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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will discuss a policing incident in which I played a significant role with a victim of a crime and reflect on what happened.  I will discuss social and legislative contexts and relevant cultural, ethnicity and language issues. I will critically evaluate the appropriateness of different approaches by professionals and the police in supporting or managing vulnerable people or people at risk of harm. 

During a shift I responded to a report of an assault on a female on a busy street in Cardiff. Upon arrival I was met by the victim and her friend with the suspect having left the scene prior to police arrival. The victim explained that she had been randomly assaulted by an unknown female that had approached her, and punched her to the floor. Whilst punching and kicking; the suspect pulled the victims hijab off her head whilst continuing the attack. 
Officers quickly identified a racially/ religiously aggravated common assault had taken police with the victim believing she had been attacked due to her religious clothing. The definition of racially or religiously aggravated states “An offence becomes racially or religiously aggravated for the purpose of ss 29-32 if the offender, on racial or religious grounds; demonstrates hostility or is motivated by hostility” (Bryant and Bryant, 2021a, p. 348). Due to the victims perception that she was attacked due to her religious clothing this incident also became a hate crime.  Hate crime is defined as :

 Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person’s disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived orientation or transgender identity or perceived transgender identity (Bryant and Bryant, 2021b, p. 347). Hate crime statistics for England and Wales in the year ending March 2022; show 155,841 hate crimes were recorded by police. This is an increase of 26 percent compared to the previous year (Government statistics 2022).

Upon attendance golden hour principles were adhered to including statements from victim and witnesses. The victim was safeguarded with officers then taking her home. Forensics were considered in relation to the hijab that had been touched by the offender however the victim was not willing to provide this to officers. As the offender was not known to the victim officers deemed it a stranger crime. The government suggests that stranger violence includes assaults and incidents where the offender(s) and victim(s) do not know each other in any way (Government statistics 2011). 

Through critically evaluating my actions with the victim I carried out the golden hour principles such as statements, CCTV and forensics. By taking a statement at the first incident I was able to get a description of the offender therefore putting observations on our radio channels in hope of locating the suspect. Upon reflection the victim may not have been comfortable in providing a statement at the time and should have been given the option to provide one at her convenience. I believe the right actions were taken as being able to provide a description of the offender whilst fresh in her mind allowed for observations and CCTV enquiries to be carried out expeditiously.  Forensics were explained to the victim in relation to the Hijab however she did not wish to provide this to officers. Upon reflection gathering forensic evidence would strengthen the case; if a positive match was to return with DNA on the clothing, it alongside CCTV would give officers grounds to arrest and question the offender. This was explained to the victim and as we are victim led we respected the victims wishes. 

I conducted CCTV enquiries in the area and sent stills to South Wales Police Retrospective Facial Recognition team in an attempt to identify the offender. South Wales Police RFR team uses technology that compares still images of faces of unknown subjects against a database of images (South Wales Police 2023). South Wales Police use this technology to prevent and detect crime and help protect the vulnerable; however, the CCTV stills in this incident were not of the best quality therefor returning negative results. By using RFR technology it has benefits in that it can prevent crime and disorder and can assist officers in identifying a person of interest. However, RFR is not 100% accurate with wrong persons of interest being identified in cases. In this incident I did not get a match; if I was to get a positive hit additional investigative work would have to be conducted. As the CCTV stills were negative and the suspect proving elusive; I tasked the help of the South Wales Police media communications team. I provided them with stills and information regarding the incident to which they released a media release on their social media platforms. 

I looked to implement support for the victim from the police and partner agencies.  I completed a South Wales Victim Support/focus referral. This is a free and independent charity; they offer support, inform people of their rights; and services they may be entitled to (Victim Support 2022).  By completing the referrals this ensured the victim received the relevant support through the investigation. The victim was able to access these referrals as she gave consent. If she was to decline the help referrals then support through these agencies would not be open to her as consent needs to be given. In conclusion this referral is a great method for victims who give consent. However if victims were not consenting to partner agency help I would sign post them to charities and reiterate they can access support at anytime.
I considered the use of a Public Protection Notice as another approach for the victim to gain support from professionals and partner agencies. A PPN is a form available through a police computer system; the forms two main purposes is for officers to make referrals to partner agencies when they have concerns for vulnerable people and to assist as a risk assessment tool for victims (BCP Safeguarding Adults Board 2019). I decided against this referral as the victim did not meet the definition of an adult at risk/ vulnerable adult.  The definition of an adult at risk is an adult who is experiencing or is at risk of abuse or neglect, has needs for care and support, and as a result of those needs is unable to protect himself or herself against abuse or neglect or the risk of it (Legislation 2017). As per the definition I was aware that this would not be shared with partner agencies; therefore suggested an Early Help referral.  Early Help referral is a process to pass information to the local authority when a child, adult or family is in a vulnerable position (BOB South Wales Police 2023). Through critically evaluating my decision to not submit a PPN I excluded the professionals at the local authority from providing the victim with support. I believe that due to her not meeting the definition of an adult at risk that the PPN would not be shared; this is known through experience. Through PPN’s not meeting criteria and therefore not being shared victims could be missing out on much needed help. However my decision to offer an alternative ensured  the victim received help from the local authority and contact with the victim would be made earlier compared to submitting a PPN. In summary professionals within the local authority can still provide support through various methods. 

As the incident was classed as a hate crime, I completed forms to ensure that various teams within South Wales Police were aware of the incident; therefore being able to support the victim. I completed the Hate Crime Risk Assessment; I answered eight questions giving a point to every yes answer. This gave me a score that is then set against a risk model,  6 being standard, 7-9 being medium and 10+ being high risk. This risk model then instructed me on who should be informed and the rank of officer who should be notified of the crime. In this incident the victim scored a 6 which deemed her standard risk. I was instructed to inform my supervisor, classify the incident as a hate crime and notify the hate crime officer in my policing sector. I then completed the Hate Crime 10 Point Plan; this is a 10 point checklist of actions that should be adhered to.  By completing the forms I made teams within the force aware, therefore allowing them to offer support to the victim. I notified the local Neighbourhood Policing Team and their supervisor. The NPT work closely with residents, community leaders, partner agencies and the local authority to respond to community concerns (South Wales Police 2022b). 

Through involving the NPT high visibility reassurance patrols were conducted in the City Centre. By involving the local Hate Crime Officer they made contact with the victim and offered a variety of support. The Hate Crime officer is trained in understanding hate crime and how it effects people (South Wales Commissioner 2022a). In the letter sent from the Hate Crime officer to the victim it provides details of the investigating officer and contact details of the Hate Crime officer should the victim wish to speak to them in regards to advice, support or crime prevention advice.  Details of additional support services are also provided to assist the victim in such incidents and crime prevention / personal safety advice. The additional support services that are recommended by South Wales Police are;  Race Equality First, they are a leading body in South Wales for tackling hate crime and discrimination. They provide support, advice and a voice for people who face discrimination, harassment, hate crime and disadvantage (Race Equality 2022).Support services also include Victim Focus, Victim Focus for Hate Crime Victims and Diverse Cymru. Divers Cymru aim to help create a nation without discrimination or prejudice, where diversity is celebrated and persons are equal (Diverse Cymru 2022). These are just a couple of partner agencies that South Wales Police can signpost victims to in regards to Hate Crimes/ Hate incidents.

[bookmark: _Hlk126252120]Critically evaluating my decision to complete the Hate Crime forms it allowed me to inform teams within the police of the crime that had taken place and for the victim to receive support from all parties. Iganski (2001 & 2008) suggests that effective risk assessment is necessary in hate crime cases because hate crimes are said to have a more detrimental impact upon a victim than non – hate offending. However, Tricket and Hamilton (2015) have stated there is no standard risk assessment across the 43 police forces in England and Wales; therefore showing no consistent standard in identifying levels of threat posed to victims.

In summary by completing the South Wales Police hate Crime forms it may not show consistency when identifying levels of risk posed when shared with other forces however it is consistent at identifying threat for officers in the South Wales Police force. Through the Hate Crime officer signposting the victim to the support agencies it allows the victim to gain support through a variety of different channels and charities. However, this is dependent on the victim making contact with these agencies; they may decline this out of fear and believing that it is low level etc. In this case the victim was happy to reach out to support services however this may not be the case for all persons. In conclusion officers should be able to make referrals to partner agencies with/without consent to ensure the victim receives support or at best is contacted by partner agencies with the offer of support. 

Repeat victimisation can also be known as ‘pure repeat’ victims. Bryant and Bryant (2021c, p.51) suggest that pure repeats are when the same ‘target’, for example the same person or household, is repeatedly victimised. The repeat generally takes place quite soon after the original incident. Examples of this would be the tragic cases of Fiona Pilkington and Bijan Ebrahimi. Ethnicity facts and figures (2021) state reoffending is when someone commits another offence within 12 months of being released from custody (or receiving a caution, fine or court order) which then leads to a conviction, caution, reprimand or warning in the same 12 -month period. Stats suggest that 38.4% of young offenders reoffend, compared with 28.5% of adults. 

The College of Policing (2022a) state the police can reduce crime by increasing the chance of being caught, reducing opportunities for crime and winning hearts and minds alongside utilising evidence-based policing. Evidence based policing is concerned with the best available evidence, this is used to inform and challenge policies, practices, and decisions. This approach can be used by everyone in policing with collaboration from academics (College of Policing 2022b). Evidence based policing can be seen by using Problem Orientated Policing (POP) and OSARA (Observation, scanning, analysis, response, and assessment). 

In conclusion South Wales Police, professionals and partner agencies work together and use different approaches in supporting or managing vulnerable people or people at risk of harm. The Police and Crime Commissioner suggests that tackling crime and disorder and making communities feel safe is not just a role for the police; most of the services that affect crime and re-offending levels are also delivered by partner organisations. The Police and Crime Commissioner (2022b) further suggests that a strong partnership approach is central to policing.

Total word count 2199








 
 Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

[bookmark: _Hlk119594347]A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.










	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will discuss a domestic incident of a complex nature; that I attended and played a significant role. I will critically assess the challenges that I, and attending officers faced and will discuss the strategies developed for effective policing in such challenging situations. 

[bookmark: _Hlk124960995]Domestic abuse can be defined as “Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality” (Welsh Government 2022a).

College of Policing (2023a) suggest that there are several behaviours that constitutes abuse; abuse can be physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse. 

The Office for National Statistics (2021) show that police recorded domestic abuse related crimes in Wales and England rose 6% in the year ending March 2021; from 798,607 to 845,734. Domestic abuse related incidents have also risen from 581,649 to 613,929 in the year ending March 2021. The statistics from the Home Office suggest that domestic abuse related crimes and domestic abuse related incidents have risen, and this is a positive trend that has been consistent in recent years. 
A report conducted by HM Inspectorate of Constabulary suggests that domestic abuse can cause serious harm and constitutes a considerable proportion of overall crime, furthermore HMIC (2014) suggests that every 30 seconds the police on average receive an emergency call that is domestic abuse related. Walby (2009) states that figures put forward suggests that domestic abuse costs society an estimated £15.7 billion a year. 
 
South Wales Police look to take positive action when dealing with incidents involving domestic abuse. South Wales Police’s priority is to protect anyone experiencing domestic abuse and violence. The force states if the situation is an emergency an officer will attend and, if proportionate, necessary, and lawful to do so, arrest the perpetrator, and take action to protect persons from further harm, giving them time to think (Cwm Taf Morgannwg Safeguarding Board 2023). 

South Wales Police work with partner agencies that together can help safeguard victims and their families. These agencies can be accessed through public protection notices and direct referrals to The Live Fear Free Helpline. The Live Fear Free service is available 24 hours a day 7 days a week. The service can provide help and advice to anyone experiencing domestic abuse, anyone who knows someone who needs help, such as a friend, family member or colleague. This service is also open to practitioners seeking professional advice (Welsh Government 2022b).

In addition to the above referrals and agencies South Wales Police can assist with ‘Clare’s Law’ also known as Domestic Violence Disclosure Scheme (DVDS). This scheme gives any member of the public the right to ask the police if their partner may pose a risk to them. The scheme also allows a member of the public to make an enquiry into the partner of a close friend or family member (South Wales Police 2022a).

During a shift I responded to a domestic abuse incident that was of a complex nature. During the incident I played a key role and utilised effective policing strategies that helped me overcome the challenges I faced. 

I responded to a report of a DV assault; An A&E nurse at a local hospital had reported that a female had attended the department with bruising all over her body. The female disclosed to staff that she had been assaulted by her partner and she wished to talk to police.

Upon arrival I spoke with the victim and noted a significant amount of bruising on her body. The situation became complex as the victim spoke very little English and stated she was visiting her husband as she lived in Kuwait. The victim stated she was currently staying with her husband in Cardiff and had no family or friends in the UK. The victim went on to disclose that this was not the first time her husband had assaulted her and that it was common practice for men to hit their wives in Kuwait; with offences happening both in the UK and Kuwait. 

As there were injuries, it was deemed that it was necessary to arrest her husband when officers were able to locate him; however it was imperative that I utilised the golden hour principles. In this case it would take the form of me utilising my body worn video to capture a first account, a statement, and photographs of the injuries. 

Due to the language barrier, I used Language line; this is a service that provides officers instant access to thousands of interpreters who can translate languages via a wide range of tools, Police & Criminal Justice (Language Line UK 2022).  This was the first challenge I encountered. Through critically assessing my decision to use language line I was able to obtain an accurate account that detailed the incident; allowing us to expedite enquiries. At the time using this method seemed the most practical, however upon reflection I could have used the services of a translator and carried out the statement in a more appropriate place than a hospital. In conclusion I carried out the correct procedure as it was a time sensitive incident; as the victims husband was waiting outside the hospital for her. 

Whilst taking an account from the victim it transpired that she had been talking to an ambassador at the Kuwait embassy in London who wished to speak to me. The nature of the call became clear with the ambassador insisting that there had been a misunderstanding and incidents like this often happen in Kuwait and are handled differently to here in the UK. The victim believed she had the support of the embassy who stated they would arrange an earlier flight for her to return to Kuwait. However, they were firm in the matter that her husband was not to be arrested as he was of a high ranking position in the Kuwait army. Officers had a further complex issue in that politics were now becoming involved and there may be repercussions for the victim if she were to return to her home country. The U.S Embassy in Kuwait state that in Kuwait culture domestic abuse is often dealt with within the family and families consider it an embarrassment if there is outside involvement (U.S. Embassy in Kuwait 2022). 

Critically assessing the decision to speak to an ambassador and return his calls I believe that it benefitted the victim as reassurances and arrangements were put in place that guaranteed an earlier flight home as the victim was due to stay for an additional 7 days and did not have money to change her flight. However by speaking to the consulate there was no guarantee that he had her best interests at heart and this was apparent by him not wanting her husband arrested. Summarising the decision to speak to him I believe it did benefit the victim and the ambassadors political stance had no bearing over the decision to arrest. 

As officers explained what would happen next the victim stated she did not want her husband arrested. Although she gave us an account of the domestic violence she proceeded to provide a negative statement and stated she would not attend court and support a police investigation. Although this was the victims wishes South Wales Police can go forward with a victimless prosecution. Ashmans Solicitors (2016) state that victimless prosecutions are also known as evidence-based prosecutions. This is when a case is brought against an individual for domestic violence, without the input of the victim.

With the information that was provided the victims husband was arrested. Through critically assessing the decision to arrest the husband the correct decision was made; as this is in line with South Wales force policy that positive action is taken when a DV assault has taken place. The victim was safeguarded and through arresting the husband it gave officers the chance to put conditions in place such as bail conditions and involve partner agencies to safeguard her for the duration of her stay in South Wales. By taking photos of the injuries and through taking a statement from the nurse who initially spoke with the victim and contacted the police; I was able to gather third party evidence that would assist with a victimless prosecution if required.
However; by arresting the husband, this could have possibly opened the victim to repercussions from his/ her family in Kuwait; due to the culture differences and the husband being a high ranking officer in the Kuwait army. Discussions could be had in that as she was leaving the country she would have been safeguarded. However, through critically assessing both sides officers complied with force policy by arresting the husband as it was a DV matter with injuries and safeguarding the victim was paramount.  

I stayed with the victim and ensured she was safeguarded by submitting a Public Protection Notice; this is an information document which allows officers to record safeguarding concerns when identified (South Wales Police 2021). 

I provided the victim with a Live Fear Free card and took further measures to ensure she had a UK sim card and personally put credit on her phone so she could make relevant phone calls. I carried out all safeguarding measures that were open to me at the time and liaised with the NPT to carry out reassurance patrols at the address.

Officers spoke with BAWSO (2022), this is an agency that supports people from black and ethnic minority backgrounds who are affected by domestic abuse and other forms of abuse. Through speaking with these agencies, we attempted to offer the victim help in the form of temporary housing until her return flight home; however, she wished to stay in her husband’s flat.

With the victim having no friends or family within Cardiff and the UK and only wanting to stay in the flat, bail conditions were imposed on the husband to not return to the flat and his passport was seized whilst awaiting a charge from CPS.

The strategies put in place by South Wales Police allowed officers to safeguard the victim and ensure no further offences were committed by the husband to the victim during her stay in South Wales. These strategies were the effective arrest of the husband, imposing bail conditions that could have only been put in place through arrest. Submitting a PPN and using partner agencies such as BAWSO and Live Fear Free allowed officers to put a support circle in place during her stay. I ensured critical markers were put on her UK/Kuwait telephone numbers and a marker placed on the address she was staying.

To summarise the incident, there were many complex issues such as language barrier, cultural issues and politics. However, fundamentally a crime had taken place in our force and I and attending officers used effective policing strategies that have been put in place by South Wales Police to ensure the offender was arrested and the victim safeguarded. 

Total word count 1845



























Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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