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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this section I will reflect on my first six months of training as a police constable, and I will discuss about how I overcome the challenges and the stress throughout the course of my training. During training I had a lot of pressure to pass two exams and pass my practical assessments. I will be discussing how using yoga and walking helped control my stress levels and helped me build resilience which also helped my mental health. I will use the Gibbs reflective cycle to explain and reflect my experiences and I will make a comparison on the two methods I used. Gibbs reflective cycle is where you organise your thoughts to reflect on own experiences and how you will plan and apply your learning in the future. There are six stages in the reflective cycle description, feelings, evaluation, analysis, conclusions, and action plans, throughout my work I will hit all the above stages on how I used two I different methods for stress, my conclusion and how I will be moving forward. 

Whilst in training because of covid most of our lessons were done from home on teams. Which is hard to engage and stay focused whilst working from home. However, this was an advantage for me because when we were on hour for lunch I would go for a long walk for a change in scenery and I would also take my dog for company that way I wasn’t feeling alone.   I would do this regularly during lunch breaks and after all the lessons had finished so I could have a break from the computer and have time to let all the lessons sink in before starting my revision and notes for the exam.  

On weekends I would revise in the morning and in the late afternoon take the dog for beach walks or down to rivers so we can have a different scenery and to have a complete break from revision and to give myself time for me because the stress of not remembering my revision would give me terrible headaches and it was unbearable to continue so having these walks near my house has been luxury and also helped with my mental health.  

Whilst researching if walking benefits your mental health, I discovered an article by O’Hara who stated that some of the mental health benefits of walking can improve your mood, reduce stress and reduce the risk of depression. I agree with what O’Hara has said in her article because I found that after I had my walk, before I would leave the house my mood would be angry and built-up tension which would cause me to have terrible headaches from where my constant focus would be on the laptop and trying obtaining notes from lessons. Whilst on my walk I would instantly feel a shy of relief where my mood improved massively and I felt better in myself, and I would no longer feel the stress away from my work and I could instantly shut off and forget about it. I wouldn’t feel depressed because by exercising I was able to focus on the scenery around me which gave me more energy and refreshed where I don’t feel so sluggish and low being stuck at the laptop. By going on the walks, it allowed me to have a positive outlook on my revision and to relax and refresh myself ready for either revision or my next class. 

Another way I found to relieve stress is doing yoga in the living room. I would go into another room of the house away from where I as working from home or revising to get a clear head and a break from all the information that was being thrown at me. 
Yogapedia states: “The word yoga is derived from the Sanskrit root yuj, meaning to yoke, or to unite. The practice aims to create union between body, mind and spirit, as well as between the individual self and universal consciousness.”

Yoga is where you do a variety of different physical body postures whilst combining different breathing techniques allowing you to focus on yourself and to switch off from day-to-day routes. The physical postures relief tension and allows oxygen through the blood to circulate around the body increasing levels of endorphins. For the last couple of years, I would often awake up with lower back pain and I found that by doing yoga in the night before going to bed I found that when I would wake up in the morning I would have no or very little stiffness or pain. Since I have noticed the improvements, this has also contributed to me having a better mood and physically it helps me as it boosts my energy where I don’t feel so lazy or mentally exhausted and a more positive outlook on revision. Whilst doing yoga I felt more uplifted and calmer to when I started in the morning. 

So after doing my research on yoga and walking I can agree with both statement where they helped with change in mood and how it both lower stress and anxiety. By doing these throughout training I can honestly say I felt happier, and they both improved my mental health and my resilience, and I was able to have a better outlook on my time in training. Out of the two strategies I preferred walking over yoga, this is because I was able to take my dog with me for companionship and I didn’t feel so alone. This encouraged me to go out and the different scenery throughout out our walks helped me switch off from work and I did not think once about it. I felt more refreshed and more euthanistic towards revision gave me more energy. Yoga helped when the weather was bad however I was still in the house and at times felt like I still couldn’t get away from the stresses of work. Going forward I will continue to go for walks when I am stationed this has helped me through training therefore it will help with high levels of stress when on response. When I am on shifts, I know I will not have the free time to do yoga as often as I have been whilst I have been in training, as I know the shift patterns will be different, I know walking is more practical and the change of scenery before shifts will defiantly improve my mental well being and have a positive start before work. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my tutorship I have been attending calls with my tutor and understand my role as a police constable. During this time, I attended a call for criminal damage where I used Betari’s box and used the national decision model to consider my options before deciding my plan of action. I will discuss a policing incident and how I applied these along with to the incident and reflect on this by using the Gibb’s reflective cycle.

During a super-noon shift working 16:00hrs till 03:00hrs an emergency call came that a male has smashed the callers window by throwing a brick and are asking for officers attend to the address as the victim is distressed and worried that more of her property will be damaged. Me and my tutor attended the call, I asked control room if there are any markers on the address and are there any previous for the same issue. Control conducted their checks and with a negative and the caller is not known to us. Prior to our arrival control room had stated that the male had already left and when we arrived, I spoke to the victim who gave me his name and the description of a male which I then passed over the air to my other colleagues in the area. 

I took a first account from the victim who at the time was very distressed an anxious about the male returning to cause further damage. Whilst I took the victims first accounts of the incident, I used a range of open and closed question in order to gain as much information about the incident as possible and whilst I was taking the first account, I used my active listening skills to build a repour with the victim. Open questions are used to gain as much information as possible from someone about a particular topic or incident. To do this someone would typically follow the five W’s. Who, What, Where, When and Why as stated by Singh (2020). This is different to a closed question because a closed question is question that limits a person’s answer to a Yes or No meaning it is a short answer.

Once I took the first account I from the victim I asked her if there was anything else I could help her with, and she informed me that she has a problem with alcohol and with her permission I told her I can submit a PPN referral for her so other agencies can be in contact to help her. The victim was grateful for this and for officers attending her address which made her feel more relaxed. A PPN is a public protection notice which is submitted to other partner agencies if a officer believes that there is an adult at risk, child at risk and if a person is a victim of stalking and harassment.  The referral is put in by an officer in an attempt to make services aware to get them the right support that they require due to their vulnerability for example women’s aid for female victims of domestic abuse and social services for children who could become victims of child sexual exploitation. 

Before leaving victims address, I gave her safety advice and made sure her windows and the doors were locked. Then shortly after when I was completing house to house in the area, we had a further call where a male matching the same description is lying against a car yelling abuse few streets away from where I was currently at. We headed over to where the male was last reported and whilst we were on route, we located the male stumbling and falling on the grass verge next to the road.  We stopped the male and asked him for details to see who it was, the male was extremely abusive and irate, the male responded “IM NOT TELLING YOU MY NAME! GET OUT OF MY WAY”.

Bertari’s box is a cycle response officers uses unknowingly, it’s a continuous cycle that evaluates how attitude and actions affects others and how this also has adverse effect on how the members of the public behaviour and attitude have effects on officers behaviour and attitude back.

The male made numerous threats towards myself and my colleague whilst screaming abuse in the street. This is where I applied the bertari’s box to calm the male down because he was so irate, I matched his level by doing this I was able to bring the male down to my level where I could start asking him questions like what he has been drinking which pubs did he go to, this is where I started making a repour based on our favourite drinks and music we like. To which the male started to calm down and sat down on the grass verge next to the van and where he then complied with giving his details. 

Once I knew this was the same male. I informed the male that he was under arrest for the criminal damage, to which the male started to resist arrest when I tried to place the handcuffs on him. Using reason amount of force on the male myself and my tutor took the male to the ground where we were then was able to apply handcuffs on the male. When dealing with this call I applied the national decision model throughout. 

The national decision model has six stages which helps assist officers in making their decisions throughout any incidents where they can revaluate throughout allowing them to make the right decision and for the best possible outcome to be able to justify their actions. College of policing have stated “Decision makers can use the NDM to structure a rationale of what they did during an incident and why.”

I applied the national decision model first when I ask control room for previous at the address and for possible markers. This was to gather as much information about the address for mine and my tutors safety. When hearing the call, I straight away was thinking of the risks, if the male was still at the address, if he has any weapons on him, how aggressive the male will be when we arrive. I also thought of the risks to the victim, is she hurt how panicked she is going to be and are there anyone else living at the address. After getting the first account from the victim I considered an area search for the male and if we were to find him to arrest for criminal damage this comes onto my next point is options which would be the same arrest the male but also consider how the male maybe, because of the further call regarding the same male I revaluated my decision on how to deal with the male, he’s drunk and yelling abuse so further options additional arrest depending on his behaviour for drunk and disorderly and possible public order in the street.  Further risks if the male has any weapons or bottles of drink on the male that could be used as a weapon.  How the male is going to react. When dealing with the male I need to be assertive but not yelling or screaming at him. I need to be able to communicate with him without losing control of the situation. I decided to act by arresting the male for criminal damage he matched the description, and he was in the area where the offence took place.  I couldn’t bring him in for a voluntary attendance interview because we have received two calls already for the male and if I had just left the male there more chance of further calls and further offences being committed. 

Reflecting back on the incident using the Gibbs reflective cycle and how I dealt with the situation I analysed my choices throughout which helped me make my final decision. I unconsciously used the national decision model without realising but now I reflect I can see I made the right decision arresting the male, I don’t think I would do anything differently I was able to get a first account from the victim I was sympathetic, and I was able to support her and get an accurate first account by using open and closed questions as well as using my active listening skills.  Even when dealing with the male his behaviour was up and down but I was able to take control of the situation and use Bertari’s box which helped when communicating with the male he made numerous threats but after persevering we were able to identify the male and make a positive arrest. Throughout the situation I didn’t lose my patients the only time the male got difficult was when we applied handcuffs, but even when that happened, I still had the situation under control and was able to escort the male down to custody with no further issues.  By taking these steps and not rushing into deciding I was able to gather everything from start to finish to which I made the right decision. I will continue to use the national decision model as it’s a decisive tool to assist in making my decisions and I will furthermore continue to use bertari’s box as I have done in this situation. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will discuss a policing incident where I attended a call where there was a language barrier between myself and a victim. I will go into detail on how I was able to communicate with victim and what my responsibilities were and the procedures I followed where I used the codes of practice to support the victim through the incident. I will also show my knowledge of the codes of practice and explain the importance of it. I will also introduce the Gibbs reflective cycle how I have reflected from the incident and how I will apply myself the next incident I attend. 

The incident I will discuss was when I was on my afternoon shift and an emergency call came in where someone has reported they could hear a disturbance from there next-door neighbour and a female could be heard crying and needed police to attend urgently. I attended the call with my tutor and when we arrived at the address, we could hear loud shouting. I knocked the front door, and a male answered the door and whilst I was speaking to the male, I heard a female shout “HELP HE HIT ME” myself and my tutor entered the address and escorted the male with us to the front living room where there was a female holding her left eye crying. Again, the female said, “HE HIT ME”. I then arrested the male on suspicion of assault and my tutor took the male to the police van and waited for another unit to arrive to take the male to custody. 

I noticed that the female did not have very good English-speaking skills and she didn’t fully understand everything I was trying to say and explain to her. I could see there was a language barrier, whilst speaking to the neighbours they informed me the female was polish therefore I used language line in order to communicate effectively with the female victim and in order to produce a good and accurate statement. Also, I felt it was important that she understood the process and her rights and entitlements through the codes of practice. The codes of practice for a victim are also known as the victims code. The victims code is the victim’s rights which they are entitled to when any incident has occurred. Some of the rights they are entitled to include: to be provided information about an ongoing investigation so the victim can be updated with how the investigation is being progressed and what the next stages are regarding there incident. It is important to keep a victim up to date because they know the developments throughout the investigation and if they require any additional needs or further referrals we can assist and apply them to make sure they get the right support.  

Another entitlement is for the victim to be able to understand and to be understood so if the victim doesn’t speak English, it’s the officers job to be able to provide the needs for the victim for example organising a translator for the victim can be understood and understands the next stages of the investigation. I was able to clearly demonstrate this follow the victims code because I used language line to communicate to the victim.

Another addition entitlement for victims is to be referred to services that support victims and have services and support tailored to their needs.  This is when officers submit referrals such as DASH forms and PPN’s. A DASH form is submitted in every domestic abuse, stalking and harassment incidents. The form has twenty-five questions which we need to ask the victim, this will then help us establish the risk grading of the incident whether it’s standard, medium, or high risk. We also submitted a PPN, a PPN is a public protection notice which is where you can give your options and get other partner agencies involved to support the victims and children that live at the address and they can also check on their welfare, and support them throughout even after the incident on the form there is a safe call which they will only contact the victim as the best times which is convenient for them. 

Whilst on hold to language line, the victim had three children who also witnessed the incident who were frightened when police were inside the address, the one daughter aged eleven could speak English and translated certain sentences whilst we waited for language line. I was able to ask the victim few questions such as full name, DOB how long she has been married and has this happened before and was able to get all the details for the children and their doctor surgery. 

Few minutes later language line answered we were able to ask questions and speak to the victim in a three-way call. At first the victim was not happy to provide a statement as she was frightened about going to court so I explained to her the special measures that the police could be put in place for her. 


Special measures are what officers need to apply through the courts to be Allow the reassurance of the victims attendance to court and provide evidence without any difficulties or fear from the suspect. The types of things you can apply for is asking for a screen through court which allows the victim not to see the suspect, another you could request for the staff to remove the wigs in court few victims can find this intimidating and can put them off giving evidence, additional request can be asking to go through teams this allows the victim to still provide evidence without the worry of being inside the court room. Another request can be asking someone from the court to read out the statement if you have learning difficulties such as dyslexia  

The victim was still upset about the incident, but she was also very appreciative of police for attending on this day. After speaking and taking all the information we needed from the victim I then completed house to house and spoke with the next-door neighbour who originally reported the call to police. The neighbour was able to provide myself with a statement of what had happened and said they will check in on the victim later tonight to make sure she is doing okay.

Reflecting using the Gibbs reflective cycle I believe that throughout the incident I was able to support the victim by following the principles using the victim code of practice where I explained how the investigation will progress and explained in detail about the special measures. By using language line, I was able to understand her and she was able to understand me and how the investigation will progress. I know it wasn’t ideal to use the eleven-year-old to translate however I needed details for the other units escorting the male down to custody as he also didn’t speak English and the officer were still on hold to language line the same as us, so by using my incitive was able to adapt and work with the young girl in order to assist us and my colleagues with the right information for custody to allow his detention while still waiting for language line to answer. From this experience attending the incident I have learnt how to custom other people’s needs and how to support them fully by going through the correct referrals and applying for special measures and allowing them to provide a victim personal statement, this is where me as an officer can fully understand how the victim feels and how the incident has impacted them and their family.  This also can be read out during court which allows everyone in court how the incident has impacted them throughout the investigation. Next time I attend another call and there is a language barrier I will request over the radio if any officers in the area that can assist in translating if possible, or I will be on the phone to language line before attending the call which allows me to get the right information a lot sooner to help as assist the victim and my colleagues. Most calls I have attended I haven’t been able to support the victim as much as I have in this incident this has helped me with my development and I know what I’ve learnt from this I know I can apply the next call I attend.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my tutorship I have been attending multiple calls with my tutor and I have developed my understanding of the role as a police constable. In this task I will discuss a police incident where I have applied the national decision modem in order to resolve an incident that I have attended. I will explain what the national decision model is, and I will also talk and explain the provision of CPIA and what CPIA stands for and is. I will also use the Gibbs reflective cycle to evaluate my performance and what I will look to adapt and apply when I attend another incident.  

During a night shift whilst doing my evening patrols an emergency call reporting a female asking for police assistance as her ex-partner is outside in his car and who has made threats to cause damage. When we have arrived in the victims street a black vehicle was leaving but at the time I didn’t think anything of it. I attended the address and spoke to the caller who was very distressed and wanted to report stalking and threats that she’s has received from her ex-partner and report that she’s had text messages from him saying that he was going to smash the windows on her house. After getting her first account I took a statement from the female and exhibited all the messages as evidence of the threats made by her ex-partner. 

The female told us that he has a black BMW and told me what his car registration was and that he left the street just before we arrived. After I took the statement from the female, we left the address to conduct an area search for the vehicle when we got to the end of the street and I could see the black BMV parked with the same registration with the engine running. We pulled up in front of the vehicle and approached the driver and asked him for his details to which matched the details the victim had provided. The male appeared to be intoxicated and his speech was slurred and inside the car I could see empty cans of larger. I asked the male had he been drinking tonight to which he replied confidently “YES OFFICER”. Because of this I told the male we required a breath sample, and should he fail to provide one it is an offence which he would be arrested for. The male understood and complied with the breath test to which the male had then failed. After the male failed the test I informed the male he was under arrest for providing a positive breath sample and I further arrested the male for stalking and threats to commit criminal damage. The male made a significant comment to the caution that was “I WAS ONLY JOKING”. This was recorded on my body worn video and I also included in my statement was this is key evidence to the offence.

We escorted the male to custody where he then later blew over the prescribed limit on the intoxilyzer. The results from his test I kept as evidence in line with CPIA. CPIA stands for criminal procedure and investigation act this is a part of the codes of practice.  This is where police officers disclose used and unused evidential material for the case files ready for court. This is where the police officers file shows what evidence they have recorded, retained, and reveal their material which has been gathered and obtained throughout the investigation. After the male had been interviewed, it was my responsibility to submit my case file to CPS for advice regarding the incidents that I arrested the male for. It was also my responsibility to include the evidence of the text messages the female had received and the proof of the failed breath test readings. These were key bits of evidence that would be required in order to prove the offences the male was arrested for.

When dealing with this call I used the national decision model throughout in order to come to decisions that I was going to make. The national decision model is a decision making model that response officers used to help with decision making and can be used before, during and after dealing with an incident. 

The national decision model has been broken down into six stages by the college of policing which are; “gather information and intelligence, assess threat, risk, develop a working strategy, consider powers and policy, identify options and contingencies and finally evaluation.”

When dealing with this call I used the six stages, firstly I asked for information from control room for previous incidents, was there any critical markers on the address. After the checks were conducted there was previous incidents but no markers. I then risks assessed the situation so I got a first account from the victim and statement and exhibit evidence of the threats by doing this I was able to develop a working strategy which was to conduct an area search for the male and do arrest enquiries for him. This leads me onto my next point powers and policy I would arrest the male for stalking and harassment and threats to cause criminal damage this also links in with options and contagious. But after leaving the address we found the males car this is where I had to use the cycle again and revaluate and adapt my plan, so I had go through threats and risk such as where to position the van to avoid the male from driving off, when the vehicle is on stop where do I position myself so I wouldn’t get injured if the car decided to drive off I had to think of my tutors safety. Consider the risks the male could have a weapon after making threats to cause criminal damage the male may have passengers inside the vehicle consider more units depending on the attitude test of the driver and passengers. When I noticed it was just the male inside when speaking to him, I gathered information from him, I conducted checks on him and the vehicle, I noticed empty cans on larger in the car, the drivers behaviour slurred speech I could see he was under the influence of alcohol. So I straight away conducted a breath test for the male, which I had the power to do I didn’t think of other options by conducting this test I was able to make a decision which leads onto options and contagious I arrested the male for a fail test and stalking and harassment and threats to kill there was no other option and the risks he was putting other users on the road and the risk of him carrying out the threats to cause damage.  I couldn’t not just ignore or let the male go home. With the road breath test and the custody breath test I was able to evidence this for the file ready for court. After looking back on the call, I had a positive result and a good outcome for the victim and for the case file. 

Looking back on the call by using the Gibbs reflective cycle I can confidently say that by using the nation decision model and how I applied it and adapted throughout I was able to make the right decision by arresting the male.  By collecting the results from his breath test and further results from custody I was able to evidence this in accordance with CPIA I was also able to evidence the exhibits and obtaining a VPS known as a victim personal statement from the victim in accordance with codes of practice for the victim after dealing with the investigation I updated the victim throughout the investigation.  I can justify the necessities for the arrest because I used prompt and effective infection to obtain results for the intoxilyze and to prevent damage to property.  After the male was interview it was requested that the male would have police bail condition not to attend the victims street or not to contact the victim directly or through third party.  These conditions were put in place to protect the victim and her property I would not do anything differently by me adapting my options I was able to make the right choice which was to arrest the male. Throughout the incident I incorporated policing values such as impartiality where I used fairness and accordance of the code of ethics, I also applied transparency throughout where I was open and honest with the suspect the victim throughout the investigation and was able to communicate with my tutor about my decision making. I was able to maintain professionalism and uphold the expectations and highest levels of values and ethical standards that South Wales holds.  I was able to ensured I acted in the victims interest and the publics when I arrested the male and ensured that I made the right decision which resulted in the best outcome for the investigation. 

1500 words

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement writing








	The way this can be achieved is by constantly pushing myself and by putting myself forward to conduct statements.  This way I can learn and observe other officers to see what will work for me when being able to write statements.  Because this is all new, I know this will not happen overnight where I am dyslexic taking statements, I usually take longer but by going to multiple calls I will be able to apply statements quicker over time 
	My tutor can help me structure my statements and check over them whilst being tutored for 12 weeks. 

Get my Sgt to overlook my statement make sure the standard is good.

Ask my work colleagues to overlook my statement make sure I have all the right information and points to prove.   
	Timescale on how this can be achieved is within Three to six months 

	
Planning an interview for witnesses and suspects 










	This can be achieved during my 12 weeks under tutorship.  I have already spoken to my Sargent and tutor explaining this is an area I need to work on the most.  

I’ve explained if there is a prisoner needs to be interviewed, I’m happy to volunteer for my learning and development this way I get the experience and observe and apply when I am out my tutorship. This gain independence and feel more confident when I do interviews alone.  
	My tutor who can tell me if I did well what I can improve on, he can also check to see if I have the points to prove before applying in an interview

my Sgt where they can delicate me to interview witnesses or suspects so I can get the best experience and best outcome for the investigation and for me to improve. 

Ask my colleagues for previous interviewing questions use that as guidance when conducting my interview 
	Timescale on how this can be achieved is within Three to six months

	


Build on my Confidence









	This will take longer to achieve because officers don’t deal with the same incidents. This will come in time with experience and going to multiple calls where you can then apply my experiences and knowledge. Confidence will develop over time but whilst in my tutorship I will take advantage by applying myself and taking control on the situation whilst seeking guidance this way I will try and gain the confidence and be able to learn from different situations and reflect and then apply when dealing with the next calls. 
Where I am nervous or unsure, I will be able to ask questions and lean on my tutor
	Leaning and taking advantage by asking loads of questions and taking ownership at calls whilst still having the guidance from my tutor.  

I can always ask the Sergeant to see if this is the best decision or is there any route we could take and get their opinion

Also seek advice from colleagues when out of tutorship and work on the best outcome that suits all.  
	There is no timescale on when this can be achieved this will come in time when going to multiple calls and gaining experience. 
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