[image: ]CAJE REF:



            


WELSH AMBULANCE SERVICE
      JOB DESCRIPTION

JOB DETAILS:
	Job Title

	Clinical Lead Acute Care

	Pay Band

	Subject to JE

	Hours of Work and Nature of Contract

	 Permanent 37.5 hours per week

	Division/Directorate

	Medical and Clinical Services Directorate

	Department

	Medical and Clinical Services Directorate

	Base
	To be completed on recruitment



ORGANISATIONAL ARRANGEMENTS:

	Managerially Accountable to:

	Assistant Director of Paramedicine - Clinical Delivery 

	Reports to: Name Line Manager

	Assistant Director of Paramedicine - Clinical Delivery
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Add organisational statement on values and behaviours









	
Job Summary / Purpose

The primary role of the Clinical Lead -  Acute Care is to provide clinical leadership in the fields of cardiac,trauma and critical care. The role will progress the Trust’s role in implementing a national strategy to improve survival from OHCA in Wales and support the services oversight of the trauma network from an ambulance prospective. This specialist role will contribute to the Trust’s clinical agenda in improving patient outcomes from OHCA and supporting the trauma networks.

The post holder will be responsible for maintaining current and emerging best practice standards within the Trust in its implementation of treatment and management of OHCA, as laid out by the European Resuscitation Council and UK Resus council, together with JRCALC guidelines and best practice statements from the UK Ambulance Services Cardiac Leads Group. The individual will require significant post-registration paramedic experience in the practice of OHCA and will work in partnership with the Senior Clinical Management Team and Heads of Operations to implement clinical performance metrics and provide clinical guidance and development to Operational staff, especially the Senior Paramedics and Cymru High Acuity Response Unit (CHARU).   

The role will be accountable for ensuring adherence to the internationally recognised ‘Chain of Survival’ as a clinical priority and the individual will work closely with Welsh Government and other stakeholders across several OHCA work streams to improve survival rates. This will involve working alongside the Clinical OHCA Programme Manager for Save a Life Cymru, line managing Public Access Defibrillator Coordinators employed by the Trust, and representing the Trust on externally-developed OHCA policies and strategies. 


The role will support the implemented South Wales Trauma network providing a  the operational and tactical link between ambulance service and the Network to support  delivery and developments. They will plan the future developments of the network, deliver the work programme and other recommendations from the peer review.

It will also work with associated areas of North Wales to ensure equity of care utilising the area’s trauma pathways and partners. 

The Clinical Lead - Acute Care will work with health board teams, networks, EMRTS/ACCTS, BASIC teams and other stakeholders to ensure clinically effective delivery of care to patients presenting to WAST.





DUTIES/RESPONSIBILITIES:

	Communication and Relationships


1. Undertake an active and visible clinical and leadership role within the scope of practice and job plan ensuring that safe and effective care is delivered to the highest standard. There is a requirement to maintain approximately 20% of their time in direct patient care.

2. Collaborate across care and emergency service sectors and in partnership with other professionals, to implement approved evidence-based OHCA pathways, procedures, and clinical guidelines in line with strategic policy.

3. Provide national clinical advice and support to practitioners in relation to clinical decision in making in OHCA scenarios through both face to face contact and remote contact. The post holder will engage in the clinical and leadership agenda in support of operations and personnel.

4. Continually demonstrate the highest level of OHCA clinical practice and act as a role model for specialisation and personal professional autonomy, showing commitment to development and lifelong learning.

5. Work in partnership with Welsh Government and other stakeholders to inform policy decisions on various aspects of the Chain of Survival.


Annotation: Policy influence and stakeholder engagement. Aligns with expectation for external impact and competency in strategic policy interpretation for NHS Senior management grade. 

6. Implement and oversee internal work programmes to improve OHCA survival in Wales within the links of the Chain of Survival.

7. Work across Directorates to ensure that an OHCA response is recognised at the earliest opportunity and that emerging technology is implemented to support this response, including within AMPDS scripting and Clinical Contact Centre policies. 

Annotation: Cross-functional leadership and innovation. Demonstrates forward-thinking, system-level integration: critical application of theory to complex practice. Requires strategic planning and cross department co-operation and a high competency in leading broad workstreams to deliver. 
 
8. Engage with national bodies on initiatives to improve bystander Cardio Pulmonary Resuscitation (CPR) rates 

9. Lead on implementation and engagement from external stakeholders on workstreams that will improve the outcomes of OHCA such as the GoodSAM App. 

Annotation: external stakeholder engagement ensuring strategic goals are delivered and supported 

10. Continue to develop the evidence base for the placement of public access defibrillators (PADs) across Wales, working in partnership with external agencies to influence and promote the placement of PAD sites and to increase registration of PADs on ‘The Circuit’.

11. Act as the Trust Lead for the relevant Heart Attack Centres receiving patients for appropriate clinical intervention 

12. Manage and continue to promote and oversee the use of the Trust’s Telemetry system within the partnering hospitals to allow prompt and easy access for patients suffering ST elevation myocardial infarction. 

13. Engage with the Cardiac Leads across other UK ambulance services to produce best practise statements and ensure that they are embedded in the Trust’s clinical strategy and practice.

Annotation: Strategic working with other services and influential stakeholders such as UK Resuscitation Council and European Resuscitation Council 

14. Represent the Trust at key stakeholder events regarding OHCA, where there is a need to engage with a wide range of partner agencies, including chairing meetings, delivering presentations, and leading / participating in peer reviews of key changes throughout the NHS.

Annotation: National representation – Level 7 communication skills. Influences external policy, delivers complex information.


15. Support the implemented trauma network by leading delivery within the ambulance service

16. Lead the operational and tactical implementation of change to the trauma network. 

Annotation: Strategic leadership responsibility. Demonstrates core implementation of clinical system transformation.
17. Provide support to the trauma desk clinicians in their operational role. 

18. Provide the link between tactical decision making and strategic leads for the Trust.

19. Review the Trusts equipment requirements to any changes in JRCALC guidelines.

20. Participate in the Trust’s on call structure.


Analytical and Judgement


21. Analyse Trust organisational processes to reflect national and / or local level actions required to deliver the aims of the Trust’s Clinical Strategy, and commissioning framework. 

22. Develop and collate OHCA metrics and performance feedback data to develop the Trust’s OHCA Annual Report in partnership with the Emergency Ambulance Services Committee (EASC). 

Annotation: Performance measurement and data leadership. Reflects advanced analytical thinking: uses evidence to inform strategic decisions.


23. Support the production of reports commissioned by the Trauma Network linking in WAST data and Network data where appropriate.

24. Analyse and interpret performance against Ambulance Quality Indicators (AQI) targets. 

25. Be sensitive and aware of the changing NHS environment and other UK Ambulance Services to analyse and interpret the implications for the Trust and make recommendations for change.

26. Be responsible for producing highly accurate, factual reports and briefing papers that inform both internal and external meetings up to Trust Board level. 

27. Work closely with the Cardiac/Trauma Directorate Project Managers and to take the lead on activities incorporated into project plans to realise project and programme benefits.

28. Inform reports and evaluations on the OHCA Improvement Plan and its delivery.

29. Inform reports and evaluations on the Trauma Network.


Planning and Organisational Skills

30. Create and maintain an ongoing national plan for OHCA and trauma , which contributes towards the objectives identified within the Trust’s Integrated Medium-Term Plan and Directorate objectives at Local Delivery Plan level.

Annotation: Service-level planning aligned to Level 7 educational outcomes. Strategic analysis and long-term planning

31. Ensure that interdependent project level elements (both internally and externally developed) are embedded into the relevant national improvement project plans for scale and dissemination. 

32. Create benefit profiles for the Clinical Improvement programmes that are linked through product and output delivery in OHCA/Trauma  related projects. 

33. Work in partnership with the Learning and Development (L&D) Leads to ensure best practise objectives are embedded into annual continuous professional development (CPD) days for operational staff.

34. Continually assess the content and validity of learning objectives and outcomes of CHARU and Senior Paramedic education inputs to ensure best practice is embedded, and where necessary, produce educational resources to support L&D or Senior Clinical staff in delivering clear learning objectives. 

35. Organise and provide clinical leadership and mentorship for the Trust’s entry in to OHCA-related best practice learning events such as the European Emergency Medical Services Congress. 

Annotation: Educational leadership and capacity building. Contributes to workforce development, leads on learning environments.


Physical Skills

36. Advanced keyboard and ICT skills to be able to access Trust data and information systems and use Microsoft Office applications to communicate and produce reports for all levels of staff and colleagues. 

37. Proficient and capable of accessing Trust communication systems (e.g. clinical notices) and equipment such as the mobile data terminals to ensure up to date knowledge on all Trust policies and procedures. 

38. This post requires travelling across the whole of Wales to meet and present to all the Trust areas and NHS Wales, therefore, the ability to be able to drive a motor vehicle is required. The individual must be a response capable clinician. 


Clinical Practice Responsibilities 

39. Maintain clinical skills, knowledge and registration through regular clinical practice and professional development. This also requires maintaining competencies for this role through appropriate training and exercise programmes as determined by the Trust. 

40. Work as an operational response resource in accordance with Trust policy and procedure.
 
41.  Provide support for identifying and addressing clinical and safety issues and assisting internal or appropriate external agencies (e.g. Health Care and Professions Council – HCPC) with clinical practice investigations.

42. Provide clinical education sessions / lessons to support the Trust’s training and development plans, as and when required.  

Educational Development
43. Participate in the review and updating of JRCALC clinical practice guidelines 

44. Participate in relevant internal and external working groups/task & finish groups/projects, services, and initiatives to provide improvement & innovation, information and analytical advice and expertise.

45. CPD required to retain / maintain abilities to assess and treat patients to the expected level of clinical competence by using Trust standard clinical equipment.

46. CPD required to be able to access and operate Trust medicine storage systems, including adhering to any current governance requirements to re-stock / log any medicines / drug therapy given during clinical procedures. 

 
Policy and Service Development

47. Support the implementation of the Trust’s Clinical Strategy, in particular with reference to OHCA and trauma developments. 
48. Analyse and make judgement on national policy guidance and recommendations up to Trust Board level to advise and influence professional practice and clinical issues in OHCA and trauma across the Trust.

Annotation: Strategic decision making and policy interpretation. Engagement with national frameworks and responsible bodies 

49. Responsible for developing and implementing policies, memorandums of understanding, and standard operating process that will support pan-Wales adoption of new service models that have been developed / tested via the work of this specialist role e.g. CHARU role.

Annotation: System redesign implementation and leadership. Required collaborative working and policy decision making

50. Provide visible, transformational type leadership, acting as a role model that inspires and motivates working across traditional boundaries in a matrix style of working, enabling & influencing change, and improvement across the organisation.

Annotation: Transformational and inclusive leadership skills ensuring leading through influence not hierarchy.

51. Design and facilitate workshops and other educational and project delivery activities in OHCA and trauma  to ensure engagement across the organisation.

52. Produce an annual OHCA report for Trust Board for publication and work closely with relevant stakeholder organisations to develop the OHCA Registry for Wales. 
Annotation: Governance and accountability. Matches responsibility for Board-level reporting and ability to synthesise and evaluate outcomes.

Budget Management

53. Authorised signatory as line manager for time sheets and travel expenses for the Trusts Public Access defibrillator co-ordinator 

54. Ensure the effective and efficient use of physical and financial resources and make recommendations regarding supplies and equipment.

55. Support and work with the Senior Project managers and Project Officers to develop / undertake cost benefit analysis, and any relevant business cases.

Annotation: Operational financial and project leadership. Demonstrates complex resource management and evaluation.
 

56. Responsible for delegated budgets of any grants or business case monies that are assigned to the Head of Acute care for the use in development of services, as per Trust policy and procedures e.g. Welsh Government funding for defibrillator purchasing and maintenance.

Annotation: Financial accountability and resource management. Manages public funds and ensures cost-effectiveness.

57. Deliver a range of improvement projects to the agreed time, cost, and quality in accordance with the Trust’s recognised programme management framework.

Management Responsibilities

58. Provide leadership and directly line manage Trust PADs co-Ordinator’s and staff on secondment to support this area (including recruitment, appraisal, performance, management, professional registration requirements, sickness issues etc).

Annotation: People management and leadership. Includes performance oversight and staff development

59. Support line managers by acting as their Deputy in appropriate circumstances and in representation at meetings.


60. Represent the Trust at OHCA Lead’s meeting, to ensure that there is consistency in our innovation and improvement processes, as well as maintaining lead educator status

Annotation: National representation – strategic leadership and communication skills. Influences external policy, delivers complex information.

Research and Development

61. Monitor developments and evidence based literature in relevant services linked to OHCA, cardiac, trauma and critical care improvement and best practice. 

62. Identify barriers to participation in service, improvement and research and develop strategies with staff to overcome these barriers to enable effective service evaluation and change.

63. Be prepared to undertake research as a primary investigator (PI) if agreed, as such academic study will support the body of knowledge for the Trust’s improvement plans.

Annotation: Research leadership – meets Level 7 education criteria. Leads original research to support evidence-based service improvements.
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PERSON SPECIFICATION


	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	METHOD OF
ASSESSMENT

	Qualifications
and/or Knowledge


	
Paramedic with current HCPC registration 

Masters degree/Postgraduate qualification(or evidence of currently working towards) in a professionally related subject  

 certificate in education (CE)/ Certificate in Education (Cert. ED) 

Evidence of CPD

Current broad knowledge of the NHS in Wales.

Current and specialised knowledge of OHCA policy and practice in UK and of international best practice

Current specialised knowledge of Major Trauma Network policy and UK and international best practise 

Current, relevant and adequate clinical portfolio 

Full driving licence with level three certificate in emergency response ambulance driving – or equivalent 
 
PHTLS qualification 
	
Project Management
Qualification



A thorough working knowledge of current issues in the NHS for critical care

Evidence of audit and evaluation / benchmarking of clinical services 

Knowledge of research and clinical audit techniques
	
Application
Form & Pre-employment checks

Interview

	Experience



	
Substantial post registration experience as a paramedic

Proven experience of patient care in an emergency and unscheduled care setting.

Substantial post registration experience of managing OHCA scenarios and understanding of the relevant pathways


Experience developing and delivering training/educational programmes.

Experience of delivering results and managing multiple, complex and competing priorities within defined timescales/parameters.

Experience of using Quality Improvement methodology to bring about service change

Developing systems, policies, and procedures to support service delivery

Multi -agency working / working across Health & Social Care, Welsh Government and external stakeholder boundaries

Ability to design and present
evidence and reports for internal and external audiences

Ability to chair meetings and give presentations to a wide group of stakeholders – both internal and external

Political awareness

Influencing change through evidence based practice
	
Supervisory/management
experience

Proven experience of working in a project environment within the NHS. 

Evidence of incident management training


Ability to participate in on call systems 

Understanding of performance activity and financial workings





	
Application Form 

Interview  


























	Aptitude and
Abilities


	Able to engage effectively with staff and stakeholders in complex and sensitive environments 

Good presentation skills 

Ability to lead, motivate and inspire others. 

Highly developed communication skills, both verbal and written. 

Ability to assess risks, anticipate difficulties and successfully address them. 

Excellent analytical skills, ability to analyse data and information to collectively to draw out themes and trends

Ability to work autonomously on own initiative to trust and national polices and guidelines.

Committed to the continuous development of staff and self

Understands and supports approaches to continuous quality improvement

Excellent IT skills and use of NHS systems

UK registered Driving License 

Ability to work flexibly across the geographical area of WAST

Able to be flexible on working hours
	Able to speak Welsh 

Able to work effectively within a team

Ability to handle detail within strategic plans to support their delivery.

Ability to think creatively and display an innovative approach to identifying and implementing solutions to further enhance the delivery of services.

	Application form

Interview



	Values

	Has values consistent with the behaviours and values of the Welsh Ambulance Services NHS Trust
Evidence of self-awareness

Committed to promoting diversity and awareness of equal opportunities

	
	Application form

Interview






	GENERAL REQUIREMENTS	

Include those relevant to the post requirements

· Values:  All employees of the Health Board are required to demonstrate and embed the Values and Behaviour Statements in order for them to become an integral part of the post holder’s working life and to embed the principles into the culture of the organisation.

· Registered Health Professional:  All employees who are required to register with a professional body, to enable them to practice within their profession, are required to comply with their code of conduct and requirements of their professional registration. 

· Healthcare Support Workers:  Healthcare Support Workers make a valuable and important contribution to the delivery of high quality healthcare.  The national Code of Conduct for NHS Wales describes the standards of conduct, behaviour and attitude required of all Healthcare Support Workers employed within NHS Wales.  Health Care Support Workers are responsible, and have a duty of care, to ensure their conduct does not fall below the standards detailed in the Code and that no act or omission on their part harms the safety and wellbeing of service users and the public, whilst in their care.

· Competence:  At no time should the post holder work outside their defined level of competence.  If there are concerns regarding this, the post holder should immediately discuss them with their Manager/Supervisor.  Employees have a responsibility to inform their Manager/Supervisor if they doubt their own competence to perform a duty.

· Learning and Development: All staff must undertake induction/orientation programmes at Corporate and Departmental level and must ensure that any statutory/mandatory training requirements are current and up to date.  Where considered appropriate, staff are required to demonstrate evidence of continuing professional development. 

· Performance Appraisal: We are committed to developing our staff and you are responsible for participating in an Annual Performance Development Review of the post.  

· Health & Safety:  All employees of the organisation have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions.  The post holder is required to co-operate with management to enable the organisation to meet its own legal duties and to report any hazardous situations or defective equipment.  The post holder must adhere to the organisation’s Risk Management, Health and Safety and associate policies.

· Risk Management:  It is a standard element of the role and responsibility of all staff of the organisation that they fulfil a proactive role towards the management of risk in all of their actions.  This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards.

· Welsh Language:  All employees must perform their duties in strict compliance with the requirements of their organization’s Welsh Language Scheme and take every opportunity to promote the Welsh language in their dealings with the public.

· Information Governance:  The post holder must at all times be aware of the importance of maintaining confidentiality and security of information gained during the course of their duties.  This will in many cases include access to personal information relating to service users.  

· Data Protection:  The post holder must treat all information, whether corporate, staff or patient information, in a discreet and confidential manner in accordance with the provisions of the General Data Protection Legislation and Organisational Policy.  Any breach of such confidentiality is considered a serious disciplinary offence, which is liable to dismissal and / or prosecution under current statutory legislation and the HB or Trust Disciplinary Policy.

· Records Management:  As an employee of this organisation, the post holder is legally responsible for
all records that they gather, create or use as part of their work within the organisation (including
patient health, staff health or injury, financial, personal and administrative), whether paper based or
on computer.  All such records are considered public records and the post holder has a legal duty of confidence to service users (even after an employee has left the organisation).  The post holder should consult their manager if they have any doubt as to the correct management of records with which they work.

· Equality and Human Rights:  The Public Sector Equality Duty in Wales places a positive duty on the HB/Trust to promote equality for people with protected characteristics, both as an employer and as a provider of public services.  There are nine protected characteristics: age; disability; gender reassignment; marriage and civil partnership; pregnancy and maternity; race; religion or belief; sex and sexual orientation.  The HB/Trust is committed to ensuring that no job applicant or employee receives less favour-able treatment of any of the above grounds.  To this end, the organisation has an Equality Policy and it is for each employee to contribute to its success.

· Dignity at Work:  The organisation condemns all forms of bullying and harassment and is actively seeking to promote a workplace where employees are treated fairly and with dignity and respect.  All staff are requested to report any form of bullying and harassment to their Line Manager or to any Director of the organisation.  Any inappropriate behaviour inside the workplace will not be tolerated and will be treated as a serious matter under the HB/Trust Disciplinary Policy.

· DBS Disclosure Check:  In this role you will have * direct contact with* patients/service users/ children/vulnerable adults in the course of your normal duties.  You will therefore be required to apply for a Criminal Record Bureau Enhance Disclosure Check as part of the HB/Trust’s pre-employment check procedure. 

1. Safeguarding Children and Adults at Risk:  The organisation is committed to safeguarding children and adults at risk.  All staff must therefore attend Safeguarding Children & Adult training and be aware of their responsibilities under the All Wales Procedures.

· Infection Control:  The organisation is committed to meet its obligations to minimise infections.
All staff are responsible for protecting and safeguarding patients, service users, visitors and employees against the risk of acquiring healthcare associated infections.  This responsibility includes being aware
of the content of and consistently observing Health Board/Trust Infection Prevention & Control Policies and Procedures.

· No Smoking: To give all patients, visitors and staff the best chance to be healthy, all Health Board/Trust sites, including buildings and grounds, are smoke free.





Flexibility Statement:  The duties of the post are outlined in this Job Description and Person Specification and may be changed by mutual agreement from time to time.


























APPENDIX 1



	
Job Title: Head of Acute Care

	
Organisational Chart
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	APPENDIX 2



Job Title: Service Improvement & Support Officer


Supplementary Job Description Information

Please complete information on Physical Effort, Mental Effort, Emotional Effort and Working Conditions in order to assist the Job Matching process.

Physical Effort

This factor measures the nature, frequency and duration of physical effort (sustained effort at a similar level or sudden explosive effort) required for the job.  

Please ensure any circumstances that may affect the degree of effort required, such as working in an awkward position; lifting heavy weights etc. are detailed, such as:

‘Working in uncomfortable/unpleasant physical conditions; sitting in restricted positions; repetitive movements; lifting heavy weights; manipulating objects; kneeling, crouching, twisting; heavy duty cleaning; working at heights; using controlled restraint; driving as part of daily job - N.B.  Walking /driving to work is not included’

	Examples of Typical effort(s)
	How often per day / week / month
	For how long?
	Additional Comments

	Carrying equipment (Laptop etc)


	5 days per week

	5 minutes

	Twice daily

	Advanced Keyboard skills for Writing reports / evaluations 
Sitting for long periods of time for report writing


	3 times per week
3 times per week
	1 - 4 hour
1 - 4 hour
	

	Working in uncomfortable/unpleasant physical conditions.


	One day a week
	4 – 10 times per shift, for 30 - 90 minutes each time.
	Attending patients outdoors, in factories, at roadside, inclement weather, waterways, mines, mountain sides at height.at height ( this list is not exhaustive)

	Working in physically cramped conditions.


	One day a week
	4 – 10 times per shift for 10 - 30 minutes each time
	Attending patients in road traffic collision, patients trapped, small bedrooms, toilets, caravans, small premises. 

	Lifting weights/equipment with mechanical aids


	One day a week 

	4 – 10 times per shift, for 5 - 10 minutes each time
	Attending incident, patient manual handling, with average of 12 stone plus
(72.6 kilos)

	Lifting weights/equipment without mechanical aids









	One day a week 

	4 - 10 times per shift with up to 11 movements per patient, total of 15 minutes per patient
	Attending patients, lifting and carrying ambulance equipment to and from scene and patients, to and from ambulance, with average of 12 stone plus.

	Making repetitive movements?

	One day a week 

	See relevant boxes 

	When driving vehicle, completing forms/documents, and lifting 

	Climbing or crawling? 

	One day a week 

	4 - 10 times per shift, for 2 - 3 minutes each time
	Attending patients, climbing stairs 

	Standing/walking for substantial periods of time?
	One day a week 

	4 - 10 times per shift, for up to 50% of every shift
	Attending patients at scene or A & E Departments 

	Standing/sitting with limited scope for movement for long periods.
	One day a week 

	4 - 10 times per shift for 30 - 90 minutes each time
	Attending patient in ambulance, driving vehicle, sitting in vehicle on geographical deployment/jump cover 

	Manual digging.

	One day a week 

	1 per shift for 20 minutes
	Digging vehicle from snow during winter 

	Kneeling, crouching, twisting, bending or stretching.
	One day a week 

	4 - 10 times per shift, for  5 - 10 minutes each time
	Attending patient at scene 

	Heavy duty cleaning.

	One day a week 

	2 - 3 times per shift for 20 - 30 minutes each time
	Cleaning vehicle after patient 

	Controlled restraint. i.e. jobs requiring training/certification in this
	One day a week 

	1 - 3 times per shift for 15 - 30 minutes each time
	Attending patients who are difficult as a result of conditions such as epilepsy, diabetes, mental/ psychiatric illness or due to alcohol/drugs 

	Pushing/pulling trolleys or similar. 
	One day a week 

	4 - 10 times per shift for 15 - 30 minutes each time
	Loading and unloading patients 

	Working at heights.

	1 per month 
	1 per shift for 30 - 60 minutes each time
	Mountainsides, high rise flats 

	Manipulating objects.
	One day a week 

	4 - 10 times per shift for 10 - 20 minutes each time
	Attending to patients, shifting position of patients, use of equipment, needles, fluid bags 

	Running.

	1 per month 
	1 per shift for  2 - 3 minutes each time
	To attend to patient or to place of safety 

	Other, please specify





	2 – 6 occasions per week 
	1 per shift for 30 - 60 minutes each time
	Sustained physical activity during CPR 






Mental Effort

This factor measures the nature, level, frequency and duration of mental effort required for the job, for example, concentration, responding to unpredictable work patterns, interruptions and the need to meet deadlines.

Please identify the normal requirement to concentrate in the post and determine, how often and for how long it is required to concentrate during a shift / working day, e.g. :

‘Carrying out formal student assessments; carrying out clinical/social care interventions; checking documents; taking detailed minutes at meetings; operating machinery/equipment; carrying out screening tests/microscope work; carrying out complex calculations; carrying out non-clinical fault finding; responding to emergency bleep; driving a vehicle; examining or assessing patients/clients.


	Examples of Typical effort(s)
	How often per day / week / month?
	For how long?
	Additional Comments

	Concentration required to produce documentation including strategic benefits realisation plans and update reports to be presented at senior meetings.

	3-4 times per month
	4-8 hours
	Post holder will be the central point of contact. Occasional interruptions to deal with organisational or operational issues

	Post holder will frequently have to adapt to changing priorities and re-focus their own work and the work of others on new priority areas that may require urgent action including resolving operational issues with new work processes.

	Daily
	2-4 hours
	The post-holder will be the lead specialist. Occasional interruptions to deal with organisational or operational issues 

	Clinically assess and treat patients / clients in emergency situations

	4-5 times a day/ 1 x per week 
	45 minutes
	10 times

	To undertake operational / clinical on call duties to provide out of hours resilience management. 
To arrange and attend meetings, write reports or incident logs in the case of major incident management.
To maintain contemporaneous logs and decision logs.
To provide clinical / managerial advice to staff.
To respond to multi agency incidents as the Trust Tactical Commander.
	Check documents 

	10 - 20 per shift 
	5 - 10 minutes per document 
	4 - 10 PCR’s with amendments if patient’s condition changes, 4 - 10 Discharge of Duty of Care, 1 vehicle check, Drug Administration Forms, Stock replenishment, Interruptions from incoming 999 calls 

	Carry out calculations 

	4 - 12 per shift 
	3 - 5 minutes 
	Amount of oxygen in cylinder, ECG analysis, Drug dosages, Mileages, times 

	Analyse statistics 


	n/a
	None 
	

	Operate equipment/ machinery 

	4 - 10 per shift 
	2 - 3 minutes 
	Defibrillators, resuscitators, pulse oxymeters, stretchers, spinal boards, collars 

	Drive a vehicle 

	4 - 12 per shift
	20 - 90 minutes 
	Arrival at scene or at hospital, change from normal to emergency driving on receipt of call or change in patient condition 

	Attend meetings (please describe role)
 
	1 per month 
	1 hour 
	Team briefs, interviews with manager  

	Carry out screening tests/microscope work 
	n/a
	None 
	

	Prepare detailed reports



 
	2 per month 
	1 hour
	Coroners statements, Adverse Clinical Reports, Police, Witness statements 

	Carry out formal student/trainee assessments 
	N/a
	None 
	Unless PPed trained



	Give evidence in a court/tribunal/formal hearings 
	1 per year 
	2 hours 
	Attendance at court/tribunal/hearing as witness 

	Carry out clinical/social care interventions
	4 - 10 per shift 
	3 - 5 minutes per patient 
	Treating patient, awareness of child/vulnerable adult at risk and deciding to report situation 

	Carry out clinical diagnosis 
	4 - 10 per shift 
	10 minutes 
	Initial diagnosis then monitoring patient condition as required when travelling to hospital and awaiting handover 

	Carry out non-clinical fault finding 
	1 per shift 
	30 minutes 
	Vehicle or radio fault finding, defibrillator checks, calibration of Blood Monitoring machines & other equipment

	
Other, please specify : 
1.Undergoing Refresher Training and Assessments


	6 days per year 
	Ongoing during the shift 
	Post Proficiency
Paramedic Annual 
Operational Based Driving Assessment  
Operational Based Assessment 

	2.The nature of the work is unpredictable and is with frequent interruptions due to the requirement to respond promptly to emergency and urgent calls and sudden deterioration in patient conditions 

	Every shift
	Continuously
	





	Weekly
	24 hours
	

	Check documents 

	10 - 20 per shift x 1 day a week 
	5 - 10 minutes per document 
	4 - 10 PCR’s with amendments if patient’s condition changes, 4 - 10 Discharge of Duty of Care, 1 vehicle check, Drug Administration Forms, Stock replenishment, Interruptions from incoming 999 calls 

	Carry out calculations 

	4 - 12 per shift x 1 day a week 
	3 - 5 minutes 
	Amount of oxygen in cylinder, ECG analysis, Drug dosages, Mileages, times 

	Analyse statistics 


	Daily 
	
	To produce or check reports 

	Operate equipment/ machinery 

	4 - 10 per shift  x 1 day a week 
	2 - 3 minutes 
	Defibrillators, resuscitators, pulse oxymeters, stretchers, spinal boards, collars 

	Drive a vehicle 

	4 - 12 per shift x 1 day a week 
	20 - 90 minutes 
	Arrival at scene or at hospital, change from normal to emergency driving on receipt of call or change in patient condition 

	Attend meetings (please describe role)
 
	3 – 5 per day  
	1 hour 
	Team briefs, interviews with manager, meetings with various external partners  

	Prepare detailed reports



 
	3 per week 
	1 hour
	Coroners statements, Adverse Clinical Reports, Police, Witness statements, SBAR’s project and program reports. Reports for Trust Board 

	Carry out formal student/trainee assessments 
	2 per month
	4 hours 
	Educator and assessor  on Senior Paramedic and Charu course 
Operational assessments and observations 



	Give evidence in a court/tribunal/formal hearings 
	1 per year 
	2 hours 
	Attendance at court/tribunal/hearing as witness 

	Carry out clinical/social care interventions
	4 - 10 per shift x 1 day per week 
	3 - 5 minutes per patient 
	Treating patient, awareness of child/vulnerable adult at risk and deciding to report situation 

	Carry out clinical diagnosis 
	4 - 10 per shift x 1 day per week 
	10 minutes 
	Initial diagnosis then monitoring patient condition as required when travelling to hospital and awaiting handover 

	Carry out non-clinical fault finding 
	1 per shift x 1 day per week 
	30 minutes 
	Vehicle or radio fault finding, defibrillator checks, calibration of Blood Monitoring machines & other equipment

	
Other, please specify : 
1.Undergoing Refresher Training and Assessments


	6 days per year 
	Ongoing during the shift 
	Post Proficiency
Paramedic Annual 
Operational Based Driving Assessment  
Operational Based Assessment 

	2.The nature of the work is unpredictable and is with frequent interruptions due to the requirement to respond promptly to emergency and urgent calls and sudden deterioration in patient conditions 

	Every shift
	Continuously
	


























Emotional Effort

This factor measures the nature, frequency and duration demands of the emotional effort required to undertake clinical or non clinical duties that are generally considered to be distressing and/or emotionally demanding.  

Please identify how often the post holder has exposure to direct and/or indirect distressing and/or emotional circumstances and the type of situations they are required to deal with.  

For example,’ processing (e.g. typing/transmitting) news of highly distressing events; giving unwelcome news to patients/clients/carers/staff; caring for the terminally ill; dealing with difficult situations/circumstances; designated to provide emotional support to front line staff; communicating life changing events; dealing with people with challenging behaviour; arriving at the scene of an accident.’ N.B. Fear of Violence is measured under Working Conditions

	Examples of Typical effort(s)
	How often per week / month?
	For how long?
	Additional Comments

	Dealing with acutely ill / injured patients which can be highly distressing and emotional, delivering bad news to bereaved friends / relatives.


	Twice weekly
	20 minutes
	Could be up to 10 times per shift

	Line management of staff, including providing support with any issues and challenging behaviours.

	Ongoing
	
	

	Deal with the unexpected death of patients
	Twice weekly
	20 minutes
	

	Providing feedback to colleagues on assessment results. Providing coaching and mentoring of colleagues of all levels who are engaging in Quality Improvement programmes.
	Once  weekly
	Up to 2 hours
	Multiple times per shift

	Processing (e.g. typing/transmitting) news of highly distressing events 
	Daily  - weekly
	1 hour
	Informing Control and other Trust colleagues of circumstances or patient condition. 

	Giving unwelcome news to patients/clients/carers/staff 
	4 - 10 per shift x 1 day a week 
	1 hour
	Inform patient/carer/relative of condition/death of patient or of need to go to hospital.

	Caring for the terminally ill

	Daily-weekly x 1 day a week 
	2-4 hours
	Contact with patients who are seriously ill or injured which may result in death.

	Dealing with difficult situations/circumstances 
	2-3 incidents – 1 day per week 
	6 hours
	Attending incidents involving patients who require controlled restraint, injured children, verbal or physical aggression. 

	Designated to provide emotional support to front line staff 
	n/a
	
	n/a

	Communicating life changing events 
	2 - 4 per shift x 1 day per week 
	2-4 hours
	Informing patients/relatives of serious health problems/death. 

	Dealing with people with challenging behaviour 
	up to 3 per shift x 1 day per week 
	6 hours
	Patients, relatives and bystanders difficult for a variety of reasons.  E.g. a patient whose injury / medical condition causes’ them to be irrational or aggressive and refuse life saving treatment and/or transport to hospital.

	Arriving at the scene of an accident 
	4 - 10 per shift x 1 day per week plus on call 
	1-2 hours
	Attending Road Traffic Collisions or other accidents/incidents. 

	Other, please specify 
 Witnessing distressing incidents which involve delayed access, delayed access to patients and making time critical risk assessment.


	Up to 12 times a year
	2-4 hours
	Attending ‘Time Critical’, patients where access to the patient is restricted. E.g. chemical incidents, fire arms incidents, house fires, difficult geographical access (Mountainsides / Coast and shoreline). 





Working Conditions 

This factor measures the nature, frequency and duration of demands on staff arising from inevitably adverse environmental conditions (such as inclement weather, extreme heat/cold, smells, noise and fumes) and hazards, which are unavoidable (even with the strictest health and safety controls), such as road traffic accidents, spills of harmful chemicals, aggressive behaviour of patients, clients, relatives, carers.

Please identify unpleasant working conditions or hazards which are encountered in the post holder's working environment and establish how often and for how long they are exposed to them during a working day / week / month.  

Examples are – use of VDU more or less continuously; unpleasant substances/non-household waste; infectious material/foul linen; body fluids, faeces, vomit; dust/dirt; fleas/lice; humidity; contaminated equipment or work areas; driving/being driven in normal or emergency situations - *Driving to and from work is not included





	Examples of Typical Conditions
	How often per week / month?
	For how long?
	Additional Comments

	Working in unpleasant conditions whilst on operational duties, due to weather conditions, clinical conditions or location of incident.


	Once weekly
	Up to 2 hours
	Multiple times per shift

	Extremes of temperature whist on operational shifts


	Once  weekly
	Up to 2 hours
	Multiple times per shift

	Frequent requirement to use Visual Display Unit equipment continuously on most days

	Daily
	Up to 8 hours
	

	Frequent requirement to be on video call meetings on most days
	Daily
	1 - 5 hours
	This has increased during the coronavirus pandemic.

	Dealing with contaminated / infectious material, e.g.  blood, vomit, bodily fluids, soiled linen etc.
	Once weekly
	Up to 1 hour
	Multiple times per shift

	Driving to emergency calls with blue lights and sirens
	Once weekly
	Up to 40 minutes
	Multiple times per shift

	Driving to and from meetings
	2 -3 times weekly
	Up to 6 hours
	

	Work is carried out in various working conditions, outdoors, in houses, factories, public places, in ambulance and at hospitals   




	One day a week  
	All shift 
	Overall approximately 60 - 70% of work is done indoors or in a vehicle, and 30 - 40% of work is done outdoors.  

	Inclement weather 

	Daily depending on the weather 
	All shift
	Responding to calls and working outdoors.

	Excessive temperatures 

	Regular occurrence 
	All Shift
	Hi Viz Jackets worn in summer, working in certain factories, working in winter clothing indoors, in changing working environment temperatures.

	Unpleasant smells/odours 

	1 day a week  
	2-4 hours
	Patient’s houses, patient’s faeces, vomit, feet, nursing homes. 

	Noxious fumes 

	1 day a week  
	All shift
	Ambulance diesel fumes, petrol fumes and chemical spillages at Road Traffic Collision.   

	Excessive noise and/or vibration 

	Every shift 
	All shift
	Driving vehicle and use of two tone sirens.

	Unpleasant substances/non-household waste 

	Daily 
	All shift
	Clinical waste.

	Infectious material/Foul linen 

	Every shift 
	All shift
	Attending patients.

	Body fluids, faeces, vomit 

	Every shift 
	2-4 hours
	Attending patients.

	Dust / dirt 

	Every shift 
	6 hours
	Attending patients, vehicles, garages, people’s houses, roads, and outdoors. 

	Humidity 

	10 per year 
	1-2 hours
	Attending patients in high humidity weather in Hi Viz Jackets at factories and swimming/sauna leisure centres. 

	Contaminated equipment or work areas 
	8 - 10 per shift 
	All shift
	Cannulas, Splints, Bags of Fluid, Spinal Board, back of ambulance. 

	Driving/being driven in normal situations (excluding driving to work)
	Every shift
	All shift
	Driving to or from places not under emergency situations.

	Driving/being driven in emergency situations 
	Every shift
	All shift
	Driving to and from patients and to and from hospitals. 

	Fleas or lice 

	Once month
	4- hours
	Patients and patient’s homes. 

	Exposure to dangerous chemicals/substances in containers 
	Daily 
	All shift
	Cleaning materials, oxygen bottles, chemicals in Road Traffic Collisions, attending patients in certain factory environments.

	Exposure to dangerous chemicals/substances not in containers
	2 per month 
	4-6 hours
	Petrol spillage at Road Traffic Collisions, battery acid, attending patients. 

	Exposure to aggressive verbal behaviour where there is no or little support 
	2 per shift 
	All shift
	Alcohol related patients, anxious patient/carer/relative. 

	Exposure to aggressive physical behaviour where there is no or little support
	2 per week 
	All shift
	Alcohol related patients, anxious patient/carer/relative particularly at weekends. 

	Other, please specify : cross infection

	Every shift 
	All shift
	Use of sharps, contact with patients with infectious diseases 
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