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	Ragib Miah
Restaurant Manager
	

	
	
	

	Contact
11 Southbourne Avenue 
Walsall 
West Midlands
WS2 9UD
07983769683
Rokm123@hotmail.co.uk

	Profile
Highly proactive manager with 28 years of experience in teamwork within the hospitality industry. Background includes sales, management and customer service in fast-paced settings. Exceptional communication skills with dealing with staff and customers. These skills can be transferred to the caring sector, being able to communicate and connect with people and having a genuine caring nature which shows in personality.

	Key Skills
Communication
Time Keeping
 Punctual 
Active Listening 
Well Organised 
Team Player 
Trustworthy and Reliable 
Caring 
Activities and Interests
Family Orientated 
Gym 
Boxing
 Films
	Experience
Undal Restaurant, Ripley, Derbyshire – Restaurant Manager
2013-ongoing
Responsibilities- Day to day running of the restaurant, dealing with suppliers, making payments to suppliers, paying staff, dealing with bookings, daily accounts, handling complaints, customer service, Responsible for all staff, keeping owner updated, getting feedback from customers. All aspects of customer care.


The Lodge Restaurant, Shenstone, West Midlands - Restaurant manager
2001–2013
Responsibilities- Day to day running of the restaurant, dealing with suppliers, making payments to suppliers, paying staff, dealing with bookings, daily accounts, handling complaints, customer service, Responsible for all staff, keeping everyone happy, getting feedback from customers.

Neel Akash Restaurant, North Wales - Waiter
1993–2001
Responsibilities- Customer care - Taking orders - Taking payments ensuring customers are happy – Learning how to run the family business, talking to customers.


	
	Education
Joseph Leckie Secondary School, Walsall
1988 – 1993
GCSE’S

Llandrillo college Llandudno, North Wales
2000 – 2001
NVQ2 Electrical Insullation

University of wales Trinity Saint David – Birmingham Campus
2020
Higher education (level 4 Health and Social care)
Change of direction in career

University of wales Trinity Saint David – Birmingham Campus
2021
Higher education (level 5 Health and Social care)
Change of direction in career





