



	Job description



Location: Swansea 
Job title: Care home Manager 
Full-time, Permanent 
Salary:  40,000 - 42,000 per a year (plus bonus included)
 Hours: 37.5 per week (weekends or on-call duties in case of emergency) 

Caron Group offers the position of manager in a residential and nursing care home located in Swansea who will be responsible for daily operations and will work closely with the staff and will pay special attention to the people living here.

	Job role 



As a manager you will monitor and supervise staff performance and you will ensure that all health and safety regulations are respected in the care home.
For a good collaboration with families, residents and staff you will have to offer them permanent support, advice if they encounter any problems and give them information.
You have to encourage the residents to get involved in the activities organized inside or outside the care home and to check if the patients are comfortable and receive the proper care. Manage the budgets, payroll and work rota for the staff, as well as the decision of the working teams during a working day.
Recruit employ and offer training to each individual, and make sure they are familiar with company policies.
You will attend meetings with other users services and you will organize fundraising in the care home.
We want the manager to set high standards and to ensure that person centred care is offered, each person being unique and having different needs.
Another important point is to carry out periodic supervision of the staff and to check if they are happy and satisfied with the work place
	Skills, abilities and knowledges 



· to be able to advise and listen to a certain problem by solving it without judging
· to be sensitive and understanding
· to speak English or Welsh
· to accept criticism and have extraordinary results working under pressure
· have an analytical spirit and be a professional
· to treat people with dignity and respect
· to understand people's reactions
· to hold the leadership and management skills
· to motivate others
· be passionate about working with people
· to have excellent writing and speaking skills
· to have the qualities of a good leader and organizer
· be able to work well with others and promote a positive attitude with families, residents and staff
· you can communicate with different types of people, using a variety of communication methods
· be able to maintain confidentiality
· IT skills necessary 

	Experience and qualifications 



· minimum two years of experience in the position of manager in care sector
· minimum NVQ level 4 or QCF level 5 in Health & Social Care  
· it would be preferable for the manager to be qualified nurse with a valid NMC pin 
·  DBS check

	Others 



· have a driver license and your own car
· welsh speakers have an advantage
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