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Abstract
	The purpose of this project is to identify the importance of the virtual learning environment (VLE) in the actual context. Nowadays, most of the courses are scheduled online due to the pandemic crisis, so, my main purpose in analyzing this is to find out the necessity of introducing the virtual learning environment. 
	This report is aimed to focus on the initiative taken at The University Of Wales Trinity Saint David where has been introduced the virtual learning environment in the process of learning and teaching. 
	In the process of analyzing this initiative, I have conducted an online survey with my group colleagues and I will present the date in the following report. Also, another method of conducting data collection has been conducted during classes, where colleagues could express their opinions verbally in regards with their preferences and desires. 
	In the conclusion of this report, I will discuss about the fact that University of Wales Trinity Saint David is actually enhancing benefits from using the virtual learning environment and in the future will be a bigger benefit if continues to develop this way of learning and teaching.	
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Introduction
	Technology’s development is a big help in conducting virtual learning environment process for both sides, either if it is for teaching or for learning. During the years, the technology has been improved from all of the perspectives and implemented in most of the areas of activity. Introducing the modern technology into the learning process was just a matter of time and it first started by being able to access books online, watching videos that could help you for personal development or career development or doing some courses online. Nowadays, in the pandemic crisis’ context, introducing the virtual learning in the universities was a must. 

Rationale
If in the beginning of the pandemic were just a part of students and teachers that couldn’t attend universities and the courses was delayed, later on, with the national lockdown, this problem was everywhere. So, to be able to conduct courses and to continue studies, University of Trinity Saint David decided to introduce the virtual learning environment as part of the teaching and learning process. This way, everyone is safe, but at least could continue somehow a by doing normal daily activities as working, for teachers, and studying, for students.

Research Objectives
	My main research objectives in this report are to identify the importance of virtual learning environment for the students at University of Trinity Saint David, to evaluate the best way of using the gadgets and devices for students from University of Trinity Saint David and to search for solutions where the tools used for the virtual learning environment within the learning process at University of Wales Trinity Saint David can be improved.

Literature Review 
Participant observation 
According to Bell, J. and Waters, S., participant observation involves the researcher taking part into the daily activities of an individual (student), in a group or in a community. The researcher should listen, observe, question and try to understand the group of people involved in the research process. Participant observation data can be very valuable and it is not an easy method to perform and analyse, but if it is performed well, it could be very helpful in understanding human actions and ways of viewing things, 
Structured observation and keeping records
	According to Bell, J. and Waters, S., the structure observation is also considered to be subjective and the researcher has the hypothesis already formulated. The role of the researcher is to observe, as a participant or not, and to record all of the information he could get from his position. 

Recording behavior
	According to R.F. Bales (1950), recording behavior is a very common method and is based on a process of interaction. He created a method of classification under some codes from one to twelve that helped the researcher to record the behavior of the individuals. 
	In 1970, Flanders structured a different way of classification, under 10 categories for observing the teacher-student relationship and behavior, that took place in the classes. The observer was meant to record every three seconds what was happening in the class and to write down the correct number. The observations were meant to be recorded every three second so the information provided could be as much accurate as possible.

Interpreting the Evidence and Reporting the Findings 
	The data collected from questionnaires, interviews and  check-lists has to be recorded, analysed and interpreted afterwards. The researcher is always looking to categorize information, to interpret it, find similarities and differences or pieces of information with particular significance. Michael Youngman (1982, 1994) considered that questionnaires are very helpful in identifying different types of questions and to find ways of analysing responses. There are seven tyoes of questions, such as list, category, quantity, ranking, grid, scale and verbal and for all of them the responses should be interpreted and analysed for an accurate result of the questionnaire response.    

Results/findings analysis and discussion
	After all the data is collected, the results are analysed and categorized. Following this, there is written a report based on the data collected, which should bring as much accurate information as possible. After the final report is written, the could be formulated different opinions and discussion subjects about the topics and the final outcome. The researcher should not be subjective and use all the information available and relevant. 
Primary data analysis 
Total respondents – 11
1. How important is the technology in your life?
a. Very important -7 answers (64%)
b. Somewhat important – 4 answers (36%)
c. Not important at all – 0 answers 
Seven out of eleven from the students in my group, that responded, considered that the technology is playing an important role in their lives. 
2. What do you use technology for?
a. Social -8 answers (31%)
b. Work – 7 answers (27%) 
c. Studies – 11 answers (42%)
Eleven out of eleven from my colleagues that have responded to my questionnaire are using technology mostly for studies, which reflects a good influence of the virtual learning environment and a progress in starting to be used more and more.
3. Do you think the way technology developed is a good or bad thing?
a. Good – 11 answers (100%)
b. Bad – 0 answers  (0%)
All of my colleagues that responded to my research considered that technology is developing in a good way and brings good facilities to our lives and day by day activities. 
4. What gadget and devices do you use on a daily basis? 
a. Laptop/Computer – 4 answers (29%)
b. Smartphone/Tablet  - 5 answers (36%)
c. TV – 1 answer (7%)
d. All of the above (29%)
Most of my respondents confirmed that the smartphone or the tablet is the gadget that they use the most as it is more accessible, easier to be used, more comfortable to handle and have an easier way to access the applications needed 
5. What apps do you use for work/school purposes? 
a. Microsoft Teams & Outlook – 10 answers (91%)
b. Zoom – 0 answers
c. Other – 1 answer (9%)
Nearly most of my colleagues are using Microsoft Teams and Outlook for their work and school activities and as we all know, at University of Trinity Saint David, all off the classes are held on Microsoft Teams, which seems to be the most popular tool in my respondents as well. 
Conclusion
Considering the responses from the five questions presented above, we could notice that for the students from University of Wales Trinity Saint David the virtual learning environment is facile way for learning and developing new skills. 
In conclusion, with all the information and examples presented in this report, I can go back to my main research objectives for this work and can affirm that the importance of the virtual learning environment for the students at University of Trinity Saint David, is very high, as most of them are already confident and comfortable in using the modern technology. Also, the most used gadgets and devices for students from University of Trinity Saint David are smartphone and tablet as they are easier to access from anywhere at anytime as long as you have an internet connection and, least but not last, the best tools that my colleagues are using for the virtual learning environment within the learning and teaching process at University of Wales Trinity Saint David  are Microsoft Teams and Outlook and they could be improved by finding an easier solution for them to be accessed from different devices as well. Considering all the arguments presented, in my opinion, the virtual learning process is a real success  for both students as teachers as the classes could be held in a safe manner, Also, I consider this is a very good way of engaging more future students as they can attend the classes easier and they can feel safe while studying accordingly to the nowadays pandemic situation.  
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