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Introducing Labels to go In
Royal mall

» Accoridng to royail.com from April
2017 Royal mail presenting a new self-
service mobile returns solution which
Is called : " Labelstogo "

» The customer will receive an email with
unique QR code for returning an item
or buying a postage.

Introducing

Labels to Go

Our new mobile returns service

We can now print

your customers returns labels at
over 1,200 Customer Service Points.
across the UK

T
T

Source
: https://www.thecreativec
m/work/royal-mail-labels



» When the code is scaned is produces a postage label that
can be applyed easilyto the customer's parcel

» According to parcelandpostaltechnologyinternational.com
the service is available at all 1200 Customer Service Points

Video s
: http
AL




Label designs

Tracked 24
» All Royal Mail labels are 6" x 4"
RUATEAMIE
» All Royal Mail Returns s L1 )
labels has unique Traked T :
graphic
LESET8901234567
: 1T
» The return label could include
senders address in vertical
orientation Source

: https://www.jingcnn.top/pro
yal+mail+test+label




Label elements

Delivered by
< Royal Mail Cruciform
. Service graphic > TraCkEd 48
» Service type =L
Postage on Account GB
Eye-Readable 2D barcode - -
Unique Identifier P> 0A-012 345 6789-244 24F 24
» Barco d es 2D Barcode |“| ‘| < 1D Barcode (Tracking/Signature)
T Eye-Readable 1D barcode -
Tracking Number
i
~ Addresses e i
. o Address Line 2 TR
Delivery Address >\ ddross Line 3 E;; ender's Address
Town i“
Post Code I§§
> S p eC | al i n S t r u C 't | O n S Special Instruction P Post Office - scan the above right barcode
Optional Customer Reference: _ Customer referece
Determined by the customer T
1221’;;"??9:‘9”““1
~ References

Source: https://www.royalmai
s-pay/click-drop




» 1D Barcodes a allow us to have

1D Barcode

0 "23456"789012

Image source : https://www.justshipit.c
0.uk/2d-barcodes-what-it-is-and-why-do- >
we-need-it-for/

greater transparency of items thro
network for tracking purposes

Adding
barcodes improves operational effici
ncy and Royal mail saving the costs
of their customers

1D barcodes can identifying items th
may be associated with other
Information that changes freque



The new 2D barcode can hold
an informartion up to 7089
characters

2d barcodes uses a
combination of graphical
Images both horizontally and
vertically and the label has a
standard size as 6”"x 4”

Allows Royal mail to scan each
parcel eliminating the fraud as
much is possible

Provides individual customer
tracking

2D Barcode

Image source : https://www.justshipit
barcodes-what-it-is-and-why-do-we-



The impact of using Labels to go in
Royal mall

Positive impact :

Royal Mail

» The labels saving
money to the customer
We love parcels
» Customers can
easily return an item

» Customers can track
their parcel

dopted from
ittps://www.parcelandpostaltechnologyinternatio
.com



Source
: https://www.royalmail.com/business/shippin
g/ways-pay/click-drop

High print quality of retu
labels

Saving time to the custome

You need only intrenet
connection

Increase online visibility

You need only smartph
computer



As aresults of our research we fin
Impact of new technology is
absolutely positive and will remain |
future .

» This new technology in Royal mail wi
Increase the number of Customer
Service Point

» Viatracking customers are better
Informed about the status of their
delivery

» The new technologies has changed the
postal sector in efficient way and
contributed better service to the

\ customers
» Technology will become more and
A more important for postal services
Picture source #hifips:filibmc.gov.au and further positive benefits

centre/domestic-pRlic
technology- taskfollle-§

for consumers are expected
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