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The aim of this report is to determine whether students are confident in using digital collaborative tools. The quantitative method was used to create a questionnaire and sent out to students at University of Wales Trinity Saint David Birmingham (UWTSD) via email. Shafie et al, (2021) conducted research and found that students felt that they didn’t have the skills or the self-assurance with the use of technology. This research is required in order to identify if students of UWTSD require training with the use of collaborative technology. It is suggested by Sanders (2016), that student collaboration teaches ‘learners a valuable lesson.’ Online collaboration is more widely used now than in previous years. 
The Coronavirus pandemic led to an increase usage of online collaboration, according to McCarthy and Richter (2020), 1.38 billion students were unable to physically be present in their educational facilities and many used online digital tools to continue their education. The benefits according to Mukhtar et al. (2020), included distant remote learning, convenience, and ease of access, whereas the drawbacks included inefficiency and inability to maintain academic rigour. The research was conducted with questions based on whether students are confident in using technology to collaborate. The question that was focused on by the researchers was “Are students confident in using technology to collaborate?” 
The research was required in order to determine if whether new and returning student require training. The hypothesis suggested that students are not confident using collaborative technology it also suggests that students struggle to collaborate with peers. Furthermore, it also suggests that students may require extra training and finally, the hypothesis also suggests that students are not familiar with collaborating tools. The report will also include the research design, results, recommendations, and a conclusion. A sample of the questionnaire will be provided at the end.
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1.1. [bookmark: _Toc107777507]Research Question

The question that was chosen for this research was “Are students confident in using technology to collaborate?” The reason this question was chosen was to see if further training is needed at UWTSD because students may not have had previous access to technology. In addition, mature students who are returning to education may struggle with this transition and so, extra support may be required. Collaboration provides benefits such as the ability to absorb knowledge from various perspectives (Merrill & Xue 2021) and can enhance digital skills. Therefore, the ability to collaborate with other students using technology is extremely important for UWTSD students. 

1.2. [bookmark: _Toc107777508]Method

Research techniques are different in that they are the methods you will use to gather information for your research project. The best method for your project is heavily dependent on the subject matter (Galauner, 2021). The method that was used to conduct the research was the quantitative method which is collecting and analysing statistical data. It can be used to identify clusters and sum, to draw conclusions, to test casual connections and to categorise results to larger groups of people (Bhandari, 2022). 
Therefore, in order for the research to be clear and concise, steps were taken to ensure that there was no research misconduct made. According to the office of Research Integrity-ORI,(No date) forging, duplicity, or forgery in presenting, conducting, or reviewing research, or in reporting research results, is considered research misconduct. The research team used a quantitative method for this report. The statistical description and modification of findings for the purpose of defining and attempting to explain the circumstances that those findings reflect is known as quantitative research (Sukamolson, 2007). 
The researchers made a questionnaire using Forms and sent it to students of UWTSD via email. The questionnaire was very straight forward and clear. They were five questions relating back to the original question of “Are students confident in using technology to collaborate”. Data was requested back within ten days. Twelve UWTSD students responded to the questionnaire. The questions that were used were open-ended questions and follow up questions. Listed below are the questions that the researchers put together and sent to the target audience via student email.
1. How confident are you in using technology?
2. Have you used technology to collaborate before? (With follow up questions)
3. How confident are you with collaborating with other students in UWTSD.
4. What technology tools are you most comfortable in using? (options).
5. Do you feel like you would need additional training in the use of collaborative tools? 

1.3. [bookmark: _Toc107777509]Ethical Considerations

In research, ethical consideration is an essential element to which researchers must abide in order to keep professional credibility, data analysis truthfulness, and protect the rights of research participants. Any survey should be carried out in a way that is both ethical and consistent with the best research practises. Confidentiality and informed consent are two crucial ethical considerations that must be considered when conducting a survey.  The participant's right to privacy must be respected, as well as any legal data protection conditions should be followed (Kelley et al., 2003). 
Therefore, the researchers safeguard their identity and kept their information anonymous. In research, ethical concerns are a set of guidelines that influence your research ideas and procedures. When gathering data from individuals, researchers and academics must always follow this set of rules.
Understanding real-life occurrences, exploring successful therapies, analysing behaviours, and enhancing people's lives are all common aims of human research. What is chosen to get investigated and how research is performed are equally important (Bhandari, 2022).
The participants were advised that the completion of the questionnaire was confirmation of their voluntary involvement.
These factors contribute to:
· Safeguard the rights of research respondents
· Improve the reliability of research
· Maintain professional credibility and integrity
All participants have the choice to withdraw from it or exit the research at any time without feeling pressured to do so in any way. The participants are not required to share a reason for leaving the research.
Informed consent refers to a scenario where all eligible participants receive and understand all the information required to make an informed decision about whether to engage. This includes details regarding the research benefits, disadvantages, and regulatory permission. (University of Oxford, 2021).
It is critical to emphasise to participants that there will be no negative consequences or ramifications for refusing to engage. After all, they're spending the time to assist the researcher with their study, so the researcher should accept their views without attempting to persuade them otherwise (Enago, 2018).

2. [bookmark: _Toc107777510]Results

This chart shows majority of students at UWSTD are confident and that one student was not comfortable.

This chart shows that many of the students have used technology to collaborate before, and two students have said no.

This pie shows that four students were somewhat confident three students were somewhat not confident, two students felt extremely confident, and three students felt neutral.


This results from this chart shows that the majority of students feel comfortable using WhatsApp.

This pie chart shows that most students feel like they need extra training at UWTSD.
3. [bookmark: _Toc107777511]Discussion

In total, 12 people responded to the questionnaire. They were asked 5 questions based on the main research question: ‘Are students confident in using technology to collaborate?’ The first question that asked to the participants was ‘How confident are you in using technology?’ The results showed that four respondents were somewhat confident, and four respondents were neutral. Three respondents were extremely confident, and one was not confident. This shows that the majority of participant’s are confident in using technology. The hypothesis suggested that students were not confident in using technology. According to the result students are confident in using technology.
The second question that was asked on the questionnaire ‘Have you used Technology to collaborate before?’ One respondent said yes to OneDrive, three respondents said yes to WhatsApp two respondent said yes. Furthermore, to MS Teams, OneDrive, MS Word, one respondent said yes and finally, one respondent said yes to MS Word. The hypothesis suggest students are not familiar with collaborating with tools but according to the results that have been provided participants are familiar with using tools.
The third question that was asked in the questionnaire was ‘How confident are you with collaborating with other students in UWTSD?’ Four respondents were somewhat confident two respondents were not confident, three were neutral and three respondents were extremely confident. According to the result shown above the hypothesis suggests that students are somewhat not confident in collaborating with their peers. For that reason, they need extra training at UWTSD.
The fourth question that was asked in the questionnaire was ‘what technology tools are you most comfortable in using the most?’ This was relating to how comfortable students are in using a series of different applications. Respondents were asked to mark each one as either extremely comfortable, somewhat comfortable, neutral or not at all comfortable. Five respondents found MS Word extremely comfortable three respondents somewhat comfortable, two respondents were neutral one was non respondent. The next option was WhatsApp nine respondents found WhatsApp extremely comfortable two respondent were somewhat comfortable one non respondent. The following option asked was MS Streams two participants were extremely comfortable, two participants were somewhat comfortable furthermore four participants were neutral, one participant was not at all comfortable and three were no response. The next option was MS Teams two participants were extremely comfortable, four were somewhat comfortable two were neutral, four persons did not respond to this question. The next option was zoom three participants were extremely comfortable three were somewhat comfortable, three where neutral and three participants were non respondents. The next option was one drive three participants were extremely comfortable, three were somewhat comfortable, three were not at all comfortable and three participants were non respondent. The hypothesis suggests that students are not comfortable in using collaborate technology. Students are more comfortable in using WhatsApp to collaborate further research is required as only a small group of students responded to the questionnaire.
The final question that was asked to the participants was ‘Do you feel like you would need additional training in the use in the use of collaborative tools?’ Five participants said maybe one participant said no six participants said yes. The hypothesis suggested that students need extra training after analysing the result UWTSD could provide extra training for new and returning students.
The anomaly of the results of question one was surprising reason being was that hypothesis suggested that student is not confident in using technology, having analysed the result its shown that students at UWTSD are confident in using technology. Aristovnik et al. (2020), suggested that students struggle with online collaboration. The pandemic also caused educational facilities to close which ensued online learning. The literature reviewed suggested that students would not be confident with technology, however the results have suggested otherwise. Upon analysis, the results collected had only a fraction of students who participated, this suggests that the university can conduct research where all students participate, and the results will be clearer and more concise. 
 
[bookmark: _Toc107777512]Conclusion
To conclude this report, after analysis, this data shows that further training is needed for the students at UWTSD. The reason that the research question, ‘Are students confident in using technology to collaborate?’ was used, because it was to see whether further training was needed in order to increase the confidence of students who may be struggling for various reasons, including returning to education after an extended period. As well as this, some students may not have access to different form of technology, and so the aim of the research was to highlight whether UWTSD needs to provide support to the students, to allow them to feel more confident with using technology to collaborate. 
The hypothesis suggest that students are not confident in using technology to collaborate as supported by the research conducted. The quantitative method was used to collect data. The questions asked were clear, all questions were open-closed questions. The responses were collected anonymously and were protected to ensure confidentiality.  
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Q1.How confident are you in using technology?




Total	
Extremely confident	Extremely not confident	Neutral	Somewhat confident	3	1	4	4	
responses



Q2.Have you used technology to collobarate before?If `yes` please state which one.


OneDrive 	yes, WhatsApp	No	Zoom,MS Teams,OneDrive,MS Office	Google	yes	computer	yes, ms words	1	3	2	1	1	2	1	1	Applications




Q3.How confident are you with collaborating with other students in UWTSD? 

Students	
Extremely confident	Somewhat confident	Neutral	Somewhat not confident	3	4	3	2	

Q4.What technology tools are you most comfortable using?

Extremely comfortable	
MS Word	Whatsapp	MS Streams	MS Teams	Zoom	One Drive	5	9	2	2	3	3	Neutral	
MS Word	Whatsapp	MS Streams	MS Teams	Zoom	One Drive	2	4	2	3	3	Somewhat comfortable	
MS Word	Whatsapp	MS Streams	MS Teams	Zoom	One Drive	3	2	2	4	3	3	Not at all comfortable	
MS Word	Whatsapp	MS Streams	MS Teams	Zoom	One Drive	1	1	0	No Response	
MS Word	Whatsapp	MS Streams	MS Teams	Zoom	One Drive	1	1	3	4	3	3	


Q5.Do you feel like you need additional training in the use of collaborative tools?

Students	
Maybe	Yes	No	5	6	1	
Maybe	Yes	No	
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How do students use technology to
collaborate at UWTSD?

This questionnaire is being conducted to ascertain whether students are confident in using technology to collaborate?
Involvement in this research s voluntary. The completion of this form is therefore consent for your voluntary
participation.

1. How confident are you in using technology?

(O Extremely confident
(O somewhat confident

Neutral

O
(O Somewhat not confident
O

Extremely not confident
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2. Have you used technology to collaborate before? If 'Yes' please state which one.

Enter your answer

3. How confident are you with collaborating with other students in UWNTSD?

(O Extremely confident

(O somewhat confident

@)
@)
@)

Neutral
Somewhat not confident

Extremely not confident
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5. Do you feel like you would need additional training in the use of collaborative tools?

O Yes
O No

O Maybe
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