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Introduction 
This report is to assess the effectiveness of the use of modern technology within the workplace and to discover social media as a means of marketing, information gathering and communication within the workplace. And to provide evidence of professional online presence.
Technology is used in various ways and its impact in the workplace is incredible. According to Amit Prasad, organizations have been entirely reshaped with technological advancements by making their business methods highly integrated, and more modernized. Technology adds value to every organization, especially to Small and Medium Enterprises which are short of resources. Businesses now run well, and performance is optimized with the help of technology. Technology in the work place is like an instrument action or process easier to retain the whole workflow smooth and on track (Prasad 2018). Modern technologies at the workplaces helps makes work easy, makes little or no chance of errors, save time, increase productivity, effective communication, and many more. One modern technology used by many supermarkets now is self-checkouts and this has been one of the best technologies for supermarkets
[bookmark: _Hlk532140901]According to Nick Ismail, technologies has increasingly consumed crucial part of individuals’ day to day lives and without its presence it would be unthinkable for many of us today. Nowadays, people are so much into technologies such as televisions, mobile phones, computers, etc. that it seems impossible to live without. To recognize technology, it is important to know what it offers in terms of advantages, but also disadvantages (Ismail, 2017).
Primarily, the development of technology is helpful to humans for several reasons. The discovery of computer was a very significant step, consequently communication is improved in all sectors and research is more simplified. On the other hand, there are harmful side of modern technology, for example, people are so much dependent on technology that they become lazy. There is no more psychological calculation, devices have replaced the human mind, therefore the failure of human capital implies a rise in redundancy (Ismail, 2017).
[bookmark: _Hlk530158443]Consequently, available jobs in the future, perhaps within 20years will drastically reduce due to automation, machine learning and artificial intelligence. Significant new job opportunities will open by other authorities that oppose the same technology that is taking away jobs or reducing wage increases. One thing is certain: the job market in the future will be different from the job market of 2018 (Gleeson, 2018).
There are concerns when it comes to job opportunity for the job seekers, after machines has occupied human jobs. As a result, there is little or no workplace for job seekers who have invested money and time to acquired employability skills.

[bookmark: _Toc534297844]Technologies 
[bookmark: _Toc534297845]Smart phones
Smartphones are mobile phones that performs not only voice and text messaging tasks, but also many functions of a computer, typically having a touchscreen interface, internet access, and an operating system capable of running downloaded applications. Generally, smartphones are grounded on an operating system that permits it to run applications. 
The growth of 4G and 3G data network as well as the addition of Wi-Fi functionality support smartphone to access the web at higher speeds. Smartphones can allow you to create and edit word documents, send emails, make video calls, take and edit photos, give you directions of a destination and a lot more. These are few of the features that brands a smartphone smart. The technology surrounding smartphone is continuously varying, therefore it can change tomorrow, next week, next month or next year (Cassavoy, 2018).
Smartphones support in quick decision making and improve communication through viewing or editing documents, signing, sending and receiving emails, and video calls to participate in a meeting. The importance of smartphones in the workplace is beyond imagination.
On the other hand, study has indicated that smartphone has harmful influence at the workplaces (Bozeman, 2011; Ebelhar, 2009; Rush, 2011; Smith, 2012; The Economist, 2012). The extreme use of smartphones became a worry, it can lead to a habit, which has a bad result at work in terms of dropping efficiency. Smartphone is linked to individuals lives, therefore it develops a share of everyday life. People are dedicated to their smartphones, for example, individual treat their smartphones like a pet. They give them a name, purchase decorations to make them look good (Bozeman, 2011).
[bookmark: _Toc534297846]Samsung Galaxy S9 
[bookmark: _Toc534297847]Apple iPhone XS

	Features
	Samsung Galaxy S9
	Apple iPhone XS

	Battery
	3000 mAH /Same OI’ Spec
	2,658 Mah

	Price
	Lower price 
	Higher price

	Display
	Super AMOLED 6.75 inches
	Super Retina 6.5 inches

	Camera
	A 12MP dual Camera with variable aperture rear camera, 8 MP front camera
	Dual 12MP dual OIS camera with Smart HDR rear cameras, 7 MP front camera 

	Sim card
	Single sim card
	Dual sim card

	Storage Capacity
	Expandable storage, 64/128GB
	512GB

	Stereo Speaker
	Dual stereo speakers
	Superb sound  

	References
	https://www.samsung.com/global/galaxy/galaxy-s9/specs/

	https://www.apple.com/iphone-xs/specs/


Table 1 

I will choose Samsung Galaxy S9 if I were to buy a new phone because Samsung Galaxy S9 is the latest and most advanced of the Samsung series. It can capture stunning pictures irrespective of the quality of light available using its category-defining dual aperture lens and reasonable price.
[bookmark: _Toc534297848]Web conferencing
Web conference is an accurate online collaboration technology between two or more people. The use of web conferencing has progressively increased. With developments in information technology, webcams and internet, communication through web has become resourceful and active. Web conferencing managers and members communicates verbally to enhance the visual and collaborating part (Express Virtual Meetings, 2018).
[bookmark: _Hlk533775332]Web conferencing is a “real time communication that facilitate collaboration, meetings or information distribution between two or more people using the internet” web conferencing is easily accessible to everyone, its real time communication, faster and reduces the cost of face to face meetings. Some web conference is not free, the free ones are limited to what they can achieve; internet issues, require a profession to sustain hardware, expensive to adopt with modern technology (EZurita, 2010). 
[bookmark: _Hlk534623787]There has been an increase of workplace outlets that reports to the headquarters and web conferencing has become the highest usage of any other advance communication tool. Additionally, maintain staff efficiency, well corporate balance, capacity to act quickly to new market opportunities and frequent travels are lessened or removed for an improved labor and life balance for staffs. Web conferencing has a significant value in the modern workplace. Remote and mobile workers is needed for organizations that are detached to facilitate communication and collaboration anytime, anywhere and with anyone. Also require to extending out to professional associates, clients, and prospect to support training, sales, and advertising efforts. The increase need of real time collaboration in the workplace is adding extra operators to web conferencing (Frost & Sullivan).
[bookmark: _Toc534297849]GoToMeeting
[bookmark: _Toc534297850]Cisco WebEx Meeting


	Features
	GoToMeeting

	Cisco WebEx Meeting 

	Electronic Hand Raising
	No
	Yes 

	Mobile Access
	Yes
	No

	On demand Webcasting
	No
	Yes

	Presentation Streaming
	No
	Yes

	Presentation Tools
	Yes
	Yes

	Private Chat
	Yes
	Yes

	Screen Sharing
	Yes 
	Yes

	Real Time Chat
	Yes
	Yes

	Record and Playback Ability
	Yes
	Yes

	Two-way Audio & Video
	Yes
	Yes

	Video Conferencing
	Yes
	Yes

	Referencing
	https://www.capterra.com/p/163332/GoToMeeting/
	https://www.capterra.com/p/733/WebEx-Meeting-Center/


Table 2 

[bookmark: _Toc534297851]Exploring Social media 
[bookmark: _Toc534297852]Marketing on Facebook 
Facebook is a significant marketing tool for many businesses around the world.  It creates a platform, showcase products, inform target audience of a new product and advertising. Individual petty traders use their Facebook account or marketplace to market products or services they have to offer, consequently, people show interest, like and comment and possibly making a sale. Marketplace on Facebook especially is a major tool for marketing for both businesses and individuals. Businesses create a Facebook account strictly for business purpose, they advertise, educate, inform and update their target customer. Platforms are also easily created, and people are invited for a discussion regarding events, product or services
The likelihood for a success on Facebook is even bigger now that it permits selling offsite ads.  From a classification view, Facebook is a unique platform in the history of marketing and has turn out to be the favorite in online promotion. Facebook claims more than 1.6 billion active regular users, worldwide accessible, free account formation and an advertising platform that offers any choice of finances (Rampton 2016).
[bookmark: _Toc534297853]Information gathering via Facebook.
Facebook has been used for gathering information since its initiative, example, political situations, festive, events, organizations, films, broadcast, manifestation, and or concerns of the general public can be collected through Facebook. The number of active people on Facebook is uncountable and if there is a situation, people comment, like and share to show their concern and interest of the issue at hand. 
Organizations use Facebook to get feedback of new or existing products or services by posting on Facebook, as a result Facebook account holder can be educated or informed of a product or service and quick feedback received. The comments, likes, and sharing of the posted products, services or promotion helps organizations to collect the required data.
Facebook has been an effective means of collecting data for all. Additionally, it is also about creating networks and links. The data collected from Facebook goes far beyond information on approach but facilitate effective marketing plan therefore Facebook is an asset in marketing plan. Facebook can give a massive information and understanding of target audience by sharing the data with Ad manager on Facebook (Syme, 2014).
[bookmark: _Toc534297854]Communication via Facebook
Facebook has become a network of communication, verbal and none verbal. Communication became more effective with the use of Facebook among colleagues and clients and has increase efficiency and productivity at work. Facebook is used to make voice calls, video calls, chats, live videos, posted videos, items and written communication.
Messenger is a communication tool on Facebook for a private chat, call or video call with anyone and has been very effective. Facebook has connected people around the world with or without a cell phone, just logging into any device with your account details and communicate to anyone.
According to Sarah Morse, Facebook became the greatest current online tool that contributed in making writing letters and phone call a thing of the past. Facebook is one of the easiest tools to connect with old and new friends and with two-third of online adults using it. Facebook can lead to many ways to communicate, each one modified to a various kind of individual likings. If individuals want to meet new friends with similar perspective or believe, it is easy to find them on Facebook.
Facebook can assist individuals to learn to communication effectively, for example, a person panics to communicate face to face with someone. Facebook can help take time and think about what and how to say it to avoid the possible humiliation on face to face communication. At the same time the message is clear and understandable (Morse, 2012).
[bookmark: _Toc534297855]Evidence of my professional online presence
I have the following professional online accounts:  LinkedIn, Twitter and Facebook where I get to follow organizations and companies, and individuals from whom I can learn from, kept informed and educate and LinkedIn facilitate job opportunities. Screen shots and links of the accounts are provided for evidence and reference.
[bookmark: _Toc534297856]LinkedIn online account
https://www.linkedin.com/in/fatou-bah-a28351173
[image: ]
Figure 1 My LinkedIn Profile
[bookmark: _Toc534297857]Twitter online account
https://twitter.com/fatouba92785129?s=03

[image: ]
Figure 2 My Twitter Profile

[bookmark: _Toc534297858]Facebook online account
https://www.facebook.com/fatou.bah.5832


[image: ]
Figure 3 My Facebook Profile

[bookmark: _Toc534297859]Conclusion
This report assessed the effectiveness of the use of modern technology within the workplace and discussed the use of social media as a means of marketing, information gathering and communication within the workplace. Two smartphone devices – Samsung Galaxy S9 and Apple’s iPhone XS – were discussed and their features compared. Web conferencing was also talked about and how it makes business meetings easier than they used to be with minimal or no cost. Also investigates social media as a tool for: marketing; gathering information for Business Intelligence use that adds value; and as a communication medium at the workplace. In addition, the report also provides evidence of my professional online presence with a focus on LinkedIn, Twitter and Facebook.
Generally, modern technology has made life easier. It has improved every sector and industry. At the workplace, it has and continues to add more value; increases performance, reduces cost and resources delivers in a shorter timeframe. With technology, employees can easily network, collaborate and reach customers. It also gives insight of what kind of customers should be targeted and how to reach them, thereby maximizing profit. Technology continues to grow at a rapid speed along with its benefits. If utilized correctly, technology can yield better performance with efficiency and effectiveness and consequently maximizing profit.
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