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Career objective: A hardworking, dynamic and open minded individual, looking to further improve my skills in the gambling and casino’s industry. The manager position will provide me with the possibility to gain those skills. It will also allow me to show the ability to take control of games and ensure everything is running smoothly. 

Education:
Mircea Eliade College- Baccalaureate Diploma
University of Wales Trinity Saint David- present
Work experience:
1. Dealer School- Bucharest, Romania, April-June 2014
This training school allowed me the completion of the croupier school where I gained valuable skills such as basic math and hand-eye coordination.
2. Metropolis Casino, Bucharest, Romania, June-November 2014
Role: Croupier
This role represented the first job as a croupier after attempting the training school and it is where I learned most of the game rules for roulette and blackjack.
3. Merriott Casino, Bucharest, Romania, November 2014- September 2015 
Role: Croupier
This role further allowed me to develop my skills and gain experience as well as gaining more confidence in communicating with customers and dealing with difficult situations. 
4. Genting Casino Chinatown, Birmingham, UK, November 2015-2019
Role: Croupier
As a member of the croupier staff, I am responsible of running casino games as well as offering good customer service. This is achieved through co-operation and flexibility while complying with the rules and regulations of the company.
5.Genting Casino Chinatown ,Birmingham, UK, May 2019-Present
Role: Senior Croupier
Skills: This role is based on running the games and making sure they take place in a fair and friendly manner. Since this role revolves around a team-based environment, it helped develop my communication and organisational skills through tasks such as meeting and greeting customers, effective response to customer queries and quick problem solving during fast paced games. An important skill that I have gained is the ability to be fully aware of the table action and control the games accordingly. I am also capable of dealing all types of games within the casino. 

Personal interests and hobbies: Music, movies, long walks and travelling. 





























Dear Genting casino
I am writing to you regarding the Regional Designate Manager Development Program position advertised on your website.
[bookmark: _Int_SMDG6DBO]I am extremely interested in this role working already in the same company on different position, researched your company in detail. I am open to learning and doing my best to growing quickly. My CV is enclosed for your review.

Thank you.
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REGIONAL DESIGNATE MANAGER DEVELOPMENT PROGRAM - SOUTH REGION
Send to a Friend Apply Now
Salary: From £40,000 with £1000 after 6 weeks
Brand: Genting Casinos
Published: 24 May 2022
Location: Regional
Department: Human Resources
Closing Date: 2 Aug 2022


Do you want to work for a world-renowned company who brings fun to the workplace and who values its people? If the answer is “yes”, then come and build a career at Genting Casinos!
We are one of the country’s largest leisure businesses with 32 casinos across the UK and are part of the global Genting Group. Read about our heritage here http://www.gentingmalaysia.com/ !
In the UK we employ 2,500 employees and are part of a unique and exciting industry where no two days are the same.
We are looking for experienced Managers from hospitality/ leisure/ retail backgrounds to join the operating function of the business as Manager Designates. You will undertake an intensive 9 month training programme, gaining experience of casino management and gaming knowledge through experiential placements across the UK. Upon completion of the training programme, you will join our talent pool and will be appointed to a suitable Management role nationally within the business. Working alongside Managers within our business, you will learn to pro-actively manage all aspects of the casino operation, ensuring delivery of effective, efficient gaming performance, ensuring full compliance of the Gambling Act 2005 and getting involved in financials and all areas of people management and development.
Throughout your training programme, you will be allocated a mentor to assist with your development and offer support with your placements where appropriate objectives will be set and monitored. We empower our employees to progress their careers the way they want and our ultimate goal is to develop successful Managers to become General Managers of the future.
To succeed in this role, you need to be: self-motivated, eager to learn, flexible about work locations and working hours, not afraid to work hard in a number of role placements, be prepared to work outside your comfort zone, and be committed to delivering exceptional customer service at all times.
 
What we are looking for:
We offer a structured programme covering all aspects of gaming skills and management which will lead to fast track progression within our business. No prior gaming experience is necessary.
What we do require is previous experience in all areas of Management, including People Management, Financials, Business Development etc.
Previous relevant experience in working in a similar multi-site industry (e.g. late night F & B/ hospitality, hotels, retail and leisure businesses)
A genuine interest, enthusiasm and desire to learn about the gaming industry.
A passion for creating a culture of outstanding customer service
A demonstrated ability to engage, motivate and develop staff
A proven track record of building a strong team ethic
An engaging & inspiring leader, with excellent interpersonal and communication skills
High levels of commercial awareness
A commitment to continuous personal development.
Hard workers, who are happy to roll their sleeves up and work in a number of placement roles as part of their training
Self-motivated and highly driven to achieve exceptional business results
Ability to work in a fast-paced environment
Excellent Team Player
Flexibility, availability and desire to train and work in various locations across the UK.
Role Requirements
Due to the nature of our business and to comply with the gaming regulations, all applicants must be 18+ and would be subject to a criminal record check (now known as Disclosure and Barring Service).
There is the requirement for flexibility in terms of hours of work, and the ability to work shift patterns, including night shifts (we operate in a 24 hours, 7 days a week business)
There will be the necessity to travel to, and work in, various locations across the UK during your training programme and thereafter.
Full UK driving licence.
We are proud to provide a positive and fun environment to work in and a competitive salary and flexible benefits package. This includes pension scheme, health cash plan, employee assistance programme and access to numerous discounted goods and services. We are also committed to the development of our staff and offer on-going learning, development, coaching and mentoring to help develop our management team.
Please note: As we are a casino operator, all prospective candidates must be over the age of 18
We offer a competitive salary and a range of benefits including:
· Online discount portal and app -multiple discounts available for high street shopping and dining
· A range of “flexible benefits”* you can pick and choose from such as: extra holiday purchase, dental insurance, Company funded Health Cash Plan, critical illness cover and travel insurance.
· Life Cover
· Numerous discounts across Resorts World Birmingham and the NEC Campus
· Discounts across the wider Genting UK brand
· 20% discounted gym membership
· Pension
· Uniform provided
· Employee Assistance Programme
As we love to have fun, we run a number of Company funded engagement events for our people to get involved in each year.
We also continually look at ways to reward and engage our employees through things like Lifestyle Vouchers, long service awards, team incentives and social fund, annual company Christmas present and Career progression through our online learning portal Genting Academy.

https://www.gentingcareers.co.uk/vacancies.html?p=cgeinZocggfjgn3oRSW9@WUnaodiikbedn
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