Interview Critique 

Within this assignment I will be critiquing my experience as a participant within a group interview. To enable a meticulous examination of all the phases within the experience I will be using Gibbs’ reflective cycle (1988). The six-step cycle offers a framework that advocates a process of learning from experience, thus empowering improvement which can transform who we are and identify what we can do (Ghaye and Lillyman, 2000). Burns and Bulman (2003) state that reflection is a key component to the understanding of what went well and what could have gone better, by asking probing questions which challenge one’s own assumptions. 
[bookmark: _GoBack]To begin the cycle of reflection, I must first provide a description of my encounter that day. The interview took place in a secure room, which provided a safe, calming environment, which Nelson-Jones (2005) states is essential for an individual to feel comfortable to discuss personal information. Three panel members were present that day, interviewing five individuals. I went into the interview hoping to showcase my interpersonal skills, which Pavord and Donnelly (2015) explain as imperative for high-quality compassion, regardless the profession one is in, however, sadly that was not the case. The group and I were confronted with a panel member with a hostile persona. Throughout the interview this panel member was obtrusive which made it difficult to answer the questions presented effectively. The final question put forward was as followed: “Tell us about an occasion when you have dealt with a challenging situation”. I began to discuss about the time I witnessed my Grandfather get physically and emotionally abused by a registered nurse within the EMI (elderly mentally infirm) nursing home my loved one resided. This answer was met by an eyeroll and a sigh from a panel member, which encouraged me to ask if there was something wrong with my answer. 
The next step of the cycle is to evaluate my feelings and how it may have impacted my experience. Upon arrival to the waiting area I was extremely nervous and my anxiety of what was to come caused me to worry, this was heightened when the previous group informed us that the panel had been discourteous towards them. After entering the room we introduced ourselves with an opening statement of what we do, following my answer the hostile panel member shouted that the name of the organisation that I volunteer for was wrong and that I should pay more attention, this caused me to feel embarrassed and disheartened in front of my fellow interviewees. The response to the final question as stated within the previous paragraph induced me to tear up, I was desolated at the response due to my attachment to my Grandfather and the guilt I felt following his death which coincided with the abuse. I was deeply disturbed by the lack of empathy to the situation I was attempting to describe, due to the standing the panel member has within the nursing profession in conjunction with compassion being a fundamental to nursing as explained by Candlin and Roger (2013). 
The following two steps are essential to empower myself to identify and understand what occurred and why. Through evaluating I was able to identify a positive aspect, while in the waiting area I was masking my true feelings while trying to motivate the group that the process would be over shortly and that everything would be okay, a characteristic obtained by motivational leaders explained and defined by Dart (2011) as therapeutic communication. In contrast, what went bad was my negative reaction to how one of the panel members presented themselves after I was trying to contribute to the discussion. Upon returning home that evening I researched further into interpersonal skills, I came across various pieces of literature one of which by Daniel Boone, which is based on the enemy within our voice, Boone (1997) stresses the importance of our voice and facial expressions mirroring our emotions, this is echoed by Bach and Grant (2015) who state that non-verbal communication such as body language is as vital as verbal, as body language can be misconstrued easily when not presented correctly. This point is further sustained by literature composed by McCabe and Timmins (2013) who explain that a clear message can be sent verbally, but when facial expressions and tone of voice are not aligned with the emotion being expressed verbally can lead to confusion. Researching further made me aware upon reflection that my voice and face was not mirroring how I felt, I felt disheartened and heart-broken, yet it was clear from my comments left by the panel that I was angry and came across rude. This was not the emotion I was trying to express and have been working on said problem since. 
In conclusion, I have learnt that upon feeling an emotion make sure to be conscious how the tone of my voice and facial expressions are presenting it, thus allowing myself to handle future situations more professionally. I truly believe the interview scenario would have been a more compelling and provided a deeper level of development if it was more realistic, I believe this statement is justified from one member of the panel informing us that the reasoning behind acting the way they did was it showcased how interviews would be held within the “real world”, however, from interviewing for universities both in England and Wales and being successful for both, I can confirm otherwise, which was reiterated by other interviewees upon departure of the room. I strongly stand by if I had not of interviewed for my future degree before the date of the mock interview, I would have been filled with such an abundance of anxiety that I would have withdrawn my applications in fear of being subjected to the same treatment. 
The final step of reflection is to set in place an action plan. If I was to re-do this interview, I would not be disheartened by a person reacting badly upon an answer, rather than intervene and ask questions I would rise above the action while further explaining my answer. I am confident that my experience and reflecting upon the situation has empowered me to evoke change within myself, enhancing my development within my journey.       














	
  STUDENT SELF FEEDBACK FORM LEVEL 4


	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	
Engagement with an appropriate range of literature.10 references used, although all literature are books thus not an extensive range.


	10
	7

	
	
	

	2. Knowledge and Understanding Skills

	
	

	
Good evidence of different approaches, used literature to justify points being made


	20
	14

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	
Good evaluation of concepts, able to comprehend and articulate arguments and propose sound judgments 


	20
	15

	
	
	

	4. Practical Application Skills

	
	

	
Decent range and application of context throughout assignment. 




	25
	18

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	
Work is accurate, few errors, ability to work independently and can communicate well throughout work.


	25
	20

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	74 %

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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