MARINELA COVASNEANU
Address: 27 Cottingham Drive, Cardiff, CF23 8QG
Email: marinelacovasneanu@gmail.com | Telephone: 07468572840 

Personal statement:
A determined person, who loves to work in a team, with great communication skills earned in 20 years of sales experience. I am used to work under pressure, and I fight to achieve all the targets. I am seeking to apply for a higher role, to demonstrate my qualities and to implement my personal ideas, in order to develop a better customer experience within the company. 
Key achievements:
1. I won the Employee of the Month Award in the first month of work at McDonald’s.
2. I became a Crew Trainer after only 4 months of working at McDonald’s.
3. I became a Shift Manager in less than a year of working at McDonald’s.
4. I have worked in the same company for more than 10 years. 

Employment history:
11/2015 – Present
McDonalds, Cardiff, Wales, United Kingdom
Shift Manager
· Leadership Position.
· Supervise 20 employee per shift.
· Responsibilities to train and coach new staff.
· Set targets and make sure that they are achieved. 
· Delegate tasks.
· Solve the issues.
· Ensure that the customers are satisfied with the experience. 
06/2015 – 11/2015
McDonalds, Cardiff, Wales, United Kingdom
Crew Trainer
· Train the new staff.
· Ensure that the new staff knows the targets and how to achieve them
· Ensure that the new staff is aware of the safety measures that must be taken.
· Help the Shift Manager to run a perfect shift. 
02/2015 – 06/2015
McDonalds, Cardiff, Wales, United Kingdom
Crew Member
· Serve and assist the customers.
· Clean the working areas.
· Stock the stove.
· Help maintain a great customer experience. 
01/2004 – 12/2014
Toy Store, Iasi, Romania
Sales Assistant
· Responsible with orders, prices, and stock management.
· Respond to customer’s inquires in a professional way.
· Solve all the customer’s problems.
· Responsible with the cleaning areas. 

Education:
04/2020 – Present
University Of Wales Trinity Saint David
LEVEL 4 Certificate in Higher Education in Skills for the Workplace

09/1994 – 06/1998
Emil Racovita High School

Additional Skills:
· Honesty
· Openminded
· Solving problems
· Trustworthy
· Hard working
· Fast learner
· Resilience.

Interests:
· Spend time with family.
· Arranging social events for friends and family.
· Cooking.


























July 2020
Cardiff, United Kingdom

Application for the position of Assistant Manager

Dear Sir/Madam,

As an experienced Shift Manager and Sales Assistant, I am very excited to see the opening position of Assistant Manager at McDonalds, Cardiff. Taking into consideration the fact that I have 5 years of experience in your company, I consider myself a great addition to the team due to my progress during the past few years. It will be an honour for me to continue to grow within the team that I already know and see it as my family. 
The first work experience that recommends me for the Assistant Manager position is the Sales Assistant experience, for more than 10 years. I have learned how to speak with customers and how to find original solutions to any issues that the customers may have. At the same time, I have learned everything about the stock, the prices and how to achieve targets. 
The next experience that make me suitable for the role of Assistant Manager is my progress over the years at McDonald’s. From a Crew Member, who was responsible with cleaning the working area, serve the customers and work with the other members of the team to maintain a high quality of work, I was promoted after just 4 months to the Crew Trainer position. In this position, my main responsibility was the new staff – I had to learn them all the rules, all the work principles and make sure that they can completely be part of the team and become a great addition. Also, in the meantime, in the little free time that I had, I was always helping the Shift Manager with anything that he/she need, and also the rest of the team, and I did not stop there, because after only 4 months in this position I was again promoted to the Shift Manager position. Within this role, my responsibilities have grown, and I saw myself being accountable for supervise 20 employee per shift, training and coaching new staff, setting targets and make sure that they are achieved, delegating tasks, solving any issues that might appear during the shift and most importantly, ensuring that the customers are completely satisfied with our customer service and the quality of food and drinks. 
After more than 15 years of experience in the workplaces, I have learned many things and also I have developed lots of abilities and skills. I have learned about the importance of the honesty, I became more open minded, more trustworthy, even more hardworking (because every promotion motivated me to do more and better), I have build my resilience and I became a fast learner because I was always working in fast paced environments. 
I am sure that my progress and my career are not stopping here, because recently I started to study toward my Level 4 Certificate in Higher Education in Skills for the Workplace, and I enjoy it very much and is opening a new world for me, which makes me more focused on my goals and on my career. 
I believe I possess all the necessary things that an Assistant Manager must have, and I have much more to offer. I am confident in my experience and in my skill set, and I know for sure that I can successfully execute this job. I am very interested in this opportunity and I am looking forward to hearing from you back soon. 
Sincerely,
Marinela Covasneanu

