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In this speed up a world not easy to reach destinations where we can slow down and take realistic decisions. In the past two years, I have been through many struggles, and those experiences made me realise, the time is here to change. As an adult, I never thought I would go back to study. But by time, I realised that the challenges sometimes drive me to a road where my tools are not strong enough, or I must learn new skills to go further in life. The best solution was to study again. The University of Wales Trinity Saint David provided me with an opportunity to improve my knowledge and experiences, moreover, given a chance for a better future. The purpose of this report to reflect on the past two semesters that I have joined. I will write about my experiences and outcomes of this module. I will highlight my personal development with examples. Moreover, I will write about the encountered difficulties, the impact of new skills and knowledge to my own life. Furthermore, how those experiences improved my ability and supported me going through the hard times in the academic and everyday life since the beginning of the course.
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I remember before I start to study at the university, I was worried because there was 15 years education gap between this course and my last completed graduation at the college. I did not practice much the academic skills since then, and thereby I was sure it would be a difficult start. But at the same time, I had to focus on the purpose. I knew the experiences would be valuable for the future. When the first semester has begun, I was so enthusiastic and interested in the module, moreover excited to meet with new people. I was also curious about what will be the outcomes and how it will help my further progress after finishing the full course. The first encountered difficulty was to match the university timetable with my work schedule. It was not easy, especially at the beginning. On the first day of the academy, I felt a little embarrassed because of my age. I have been surrounding mostly with young students, and I thought the integration would not be easy. Fortunately, this feeling disappeared after meeting more students close to my age. On the first lesson in the subject, I briefly learnt about the methods of identifying skills, and what are the essential employability and academic skills to be successful. We also had some activities and discussion about the topic during the class. I found it interesting from the beginning because I knew the knowledge would be useful. After the first topic, we had more profound insight into the part of the academic skills. I had some experience from the past, but the lecturer brightened my eyes it will be something else that I assumed. He also explained the level would be higher, and better if I prepare myself for the challenges. I knew the academic level of English is hard, but I had no idea how difficult the writing part will be. The complexity of the essays, combined with the higher level of the language, caused me big problems. It was challenging. Firstly, I was struggling with a lack of knowledge in writing. Secondly, I was panicking on how to fulfil the teacher expectations. This part of the module gave me the first boost. It forced me to recognise my weaknesses and focus on them. The employability skills part was another surprise. I had a completely different view of the meaning of this word. I thought it is only about occupation and the years that we spent in that work. I was wrong. As Frances (2012, p. 3) points out “employability - the ability to be employable - is the rock upon which the next job or career can be built”. I learned two things. Without having a basic knowledge of the essential employability skills, challenging to change job or improve profession circumstances. Moreover, to practising specific skills to develop a unique ability is the key to be successful in a profession. The third week topics the time management was. I never thought the meaning of time management could be that wide and various. It was another good and useful experience. This knowledge particularly changed my life. I remember before I learnt about time management, I often struggled to be ready with my tasks and suffered to find time for family, sports, activities and hobbies. I had some understanding of how to manage my time, but I knew something is missing. Even if my calendar was ready with the to-do lists, some of them were not ready in time, or not ready at all. I decided to study this topic from a deeper angle. After reading several books, the meaning of procrastination became clear. Moreover, I understood the value of prioritisation. I learnt about distinct theories and methods. The Pareto’s 80/20 principle points out that, everything we do in life requires 80 percent input for 20 percent outcome (Koch, 1997). It was food for thoughts. Another interesting quote from Koch “whether you realise it or not, the principle applies to your life, to your social world and to the place where you work” (Koch, 1997, p. 11). I also read about the ABC model of time management, the Eisenhower Matrix, and the Covey’s time management grid. All of them was interesting. However, completely understand them requires more time. On the other hand, it was beneficial because some part of the sources was understandable, and I could start practising them. The changes were significant. I had more time for everything. I could select and arrange my tasks more effectively, finishing deadlines in time, perform exercises without skipping them and spend time much more thoughtfully. I missed the fourth-week lesson because I could not change my work shift. On the fifth week, we continued to learn more about academic writing. Also, we had an in-class exercise to assess our knowledge. On the following weeks, I learnt about paraphrasing, summarising, note-taking, report writing, referencing and plagiarism. I learnt how to structure and put together sentences to create an academic article. I did many exercises outside of the class. I wrote and read almost every day, listened to audiobooks and watched presentations from diverse lecturers. In total, I did enjoy the semester.
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When the second semester began, I was more motivated. I got a grade in the previous semester that boosted me to perform better. I was also interested in what the following subjects will be. On the first week, I met with new classmates. We did some recap regarding the previous term to refresh our knowledge in the topic. On the next class, we learnt about how to write an effective curriculum vitae and what are the critical points of it. It was a useful lesson because with this information I upgraded my cv and two weeks later I had an interview invitation for a new vacancy. Unfortunately, the meeting did not happen because not long afterwards, the company shut down. On the following week, we learnt about cover letter writing and its importance. It was a valuable lesson because I acquired new knowledge of how to introduce myself effectively through a cover letter. On week four, I learnt about reflective writing and its methods. I have never heard about it before, and thereby I had a lot of question in my head. Graham Gibb’s Reflective Cycle was the most interesting. This method is helping people to learn from experiences, mainly reflecting on something, while using each part of the cycle (Mindtools, 2018). In the first time, I did not understand it, but the teacher explained to me later. She also suggested reading more about the topics to understand better. On the fifth week, unfortunately, due to the Covid 19 virus spread the university closed, and the teaching methods were changed. The lessons came through online sessions. I did like this new technique of the study, but I missed the face to face interactions.
On top of that, the worry about the consequences of the virus made it complicated to focus. On the week sixth and seventh, we learnt something interesting again, and those were the analytical and critical thinking. I did not know much about them, but reading multiple sources in the same subject, brightened my mind. Analytical thinking is a crucial skill in university education. It requires many essential aspects, including the identification of significant claims, the evaluation of these claims and the detection of secret motives or failed arguments (Anders, 2016, p. 53). The relation between analytical and critical thinking is close. It means to improve one, or the other requires practising both together. As Cottrell says, “critical thinking is a complex process of deliberation which involves a wide range of skills and attitudes” (Cottrell 2005, p. 3). The outcomes of these studies helped me to think broadly, see things differently and approach situations from diverse angles. The first recognition happened after an incident. I started to analyse the situation before any reaction using the methods and techniques that I learnt. I could handle the argument more efficiently than ever before. Moreover, the other person was surprised because he was expecting another reaction and response from me. I felt calmer during the whole situation.
The following weeks we continued the studies as it was in the module plan. I started to get used to online education.  I had many issues with the internet connection during the classes, and it was quite annoying. On the other hand, the teacher shared many useful bits of advice, and she managed the online sessions notable. I did my best to learn as much as I could. It was challenging considering the current situation. I am more and less satisfied with my current personal achievement, comparing with the stage where I was at the beginning. I put a lot of effort and work into my studies. But I will continue to practice the writing primarily because I am still far from the good. “writing a good assignment is both a challenge and one of the most rewarding aspects of the study (Cottrell, 2013, p. 273). In total, I did enjoy the semester. The lecturer was helpful, and the style she explains and teaches is remarkable.  
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The overall personal view is, before I start with this university course, my mindset was different. I could not imagine how helpful will be the knowledge and skill I gain during the semesters. I have learned more than I thought is possible considering my abilities at the beginning. I am sure the gained experiences and new knowledge will be beneficial for my future. I believe in that, all the skills have the primary role in diverse tasks and circumstances, but we must recognise what skills need to know and practice to make our personality stronger. The two semesters opened my eyes to be able to identify those skills. Moreover, I received explained answers to my questions related to success. I also, improved my skills and abilities to cope with the challenges which are coming through work, study and personal life.
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