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Health care is a vast genre that includes the different elements into it. To provide best possible care for all, the right digital knowledge, skills, attitudes and behaviors are needed in health and social care sector. The whole report will focus on my use of digital junctures in my  workplace where I work as a Health Care Assistant (HCA)/Phlebotomist in a Doctor’s Surgery and an administrator in the GP care Group Network in Tower Hamlets. This report tries to provide a detailed understanding of the use of the various digital junctures that have been inculcated in the health care sector and how these skills have helped the Health and social care sector to grow (NHS, UK, 2017). Through this report I will try to provide a detailed understanding of the use of the digital skills that have been inculcated in the career level 4 in which I am working in (Skills for Health, Employability Skills, UK, 2007) and I will demonstrate that I have a good grasp of these skills that are needed to successfully perform my roles and responsibilities as HCA/Phlebotomist and administrator in NHS. 
· [bookmark: _Toc499402049]The definition of Digital skills:
Cornell University defines digital literacy as “ the ability to find, evaluate, utilise, share and create content using information techniques and the internet.” (Ref: Cornell University Digital Literacy Resource).  According to the Royal College of Nursing the definition of digital literacy is: “Digital literacies are the capabilities which fit someone for living, learning, working, participating and thriving in a digital society”.  

According to ‘Skills for Care, 2017’, the working definition of the collective term ‘digital technologies’ includes a range of technologies including: “The internet, Desktop computers, Laptop computers, Tablet computers, Smart phones, Mobile  phones”.  The working  definition of the term ‘digital literacy’ includes: Basic online skills (communicate by email to share information, find information safely using a search engine); Information literacy (the ability to search for, evaluate, combine, share and apply digital information)  and; Media literacy (the critical understanding of the impact of digital technologies) (Skills for care, 2017).. 
Digital skills practices in my workplace:
The employability skills Matrix for Health defines that, the Heath Sector emphasises on digital skills at all level of the Career Framework for Health. It emphasises on use of basic/ advanced IT skills relevant to work as directed maintaining confidentiality, store information and data following agreed procedures for the safety and security of data, to follow recommended practice to keep information secure. It also identifies digital skills to select, interact with and use IT independently for complex tasks, to meet a variety of needs, to effectively plan work and evaluate the effectiveness of the system used and the work of the team, maintaining confidentiality, and to troubleshoot the problems straight forward. 

According to the “Employability skills for Health” determined by Skills for Health, NHS, Uk, the employees at level 4 in which I am assigned for need to posses the Digital skills as: “ Select, interact with and use technology independently to meet given needs and troubleshoot straightforward problems, and use technology to plan work effectively and to evaluate the effectiveness of the system used.”
 
It is very well known and recognized that digital skills are required to play an important role in order to comprehend the holistic nature of the advancement of healthcare. In my workplace in NHS we use digital documents. It is vital important for me to be able to work with documents, to create and navigate digital documents using the chosen software of my GP practice, EMIS to store data, conduct analysis and communicate ideas and outcomes related to patients’ consultation within the professionals and the partners as a team member, dealing with the patients. And to enter and record the information in the database for future use by the other team members of the Surgery, as well as other medical professionals in the NHS within the network. I use electronic devices to obtain and record temperature and pulse, blood pressure, blood plasma glucose level and to do the Electrocardiography of the patients.

 I use multiple devices, apps and information services to manage time and attention of the service users and to identify the highest priority (RegainYourTime.com: Attention Management). To maintain timely and effective communication, to ensure quality customer service and to manage the interaction between the patients and the health care professionals, between service users and internal and external service providers, through emails and other forms of digital communication, I use computer, internet, mobile phones, and tablets. In my HCA/Phlebotomy clinic in case of emergency raised for a patient, I use Computer screen message and intercom calling device to seek help for the doctors and nurses on service and also for the administration to call emergency ambulance service and ensure patient care. 

As an administrator, I use digital information available and accessible from anywhere both online and via internal database to retrieve quickly information from digital filing systems in my office work, maintaining security and confidentiality of the service. I use hardware and software from Microsoft Google operating systems, Smart phones and tablets. I use a lot of digital storage in the GP care Group network with the medical history of the patients. 

I use telephone and mobile devices to connect to the patients, family and carers for my service in HCA clinic and to invite and provide counselling for smoking cessation advice and for the patients who abuse alcohol consumption to follow up their treatments. I use these Digital devices to remind the patients of their appointments and routine check-up. On a regular basis, I need to use computer and follow online training to up to date my knowledge and skills, and to pass the tests online to meet up the professional obligations periodically. 

Our GP uses online services to book and cancel appointment by the patients and NHS choices are utilised to get the patients feedback online. Telephone consultations are becoming more popular day by day from the perspective of the patients having mobility impairments and busy working patients. As an administrator, I deal with the online complaints of the service users for better improvement of our service and deal with our partner agencies through internet (NHS mail) who offers certain programs for the children’s centre in Tower Hamlets.  

Data and information literacy is the key to improve patient outcomes Digital recording of high quality data, proper analysis of the collected data, improved information management, communication and collaboration on care plans by using digital innovations lead to less duplication of activity, reduced miscommunication and increased patient safety in a benefitting manner. (NHS, UK, 2017, page 6).




· Problems/Risks: 
Although the Health Sector is using Digital products, using devices from file storage and sharing to connect with the service users and patients, the NHS is far away to adapt their training programs quickly as needed (The Harris Poll: The Digital Skills Gap, Harris Interactive Inc., (May 14, 2014). There are certain problems in the daily uses of digital skills shown in my workplace as well as other NHS organisations which can be addressed effectively and positively on a regular basis to a better improvement of the service providers and the empowerment of the skilled workforce. I am struggling to some extent in my workplace for certain aspects I am related to, to offer the best of my level. These are listed below: 
· Lack of confidence and unwillingness of some of the employees can prevent use of technology and it affects my routine work as well.
· Lack of time during work to undertake online learning and explore the use of workplace technologies properly. 
· As a HCA lack of sufficient training and on new medical devices causes problems in using and properly which lead to patient dissatisfaction and confidence on health professional. 
· All the computer available in my GP are not equipped with all the programs I use to work as an administrator. It does not allow me the best of uses of my time whenever and wherever I need to. 
· Failure to work with the documents and lack of training for some of the team members can lead to time lost for others, poor communication and errors in analysis. 
· Lack of skills in using technology for effective collaboration and attention management can lead to delays, distractions, higher costs, to achieve the successful and quality service outcomes.  
· Lack of skills to effectively and efficiently log into the relevant information, use of the research tools and recognise the most relevant data, affects the productivity and have an impact on the quality of the service provided.
· Lack of training in security of the system and confidentiality of the patient’s data, etc are causing time loss, dispute among the team members, patients’ and health professionals, reputational damage of the GP Surgery and eventually the loss of service users. 
· [bookmark: _Toc499402053][bookmark: _Toc499402056]Analysis:  
The government of UK has addressed the ‘Digital First’ strategy to reduce the requirements for a high-value face-to face contact between patients and health care professionals. As a HCA I use Desktop computer, personal mobile service (i.e. Smart phone, Wifi enabled laptop and Tablet computer. I provide consultation over telephone for smoking cessation advice and create awareness for the patients who abuses alcohol and as an administrator I deal with the patient’s record online from a remote storage system, to communicate with other service users.  
“Online access to information about health is about enabling patients to have the right information to make the right choices for their own unique circumstances and health needs. Helping patients to take control of their health makes their experience of receiving care much more positive. As communication technology advances and this type of relationship becomes much more achievable, clinicians all over the country are increasingly recognising the benefits of empowering patients, both for themselves and for the people they serve.” - Dr Shahid Ali, Bradford GP & Director and Prof of Digital Healths.
The most important aspect that has been spotted to play an important role is that the NHS and the Network in Tower Hamlets. It was seen that the NHS health care of London has tried to implement a number of digital skill administrating policies that have helped the professionals to provide better health care services to the patients. The most important achievement that is acquired by the implementation of the different digital skill development procedures and their impact on the working criterion on the professional can be observed in improving potential health care. 
This digitalization process in the health care organizations like my GP Surgery helps to improve the working ambience of the organization (Lammintakanen, Saranto and Kivinen, 2010). Moreover it also supports the assimilation of providing advanced learning to the professional related to it. This in a proper way helps them to provide better health care services to the patients. The professionals those who are related to the health care sector in my GP as well as my network become digitally sound with the use of these technologies and they are gaining assistance in different aspects while working. Digitalization is helping them to provide improved patient care and to gain better communication facilities, to remove the barriers that have been formed, to gain better solutions and resources by the help of the tools that are provided to them. 
The digital literacy that is provided by the Health Education council of England pertains to follow these particular capabilities, such as: the implementation of the digital statures to support the capabilities to build up digital literacy among the professionals from the various disciplines of medicine (Kozier, 2008). Digital upgrading also helps the organizations to increase the motivation level of the individuals as they have access to the different tools and resources in order to work properly.  
· Recommendation:
Use of Digital technology in my practice is enhancing the efficiency of Healthcare delivery. These technologies include telemedicine, web-based analysis, email, mobile phones and applications, text messages, and clinic and remote monitoring sensors, to help address the health problems of the patients (Bhavnani et. Al., 2016). 

To address the digital skills gap and address the problem related to it, my network and GP Surgery have set up a goal and define professional digital skills requirement and technologies required to ensure patients satisfaction and the service required. To design required training programs on digital skills and to close the skills gap in the Practice, it is necessary to identify and to assess the professional and technical skills needed in areas to address on priority basis. To ensure the workforce skills up to date NHS should establish a repeatable model to provide successful service to the patients and service user effectively. 

In order to improve the digital skills of the employees and the medical professionals within the work place and to upgrade the quality service, it has been identified that in the present times updating the tools and techniques to a new version that has included an advanced technology has helped the organizations to grow (Baruah, 2012, page 1-10). 
The NHS is able to use email for non-confidential communications with healthcare professionals, to cope with the rising healthcare inflation, an ageing population and increasing public expectations by switching some face-to-face appointments to more convenient and low cost alternatives, to promote a remote consultation with a doctor using the telephone or online video technology,  
It is unfortunate that very less number of health organizations have taken up the practices that are solely related to provide a proper digital structure in their organization. It is very much implacable that the health care organizations should start to implement the use of these technologies that will not only help them to provide a better learning source to their professionals but also will help them to introduce better treatment facilities in the organizations (Lammintakanen, Saranto and Kivinen, 2010).  
Conclusion
To conclude the report it can be highlighted that the implementation of the various digital skills are very important. The organizations and individuals need to adopt and accommodate the measures to improve digital literacy. It will support everybody working in health and social care to provide improved individual care, to reduce the administrative burden and to close the gaps in funding. Not only that, it will help the employees give more control over their own health and wellbeing. Overall, it will ensure proper work atmosphere and to provide extended help to the patients and other service users, and the efficiency in care and quality of the service providers. By building and improving excellent digital literacy capabilities with new digital tools and technologies, we can provide the very best health and social care. 
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