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Abstract

The aim of this dissertation was to explore how police officers think the public view them and the police forces they serve.  The researcher also looked at how this might impact upon how police officers feel they are able to do their job and their motivation to do their job. 
The researcher carried out an in-depth analysis of existing academic literature around what public confidence is, how this can lead to more successful policing, and strategies for how trust and confidence in the police can be improved.  The researcher then conducted their own research in the form of a questionnaire to gather data, that was then compared to the primary data to see if any themes or patterns emerged.
The findings from this project were documented, and recommendations were made in order to help the Police build confidence and trust with the public.  It is hoped that these recommendations will help build relationships between the Police and public and repair the damage, at a time where this relationship could be considered extremely vulnerable.
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Chapter One: Introduction
The role of the Police in the UK is often scrutinised by both the public and the media. How the media portray the Police can impact on how the public view them, and the trust that they have in their ability to protect and keep them safe. This is often the result of the media reporting on ‘big news’ stories around things like police corruption, the misconduct and serious offending committed by former and serving police officers, and prejudice towards certain groups of people.  This negative coverage has a detrimental effect on the public’s view of the Police.  Particularly in recent times, there appear to be more and more stories reported that concern what could be considered bad policing. Research has suggested that this is tarnishing the public’s faith in the police service.
The researcher chose this subject because they have noticed themselves that they are on the receiving end of increasingly hostile comments and attitudes from the public when conducting their day-to-day duties as a Police Constable. These comments and attitudes often appear to be linked with recent negative stories about the Police being shown in the media. This can sometimes impact on how they feel about their ability to do their jobs in current times. 
Research has shown that good relationships and public trust are key to the work completed by the Police, however, this has mainly focused on the perspective of the public. There is little discussion around how Police officers themselves feel about their relationships with the public and how this impacts on them. This is important to explore as the Policing Vision 2025 (College of Policing, 2017) details their expectations of the Police engaging with communities and the public. If Police Officers feel that public trust impacts on how they do their job and their motivation, this could have a detrimental effect on how they build these relationships with the public and how well they perform in their roles. The researcher felt that by exploring this, recommendations could be made on how this could be improved.




Chapter Two: Literature Review
2.1 Background
This literature review will look at some of the literature that is available around public confidence in policing in the UK, and about public confidence in policing and why it is important.  However, there is little research available based upon how public confidence may impact upon police officers themselves, and this chapter will aim to identify these areas.
Public confidence in the police is a topic that continues to be a focus in criminological research (Morrell, Bradford and Javid, 2020). Although there is not one specific definition of what public confidence is, it can be described as a key indicator of legitimacy, trust and consent in policing (Merry, Power, McManus and Alison, 2012). Having the trust and consent of the public underpins the policing model within the United Kingdom (Mynenko and Ditcham, 2022), and can be used as a measure of successful policing (Merry et al, 2012). For example, public confidence has been linked to views on how competent and effective the public believe the police to be in keeping order and dealing with different crimes, and how they feel they have been treated by the police (Mynenko and Ditcham, 2022). On a basic level, public confidence in the police relates to people feeling that the police are doing a ‘good job’ and are reliable (Morrell et al, 2020).
If there is little or no public confidence in the police, officers are less effective at doing their jobs (Fitzgerald, 2010; Boateng, 2018). The police’s ability to maintain public order could reduce greatly, causing potential issues on a local and national scale (Perkins, 2016). The ability of officers to engage with local communities is therefore essential in building trust, gaining confidence and ensuring members of the public are listened to. These relationships are an effective way of ensuring individuals and community groups are more inclined to work with and assist the Police in detecting and preventing crime (Fitzgerald, 2010).
Research suggests that public confidence in the police differs between individuals and groups. It is widely regarded that Black and Ethnic Minority (BME) groups hold more negative attitudes towards the Police (Chermak, McGarrell and Gruenewald, 2006). A recent study was conducted which explored the satisfaction levels in the police of BME and non-BME communities (Awan, Brookes, Powell and Standwell, 2019). The results showed that participants from BME communities were less satisfied with the Police service compared to non-BME individuals. It was also found that BME communities believed that they had been treated less fairly and were generally less trusting of the police. Other research has shown that a large proportion (47%) of black members of the public have little or no confidence in the police, with confidence being particularly low amongst the Caribbean community with only 39% believing the police were doing a good job (Brown, 2021). It is believed that these negative attitudes have developed as a result of high-profile cases of police misconduct against BME individuals, BME communities feeling targeted, and their experiences of disproportionate contact with the police (Chermak et al, 2006). As an example, black people are seven times more likely to be stopped and searched (Mynenko and Ditcham, 2022).  These stop searches were found to have been completed in areas of higher crime rates, but there are also concerns that Police bias is the concern for higher rates of stop searches amongst BME communities (Rhoden-Paul, 2022).
Media reporting of police misconduct is one factor which can impact upon the public’s confidence in the police. The awareness raised by the Black Lives Matter (BLM) movement has also impacted greatly upon confidence in the police not just in the United Kingdom, but across the world (Mynenko and Ditcham, 2022). BLM is a political and social movement aimed at highlighting the racism, discrimination and prejudice experienced by black people (Black Lives Matter, 2023). The work of the BLM movement often brings to light cases of police brutality and violence used against black communities. In the UK, there have been concerns raised for a number of years that the police treat people from BME backgrounds differently. For example, the racially motivated murder of Stephen Lawrence in 1993 brought attention to institutional racism in the police service and led to public anger over a lack of accountability for officers’ misconduct (Lockwood, 2021). More recently and on a local level, the South Wales and Gwent Police forces faced outrage from the public following their perceived misconduct in their dealings with Mohamud Hassan and Mouayed Bashir, who both died following contact with the police (BBC, 2022). Their deaths impacted on the public confidence of some ethnic minority groups, leading to large scale protests and doubts about officers’ use of force against BME individuals in particular.
When considering other community groups, research has shown that older people appear to have more confidence in the police compared to the younger generation (Merry et al, 2012). It has been suggested that this is due to young people generally having more contact and less positive experiences with the police. Merry et al (2012) also found that females showed greater confidence in the police service than males. However, more recently, a survey conducted by the organisation End Violence Against Women (2021) found that more women (47%) than men (40%) reported that their trust in the police was decreasing. This was following the publicised murder of Sarah Everard by Metropolitan Police Officer Wayne Couzens in March 2021 (Morton, 2021).
These statistics suggest that public confidence in the police can change over time. For example, the Crime Survey of England and Wales (2020) showed that public confidence in the police has been gradually declining for the last few years from 62% in 2017 to 55% in 2020. As the police’s work is largely visible, they remain a continual source of media interest (Morrell et al, 2020). It has been suggested that the portrayals of the media have a big impact on public attitudes and views of the police (Awan et al, 2019). Especially in recent times, the public may be holding less confidence in the police due to the highly reported cases of serious police misconduct such as Wayne Couzens. Following this case, a YouGov survey found that 48% of its participants are unconfident compared to 43% who are confident in the Police to deal with crime appropriately (Mann, 2021). Unfortunately, the serious actions of a minority of ‘bad’ police officers can disproportionately affect the public’s view of the police and can cause irreparable damage to the reputation and trust in local forces and the wider policing community (Mynenko and Ditcham, 2022). As Myhill and Bradford (2012) stated, it appears that the police are more likely to damage the public’s views of them than to improve them.
Linking back to the Sarah Everard case, how the police deal with crimes, such as violent crimes committed against women and girls (VAWG), can also have a negative effect on the public’s trust in the police. There has been some criticism aimed at the Police in regard to a lack of care and sensitivity towards female victims (Mynenko and Ditcham, 2022). The public were outraged and appalled by the fact a serving police officer had murdered Sarah Everard. The vigil that followed, which was attended by a large number of women, was then found to have been handled poorly by the police, with many media outlets reporting that some female attendees were said to have been manhandled and physically restrained. The media portrayal of this event highlighted a lack of empathy shown towards females and further damaged the already paper-thin reputation of the force. Following this, an investigation found that the Metropolitan Police force was rife with corruption and institutional misogyny (Mynenko and Ditcham, 2022).
The public’s awareness of financial cuts imposed on police forces across the country may also dent public confidence (Warrell, 2018). The impact of reduced budgets means that forces are having to provide an effective service with limited resources, leading to fewer arrests, longer times to charge suspects and less officers having a visible presence on the streets (Syal, 2018). It has also meant that police forces are focusing more on non-crime related incidents despite there being a rise in violent offences, such as knife crimes (Hudson, 2017).  This has brought into question how the police are able to carry out their main duties of protecting the public and preventing crime, leading to a breakdown in public trust and confidence (Syal, 2018)
A police officer’s own values and beliefs have also been suggested to affect public confidence. The public often judge whether the police also represent the values and morals of the wider community (Stanko, Jackson, Bradford and Hohl, 2012). For example, the public believe that the police should act in an empathetic way towards others, ensuring they are treating them fairly and ethically at all times. If officers deal with members of the public, whether it is victims or offenders, in a way that is fair and not negatively impacting on their basic human rights, public trust can be earned (Stanko, et al, 2012). On the other hand, public trust can be damaged if they feel that officers do not have the right motives and do not understand and act upon their concerns. Low confidence has been linked to things like the public feeling they receive poor or a lack of information from police or that there has been miscommunication (Merry et al, 2012). For example, if a local police force creates a newsletter that does not represent the views of their community, this can lead to the public seeing them as incompetent and not caring about their concerns (Stanko et al, 2012).
Police officers’ use of social media also has the potential to impact on public confidence in the police. It’s important to acknowledge that police officers are human beings and have a ‘private life’. However, due to the rise in social media usage, the private lives of officers are becoming more and more public (Goldsmith, 2015). Social media is a common way for individuals to socialise, with their profiles and posts being visible and obtainable by the public. If police officers post their personal views and beliefs online, especially if these views are of an extreme or prejudiced nature, this can be detrimental for their own careers but also for local and wider police forces, potentially risking their integrity and reputation (Goldsmith, 2015). This may further be affected should officers associate with people online who may be considered as questionable or going against the core values that are expected of an officer.
It is clear that for police forces to function effectively and provide a good service, they must secure the public’s trust and confidence (Hough and Roberts, 2004). If they do this, it has been suggested that members of the public will act in more prosocial ways by obeying the law and co-operating with and assisting the police (Tyler and Jackson, 2013). To help secure trust and confidence, police forces have introduced various initiatives to help tackle the most significant issues. For example, the Metropolitan Police have been viewed positively for their work in combatting terrorism, diverting young people away from offending and reoffending, responding to County Lines drug distribution and modern slavery, and fighting against domestic abuse (Myenko and Ditcham, 2022). Recently, during the COVID-19 pandemic, police forces proved to be reactive and adaptable when enforcing the often-changing ‘COVID rules’. The public often looked to the police for guidance and answers and relied upon them to maintain order and keep them safe in a time of constant change (HMICFRS, 2021). Mynenko and Ditcham (2022) found that the ‘4 Es’ approach of Engage, Explain, Encourage and Enforce was met with positive reviews and helped foster good relations with the public (2022).
More generally, the police have also helped build confidence and trust by ensuring that their encounters with the public are positive. By providing a visible presence and engaging in regular dialogue with the public, this can help improve the key elements of confidence, these being effectiveness, fairness and community engagement (Bradford, Jackson and Stanko, 2009). For example, seeing police officers and police community support officers on a regular basis can help improve community cohesion and can make members of the public more confident in their local police forces in particular (Merry et al, 2012). Having a presence online via social media can also have a positive effect on public confidence. If this is used appropriately, it can act as a vital tool in combatting crime, giving the public an insight into the work that the police are carrying out, providing reassurance, and making policing more modern. 
Following a review of the literature, it can be seen that there is a lot of research and interest into public confidence in the police in the UK, including what it is, what factors and events impact upon it, and what strategies help build public trust and confidence to lead to more effective policing. There does, however, appear to be a gap in available research that looks into how public confidence and the public’s views and opinions of the police affect officers themselves. One study was found which looked at the views of 30 police staff in restoring public confidence in a disadvantaged neighbourhood in Sydney, Australia. Wooden and Rogers (2014) interviewed the participants following riots in the area which came after two youths were killed when fleeing from police. The findings suggested that a lack of confidence and trust from the community led to a lack of trust and willingness from officers, which created tension and distance between them. This led officers to not feel accountable to the community. It was also said that not feeling respected by the youths in the area impacted on officers’ own attitudes towards them. 
2.2 Overall aim of dissertation
This dissertation will address the gap in research by exploring how the confidence and attitudes of the public can actually affect police officers themselves, both negatively and positvely. Through questionnaires, local police officers will be asked about their understanding of public confidence in the police and how important they think this is, how they think the public view them and how confident they feel the public are in the service, and how the views of the public impact on how they feel they are able to carry out their jobs. It is considered important to explore this topic given the ongoing media interest into high-profile cases of local and national police misconduct, and how public confidence therefore depends on officers behaving in line with the standards of policing and the Code of Ethics (College of Policing, 2014). These are the key expectations of police officers to be able to deliver a professional and effective service to the public.




Chapter Three: Methodology
3.1 Objectives
A review of the literature into public confidence in policing in the UK has shown that there is a lot of research into what public confidence is, what impacts it and ways in which the police can build trust. However, there appears to be a gap in the research that looks into how police officers themselves view public confidence and how this affects them individually. This project will address this gap. 
This dissertation therefore will explore how police officers believe the public view them and their Police forces. It will also explore how these perceptions may impact them, in particular their motivations and ability to do their jobs.

The objectives of the dissertation are to:
1. To determine what police officers’ understanding is of public confidence in the police service, and how important they think it is
2. To determine how police officers think the public view the police and the confidence/trust they think the public have in the service
3. To determine how police officers’ views of public confidence impact on how they feel they are able to do their jobs 

3.2 Research method
While a number of different data collection methods were considered, including conducting interviews with participants, surveys and sending out an online questionnaire.  Interviews would have allowed me to gather a lot of in-depth information, but they are often time consuming and would mean participants giving up a large amount of their already precious time, either in work or outside.  Although a survey would be far reaching and might enable me to contact more people, they are often seen as being impersonal and could have allowed the audience to ignore it.  Also, the participant might be less inclined to take part fully as there is no rapport in place (Ramshaw, 2022).
So, to gather as much quality information as possible in a time-efficient way, an online questionnaire was decided upon as the research method. A questionnaire is a primary method of research which consists of a series of questions being answered for the purpose of gathering information from respondents (McLeod, 2018). I felt that an online questionnaire had many benefits compared to the other methods. An online questionnaire would be more accessible to participants as it could be assumed that all officers have access to the internet at some point in their role. This enables them to complete it in their own time when it is convenient for them, compared to an interview which would have meant them taking part at a specified time, date and place. As they can choose when to complete the questionnaire, this means that it is also less likely to impact on their work. An online questionnaire is more cost effective as there would be no need to use paper and ink for it to be completed and requires less of my resources as I am not needed to interview.  Also, there will be no General Data Protection Regulation (GDPR) issues when completing an online questionnaire, as there would be no requirement to store physical copies of the data.  Online questionnaires also allow participants to complete them anonymously and with relative ease.
A questionnaire allows for a mixture of both quantitative and qualitative data to be gathered.  Qualitative methods are used to gain an understanding of the participants reasons, opinions and motivations while showing an insight into a problem (DeFranzo, 2011), whereas quantitative research gathers information from a range of participants using sampling methods where the data produced is analysed using mathematical methods (Bhat, 2018).  Based on this, I have decided to ask a mixture of open and closed questions. An open question requires more thought from the participant, allowing them the opportunity to provide a more in-depth response and can capture the participants thoughts and opinions which will help to meet the objectives above. Including closed questions may encourage the participants to complete the whole questionnaire, as these questions take less time, and they are less likely to overthink (Wolff, 2021)

3.3 Sampling 
Participants will be police officers based in my local and neighbouring forces. I will approach individuals directly and ask them to take part, and also approach Sergeants who could share the questionnaire with their shifts, ensuring that they understand this will be completed on a voluntary basis.  I was concerned that this could limit my respondents and could also lead to a self-sampling bias.  However, by directly asking for participants rather than sending out a generic email, I feel like participants may feel more inclined to take part as emails can be ignored or missed.  I will then send them the online questionnaire for them to complete. Participants will be reassured that any information provided would be held in complete confidence. They will also be told that they can be signposted to appropriate support networks as the nature of the questions may be sensitive.  
To ensure I gather responses from a broad range of participants, I feel it necessary and appropriate to ask for 50 participants which involve officers from different ranks, such as PC, Sergeant and Inspector.  This ensures that I receive a range of perspectives from front line officers through to senior figures who are not necessarily public facing, but who liaise with other senior officers and are still in the public eye.  A range of officers with different lengths of service and experience may also allow me to gain a greater understanding of how things have changed over time and will allow me to see if public confidence has improved or not.  If I focused solely on newly qualified officers, then they would only know how things are currently and not how things have been previously.

3.4 Data analysis
I will look for themes within the answers to the open questions within my questionnaire. I will use the answers to the closed questions to work out statistics on how many officers feel a certain way. For example, “9 out of 50 participants felt that public confidence in the police is important”.

3.5 Limitations of research methodology
I have considered some of the limitations or challenges I may encounter. Participants might feel like they don’t have the time to complete the questionnaires which could impact on the amount of data I can gather.  This could be due to time constraints which are a huge burden on Police Officers due to the current demands of the job. Another drawback about using a questionnaire is that participants might feel less inclined to answer open questions honestly, again due to time constraints but also because of social desirability and they don’t want to be seen as being different to the norm or are afraid to share their true views and opinions, for fear of backlash or some sort of repurcussion.  If questionnaires are designed to be anonymous, then the respondents will be more inclined to answer honestly, as their confidence will be respected at all times (Cleave, 2023).

While the online questionnaires will not ask participants for their personal details to keep them anonymous, I appreciate that by approaching officers to take part, there is a chance that I could work out who has completed them. However, this will not be known to the readers of my dissertation.  To combat this, I felt it necessary to approach Sergeants who could then disseminate to their shifts, allowing officers to respond anonymously and confidently.













Chapter Four: Analysis of Results
As previously discussed, the aim of this research was to explore if and how the confidence of the public can impact upon police officers and their practice. The previous chapter outlined the methodology that was used. To obtain enough quality data, an online questionnaire was created which included a mix of open and closed questions. It was felt that an online questionnaire would be cost effective, easily accessible and would ensure all participants could complete it anonymously. This small-scale research gathered information from a range of Police Officers of varying ranks from Gwent and South Wales Police forces. The questionnaire was sent out via email and social media, specifically WhatsApp and Facebook Messenger, with 50 Police Officers being targeted across several shifts within Gwent and South Wales Police forces. The total number of respondents was 23, meaning a total of 46% targeted participants engaged with the questionnaire.  This was slightly less than I anticipated, with 50% being my target return.
The remainder of this section will present and analyse the information that was collected.

4.1 Respondents 
To begin with, it was thought that it would be interesting to see if there were differences in participant responses based on gender and age (see figure 1). Out of the respondents, 15 were male and 7 were female, with one person preferring not to disclose their gender. Based on their responses, there did not appear to be obvious differences based on gender.

Figure 1
The age of the respondents varied, with 4 of the respondents aged between 18-25, 14 between 26-35, 3 between 36-45 and 2 between 46-55 (see figure 2). Again, there did not appear to be large differences in responses based on age. However, it is acknowledged that over half of the participants were within the same age bracket.  This indicates that the majority of responses received might be similar as they are of a similar age.


Figure 2


4.2 Questionnaire Findings
The findings will be reported below based on the questions asked within the questionnaire.

How confident do you think the public are in you and your local Police force?
A clear majority of participants felt that the public’s confidence in them and their local force was low. 78% felt that the public have little to no confidence in them or their forces, with 22% believing the public are relatively confident. 5 of the respondents felt that social media influenced public confidence, particularly when information relates to high profile cases of Police misconduct. These findings are similar to previous research such as Awan et al (2019), who suggested that social media has a big impact on the public’s attitude towards the police. Similarly, the view regarding well-known police misconduct supports the results of a YouGov survey, which found that following the Wayne Couzens case in which a serving Metropolitan Police Officer, abducted and murdered a female member of the public in March 2021, 48% of participants were unconfident in the Police to deal with crime appropriately, compared to 43% who were confident (Mann, 2021).

How important is public confidence in you and your local police force?
Of the 23 participants, 9 felt that public confidence in them as officers and their local force was very important, 13 believed it was somewhat important and 1 thought it was not that important (see figure 3).  This suggests that the majority of Officers feel public confidence in them is of some importance. This could correlate with the view that if the public believe in and trust the police, it will enable forces to function more effectively and provide a good service (Hough and Roberts, 2004).


Figure 3

Does the public’s confidence in you and your local police force affect your ability to do your job?
78% of the 23 respondents felt that the public’s confidence in them affected their ability to do their job, whilst 22% felt it did not affect them (see figure 4). These findings are in parallel with other research which suggests that if there is no confidence in the Police, then officers are less effective at doing their jobs (Fitzgerald, 2010; Boateng, 2018). Also, it has been found that if the public have low confidence, they are less likely to assist the police with their work and more likely to behave in an anti-social way and disobey the law (Tyler and Jackson, 2013).


Figure 4

Does the public’s confidence in you and your local police force affect your motivation to do your job?
Of the 23 responses, 14 officers felt that the public’s confidence in them affected their motivation to do their jobs, compared to 9 responses that felt it did not affect their motivation (see figure 5). It is interesting that even though 17 (78%) participants recognised that public confidence impacts on their ability to do their jobs, less officers (60%) think that this impacts on their motivation. Research has shown that an officer’s motivation might be affected because of a lack of resources, brought about through financial cuts (Warrell, 2018). A lack of resources may mean that officers are stretched and are not able to do their job as effectively, which could also lead to fewer arrests and long and drawn-out investigations.


Figure 5

What do you think could improve public confidence in you and your local Police force?
The participants were given the opportunity to suggest ways in which the public’s confidence in them and their police force could be improved. 6 people suggested that a better profile and better use of forces’ social media accounts would help. This reinforces the view that a visible online presence can have a positive effect on public confidence (Merry et al, 2012; Bullock, 2018). 8 respondents felt that additional funding and resources would also help build public confidence. It has already been discussed that financial cuts have had a negative effect on public confidence (Warrell, 2018). This is important as Syal (2018) suggested that reduced budgets and depleted resources means fewer arrests and less visibility. This may also link to participants feeling that they are unable to do their jobs as effectively, which could then impact upon their motivation. Finally, 2 respondents felt that forces needed to be more transparent when dealing with internal investigations or alleged officer misconduct. This is interesting given that some participants thought that reporting of such cases on social media can lead to low public confidence.

4.3 Summary
This chapter presented the findings of this research to show a greater understanding of how police officers think the public view them and how this impacts their work. Overall, it appears that officers think that public confidence in the police is low, that this is relatively important, and that this impacts upon their motivation and ability to do their jobs well. Participants also suggested ways which public confidence could be improved, including building a better profile, additional funding and greater transparency with the public. There did not appear to be any differences in their views based on gender or age. It appears that overall, Police Officers’ views and opinions do not differ that greatly from that of the public in certain areas.
The last chapter will provide recommendations on what could help to improve public confidence in the police and how to ensure officers are able to do their jobs to the best of their abilities with increased motivation. 














Chapter Five: Findings and Conclusion
The previous chapters of this project set out the initial research proposal, a literature review, the aims and method of the current research, with the most recent chapter providing an analysis of the results collected through the participant questionnaire.
This chapter will draw a conclusion to this research project, and the overall question of: “How does the public’s confidence in the Police impact upon officers and their practice?” Recommendations on how public confidence in the Police could be increased will be made, the limitations of the project will be highlighted as well as suggestions for future research.

5.1 Achievement of objectives and summary of findings
The literature review showed that there is substantial amount of published research available into what public confidence is, what impacts it and ways in which the Police can build public trust. It highlighted that there is little research available that focused specifically at Police Officers and what they perceive public confidence to be, as well as how public confidence affects them as individuals. This project aimed to start thinking about this gap.
By completing a literature review and analysing the outcomes of the questionnaire, the following objectives were met:
· To determine what police officers’ understanding is of public confidence in the police service, and how important they think it is
· To determine how police officers think the public view the police and the confidence/trust they think the public have in the service
· To determine how police officers’ views of public confidence impact on how they feel they are able to do their jobs 

Overall, it is clear that officers felt that the public’s confidence in them and their force was low, with only a very small percentage believing the public had confidence in them. The information obtained from the questionnaire correlates with a YouGov survey, which found 48% of participants had no confidence in the Police (Mann, 2001). Furthermore, the primary study indicated that most participants believe that public confidence in them as officers and their force was relatively important. 78% of participants felt that the confidence instilled in them affected their ability to do their job. This corresponds with research conducted by Boateng (2018), which found that if there is no confidence in the Police, then officers are less effective at their jobs.  The questionnaire also found that the majority of participants felt that public confidence affected their motivation to do their jobs.

5.2 Limitations of the research
As with most studies, some limitations were recognised that impacted the researcher and the outcomes of this research project. First, the dissertation itself was limited to 8000 words. A larger word count may have enabled a broader study to be completed, such as allowing for a more in-depth literature review to be conducted. Another limitation regarded the number of respondents. The project only involved 23 participants, with 50 participants being targeted overall. If more participants were asked to take part, for example from other police forces, then there would likely be a greater uptake, again allowing for more feedback and information to be gathered. This could also have led to other viewpoints that have not yet been considered being presented, or could reinforce ideas and viewpoints that had already been raised. 
Finally, additional information could have been gathered if the participants were asked more questions within the questionnaire, while limiting the data gathering to just one questionnaire may also have impacted upon any potential findings.  Also, completing further information gathering methods, such as interviews or surveys, could have allowed for more in-depth data to be gathered.
Unfortunately, the limitations found were as a result of time constraints placed upon the researcher due to work commitments and the work commitments of any potential participants.  It was not possible to interview officers during work time as they are already working to, and in some cases, above their capacity with the demands of the job and it was felt that it would be unfair for them to give up their personal time due to the stresses that work places upon them and any commitments they might have in their personal lives. 

Chapter Six: Recommendations for future police practice
Based on the feedback from participants and the literature review completed as part of this study, the following recommendations have been made which could improve local policing practice moving forward.

6.1 Recommendation One: Improved use of social media
The participants suggested that a better profile and better use of social media accounts could help with public confidence, while the literature review showed that using social media can be positive and beneficial, such as during the aftermath of an earthquake that struck New Zealand in 2011 (Knibbs, 2013). If the Police were to have a greater online presence and more informative social media profiles, then this could modernise police forces by ensuring they can capture a greater audience in ways that are more accessible and used today. It could also help build relationships with the community through having a platform to post useful information, such as alerts and warnings, local events and insight into the work the police are doing within their local communities. This could increase the public’s familiarity with the local force. 

6.2 Recommendation Two: Increased funding and resources
As with all public services, the Police have been severely hit by financial cuts, which has impacted on public confidence due to fewer resources (Warrell, 2018). The participants in this study also recognised this as problem. While it is acknowledged that there is no easy solution here and this is out of the control of local police forces, additional funding and resources would ensure Police are able to complete their jobs to a higher standard and provide better and more positive outcomes (2023).  The extra resources will also ensure their services would be less stretched and potentially leave staff feeling less burnt out. This in turn would likely have a positive effect on public confidence as they will see more crimes being solved, as at present, Police are currently responsible for solving the lowest amount of crimes on record, with a meagre 5.4% of crimes resulting charges being brought (Lynch, 2023).

6.3 Recommendation Three: Greater transparency around misconduct
It has been reiterated throughout this study that police forces have come under an enormous amount of scrutiny recently, with officer discipline, criminal activity and cases of misogyny and organisational racism at the forefront of media coverage. If Police forces acted in a way that ensured all investigations and enquiries into discipline and internal issues were dealt with swiftly, fairly and with transparency, then the public may be more inclined to believe in them and trust them, moving away from the current status, which is one of distrust and scepticism (Mulligan, 2020).  It is a simple case of, if the public are able to see what the Police are doing, then they will be more likely to trust and believe in them. For example, this could involve using social media profiles to give more information about what happens when police staff are investigated, including a breakdown of the process, who is involved in investigations and what happens to the information. 

6.4 Recommendations for future research
Based on the above, it is suggested that this research question be used again but with more participants and maybe introducing an interview as well as a questionnaire, as this could allow for an increase in the amount of data collected.  While there were no gender or age differences in the responses, it might also be interesting to explore whether there are differences regarding officers’ ethnic backgrounds, by approaching people from ethnic minority backgrounds to take part in the study.
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Chapter Eight- Appendix
8.1- Questionnaire
	How does the public’s confidence in the Police impact upon officers and their practice?



Consent form
Thank you for considering to take part in my questionnaire. 
 
Following a review of the literature, it can be seen that there is a lot of research and interest into public confidence in the police in the UK, including what it is, what factors and events impact upon it, and what strategies help build public trust and confidence to lead to more effective policing. There does, however, appear to be a gap in available research that looks into how public confidence and the public’s views and opinions of the police affect officers themselves. This dissertation aims to address this gap in research. 
If you decide to take part in this questionnaire, your answers will be used as part of this dissertation. Your contributions will be treated confidentially and you will remain anonymous throughout.
If you feel you need support following your participation, it is encouraged that you speak with your Line Manager.
Top of Form

1. I agree to participate in this questionnaire
Yes
No
Bottom of Form
	How does the public’s confidence in the Police impact upon officers and their practice?


Questionnaire
Top of Form

2. Gender
Male
Female
Other
Prefer not to say

3. Age
18-25
26-35
36-45
46-55
56 and above
Prefer not to say

4. How confident do you think the public are in you and your local police force?


5. How important is public confidence in you and your local police force?
Very important
Somewhat important
Neither
Not that important
Not important at all

6. Does the public's confidence in you and your local police force affect your ability to do your job?
Yes
No
If yes, please say why

7. Does the public's confidence in you and your local police force affect your motivation to do your job?
Yes
No
If yes, please say why

8. What do you think could improve public confidence in you and your local police force?

Bottom of Form






















8.2 Research Proposal
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:     X
 
OR                   

4,000 word project and presentation:   


	NAME: Christopher Skym

	STUDENT ID No: 2016269 

	DRAFT RESEARCH TITLE QUESTION: 

How does the public’s confidence in the Police impact upon officers and their practice?


INTRODUCTION:

The role of the Police is often scrutinised by the public and media alike.  The media have reported on many stories from across the UK which have involved corruption within police services, incidents of misconduct by police officers, serious crimes being committed by former or serving police staff, and discrimination against certain groups. This has impacted upon how the public view the police and the trust that they have in us as a service has been tarnished.

I have chosen to explore how police officers think the public view them and the police forces they serve.  I will also look at how this may impact upon how they feel they are able to do their job and their motivation to do their job. 

After looking at some of the literature around public confidence in policing in the UK, there appears to be a lot of articles which talk about public confidence in policing and why it is important, but there is less around how public confidence may impact upon police officers themselves, which is why I have chosen to complete this project. 

I feel like this is an important topic to explore as an undergraduate, as it reinforces the importance of having positive relationships with the public who I serve and the importance of me behaving in a way which is in line with the standards of policing and what is expected of me as a serving Police Officer. 



	SUMMARY OF RESEARCH OBJECTIVES:  

I plan to give local police officers questionnaires which will look at the following areas:

· What their understanding is of public confidence in the police service and how important they think it is
· How they think the public view the police and the confidence/trust they think the public have in the service
· How police officers’ views of public confidence impact on how they feel they are able to do their jobs 


	LITERATURE REVIEW:


Public confidence in the police has been linked to trust and the expectation that officers are doing a ‘good job’ and can be relied upon (Morrell, Bradford and Javid, 2020). It is said that when the public have trust and confidence in the police, officers are more effective at doing their jobs (Boateng, 2018).  As an officer generally works within public spaces, this means that their practice is visible. The media also frequently show an interest in reporting on the police service and their work (Morrell et al, 2020). 

Public confidence in the police can change over time depending on events within society. The Crime Survey of England and Wales (2020) has shown that public confidence in the police has declined from 62% in 2017 to 55% in 2020. More recently, public confidence may be declining further due to high profile cases and evidence of policing misconduct, for example, the murder of Sarah Everard by a serving Police Officer and locally in Gwent police where concerns over misconduct in the force have been raised. 

After looking at some various sources, it appears that there is a lot of focus on what public confidence is, how this can lead to more successful policing, and strategies for how trust and confidence in the police can be improved (e.g. Schaap, 2021). However, there appears to be a gap in the research on how the confidence and views of the public can impact on police officers themselves, which I hope my dissertation will address. I will also link public confidence to the expectations of police officers as outlined in the Code of Ethics (2014).



	SUMMARY OF RESEARCH –SURVEY METHOD: 

I am going to create an online questionnaire which will ask open questions about the research objectives listed above. 

Creating a questionnaire online will mean that it may be more easily accessible to participants and should take less time for them to complete compared to interviews.

Participants may also be more inclined to answer the questions more openly if they are able to do this anonymously. Open questions will mean that participants can give their views on the research topic which means responses will be individual.




	SUMMARY OF SAMPLING FRAMEWORK: 

I intend on asking currently serving police officers in my local area to complete the questionnaires, with the aim of having 10 participants in total. I feel like having 10 participants will provide a broad range of perspectives which will allow me to capture a wide range of views and opinions. 

The sample can include officers of all ranks and with varying years of experience. Again, I feel like this will provide a broad overview of the views of serving officers on the topic. 



	ETHICAL ISSUES:

As the questionnaire will be online, this will ensure that participants are anonymous and cannot be identified within my research and final dissertation.  I will reassure all participants that any information shared will be confidential and they will remain anonymous, and no direct quotes will be used within the final project.

I will need to make sure that when recruiting participants, that I reinforce that the questionnaires are completed at a time that will not interfere with their work. This may mean that participants will have to complete these in their own time.

While it is not expected, there is the possibility that participants may be affected by the nature of the topic being researched or may already be struggling with their wellbeing. I will need to make sure that I include information at the end of the questionnaire which encourages participants to seek support if they feel they need to from either their line manager or other appropriate agencies. I could also include the contact details of these agencies.

As the target group is currently serving Police Officers, all participants will be over the age of 18.


	TIME SCALE:

In terms of time scales, I will need to consider the following:

Literature review – December 2022-January 2023 (due 23rd January 2023)

Create questionnaires and plan for data gathering – February-March 2023 (research methodology and planning due 13th March 2023)

Advertise and recruit participants/gather responses – March-April 2023

Review answers and write up results – April-May 2023 (analysis of results due 1st May 2023)

Write up findings and conclusion – May-June (due 5th June 2023) 

Final submission – 3rd July 2023

	REFERENCE LIST:

Boateng, F.D. (2018). Crime reporting behavior: do attitudes toward the police matter? Journal of interpersonal violence, 33(18), pp. 2891–2916.

College of Policing (2014a) Code of Ethics. Available at: https://assets.college.police.uk/s3fs-public/2021-02/code_of_ethics.pdf 

Morrell, K., Bradford, B. and Javid, B. (2020). 'What does it mean when we ask the public if they are 'condent' in policing? The trust, fairness, presence model of 'public confidence'. International journal of police science and management., 22(2). pp. 111-122.

Schaap, D. (2021). Police trust-building strategies. A socio-institutional, comparative approach, Policing and Society, 31(3), 304-320.












8.3 Ethics Form
APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Christopher Skym

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	UWTSD- Institute of Management and Health (Swansea)


	Campus:
	
UWTSD- Institute of Management and Health (Swansea)


	E-mail address:
	2016269@student.uwtsd.ac.uk


	Contact Telephone Number:
	

	For students:

	Student Number:
	2016269

	Programme of Study:
	BSc Honours Professional Policing Practice

	Director of Studies/Supervisor:
	Rhiannon Sandy






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in) Rhiannon Sandy

	☒	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☒

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	How does the public’s confidence in the Police impact upon officers and their practice?


	Proposed start date:
	3/10/2022
	Proposed end date:
	3/7/2023

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

I will be carrying out this research for my year 3 dissertation as part of the BSc Honours Professional Policing Practice.

(this box should expand as you type)

	Research Question

How does the public’s confidence in the Police impact upon officers and their practice?


(this box should expand as you type)

	Aims of Research Activity

I have chosen to explore how police officers think the public view them and the police forces they serve.  I will also look at how this may impact upon how they feel they are able to do their job and their motivation to do their job. 

After looking at some of the literature around public confidence in policing in the UK, there appears to be a lot of articles which talk about public confidence in policing and why it is important, but there is less around how public confidence may impact upon police officers themselves, which is why I have chosen to complete this project. 

I intend on doing this by creating questionnaires for local police officers to complete.

(this box should expand as you type)

	Objectives of Research Activity

I plan to give local police officers questionnaires which will look at the following areas:

· What their understanding is of public confidence in the police service and how important they think it is
· How they think the public view the police and the confidence/trust they think the public have in the service
· How police officers’ views of public confidence impact on how they feel they are able to do their jobs 


(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	
I intend to create an online questionnaire which will ask open questions about the research objectives listed above. 

Creating a questionnaire online will mean that it may be more easily accessible to participants and should take less time for them to complete compared to interviews.

Participants may also be more inclined to answer the questions more openly if they are able to do this anonymously. Open questions will mean that participants can give their views on the research topic which means responses will be individual.

I intend on asking currently serving police officers in my local area to complete the questionnaires, with the aim of having 10 participants in total. I feel like having 10 participants will provide a broad range of perspectives which will allow me to capture a wide range of views and opinions. 

The sample can include officers of all ranks and with varying years of experience. Again, I feel like this will provide a broad overview of the views of serving officers on the topic. 


I have also considered the following potential ethical issues:

As the questionnaire will be online, this will ensure that participants are anonymous and cannot be identified within my research and final dissertation.  I will reassure all participants that any information shared will be confidential and they will remain anonymous, and no direct quotes will be used within the final project.

I will need to make sure that when recruiting participants, that I reinforce that the questionnaires are completed at a time that will not interfere with their work. This may mean that participants will have to complete these in their own time.

While it is not expected, there is the possibility that participants may be affected by the nature of the topic being researched or may already be struggling with their wellbeing. I will need to make sure that I include information at the end of the questionnaire which encourages participants to seek support if they feel they need to from either their line manager or other appropriate agencies. I could also include the contact details of these agencies.


(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	Blaenau Gwent

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	N/A


(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☒
	☐

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☐

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
10

(this box should expand as you type)

	Who will the participants be?

	
Colleagues
Fellow Students
Police Officers

(this box should expand as you type)

	How will you identify the participants?
	
Through Work
Through University
Social Media
Face to Face

(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☐
	☒
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	
Written consent is not required for participants as they are over the age of 18.

(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:



(this box should expand as you type)
	How will you mitigate the Risk to Participant



(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	


(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:



(this box should expand as you type)
	How will you mitigate the Risk to Investigator:



(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:



(this box should expand as you type)
	How will you mitigate the Risk to University:



(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	Explaining to participants what my research is being used for and what will happen with my research and by providing participants the opportunity to have a copy of my research.


(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
Participants will be over the age of 18 so will be consenting when completing questionnaire, however they are free to leave the research at any time and will be informed of this.

(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
No confidential information will be gathered/held.

(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	x

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
x

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☐

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	


(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	


(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	


(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	


(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☐

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☐

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	C Skym
	Date: 12/11/2022




For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration


Notes for guidance in completion of this form






























How important is public confidence in you and your local police force?
How important is public confidence in you and your local police force?	Very Important	Somewhat Important	Neither	Not that important	Not important at all	9	13	0	1	0	

Does the public’s confidence in you and your local police force affect your ability to do your job?

Series 1	Yes	No	78	22	


Does the public’s confidence in you and your local police force affect your motivation to do your job?
Does the public’s confidence in you and your local police force affect your motivation to do your job?	Yes	No	14	9	0	0	

Gender
Series 1	Male	Female	Other	Prefer Not to Say	15	7	0	1	


Age Groups
Age Group2	18-25	26-35	36-45	46-55	4	14	3	1.2	

2

image2.wmf

image3.wmf



image4.wmf



image5.png
PRIFYSGOL CYMRU

Y Drindod Dewi Sant
UNIVERSITY OF WALES
Trinity Saint David

SWANSEA - ABERTAWE




image1.jpeg
PRIFYSGOL CYMRU
Y Drindod Dewi Sant
UNIVERSITY OF WALES

% Trinity Saint David

SWANSEA - ABERTAWE





