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The report is a reflective evaluation and analysis of the different concepts of transferable skills in context to an organisational setting. In addition, the concept of community and personal development along with ways of reviewing and extending interpersonal skills by the application of theories and concepts and creative problem-solving in real-life situations is discussed in detail. Transferable skills and community engagement is connected. The use of different transferable skills in the personal reflection as well as in context with community engagement will be discussed in this reflection report. Lastly, a relationship between existing academic theories and practical experiences in solving a real-life problem creatively will be mentioned and explained.
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Transferable skills are a set of expertise and proficiencies of an individual that is applicable and useful in a variety of jobs, markets, and industries (Aschwanden, 2017). They are also known as portable skills. These skills can be used to position the experience of an individual while transferring or changing jobs in a different market or industry. Some transferable skills include communication skills, teamwork skills, organisational skills, adaptability, leadership, endurance, and decision-making skill (Developing Transferable Skills | Michael Page, 2021). For example, employers of different companies from different industries often look for strong communication skills in candidates irrespective of the position and responsibilities of the job. Moreover, creativity and decision-making skill is preferred in both the marketing and management departments of companies. That is, transferable skills are useful and efficient in multiple setups and businesses.
Understanding of reflective practice with a theoretical model of reflection
In simple words, the process of reflective practice is the thinking or reflecting on things that are done in real-life. The concept is closely connected with learning from experience. There are multiple steps in a reflective process (Hargreaves and Page, 2013). To understand the reflective practice, the theory of Gibbs’ Reflective Cycle can be analysed. It is one of the most well-known cyclical models of reflection which includes six stages in exploring an experience. They are a description of the experience, feelings, evaluation, analysis, conclusion, and future action plan.
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Figure 1: Gibbs’ Reflection Cycle (Gibbs' Reflective Cycle, 2021)

Graham Gibbs proposed this model in 1988 to structure the learning and reflection process from a real-life experience. The steps of the reflection cycle are well-defined and clear to understand and interpret (Brockbank, McGill and McGill, 2012).
Description of the experience: The main focus of this stage is clearly describing the scenario or incident that took place. The time, place, duration, and summary of the incident is determined in this step
Feelings and thoughts: While the experience was taking place, the thoughts and feelings of an individual that impacted the process of experience are mentioned in this step. The comparison of thoughts before and after the experience is crucial in this step.
Evaluation: This step provides the chance to evaluate the experience by thinking about the positive, negative, advantage, and disadvantages of the scenario and critically evaluating the outcomes of the experience (LibGuides: Reflective Practice Toolkit: Models of reflection, 2021).
Analysis: This step requires an individual to analyse the situation and various consequences of the experience. Understanding the meaning, evaluating the positive and negative aspects of the experience, determining learning outcomes are part of this step.
Conclusion: A summary of learning and highlighting important actions and aspects of the experience is done in this step. This is also a deciding step for outcomes and learnings from the experience. 
Action Plan: This is the application step of learning from the experience. That is, what an individual learns from the experience and what he would do differently in a similar situation in the future. Planning and preparing for future scenarios are the focus of this step (Hunt, 2021).
This theoretical model describes and explains the whole process of reflective learning and practice in detailed steps which makes the concept easier to understand and implement in practical scenarios (Moon, 2013).
Reflection of personal experience
Reflective practice is considered a skill in various academics (Rappel, 2018). Many authors believe reflective practice is a skill that can be learned and developed. A reflection on my personal experience in my workplace will be discussed in this section. While I was working as an intern in the HR department of a business organisation, I was assigned the responsibility of preparing a report on the employee satisfaction level of all the departments of the company. The assignment required information about employee satisfaction, expectation, and potential room for improvement in the work environment of the respective departments. To complete the task, I was required to communicate and engage with employees of all the departments of the company to clearly understand the current situation and offer recommendations (Roland, 2017). I was able to learn and improve various interpersonal skills to prepare the report and the entire experience provided me with the opportunity to engage in community setup and effectively learn various professional skills.
According to the Gibbs’ Reflection Cycle, the first step was to identify and understand the experience. The experience involved communicating and interacting with many employees of the company and understanding their preferences and complaints (Willson, 2021). The description of my assignment was clear and defined. While conducting surveys and questionnaires among the workforce, my thoughts were a bit unclear about the level of accuracy of the information that I am going to receive. As many employees might not find the questions relatable or relevant to the research. That is, I felt the need of determining some interactive ways to communicate with the subjects better and ensure better results. As a result, I prepared a set of small games that will be conducted among the workforce to understand their situation and feel better. After that, the evaluation of the experience involved going through the answers and figuring out any discrepancy or immorality in them. Moreover, I evaluated my communication and leadership skills in conducting the sessions to get the most accurate answers within the given period (Sjölin, 2018). In this step, I realised this task provided me with the opportunity to improve my interpersonal skills like communication skills, time management skills, leadership skills, and decision-making skills. Following that, the analysis of the experience was I was successful in making a draft report within the given time, which meant the successful application of interactive sessions and reporting skills. Moreover, the analysis of the reporting showed that the answers provided by many employees showed similarity and was not relevant to the aim of the task. 
The learning outcome from this experience as it is quite difficult to get the most accurate and relevant answers from a huge group of people from a generalised set of survey questions (Taylor, 2010). It was also clear that, in a professional setting, employees are less likely to speak the entire truth that might affect their careers in the company. Therefore, it requires a long time of evaluation and reporting to get the most relevant and accurate information for the task. The summary of the whole experience can be categorised into two parts. The positive conclusion of the experience was the opportunities that it provided for me to improve my professional skill that will enhance my career in the future. Moreover, some conversations with the employees provided effective feedback about the current working environment and enabled some room for improvement (Rappel, 2018). The negative conclusion of the experience was the fact that some of the employees were not comfortable in sharing the core information related to their work experience as the questions were quite general. That is, more in-depth communication was required with those employees to get their genuine feedback about the work environment. At last, the action plan for the future is quite simple. That is, in the scenario where a lot of people is involved to provide feedback and information about a specific topic, a more in-depth analysis must be applied. That is, in the future while dealing with a similar scenario, I will go for an in-depth approach to try to understand the actual situation (Willson, 2021). Therefore, in this way, I was able to apply Gibb’s reflection cycle model in my experience and realise the impact it had on my personal and professional life. 
Reflection on relationship between academic theories and personal experience
There are many academic theories related to reflective practice. One of the most simple models in this aspect is The ERA cycle with only three steps (Brockbank, McGill and McGill, 2012). They are experience, reflection, and action. The process starts with a certain experience or an incident that happened in our life. The experience can be positive, negative, useful, harmful, or neutral. After the experience, the person starts to reflect on the situation. This allows us to think, examine, and determine the impact of the experience and the future aspects. Following this comes the last step of taking an action (Dennison, 2012). The changes and future precautions are taken as a result of this experience is the action part of the cycle. The action taken will result in another experience that will continue the cycle. 
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Figure 2: The ERA cycle 
This model is the closest to satisfying every personal experience an individual can go through. This simple model focuses on the experience, its impact, and course of action in the future. All real-life experiences can be related to this model (Roland, 2017). For example, the understanding of this theory allowed me to tackle a real-life scenario that I faced during this term. In one of my courses, I was assigned a group task of preparing a presentation on a specific topic. The groups were composed of 4 members and required each of them to participate in the presentation equally. Generally, in a group setup, there are certain communication, coordination, effort, and, disciplinary issues. My experience of a group assignment provided me with the experience of working in a group. In that experience, my learning and action taken in the end were developing a sense of teamwork and leadership skill. According to the ERA cycle, that action leads me to become a team player and a leader as well (Rappel, 2018). Therefore, in the presentation task, I was prepared beforehand to take care of the situation. In the given task, I ensured effective teamwork by establishing reliable communication methods among the group members from the start to the end of the preparation part. Moreover, I proposed a feedback session on every individual work to ensure all the members knew about the content prepared by others. In this way, we as a group worked effectively and constructively to prepare an excellent presentation. Therefore, the understanding of the academic theory of The ERA cycle ensured a successful personal experience for me.
There are many more models on reflective practice with a more detailed approach. Kolb’s experiential learning cycle involving 4 steps of concrete experience, reflective observation, abstract conceptualisation, and active experimentation is a more complex approach to reflective practice (Dennison, 2012). Another simple model in this aspect is Driscoll’s What Model with three simple steps. They are 3 questions like what? so what? and now what?. The answer to these 3 questions determines the entire reflective process. However, all these models are applicable in practical scenarios depending on the situation itself and the individual experiencing it. My personal preferences are Gibbs’ reflection cycle and the ERA cycle in developing reflective practices. These two models directly focus on the experiences and the process of learning and changing to deal with the situations better in the future (Taylor, 2010).


[bookmark: _Toc88431443]Conclusion
Reflective practices are very important to learn and improve from an experience. It is also a crucial part of community engagement which allows individuals to learn from mistakes and become better human beings. The purpose of this reflection report is to provide relevant models and theories related to reflective practices. Moreover, personal experiences and learning outcomes from those experiences have also been shared in context with academic theories and models. The importance of learning from experiences is vital for any student or professional to succeed in life. Therefore, having a reflective approach to every situation and scenario faced in life is beneficial for any individual (Moon, 2013). 
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