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INTRODUCTION
Technology is the leading tool to today’s competitive industrial market that is why Vodafone, UK keeps society connected with amazing changes to the digital future and operations (Jeseel, 2019). Vodafone UK is the leading largest 5G network with fixed internet platforms and leading data network such mobile money, M-Pesa and other financial services. The success of every organization depends on the culture and commitment of their employees. It is therefore the duty of management to identify key values, norms, beliefs, attitudes and systems in order to support the strategy and structure of the organizational goals. If employees do not practice healthy workplace behavior in the organization it may cost loss of money to them (Blader, 2017). Therefore it is necessary for training programs to be designed for employees to meet the company’s core value which is honesty. If honesty does not reflect in the leadership role then there is a chance of problems having influence in the workplace behavior which needs to be addressed (Blader, 2017).
Employees on the other hand, conform to this set values to meet the requirement of its employers. The perpetuating factor creates vital role for employers to have very strong culture with employees’ right from recruiting and selection of applicant. Organization beliefs thrive from developing orientation, training, organization culture, performance management programs and core values.  In recent times most organizations focus on increasing productivity. Productivity can be achieved through building team works, loyalty, innovation, and commitment. Attempt to ignore the presence of culture (beliefs, attitudes and value systems) can lead to poor organization performance, conflict, informal grouping and ethnocentrism. The human resource management in the UK, Vodafone makes arrangement for effective organizational empowerment to enrich the changes and challenges within the post COVID-19 period (Jeseel, 2019). 
The work place behavior at Vodafone makes provision to ensure that the outbreak of COVID-19 has inversely direct impact on the society through communications service and connectivity. This means that corporate organizational beliefs, attitudes and value systems have an impact on the performance of telecommunication industry in UK. 




REFERENCES
Blader, S.L., Patil, S. and Packer, D.J., 2017. Organizational identification and workplace behavior: More than meets the eye. Research in organizational behavior, 37, pp.19-34.
Jaseel, J., 2019. Impact of training and development on employee retention of the sales team in Vodafone at United Kingdom (Doctoral dissertation, Dublin Business School
2
Dapaah Kwame Williams

image1.jpeg
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David





