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This essay will critique a video of a counselling session, it will compare and contrast theories used whilst analysing the skills presented by the counsellor to gain the information from the client to get to the root of the situation presented with. The theories that have been presented by the counsellor are Person Centred Theory (PCT) and the Humanistic theory. PCT was devised by Carl Rogers in (1950) and the main gain of this theory was to provide a non-directive approach which put the client in control of how the session rode out by diminishing the idea of the therapist being the expert and helping them to fulfil their personal potential (British Association of the Person-Centred Approach, 2017). The humanistic approach was developed in the 1950’s by Abraham Maslow and focused completely on how the individual interpretates different situations and the individual as a whole (Good Therapy, 2015). Therefore, emphasizing how each individual is good and worthy of respect, similar to PCT they both aim to reach the individuals personal potential and to fulfil self-actualisation. 

The video began with the counsellor talking to the client and explaining about confidentiality and if any information that would be out of her hands to deal with would be taken up with their supervisor. The importance of confidentiality in a situation like this is extremely important as it provides comfort to the client in knowing that private information would be kept within a professional relationship between client and counsellor, unless the information provided would cause harm to the client. Confidentiality is an important aspect of ethics within the counselling community. The British Association for Counselling and Psychotherapy (BACP) Ethical Framework for the Counselling Professions shows that to gain the respect of a client and to protect their confidentiality the counsellor must ‘protect information about clients from unauthorised access or disclosure’ and inform ‘clients about any reasonably foreseeable limitations of privacy or confidentiality’ will be dealt with the upmost respect for the individual to feel comfortable in a professional relationship with the counsellor (BACP,2017). 

Empathy is another vital skill in counselling therapy. The BACP expresses that empathy is the ‘ability to communicate understanding of another person’s experience from that person’s perspective’ (BACP, 2017). The counsellor uses empathy to gain more information about the clients’ problem whilst using her own personal experience without letting her emotions get involved. Irvan Yalom (2003) suggested that Carl Rogers, the founder of person centred therapy identified that ‘accurate empathy’ was one of the essential characteristics of an effective therapist, which along with the use of ‘unconditional positive regard’ and being ‘genuine’ with the client, therefore supported the effectiveness of empathy being used in a counselling environment (Yalom, 2003); Rogers defined empathy as the ‘ability to sense the clients private world as if it were your own’ (Moss,2015), in the video this was projected effectively by the counsellor toward the client without her getting too involved and letting her emotions get the better of her, whilst actively listening to the clients problem, therefore ensuring an effective counselling environment. 

To ensure effective counselling takes place, active listening is an important aspect of a counselling session. Active listening is ‘ensuring that everything that a person is trying to say is fully received and understood by the listener’ (Moss, 2015) this combines the ability to understand not only what they are saying, but also interpreting their feelings, emotions and underlying thoughts to further understand the route of the problem. The counsellor showed this effectively by asking relevant questions regarding what brought the client in whilst summarising what had already been said. This in turn allows the client to feel comfortable in knowing that the counsellor is actively listening and taking on board what the client is saying to her whilst also taking on board her feelings and thoughts which can also have an effect on how much the client would like to express. 

Using the correct tone of voice is vital during a counselling session. In the video you can see that the counsellor’s tone of voice is quiet but understandable, however it can be seen that the counsellor is talking quite quickly and also not leaving a lot of time to reflect on what has been said, therefore creating an atmosphere that requires the client to feel rushed. Martin (2017) suggests that the tone and pace of voice that the counsellor uses can have an affect on how the relationship builds between counsellor and client as the client will be relaying personal information that could make them feel uneasy; a calm yet assertive tone and slow pace of voice would be more effective as it would give time for both counsellor and client to summarise and relay information back to each other regarding the problem at hand.

Body language plays a large part in counselling therapies in general. The importance of open body language in a counselling environment is that it allows the client to feel the ability to open up to the counsellor without fear of judgement about their current situation. With regards to the video, the client didn’t use open body language but used closed body language which makes the atmosphere appear difficult and as if the counsellor doesn’t know how to attack the situation. Reena (2005) suggests that if closed body language is used the client is less inclined to open up about their current problem that they have presented with. In the video the counsellor also seems not to care and slouches in her chair therefore not encouraging the client to express their feelings and thoughts, leading the client to also use closed body language leading to conflict between both counsellor and client which therefore doesn’t solve the issue at hand.

Thus far, this essay has shown how much of an effect person centred counselling devised by Carl Rogers has provided a framework for the counselling community, it has also shown how the different skills (Confidentiality, Empathy, Active Listening, Tone of Voice and Body Language) all have an effect on the counsellor/client relationship. To ensure effective counselling takes place all these skills must be used in a positive environment to establish a good relationship where the client feels able to confide in the counsellor about any troubles they may be facing, whilst allowing the counsellor to engage with the individual whilst improving their skills whilst also providing the key skills the client can use to achieve their personal potential and reach self-actualisation.
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