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[bookmark: _Toc47983473]INTRODUCTION 
Virtual learning is such a learning that makes a learner highly experienced and comfortable in learning new things through computers and the internet. This virtual learning is not limited by any subject or topic that one expects to learn within or outside of a particular organisation. This basically provides learning from the online platform and environment. The virtual learning makes the learner to enjoy comfortable learning in the most flexible way, the learner is free in the virtual learning to learn according to their comfort and flexible time. The technologies play a major role in making the virtual learning more beneficial as in this pandemic situation the students are asked to remain in their house and study online so the majority of parents have selected virtual platform for their child's academics as this makes the student learn faster and also the virtual platform is not limited so the students can learn many other skills as well. The motive of making this research report is to analyse the impact of a virtual learning environment using different research methods like primary and secondary data.  

[bookmark: _Toc47983474]RATIONALE 
According to the Phungsuk, (2017) the virtual learning that makes the students to learn through electronic media and makes the student comfortable to learn in flexible hours and easy features to learn and test the learning. This method also makes the students learn something new and beneficial that might enhance other skills as well the communication. 
Virtual learning holds some drawbacks with many advantages as said by the Yang (2018). The virtual learning is less expensive when compared to off-line classes but requires fast network connection and appropriate knowledge to use the virtual platform to make the maximum use of virtual learning at the free hours. The virtual platform requires an appropriate learning to use the software without making any damage to the software also makes the students free from carrying the burden of the bag because the virtual learning provides the outstanding facility as a software. This makes the learner free and relax and to study in the free time, also this makes the learner to learn from anywhere they wish means they need to sit at a place for hours for learning, also the virtual platform makes the learner to repeat their lessons as per the requirements and can record the lessons or topics as well that will help best to clear the learning and topics and pass the tests as well (Vaganova et al., 2017).   
The virtual learning as said by the Avelino (2017), in the current situation is very beneficial for the organisations as well for example, in this pandemic situation, many organisations have shut their physical business activities and were facing many difficulties in providing training and development programs to their employees that now are satisfied with the use of the virtual platform that helps their employees to learn in a good manner and is bringing effective and profitable results (Avelino et al., 2017).  



[bookmark: _Toc47983475]AIMS AND OBJECTIVES 
This research report is made with the purpose of analysing the use and importance of the virtual learning majorly in the educational institutions, organisations, etc. These institutions are currently facing some issues because of this pandemic situation, COVID 19 as the students and employees are not able and allowed to visits their workplace and institution. So the management of such institutions has largely used this technology of virtual platform that has resulted as very beneficial in guiding and developing the skills of both. 
This research report is made to accomplish the major objective as given below:
· Role and importance of virtual learning in educational institutions
· Effect and impact of virtual learning on the learner





[bookmark: _Toc47983476]LITERATURE REVIEW 
BACKGROUND OF THE VIRTUAL LEARNING 
According to Boda (2017), virtual learning is been using the world since 1999 and was first utilized in the seminar of the CBT systems. Virtual learning was first made in the year 1924 and asked a good number of students to tests themselves that whether the application or software is working or not or whether it is bringing expected results or not. The inventor BF Skinner then invented a teaching machine to help the teachers in teaching the students or professionals using the virtual learning. But the application failed until 1960 in bringing the expected results which is completely computer-based and is using a network to complete the process (Torsani, 2016).   
ADVANTAGEOUS EFFECTS OF THE VIRTUAL LEARNING 
De Boer (2017), said that virtual learning brought many advantages for the professional world and for the educational institutions to provide easy and flexible learning at low cost that makes the learner learn at most comfortable and free hours also the learner is free is to study at any place with the basic requirement of good network connectivity. The virtual learning is also less expensive and makes the facility of recording the session so that the learner can get through the topic or session whenever he requires. The virtual learning also makes the learner to test their learning by themselves to make required improvements as the learner in the virtual platform get the opportunity to learn beyond one limit and enhance their soft as well as hard skills (Krischler et al., 2020).       
NEGATIVE EFFECT OF THE VIRTUAL LEARNING 
The Surkhali and Garbuja (2020), says that the virtual learning is really good and effective for one’s learning and enhancing the skills and knowledge but carry some negative effect as well for the learner. These writers say that virtual learning requires strong motivation to make one to learn themselves and test the learning. The feedback from the students is difficult to collect through the virtual platform and also the interaction is lack during the online sessions (Bortnik et al., 2017). The network issue is also a big hurdle in online learning as well no discipline is made during the virtual classes.   

[bookmark: _Toc47983477]METHODOLOGY 
The methodology is used in this report to accomplish the objectives of making this report as the topic of this research requires proper analysis using both primary and secondary data. So here the mixed methods are used in this research report to accomplish the objective and reach the conclusion. 
APPROACH
Here the interpretivism philosophy is used to undertake the inductive approach and a collection of data in a wide range using several theories that make the learner develop a critical understanding of the topic of the research.   
PHILOSOPHY
This research methodology also uses the interpretivism philosophy that helps in collecting and focusing on the secondary data that have been collected from the wide range and the data collected from the primary source.
METHOD
The method focuses on the two major approaches that this research report has used to accomplish the objective of making this report and its understanding. This report uses primary and secondary methods to collect the data required and analyse them in the required way to accomplish the expected results.  
COST ANALYSIS  
The cost analysis is essential in this research work to evaluate the expenses that are expected to use during this research. 
	Cost 
	Amount 

	Expense in online survey
	£20

	Network connectivity
	£10

	Stationary 
	£10

	Total 
	£40


  ETHICAL ISSUES 
Ethics is the major tool that is required to follow while undertaking any survey that should ensure that no one should get harm or affected because of the survey. Here in the primary and secondary research methods ethics is essential to collect the essential and accurate data required for this research. 

[bookmark: _Toc47983478]PRIMARY DATA ANALYSIS 
The primary data analysis will be collected by the students using virtual learning for their academics during this pandemic situation. 
Here are some questions and answers collected from the online survey by the random students of some particular schools and colleges.   
For how many subjects you are learning from a virtual platform?
· More than 2
· All subjects 
· Some particular subjects






Is interaction and discipline made in the virtual classes?
· No
· Not always 
· May be
· Yes 



What are the major issues that the students face during online classes?
· Network Issue
· Background voices
· Lack of interaction 
· Time and shifts of other subjects




INTERPRETATION 
It has been analysed by this online survey that the students in the majority are facing some critical issues that are badly affecting their academics and are making them less satisfied with learning through the virtual platform.  The students must be provided with flexible timings also can provide them with recorded sessions of the class so that the students can practice their learning and can be free from the time limitation that makes them study at unexpected hours. The lecturers can also provide them some interactive activities because discipline and interaction are so difficult in the virtual classes. This primary survey also highlighted some drawbacks of the virtual classes that made the students less satisfied with their learning.    


[bookmark: _Toc47983479]SECONDARY DATA ANALYSIS 
The secondary data will be collected from the two major factors of this research report like the background information of the virtual learning like how the platform started and the primary survey taken by the group of random students from different schools and colleges. The primary data collection will help in analysing the advantages and disadvantages of the virtual learning that affected its objective and expected results that affect the learning methods of the students during their academics during this pandemic situation (Laghrissi and Taleb, 2018). 
The historical data about the origin of the virtual platform shows that the virtual platform has both the advantages and disadvantages for both the students and employees who largely use the virtual platform during this pandemic situation across the world. The biggest advantages of the virtual platform is that this is less expensive than the offline classes and training and development sessions and also makes the learner free from any limitations means this virtual platform makes the learner to study more in their free time and wherever they wish. This virtual platform also makes the learner to test their learning from few steps and enhance their other skills as well. The disadvantages of this virtual platform is network connectivity that badly affects the online learning and different session, also these virtual platform lack proper discipline and interaction that makes the learner less satisfy from their virtual platform. 
The primary data analysis will help the learner or researcher to identify that the students face many troubles during the virtual learning where the biggest one is network issues. This data analysis highly recommended that the virtual platform needs many improvements and changes to enhance its usage and learning.     

[bookmark: _Toc47983480]CONCLUSION AND RECOMMENDATION 
This research report helped the learner to identify and understand the different perspectives regarding the virtual platform in the form of a research report. In this research report the researcher has identified the background of the virtual platform in the form of rationale and literature review, then has a methodology. After the methodology, the researcher plans to undertake research through both primary and secondary data to analyse the pros and cons of the virtual platform that affected the daily life and academics of the student and employees working within the different sectors. 
The recommendation can be given after the analysis of the research report on the topic virtual platform as that the faculties from different schools and colleges must focus on the learning rather than just taking the online classes, they must give their students which such assignments or reports making that can make their students learn more apart from their academics that might enhance their skills and confidence. All the learning must be dependent on the virtual platform, the students must be given some work to learn themselves.   
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