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[bookmark: _Toc227426190]1. Introduction
In the UK, Health and Social Care is one of the essential fields. All roles are very essential in Health and Social care but clear roles and responsibilities give room for a coordinated patient journey, missing information gaps and encouraging continuous care by all the professionals (Romeo N, 2024). The purpose of this report is to describe the role of social workers within the health and social care sector, explain the three 3 essential skills required to perform this role, why these skills are essential for the role and to describe 3 separate strategies to improve each of these skills and explain how the strategies would help develop each skill. 

[bookmark: _Toc227426191]2 Social worker in the Health and Social Care Sector
[bookmark: _Toc227426192]2.1 Description of Social worker in Health and Social Care

Social worker is a professional trained to support individuals, families, and communities in order to improve their wellbeing, manage challenges, and protect people that are vulnerable from harm. They work in various settings, including schools, hospitals, and council services, to promote independence and social inclusion while advocating for rights and social justice (British Association of Social Workers, 2023). 
Social workers have seen the issues facing people and advocating for an equal and just society where people’s rights are respected and protected (British Association of Social Workers, 2023). They plan on improving people’s social and interpersonal difficulties, human rights and wellbeing. Moreover, they help protect clients with support needs from harm.  Social work comprises of different, taxing, and satisfactory profession. Social workers’ job in the UK healthcare sector extremely involves working with client and working out solutions to the issues which includes addressing the emotional, medical, and social needs of the people. 
The role of social worker is important because they ensure vulnerable people are supported especially those facing poverty, abuse, mental issues, or discrimination ensuring they access essential services and are treated with respect. They also advocate for social justice by acting as the mouthpiece for people, whose voices are often ignored, influencing the systems and ensure policies are fairer and inclusive. Furthermore, they intervene during domestic violence, child neglect, disasters, or medical emergencies to provide emotional support and practical solutions affected people, strengthen communities by connecting people with resources, organizing programs, and promoting cooperation and resilience.


[bookmark: _Toc227426193]2.2 Explanation of Most Significant Skills needed for Social Workers in Health and Social Care
Social workers are the essential contributors that narrow the difference between medical care and social support. They have a vital set of skills and perform different roles or duties in the health and care sector through building a working relationship with the clients, and ensure they both work together to make changes (Albie, 2025).These are the required skills to work as a Social Worker:
Firstly, effective communication is vital for social workers in order to build trust and professional relationship with people. Social workers must be able to actively listen, and convey information clearly to support clients in challenging situations. Communication helps in gathering relevant information and providing appropriate guidance (Quality Compliance System, 2026). For example, when working with vulnerable individuals, a social worker’s ability to listen attentively and respond with compassion can facilitate open dialogue, enabling clients to share their concerns without fear of judgment. Therefore, communication skills are vital as they form the foundation for all interactions between them and their clients. Both verbal and non-verbal communication is an important skill for social workers and they must take cognisance of body language. Also, they must have transparent communication with care providers, colleagues, agencies, and must document and report information in a clear manner (Vince, 2024).
Secondly, these skills enable social workers to identify practical solutions to complex personal and social challenges faced by their clients. They often navigate complicated situations involving family and legal issues, or mental health. Strong problem-solving abilities help them develop strategies that address these multifaceted problems effectively. For instance, a social worker may need to coordinate with different agencies and resources to support and create a safe environment for a client, demonstrating adaptability and critical thinking. Eventually, problem-solving skills are indispensable for social workers to advocate for their clients and deliver successful outcomes. (Bostock, L. et. al 2026). 
Finally, empathy allows social workers to connect more deeply with the experiences and emotions of their clients (Skills for Health, 2025). The ability to understand clients' feelings and perspectives enables social workers to provide more personalized and effective support, promoting a non-judgmental environment, helping to build meaningful relationships and the delivering of compassionate care (Medina, 2026). For example, when a client is explaining issues they are going through, pay full attention and show empathy by putting yourself in their shoes to understand their experiences and perspectives (Medina, 2026).
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[bookmark: _Toc227426195]3.1 Three Strategies to Improve the Skills for social worker

In order for social workers to improve their professional skills,(communication, empathy and problem-solving skills) they must pay attention to these three key strategies for maximum participation of regular supervision and self-reflection to evaluate performance, continuous professional training and development (Social Work England, 2024).
In terms of communication, all social workers must actively listen to their clients. As a professional, it is important to practice active listening and focus entirely on the client, reflecting back what you have heard to confirm understanding. Active listening can be honed to better perceive client needs and perspectives and concentrate on body language and encourage sharing positive, respectful engagement. 
In order to improve problem-solving skills, Social Workers must listen actively to understand the needs of the clients using evidence-based practices, building networks, and developing emotional resilience to calmly handle crises (REGIS, 2023). For instance, after every assessment with clients, it is important to ask colleagues, team leaders, and clients for constructive feedback on the approach taken and participate regularly in reflecting on all actions taken, decisions, and emotions during interactions with clients in order to improve future practice, Furthermore, it’s crucial to participate in mentorship programs to learn from other professionals that are experienced (Sanfilippo F, 2025).
In order to improve empathy skills, Social Workers need to participate in active listening, not judgemental, put yourself in the shoes of your clients, valid client’s emotions to build trust and displaying emotions and try to have a full understanding of the client's perspective. Key strategies include reflective listening, open-ended questioning, managing personal biases, and using supportive body language. Practicing these skills fosters trust and leads to more effective interventions (Skills for Health, 2025).  For instance, where a client is withdrawn or has refused the intervention plan you have for them, do not feel angry or try to defend it but adopt humility, show empathy and have an open conversation on other support plans/interventions to allow them to choose another alternative (Skills for Health, 2025).
[bookmark: _Toc227426196]4. Conclusion
In conclusion, the role of social workers is very important and versatile agent of change that operate at the intersection of individual well-being and social justice to help safeguard human rights in the society as they help serve as a vital link between individuals who are vulnerable and necessary support systems. It is vital for social workers to master a comprehensive suite of skills which includes empathy, critical thinking, active listening, and ability to work under pressure and cultural competence that allows them to build trusting relationships and tailor support to unique, diverse needs and promote a more equitable society. 
Furthermore, Social Workers should attend workshops and training sessions at all times in order to learn new methods and skills, to have an understanding of recent events, practice and theories to maintain high standards and build resilience to control stress level and prevent it. (Roberts, L. et al. (2025).
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