff, 2016). During role-play activities, pharmacy technicians can improve their ability to explain medication instructions clearly, respond to patient concerns, and communicate effectively with pharmacists and other healthcare professionals. For example, practising conversations with patients who have limited understanding of their medicines helps pharmacy technicians build confidence and improve the clarity of their communication. Research has shown that simulation-based learning strengthens communication skills and prepares healthcare professionals for real clinical situations.
Participating in multidisciplinary team meetings and collaborative workplace learning is an effective way to strengthen teamwork skills. Working alongside pharmacists, doctors, nurses, and other healthcare professionals enables pharmacy technicians to understand each team member's responsibilities while improving cooperation and problem-solving. Studies have shown that interprofessional education enhances teamwork and patient safety (Vyas, 2012). Regular team discussions encourage the sharing of information, promote mutual respect, and support coordinated patient care. For instance, participating in hospital ward meetings allows pharmacy technicians to communicate medication-related concerns, contribute to discharge planning, and ensure that patients receive appropriate medicines before leaving hospital. The NHS (2025) highlights the importance of collaborative working in delivering safe and effective healthcare services.
Overall, developing these skills enables pharmacy technicians to provide safer and more effective patient care. Continuous professional development, simulation-based communication training, and collaborative workplace learning all contribute to improved professional competence and confidence. As pharmacy practice continues to evolve, engaging in lifelong learning and working effectively with others helps pharmacy technicians meet professional standards, reduce medication errors, and deliver high-quality, person-centred care.

[bookmark: _Toc553961778]4 Conclusion
Pharmacy technicians play a vital role in delivering safe, effective, and person-centred care through the accurate preparation and management of medicines. This report has highlighted the importance of attention to detail, communication, and teamwork in supporting patient safety and improving health outcomes. It has also explained how continuing professional development, simulation-based training, and collaborative learning can strengthen these essential skills. Developing and maintaining these competencies enables pharmacy technicians to meet professional standards and contribute to high-quality healthcare within multidisciplinary teams.
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