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Welcome to this report for Professional career development, this report will explain how we can be successful in our professional career or how to be more effective when we try to achieve any goal. Since this course started, my vision about future change a lot, the knowledge about organizing time was feeble as well as the academic and employability skills. During classes, it was challenging to be at the same level as the rest of the students because I was out of academic life for a long time. It was complicated to discover my professional goals, so I decided to put in practice a technique to find strength and weaknesses, and the results were beneficial when I diced to make my PDP (Personal Development Plan). The Swot analysis is the name of the strategy that helps to determine the professional aims needed it for an individual like, for example, earn a new certificate or start a new business. This piece of my thoughts will try to explain all these techniques in details using my ambitions like being a great manager in the future, and will also tell how was task one of team role, pretending to be an interviewer and interviewee. 

[bookmark: _Toc49796840]SMART Goals 

Goals are an essential part of our life because it gives a starting time and a destination aim to reach. Having targets can motivate to keep going, even if it is challenging. However, sometimes we struggle because we do not put the necessary effort to achieve that goal, and thus we do not follow the right structure to complete it. The acronym SMART goal is a method used to steer the goal set. SMART means, Specific, Measurable, Achievable, Realistic, and Timely.
[bookmark: _Toc49796841]Structure of SMART goal

Specific. Create the goal as much specific we can. For example, it is not the same ‘’I will finish this course’’ than ‘’I will study four hours, five days a week to get the certificate of lv4 of health and social this year ’’.
Measurable. The goal needs to have a measured process. Thus, we can track the progress we made. For example, we can ask ourselves, how much I need to learn, how many days I need to study, or how will I know I have finished the course.
Achievable. The goal needs to be compatible with our abilities and attainable to be victorious. If the goal is reachable, we may be able to discover new skills, strengths, and character to complete the objective.  For example, we can ask ourselves, what do I need to reach this goal? Do I have the time to achieve it? Or what resources I need to get the goal?
Realistic. The goal we choose needs to be realistic. This means that we can rich the objective with the resources and the time available to us. For example, if we want to be a famous actor, and we do not have the time to practise and the equipment necessary to improve, it will not be a realistic goal. However, but if we want to finish this course and we have, the equipment, time, and support in the hand, it can be a realistic goal as is between our possibilities.
Timely. Timely may be the most crucial part because this is where we diced the start date for working in our goals and the deadline. To complete our goal, we need a time frame to work within. We can ask ourselves, by when do we want to realize this goal? And then we can create a final date to rich the goal. For example, I will complete the driving test and get the driver license by the 9th of November.
(Anon, 2015)
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SWOT Analysis is a procedure used to help people or business to rich their goals with the understanding of their strengths, weaknesses, opportunities, and threats related to work or life. The analysis can be very useful for the personal experience if the goal is related to personals ambitions. For example, finish a degree, get a job, or even get the opportunity to be a famous singer. By performing this analysis, it is possible to discover hidden opportunities as well as it will find weaknesses and try to make then less unforceful, or even removed them from the list of weaknesses. Once these elements have identified, it will be easy to exploit opportunities and eliminate the threats in the way to move further.
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Achieve the goal is the first step to start performing the swot analysis. In my case, my personal goal is to finish the course of Health and Social Care. Once this vital step has identified, it is time to create a square divided it into four small squares. Eventually, we can start label each box, inside the top left box write "strengths", in the top right box write "weaknesses", "opportunities" within the bottom left box and "threats" inside the bottom right box. When the box has been created, we need to add the strengths, weaknesses, opportunities, and threats. An important tip that I suggest is, everything that we insert in our Swot analysis needs to be related to the goal we want to rich. For example, if the objective is to get a title of doctor the ability of "swim'', it will not make any impact on the result because it is not related to the goal. Finally, a conclusion is required to know the results of the analysis. (Mindtools.com, 2009)
This is an example of my personal SWOT analysis. My objective, as I mentioned before, is to finish the course of Health and Social Care and get a better job:
Strengths: I would say that my best advantage is my positive thinking. I possess excellent reading skills as I read many books when I found a problem I can make the best decision to succeed in the obstacle without any regrets and always working very hard to get the best results.
Weaknesses: My worst defect is the slow learning that I countered with hardworking; however, regularly, I get distracted for simple stuff, and I am an impatient person.
Opportunities: I am attending university, and I consider this chance an excellent opportunity to improve my academic skills and created or develop new skills that I can use in my future job.
Threats:  The most potent menace will be the aforementioned global pandemic, because the entire economy had frozen, and from now on, everything will be more competitive, as the employment opportunities have decreased a lot.
	Strengths
	weaknesses

	1. Positive thinking.
2. Good reader
3. Good decision-maker
4. Hardworking 

	1. Easily distracted.
2. Impatient.
3. Slow learning.


	opportunities
	threats

	1. Open new path career.
2. Getting more skills for life.

	1. Global pandemic.
2. Competitive word.
3. Fewer job opportunities.





What I have concluded from this personal analysis is that if I develop the learning skills, using this great opportunity of learning at university, I can succeed the slow learning and remove it from the weakness list. It will be challenging to defeat threats like competitive work, but I believe the knowledge that I will learn at university will help to capture a job much faster.
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We all need to complete our ambitions in life, that is why we work very hard, to feel productive and complete with ourselves at the end of the day. Since this course started, I had many dreams and goals, but no idea to how to manage them or how to complete it, but luckily, the PDP helps me to gain the necessary knowledge to organize myself. Once I discovered my goals and produce a personal SWOT analysis, it is time to create a plan to complete those objectives.
The PDP (Personal Development Plan) is a plan that helps people understand or develop learning styles, performance and achievement, in order to expand their knowledge about, ''what'', ''why'', ''how'' and ''when'' to complete their goal. We can use this plan for immediate development needs, like improve writing skills or get a job by next week, as well as longer-term ambitions like, finish this course by next year or get my diver licence by November. The PDP able me to discovered new zones of learning to develop the ability to reflect on my knowledge and achievement. According to the writers Smale, Fowlie and Julie, we can consider PDP as a railway journey because we will pass for various stations,  as well as see the PDP as our personal journey plan life,  just like a train we will have to stops in different stops. Those stops are our review dates, where we can review if we are for the right way. 
(Smale, Fowlie & Julie, 2009, Pg. 27)
The square below is a small example of my PDP. I wrote some weakness that I need to improve and goals that I want to make them happen.  
	What is the goal? Or what do I want to improve?
	Why would I like to do it?
	How am I going to do it?
	What resources do I need to make this happen?
	When am I going to do it?

	Slow learning
	Because it is essential for academic and work skills.
	By practising much time with books and trying to memorize as much I can.
	Academic equipment
	In 8 months

	Communication
	Because it is essential for social life and teamwork.
	Learning communication skills.
	University course, books.
	In 6 months

	Finish this course
	It will help me in my future studies
	attending to the lessons.
Moreover, passing the exams and assignments.
	University books.
Good Teachers
	16th of February 2021

	Get a driving license
	To drive my car
	Studying and practising driving rules and passing the test.
	books
and a vehicle to practise
	1st of November 2020
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Interviews jobs had always been tricky because we must demonstrate in a short time everything about us, for example, our skills, experience, visions, and goals for the future. This year for the module of Professional career development, it was required to present an imaginary online interview with a partner of the class with the roles as interviewer and interviewee. 
It was interesting to complete this task by online, given the circumstances of the Covid-19, this year students around the UK have to study by online, and of course, have online interviews to get a job. My experience with these roleplays was excellent. The role that enjoys more was the role of interviewer as I have never interviewed someone before as a manager.
[bookmark: _Toc49796846]One of my goals is to be a real manager and be successful with my business, the roleplay gave the opportunity to feel a bit, how feels be a manager and interviewed another person who is looking for employment. What I liked from being an interviewee was that I have to talk about strengths and weakness, which I found while I was doing the personal Swot analysis as well as my goals and what I need to improve while I was doing the PDP. I am a close person and not particularly eager to talk about myself or thoughts, and this role play gave me the courage to be an open person for the first time. It was beneficial even if it was for an imaginary session. For next term, I would like to practise more these online interviews, because we must practise this new method of meetings for future jobs and get involved with the virtual world.





Conclusion

Life can be exciting, as we are always looking for something to feed our ambitions, that makes life a bit more challenging, to do so, we create goals to reach. However, we do not always put the necessary discipline to make them happen. It can be because we lose motivation as we do not see any fruit or because we do not know how to create a goal. In this report, I have explained the SMART goals and how to build a goal that can be achievable following the facts of Specific, Measurable, Attainable, Realistic and Timely. The SWOT analysis and the PDP are an essential technique that we can use if we want to achieve our goals, using the investigation to find strengths and weaknesses, and the PDP to plan how to complete the goal. To conclude this reflective report, I would say that it was beneficial to learn these methods of personal development. While I was doing this project, I found new notions about myself, but also I would like to recommend these methods not just for personal ambitions but also for future personal business.
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Speaker notes for task 1 
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Speaker notes of my role play for PCD

1. First, | will start with one min briefing as an interviewer.

Hello, welcome to this online interview my name is Steve Tipan, and I be your interviewer
for today.

Firstly, | would like to thank you for your time. We appreciate that it i not a problem for you
todo this interview online.

“Thisinterview will be to see if you complete all the requirements necessary for the position
You applied for. Whichs...

1 will ask you some questions about your experience, and some questions about yourself. So
let's tart with.

2. Second, ask the questions to Rafaela Rafaela.

.Tell me something about yourself?
2 how many languages do you speak?

3What are your strengths?

4. Why o you want to do dental nurse?

5. Where do you see yourselfin the next 5 years?
6. How weell do you handle a change?

My part waits for the one min briefing of Rafaela and then answers her questions.

+ Tell me about yourself?
My name is Steve Tipan, | am 22 years old, | am originally from Ecuador, but | grow up in
Spain.

1 have been here in London for many years aleady, and | am looking forward to getting this
Job because it is what I like and will help to improve my knowledge and quality o ife.

+ Do you prefer to work alone or within a team?
1 prefer to work independently, | found that | can concentrate much better ifa work by
myself, however, | enjoy having other people around giving ideas in order to complete the
task, | Feel that everyone always has something to contribute. But as | said before, | feel
more comfortable working alone to concentrate and perform well

However, ifthe job required working in a team,  could do both.

«+ What three words would you choose to best describe yourself?

Creative, because | think /i not an ordinary person, my mind is always creating something
It never stops, from the morning untilnight, | fove to create thing even i it s a small project
like a PowerPoint or a more sgnificant project like an announcement. | love to create, and

that is one of my passion and goal for the future to help people and make their ives easier.

Loyal, because | Feel that loyalty applied everything in fe. Loyalty is more than someone
cheating someone or a riend that made something terrible to you, for me, i’s a moral
commitment that can only be made when you really care about certain things.
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1. Because, since | started working in my goals like be  real manager, | ealise if | want
tobe a great boss and complete my goals, professionalism it needs it to have the
respect of the others and continuurm growing.

‘What are your strengths?

1would say that one of my best strengths s as a problem solver when find a problem | can
see the situation from different perspectives and | can get my work done even if s a massive
problem. 'm also proud of my analytc skils, and | believe that will make me a better
problem solver and help me reach my goals.

+.What kinds of decisions are most difficult for you?
For me, one of the most difficult decision is where the interest of the company is more
important than my own interests. For example, if 'm a manager and | have to fire someone,
but in my vision, in my part, 1 DON'T want to fire anyone, but at that moment it needs it for
the company, so I have to stop thinking in myself and do what s better for the company.
Those kinds of decision are the most difficult for me
However, | always do 00b well.

Questions for the interviewer:
Do you provide a uniform?

Are the hours flexible.?





