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[bookmark: _Toc1860692204]Introduction 
This report will go over the key considerations of effective communication within the police, the report will cover all the things that should be taken into consideration when effectively communicating with their force. There will plenty of discussion on how the police should communicate to their force, their victims and the suspects, in the police it is very important that they know how to adapt to each situation they find themselves in. Police need to think about the situation they are in and how they should treat the situation, they would have to consider being more aggressive in tone, have a more gentle approach, it all comes down to the situation and they need to be able to adapt to that. As referred to by Blackstone's (2024 p.119) they state that language is highly important within the police due to communication with others, which includes the correct use of spoken English rather than using “slang” they state that “ together with other factors such as the pit, tone, volume and terminology used can all have an impact on the message being conveyed”.
[bookmark: _Toc419450519]Main body 
Many people use communication every day, every moment they are in with other people they are communicating, with police they have to tread carefully when it comes to communication, the tiniest of misinformation could lead to serious consequences in that situation, depending on the situation really depends on the consequences that could later result it could result in a tragedy or even traumatising someone. In the police it is hugely important to be able to adapt those communication skills, in every situation, as police officers they cannot approach everyone with the same tone or attitude, as a police officer they cannot approach a child the way they would approach an aggressive adult. As referred to by College of Policing (2022) police officers need to be able to “provide information, feedback and clear reasons for decisions” and also “adjust communication style to the individual and the situation” which shows how each individual would be treated differently depending on the situation. Officers have to often explain why they are arresting someone, or searching someone as it is that person's right to know what is happening and why, but if the individual is quite aggressive this can be quite a struggle to talk to them about the situation they are in and why. 

There are plenty of reasons on why an officer may need to adapt in certain situations, for example being called to a Domestic Abuse officers would attend the scene in a more alert manner, but if the officers were unaware of children being in the home, they would then have to adapt in that situation on how they are going to deal with the situation and how they should attend to the children, if the children may need removing from the home, the officers priorities would then be to remove the victim and the children from the home. In situations like that officers need to attend with an open mind, they need to listen to both sides of the story and not assume whom the victim might be, as referred to by College of Policing (2020) “Think about what else could be going on (eg, the person being in mental health crisis or having difficulties communicating)”. 
Body language is a big part of communication in the police, things such as gestures of officer's heads, eyes, face, hands, legs and almost the entire body it is important officers know body language like that. In a situation where someone has been through a very unfortunate event officers must have that challenging conversation where they will have to show empathy, even adapting similar body language, as argued by Kilgallon and Wright (2022) “Even in difficult circumstances professional behaviour is of paramount importance arguably in such circumstances it is even more important”. 

As mentioned in the information above when dealing with challenging conversations it is important to gather all the information necessary, it is important officers remain professional and not to step out of line. When in challenging situations officers think of the Betari’s Box which is a cycle, an officers attitude affects their behaviour and the officer's behaviour affects the suspects attitude and behaviour. it's a cycle which can escalate very suddenly, officers always must be aware of their tone and attitude when dealing with individuals as this can either influence positive behaviour or negative. As said by Smith (2023) “Betari’s Box suggests that by adopting the attitude-behaviour cycle and being in the moment, generally, you can see what’s happening around you and break the circle, turning negative into positive”. 
Communication is not only Verbal but can be non-verbal, there are plenty of communication styles that would be used by officers to communicate to other officers, it is hugely important that communication in the force is done properly and efficiently, the tiniest bit of misinformation could leave someone in a dire situation. On another hand communication with the public is also very important, it builds trust and a relationship with the public as stated by College of Policing (2013) “Communication involves interacting with communities, listening to their views and ideas, and acting upon them in a way that improves police performance and service delivery” which shows that the officers want to be the best of their abilities for the community, the police are always adapting to understand the public more and more each day, and it is very important that people guide them into the force they want to be.

The police are using different types of communication every day to show the public what they do and how they do it, they also make their area aware of things going on in that area, for example things such as Facebook pages. The police use things such as Facebook to communicate with the public and as referred by The Police Foundation (2014) “Posts can provide safety advice to the public, encourage people to be alert to criminal activity in their area, and counsel them on how to minimise risk” which is already massively easier for the force than waiting for the news or putting leaflets through everyone's door, almost every single person uses social media especially Facebook which makes it so much easier for the police to inform individual's to avoid areas due to accidents or even to stay away from a certain person and to inform the police. The police do not only use social media to communicate but they can also solve cases from social media as some individuals will post doing that crime. But when using social media the police must be aware of misinformation being spread, as misinformation could really affect a case, if the officer was to pass on the misinformation to officers handling a case it could lead to severe consequences such as the wrong person getting punished, or someone being seriously injured, misinformation when communicating can really affect a situation. For an example a officer who was in full pursuit at 130mph had very poor communication which lead to the deaths of four individuals as stated by Craig (2024) “Communication during the early stages of the pursuit was poor because transmission was on two separate channels, so not all the information was shared and they (officers) would not have a full grasp of the situation at the time” which fatally lead to the individual's losing their life. If the officers had communicated efficiently there would have been a different outcome, as seen there can be dire consequences if communication is not effective all it takes is the smallest bit of none communication and it could end fatally for others or even the officers themself. 

There has been multiple incidents where officers haven't communicated properly with their team and it has ended in a fatal result, and although officers try their best to not have incidents like this happen its almost inevitable sometimes as mistakes can happen, but that mistake could cost someone's life as discussed by Ramdhony and Thiele (2024) “underlying poor communication are often interconnected and form a complex causal web that is difficult to disentangle in practice” which refers that police do not detangle from the old communication ways. Dealing with situations like this police would have to look into further training for their force to avoid things such as this, the key to policing is communication, for incidents to result more positively there needs to be great communication, another poor example of police communication would be with other services like paramedics and the fire service, although they are all immensely good at communicating when it comes to working together not so much, a example of this would be the Manchester bombing attacks, not only was it poor communication but a lack of coordination, situational awareness, understanding of the risk, overall it was very poor from the services on that fatal night, lots of lives were ended that night and lots of people injured and impaired for the rest of their lives, the services did not act fast enough. As stated by Brook (2023) “Communication between emergency responders was poor with no single multi-agency rendezvous point, control room, and forward command post, first aid training was inadequate with staff lacking qualifications, skills, and experience” which again was a very tragic night with a lot of lives lost, none of the services put the incident as a major risk, as seen communication is the most important thing in every situation.

[bookmark: _Toc2085548372]Conclusion
This shows there is positives and negatives of communication within policing, when communication is not done efficiently and effectively it can truly lead to severe consequences, but it was also discussed of police using social media platforms as a communication method with the public which is a very effective way of communicating to the public faster than other methods. Overall police do need to disentangle from their old communication ways as the public are adapting everyday they are changing and so are situations the police may be put in, it is key the police work on their communication to be able to avoid such major mistakes, mistakes can happen but some mistakes can cost other people's lives when the situation could have been avoided if done correctly.
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