


You are asked to write a 1000-word (+/- 10%) Reflection based on your experience of returning to education using a recognised reflective theory to structure your work (I.e., Kolb or Gibbs). 

Within your reflection, please consider your experience of the following:

· Attending the lectures
· Using the technology such as Microsoft Teams, Moodle etc
· Interacting with peers etc


For the purpose of this reflection, I will be using Gibbs (1988).
Description;
Three months ago, I had a text message from one of my friends suggesting that why not returning to study and have a degree from one of the well-known universities in the UK. I agreed with him and applied to join UWTSD and choose the Skills for workplace course as I thought it suited my future plans. I was accepted and began a new journey by re-joining classrooms again, which turned to be virtual classes and the lectures will be via Microsoft team due the impact of the COVID19.
When course started, I found myself struggling not only with organizing my time attending lectures but also with using Microsoft team platform. I have missed some lectures or appeared late because I was confused where to find the join-in link. Things have been better now as I am familiar with how online courses work and I am enjoying it now.

Feelings;
I was anxious and afraid when I applied but When accepted I had mixed feelings. On one hand I was unsure about if I had the capacity to use the IT technology, as the online classes require to be fluent in using some platforms for instance HWB and its contents (Moodle, online library) and Microsoft team application to attend lectures. How I am going to join other people who are totally strangers, what they will think of an old guy who is trying to have a certificate.
 On the other hand, I was excited to new challenges, I ought to attune myself to the new technology to study. I discovered during the last weeks that things are much easier than I thought. I am more comfortable with using the Hwb, learning a lot and interacted smoothly with my peers. Build up more confidence in myself and believe I can handle these challenges. 
Evaluation; 

One of the major advantages was that the ability of learning new IT skills. I have managed to surf the HWB more easily than what I thought it would be in the virtual platform of Microsoft team, using it and interacting with other fellows’ students and my lecturers was a good experience. Additionally, I found that I have a wonderful support system include my family, friends, peers and lecturers who keep helping, advising and guiding me.
 Returning to study again was not without negative challenges. One of these is that I have bad time-management attitude, I suffered a lot with attending lectures in time, doing weekly activity and delivered it before deadline. Another negative aspect is using technology for learning and classes, let alone facing some technical issues with my laptop or searching for needed resources library. The major disadvantage I have faced is the transition from a student who used to get the information directly from the professors to a student who received outlines of a subject and need to expand his knowledge by himself.

Analysis;
When I am analysing this experience now, I can say It is fundamental to have the right support system to help you, provide you with right tools to succeed. This can be from people who went through the same experience before, your seniors and mostly from your lecturers and I had a good start as student because I have had this kind of supports. “Individual students need tailored guidance in transitioning to university studies and identifying the demands of the study programme” (Anne et al. 2017, pp.949–962).
[bookmark: _Hlk63690389]Managing my time, it was obviously one of the major obstacles which I need to learn how to solve it, if I want to succeed in my studies or any career in the future. It has been argued by McMillan & Weyers (2012) that the wining famous persons are those who lean to have the skills to concentrate on the tasks that need to be done first, the most important and urgent work as well as the capability to work swiftly and unerringly to meet their targets, and to vision the outcome. In other words, they have a good time-management skill.

Conclusion;
It was a huge step for me to return to study after many years, yet obviously it was not well planned. I started to deal with the challenges and setbacks while I am studying the course, which somehow was not a totally a negative thing because I had the chance to learn more about myself. Yet I admit things could be better if I just have had a personal development plan to keep me in the right track, to have a clear vision about what I want to achieve.
AS Bryson mentioned (2011) everyone needs to have a Personal Development Plan to help him in achieving his goals. One of its objectives is to assist the students to have the ability to assess what they have achieve now and where it put them in the way towards their final goals.
 I have also learned the importance of having a critical thinking as well as a reflective way to analyse situations. In the past when things did not go as I wished, I was reacting with feelings. As critical thinking is defined as “ the ability to analyse the problem and present a solution to” (McMillan, Weyers ,2013, p.4).

Action Plan: 
if I would be in the same situation in the future, I will do things in a different way. To start with, I will plan it better by gathering the adequate information about my next step, know what it requires to accomplish it the best way and for sure assess my weakness and strength by using the SWOT analysis. If I have done the SWOT analysis before the start of the program, I would learn what it takes to deal with Microsoft team and see more online tutorials about how to use the various aspects of the HWB. Secondly, I would learn ways to improve my time-management issue through different practices.
[bookmark: _Hlk63690438]I can evidently say that all the previous time in my life I was a reactive individual, all the steps in my live was affected by an external influence which either affect me positively or negatively and hence how I perform depends on how I feel and if the external environment fits my mood or not. In aim to be successful in university and particularly in life I need to become a proactive person, who has more conscious control in his decisions and plans. " Reactive people are driven by feelings, by circumstances, by conditions, by their environment. Proactive people are driven by values carefully thought about, selected and internalized values” (Covey, 2015, Kindle Locations 1163-1164). 
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